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Yacts 1. CBenennsi 00 0Kka3pIBaeMbIX MYHHIMIIAJIbHBIX yCJIYrax 2

Pazngen 1
1. HaumeHnoBanne MyHHIIUTNIATBHON yeayru Peajim3anusi 0CHOBHBIX 0011e00pa3oBaTebHbIX Kox o BASI1
NMPOrpaMM Ha4ajJbLHOIo 0011ero 00pa3oBaHusA oO1epoccuiickoMmy
0a30BOMY WX
2. Kareropuu notpebuteneid MyHUIIMNAIBHON yenyrn OOydalomuecs: 3a HCKJIKYeHHEM PETHOHATBHOMY
00y4aIMXcs ¢ OrPAaHUYCHHBIMHU BO3MOKHOCTAMHU 310poBbsi (OB3) u nereii-uHBaIHI0B [IEPEYHIO
3. IToka3arenu, XxapakTepU3yIOIKue 00beM U (MIIH) Ka4eCTBO MYHHUITUTIATLHON YCIIYTH
v 3
3.1. IlokazaTenu, XxapaKTepU3yIOIIHEe KaYeCTBO MYHUIIUITAIIBHOW YCIyTH
VHUKaNbHBbII Homnyctumble
HOMEp PeeCTPOBOI (BO3MOKHBIE)
4
safmen OTKIIOHEHHUS OT
[Nokazarens kauecTBa MyHHUIUITAIBHONW YCITyTH 3HAYCHNE NOKASATENA KAICCTRA YCTaHOBJIEHHBIX
IToxasarerns, MYHHULUNAIBHOHN yCIyru .
Iloxa3aTenb, XapaKTepU3YIOLHil COAEPIKAHNE | XapaKTepH3yIOLIHIA YCIOBHS TiokasatelIen kauccrsa
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHUIMIATEHOR YCITYTH
MYHHUIMIIAIBHON YCIyTH
eIMHULA 2019 2020 rox | 2021 rox B B
HU3MCPCHUS 110 roja (1-# rox (2-firon [mpoleHTax|aOCONMIOTHBIX
OKEN (ot{epe IIAHOBOI' | IIJIAHOBOT'O IIOKa3aTeiIAax
JTHOM ) rnepuomaa)
HaHMeHOBaHI;Ie HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HAaMMCHOBAaH HAMMCH (bPIHaHC Hepl«loz[a)
IIOKa3aTeira Hue Hue Jil§ Hue 5 OBBIIt
4 4 4 4 OBAaHHC | KOJ
IIOKa3aTeira IIOKa3aTeira IIOKa3aTeirAa IIOKa3aTeirAa 4 ro I[)
HANMMCHOBAHUC ITIOKA3aTCJIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | OcuoBHas | Denepanb Ouynas Jons oOyuarommxcs ocBouBmux | [Ipor 53 54 54 0 0
.BAS1AII600 |obmeobpaso | Hbri 00pazoBaTeIbHYIO IPOrpaMMy Ha | €HT
01 BaTelpHAs | FOCYAapCT "4" g "5"
nmporpaMma | BEHHBIH
HAYaJIbHOTO 06p330BaT Brinonneunue (HOHHOTa HpOH 100 100 100 0 0
o01iero eJTbHBIH peanu3aiin) OCHOBHOM eHT
o0Opa3oBaHH |CTaHIAPT 00111e00pa30BaTENLHOM
MIpOTpaMMBbI Ha4aIFHOTO OOIIETO




o0Opa3oBaHus

BBISIBIICHHBIX B pE3yNbTaTe
MPOBEPOK OpraHaMu
HUCITIOJTHUTEILHOM BIACTH
cyonexToB PO,
OCYIIECTBISIFOIUMHY (HYHKIIUH 110
KOHTPOJIIO U HAaJI30PYy B cepe
o0Opa3oBaHuMs

Hons oOyuarommxcsi, ocBouBmux | [Ipon 100 100 100 0 0
OCHOBHYIO eHT

0011e00pa3oBaTeIbHYIO

MIpOrpaMMy Ha4aJIbHOTO OOIIeTo

o0Opa3oBaHHUs

Hons ponutenei, IIpon 99 99 99 0 0
YAOBJICTBOPCHHBIX Ka4€CTBOM CHT

IIPENOCTABISIEMOMN YCIYT 1

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPAaHEHHBIX HAPYILICHUH, €HT

3.2. [TokazaTenu, XxapakTepu3yrome 00beM MyHUIIMITATLHON YCIyTU

Ioxa3areins, XxapaKTepU3YIOLHH coeprKaHKe IToxasareuns, INoka3zarens o6bemMa 3HayeHue oKasaTess Pasmep mutats! (LieHa, Tapud) * | JomycTumble (BO3MOMKHbIE)
MYHHITUIIATBHON YCIIyTH XapaKTepHU3yIOMHK yCIOBHS | MyHUIIMIATBHON YCIyTH |  00BbeMa MyHHIIUITAILHOH OTKJIOHEHHS OT
(dopmsr) okazanus ycIyTu YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHITUTIATBHON YCIIyTH KavecTBa MyHHIUITAILHOH
yeryru ®
YHuKanabHbIN
HOMED Haume eUHUIIA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B MpOLIEHTaX |B aOCOFOTHBIX
peecTpoBoit HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- roj (1-#iron | (2-firox MOKa3aTesx
sarmcn * e OKEN oM Wroxg | #iroxm | (ouepe | IUIAHOBOT | INITAHOBOT
HoKazaT (UHAHCO | IUIAHOB | IUIAHOB | JTHOW o o
HAMMEHOBAHHE | HANMCHOBAHY | HAMMEHOBAH | HANMCHOBAH | HAMMEHOBaH | ens' | mamme | kox® | BhirOm) | OrO oro | duHaHC | Hepruoja) | mepuoaa)
nokazarens * | e mokasarens ue ue ue HOBaHU TEPHOJ | IEPHUOJ | OBBIi
4 noxaiaTensI nokazatens * | moxasarens * et a) a) roJ)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
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4. HopMaTuBHBIEC PABOBBIEC AKThI, YCTAHABIMBAIOIIKE pa3Mep ATkl (1ieHy, Tapud) Tub0 NopsaoK ee (€ro) yCTaHOBICHUS

PexBU3UTHI HOPMATHUBHOTI'O IIPaBOBOT'O aKTa

BU/I

MPUHSIBIIANA OpraH

JaTta

HOMEp

HanMCHOBAaHUC

2

3

4

5

5. Ilopsaok oka3aHUsl MyHULIUIIAJIBHON YCIIYTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYIUPYIOIINE MOPSAOK OKa3aHUS MYHULIUIIAIBHON YCIyTH
®denepanbHbplid 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pa3oBanuu B Poccuiickoii denepanun';

®denepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX TPUHIMIIAX OpraHU3allMK 3aKOHOIATENIbHBIX (ITPEICTABUTEIbHBIX) U
HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy»
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMx NpUHIMIAX OpraHU3allid MECTHOTO camoytnpasiieHus: B Poccuiickoit
denepaunun»

(HaMeHOBaHHUEe, HOMEDP U JIaTa HOPMATUBHOTO MTPABOBOTO aKTa)
5.2. llopsinok nHpOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIMTIATBHON YCIIYTH

Crioco6 nHbOPMHUPOBAHHUS

CocraB pa3meniaemMoii napopmManuu

Yacrora 00HOBIEHUS HHOpMAIHH

1

2

3

NudopmupoBanue npu
JUIHOM OOpaIeHUH

PaGoTHUKM yupexIeHus BO BpeMst paObOThI YUPEXKICHHUS B CIIydae JHUYHOTO OOpaIeHus
noJTyJaTesie MyHUIIUITAIbHON YCIyTH U (WJIH) UX POIUTENEH (3aKOHHBIX MPEACTABUTENCH )
MPEIOCTABIISIIOT HEOOXOIMMBIEC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe obparenus

IIucemennoO

MH(POPMHUPOBAHUE

WMuauBrayabHOE TUCHMEHHOE WH(GOPMHUPOBAHUE TIPU OOPAIICHUH TPaXIaH ITyTeM OYTOBBIX
OTIIPABJICHHUH WJIH 10 3JIEKTPOHHOM 1Mo4Te (B 3aBUCUMOCTH OT CIIOCO0a JTIOCTaBKU OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIlleHNH, WM CIIoco0a oOpalieHns 3aMHTEPECOBAaHHOTO JIUIIA 3a

[To mepe oOpameHus




nHpopmaruei).

Koncynpramus no tenedony

PaGoTHHKM yupekIeHus BO BpeMs pabOThl yUpEKISHUS B Cllydae oOpaleHus moiydaTenen
MYHHUITUTIATILHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH)ITO TeseonHy
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHS 00 OKa3hIBAEMON MYHUITUTIATBHON yCITyTe.

ITo mepe oOpameHus

Nudopmanus B nomemeHun

Y Ha CalTe y4pEKICHUS

HNHudopmannoHHble MaTepUallbl 10 MyHUIIUIIAILHON YCIIyTe, IPE10CTaBIseMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUSAMHU K CTPYKTYpE O(DUIIMAIIBHOTO caiiTa 00pa30BaTEIIbHOM OpraHU3aIluy B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke popmar mpeaocTaBIeHUs
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHPopMaLuu 06 00pa3oBaTeNbHON OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramsopa ot 29.05.2014 N 785 "O6 yTBepkaeHUN TpeOOBaHHMIA
K CTPYKTYpe ouLnanbHoro caifta o0pa3oBaTesibHONM OpraHu3aly B HHPOPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT" n popMaTy npesncraBiaeHust HA HeM nHpopMauu'.

uHpOpMaLIUU

ITo Mepe nzmeHnenus

1. HaumeHoBaHre MyHULIMNIAIBHOW ycinyru Peanu3anmsi OCHOBHBIX 00111€00pa30BaTeIbHBIX

NPorpaMM Ha4YaJjJbHOIo 0011ero 00pa3oBaHusd

Paznen 2

2. Kareropuu notpebuteneid MyHUITUTAIBHON ycinyrd JleTH-WHBATH/IbI

3. [lokazarenu, XxapakTepu3yroume 00beM U (MIM) KaueCTBO MyHULIUNIATIbHOM YCIyTu
3.1. IToka3zaTenu, XapaKTepU3yIOIIME KAYECTBO MYHUIIMIIAIIBHON YCIyTH

oOmiepoccuiickomy

Kox o

0a30BOMY WU
pPETHOHATILHOMY
HIEPEYHIO

BAS&I

‘YHUKaIbHBINA
HOMEp peecTpoBOr
3ammcy *

Tlokazarens, XxapaKTepHU3yIOIIUH ConepKaHIe
MYHHIUIIATBHON YCIIyTH

ITokasarens,
XapaKTePH3YIONINH yCIOBHS
(dopmer) okazaHUS
MYHHIMIAJIBHON YCIyTH

ITokasaTens KauecTBa MyHPIIIPIHaIIBHOﬁ yciayru

Jonyctumeie
(BO3MOJKHBIE)
OTKJIOHEHHUS OT

3HayeHHUE MoKa3aTess KauecTBa
MyHnunnaanoﬁ yciayru

YCTaHOBJIEHHBIX
ToKa3aTeNei kauecTBa
MYHHUITUTIATBHOH YCIIyTH
6

HAauMMCHOBAHUEC
HOKaSaTeJ'Iﬂ4

HauMMCHOBAaH
nue
HOKaSaTeJ'Iﬂ4

HauMMCHOBAaH
nue
HOKaSaTeJ'Iﬂ4

HanMCHOBAaH HaWMCHOBaH
ue ue
HOKaSaTCHﬂ4 ToKasaTeist 4

HAaMMCHOBAHHUCE ITOKa3aTCIIsA 4

eIMHULIA 2019 2020 rom | 2021 rox
HM3MEPCHUS TI0 TO (l-iiTom (2-iiTon
OKEN (odepe | MIaHOBOT | IJTAHOBOTO
JTHOH 0 nepuoa)
HANMEH ¢uHaHc | mepuoaa)
oBamme | xon® | OBbIH
4 ronu)

B
IIPOLCHTAX|

B
a0bCOIIFOTHBIX
IIOKa3aTesIX
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10 11

12 13 14

8010120.99.0
BAS1ALL480
01
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nporpaMma
HAYaIbHOTO
o0riero
oOpa3oBaHu
s

®denepaib
HBIN
rocyaapct
BCHHBINA
obpazoBar
€JILHBIN
CTaHaapT

Ounas

Jomnst 00y4arommxcsi OCBOMBIIINX
00pa3oBaTenIpHYIO IPOrpamMMy Ha
"4" I/I "5”

ITpon
eHT

Brimonaenue (mmoHOTA
peanu3aiuy) OCHOBHOM
0011e00pa3oBaTENbHOM
MpOrpaMMbI HA4aJIbHOTO 00IIEro
o0Opa3oBaHus

ITpon
eHT

100 100

100 0 0

Joist 00ydarommxcsi, OCBOMBIINX
OCHOBHYIO
0011e00pa3oBaTeIbHYIO
MIporpaMMy Ha4allbHOTO OOIIero
o0Opa3oBaHuUs

[Iporg
CHT

100 100

100 0 0

Hong ponurenei,
YIOBIIETBOPEHHBIX KAYECTBOM
IIPENOCTABISIEMOMN YCIYr 1

[Ipory
€HT

100 100

100 0 0

Hoinst cBoeBpeMeHHO
YCTPAaHEHHBIX HAPYILICHUH,
BBISIBJICHHBIX B PE3yJIbTaTe
IIPOBEPOK OpraHamMu
HMCIOJHUTEIbHON BIAaCTH
cyonexToB PO,
OCYILECTBISIIOIUMHE (QYHKLIUH T10
KOHTPOJIIO U Ha/I30py B cdepe
00pazoBaHUs

ITpou
CHT

100 100

100 0 0

3.2. IToka3zaTenu, XapakTepu3ylolre 00beM MYHHIMIIATHHON YCIYTH

VHUKaIbHBIN
HOMEp
peectpoBoit

3auCcH

Ioxa3areis, XapakTepHU3yIOILUil coepKaHUE
MYHHIUIIAIBHON YCIIyTH

ITokazarens,

XapaKTepH3YIOLIHN YCIOBHS
(dopmbr) okazaHuUs
MYHHLHUNAIBHOH yCIyrH

IMoka3arens oobeMa
MYHHIUIIAIBHOH YCIIyTH

3HayeHue MoKa3aTels
00beMa MyHHUIINIIATBHOMN

yCIyru

Pasmep mats! (LeHa, Tapud) ' | JomycTumMble (BO3MOKHEIE)

OTKJIOHCHHUA OT
YCTAaHOBJICHHBIX ToKa3aTelien
KaueCTBa MyHPIHPIHaJILHOfI

yeryru ®




Hanme eMHHLA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
e OKEN ot Wron | #rox | (ouepe | IUIAHOBOT | ILIAHOBOT
MoKa3aT (buHAaHCO | IIAHOB | IUTAHOB | JAHOM 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HAHMMEHOBaH | e1s ' | Hamme | Kox~ | BBIiTOM) | OrO oro | ¢uHaHc | mepuona) | mepuoaa)
mokasatens * | e mokasatens ue ue ue HOBaHH HepUOJ | IePHOL | OBBIiA
4 HOKaZiaTeJ‘ISI nokasarens * | mokasares * e a) a) ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0 | OcHoBHas | enepanbH Ounas Yucno | Yeno 1 1 1 30 %
.bBA81AIII480 | 06meobpa3o | brit o0Oy4a | BeK
01 BaTeJbHAs | rocyAapct FOILIUX
IporpamMma | BEHHBII cA
HavaJgbHOTO |0Opa3oBaTe
o0rmero JIbHBIH
o0Opa3oBaHH |cTaHIApT
s

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep maThl (1ieHy, Tapud) a11ubo mopsok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BU/I

NPUHABLIMNA OpraH

ara

HOMEp

HaMMCHOBAHHUC

2

3

4

5

5. Ilopsaok oka3aHus MyHULIMIIAJIBHON yCIIYT'H

5.1. HopmatuBHbBIE TPaBOBBIE AKThI, PETYIUPYIONINE TOPATOK OKA3aHUS MYHUIIUIIAIBHON yCIIyTH
®enepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «O6 oO0mMX MPUHIMIIAX OpTraHU3alUN 3aKOHOATEIIBHBIX (ITPEICTABUTEIbHBIX) U
WCTIOJTHUTEIBHBIX OPTraHOB TOCYIapCTBEHHOM BiacT cyObekToB Poccuiickont denepannm»
®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MpUHIMIIAX OPraHU3AIMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit
denepanun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)




5.2. llopsinok nHGOpMUPOBaHUS OTEHIIMAIBHBIX IOTPEOUTENEH MYHULIUIIATBHON YCIIYTH

Crnioco6 nHPOPMHUpPOBaHHS CocraB pa3MeliaeMoi HHpopMaLuu Yacrora 0OHOBJIeHUs HHpOpManuu
1 2 3
NudopmupoBanue npu PaboTHuKkH yupexieHus: BO BpeMsi paboThl yUpeKISHHS B cllydae JINYHOro 0OpalieHus [To mepe oOpameHus
JMYHOM OOpaleHUN 1oJIyyaTes el MyHUIMITAIbHON YCIIYyTU U (UJIM) UX pOAUTENIEH (3aKOHHBIX IIPEICTaBUTEIEH )
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBA€MON MYHUIIMTIAIBHON yCIIyTe.
[TuceMenHO WuauBuayaibHOE MHCBMEHHOE HHPOPMUPOBAHUE TIPU 0OpAIIEHUH TPaKIaH MMyTEM MOYTOBBIX ITo mepe obparmienus
uH(pOpMHUpPOBaHHE OTIIPABJICHHUI WJIH 110 3JIEKTPOHHOI 1MoyTe (B 3aBUCUMOCTH OT CIIO0CO0a I0CTaBKU OTBETA,
YKa3aHHOT'O B IMCbMEHHOM OOpAaIleHUH, UIIU cr1oco0a 00palleH!s 3aMHTEPECOBAHHOIO JIMIIA 3a
uHpopManuei).
Koncynpramnus no tenedony | PaGoTHUKHM ydpexaeHHus BO BpeMsi pabOThl YUPEKISCHHS B Ciydae 0OpalleHus morydaTeneit ITo mepe obpamienus

MYHUIIUTIATBHON YCIYTU U (UJIN) UX POAUTENeH (3aKOHHBIX MpeCcTaBUTeNei )Mo Tesnedony
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

Wudopmanus B nomemenun | MHpopmManmoHHbIe MaTepUabl 10 MyHUIMIAIBHON yCIIyre, MPeA0CTaBsieMol yupexkaennemM, B | [lo mepe naMeHeHHs
Y HA CAlTE yUpPEeKACHUS cooTBeTcTBUU ¢ DeaepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon 06 0O6pazoBaHUU B uHbOopMaIuu

P®", ¢ TpeboBaHMsIMH K CTPYKTYpe 0(ULIHaTBHOIO caiiTa 00pa3oBaTeIbHON OpraHU3ally B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popMmar npeJocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHuto nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allnu,
yrBepxkaeHHbIe [Iprkazom Pocobpranzopa ot 29.05.2014 N 785 "O06 yTBepkaeHUM TpeOOBaHUit
K CTPYKTYp€ OQUIIMaAIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B MHPOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u hopMmaTy npejacraBieHus: Ha HeM HHpopMaruu'.

Pazgen 3
1. HanMeHnoBanue MyHUIIMNATIbHON yciayru Peasmn3anus 0CHOBHBIX 0011e00pa3oBaTelbHBIX Koz mo bASI
NPOrpaMM HA4YaJIbHOI0 001ero 06pa3oBaHus ob1epoccuiickomy
0a30BOMY WK
2. Kareropuu norpeOureneit MyHUIMNanabHo yeuyru OOy4yarommuecsi ¢ OrpaHMYeHHbIMA pEruoHaIbHOMY
BO3MOKHOCTSIMHU 310poBbs (OB3) MIePEYHIO

3. Ilokazarenu, xapakTepu3yoomue 00beM U (UI1) Ka4eCTBO MyHUITUNAIIBHOW YCITyTH
3.1. IToka3zaTenu, XapaKTepU3yIOLIUE KAYECTBO MYHULIUIIAIIBHON yCIIyTH




‘YHUKaIbHbINA

Honyctumble

HOMEp peeCT’gOBOfI (BO3MOXHBIE)
samen OTKJIOHEHHUSI OT
TlokasaTes ITokasaTens KauecTBa MyHHHPIHaHLHOﬁ yciayru 3navenne HOKa3aTej'Iﬂ KadecTsa YCTaHOBJICHHBIX
> MYHHMLMIIATBHOHN YCIIyTH .
IToxa3arens, XapakTepU3yIOIIUIl colepkKaHUE | XapaKTEepU3YIOUIUN YCIOBUS TIOKa3aTeNCH Ka1ccTsa
MYHUIIMIIAJIBHOR YCIYTH (dopmbl) OkazaHHA MyHHHHHamgHOH yeryrs
MYHHULUIIAIBHOM YCIIyTH
SAMHALA 2019 | 2020 rom | 2021 rox B B
H3MCPCHUA 110 rox (1-irox (2-Hiron  |mpoleHTax|abCOMIOTHBIX
OKEN (oqepe IJIAHOBOT | IIJIAaHOBOTO IIoKa3aTeiIax
HAaMMCHOBAHHUC | HAMMCHOBAH | HAUMCHOBAH | HAUMCHOBaH HanMMCHOBaH HHOﬁ y Hepﬂoﬂa)
n01<a3aTeJm4 nue ue )i(§ nue HaMMCH 5 q):]:,?;(: HepHOHa)
HOKaBaTeJ'ISI4 HOKaBaTeJ'ISI4 HOKa3aTCJ'Iﬂ4 TIoKa3aTeiist 4 OBaF e | Kox FO,I[)
HAaMMCHOBAHUC ITOKa3aTCIIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | AnantupoBa | Peaepans Ounas Homnst oOyuaronuxcst ocBousmx | [Iporg 0 0 0 0 0
.BAS1AAO000 |HHas HBII o0pa3oBaTebHYIO IPOTpaMMy Ha | €HT
01 obpazoBaren | rocygapct "4" g 5"
bHas BEHHBII
nporpamMmma | 06pa3oBat Brimonnenue (oaHOTa [Ipory 100 100 100 0 0
eJIbHBII peanu3annn) OCHOBHOM €HT
CTaHIapT 06111e06pazoBaTeIbHOM
MIPOTrpaMMbl HA4aJIbHOTO OOLIETO
o0pa3oBaHHs
Honst oOyuaromuxcsi, ocsouBiuux | [Iporg 100 100 100 0 0
OCHOBHYIO €HT
0011e00pazoBaTeNbHYIO
MPOrpaMMy HadaJbHOTO OOLIETO
o0Opa3oBaHHs
Hons ponutenei, IIpon 100 100 100 0 0
YIOBJIETBOPEHHBIX KAYECTBOM €HT
MPEeIOCTaBISIEMON YCITyTH
Hons cBoeBpeMeHHO [Ipory 100 100 100 0 0
yCTpaHEHHbIX HapylLIeHUl, €HT
BBISIBJICHHBIX B pe3yJIbTaTe




IIPOBEPOK OpraHamMu

HUCIIOJIHUTEILHOHN BIACTH

cyonexToB PO,

OCYILECTBISIIOIIUMHE (QYHKIIUH 10

KOHTPOJIIO U Haa30py B chepe

00pazoBaHUSA

3.2. [lokazaTenu, XxapakTepu3yronme 00beM MyHHIIMITATLHON YCIyTU

[Toxasareins, XapakTepU3yIOILUil conepKaHue IToxazarens, IMoka3zarens o0bema 3Ha4yeHue Moxas3areis Pasmep mats! (ueHa, Tapud) ' | JomycTuMble (BO3MOKHEIE)
MYHHIUIIAIBHON YCIYTH XapaKTePU3YIOUIMH YCIOBHS | MYHHIMIIAIBHOW YCIyTH |  00beMa MyHHIUITAIBEHOH OTKJIOHEHHS OT
(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeien
MYHHULUNAIBHOH yCIyrH KauecTBa MYHUIUIAIBHON
yeryru ®
VHuKanbHbIN
HOMED Hanme eIMHHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoIleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHH | m3MepeHus mo | (ouepenH | rox (1- | rox (2- ron (1-#irox | (2-Kiroxm MOKa3aTeIAX
sarmcn * e OKEN oit Wrom | #iroxm | (odepe | IMIIAHOBOT | TITAHOBOT
MoKa3aT (GbuHAaHCO | IIIAHOB | IUTAHOB | JAHOM 0 0
HANMCHOBAHHC | HANMCHOBAHM | HAMMEHOBAH | HAMMCHOBAH | HamMeHOBaH | e1s ' | maume | kox > | BB TOM) | OrO oro | ¢duHaHc | nepuosa) | meproaa)
mokasatens * | e mokasarens ue ue ue HOBaHH MepHOJT | IepHOJ | OBBIi
4 nokasarens | mokasarens * | mokazarens * et a) a) ronu)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8010120.99.0 | Anantuposa | PenepasbH Ovunas Yucno | Yeno 11 11 11 15 % 2
.BAS1AAO000 |HHas BII o0yu4a | BeK
01 obpazoBareln | rocygapcT FOIIIHUX

bHas BEHHBIN cA

nporpamMMa | obpasosare

JIBHBIN
CTaHaapT

4. HopmaTHBHBIE TPAaBOBBIE aKThl, yCTAHABJIMBAIOIIME pa3Mep ATkl (1eHy, Taprud) J1nbo NopsaoK ee (ero) yCTaHOBICHHS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]I

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAHHUC




5. Ilopsaok OKa3aHus MyHULIMIIAJBHON yCIIYT'H
5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYT'!
®denepanbHbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoii deneparun';

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0MX MPUHIIMIIAX OpraHU3AINH 3aKOHOIATEeIbHBIX (ITPEACTAaBUTEIbHBIX) U

WCIIOJTHUTENBHBIX OPTaHOB FOCY/IAPCTBEHHOM BiIacTH cyOBheKkTOB Poccuiickoit deaeparinm

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMX MpUHIIMIIAX OpraHU3alMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit

denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHPOpPMUPOBAHUS MOTEHIIMAIBHBIX IOTPEOUTENEH MYHULIMTIATBHON YCIYTH

Cnoco6 nHGpOpMUpOBaHHS CocraB pa3mMelaeMoii HHpopMaLuu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBaHue npu PaboTHMKM yupexxaeHus: BO BpeMs paboThl yUpEKACHUS B Cllyyae JMUYHOTO OOpaleHus ITo mepe obparenus
JUYHOM OOpalleHuu noJiyyaTesied MyHUIIMITAIbHOW YCIyTy U (UJIN) UX poANTENIeH (3aKOHHBIX IPeICTaBUTENEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHULIMIIAJIBHOM yCIIyTe.
[TuceMenHO NuauBuayaibHOE MMCbMEHHOE HH(POPMUPOBAHUE MPU 00paIlleHUH TPakJiaH MyTEM IOYTOBbIX [To mepe oOpaieHus
MH(GOPMHUPOBaHUE OTIIPaBJICHUH WIJIM IO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CcIloco0a J1I0CTaBKH OTBETA,
YKa3aHHOTO B IMCbMEHHOM OOpallleHUH, UITH crioco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanuen).

Koncynpranus no tenedpony | PaboTHukH yupexaeHus BO BpeMs paboThl YUpexKACHUS B clyyae oOpalieHus noiaydareneit
MYHUIUTNATBHON YCIyTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENIEH )0 Tene(oHy
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHs 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe obparenms

WNudopmanus B nomemienun | MupopmalmoHHbIe MaTepUabl 10 MyHULIUTAIBHON yCayre, IpeaoCTaBIsieMOn yUpexIeHHEeM, B
Y Ha CailTe y4pexIeHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-d3 "3akoH 00 oOpa3oBaHuM B
P®", c TpeGoBaHUAMH K CTPYKTYpe OUIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(}OpPMaLMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT NpeoCcTaBICHHS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHU 0 HHPOopMaLuu 00 00pa3oBaTeNbHOM OpraHnu3aluy,
yrBepkaennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepx)aeHuu TpeOOBaHUIMA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTebHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTu "MHTepHeT" u dhopmary npencTaBieHus Ha HeM HHbopMariu'.

ITo mepe nusmenenus
nHpopmanuu




Pa3znen 4

1. HammeHoBaHuEe MyHUIIMIIAJIbHOM ycinyru Peajm3anmus oCHOBHBIX 0011e00pa3oBaTeIbHBIX
NMPOorpaMM Ha4ajJbLHOIo 0011ero 00pa3oBaHusd

2. Kareropuu notpedutenei MyHUIIMNAIBHON yciayru JleTH-HHBATHAbI

3. [lokazarenu, xapakTepu3yroIe 00beM U (WIH) KaueCTBO MYHUIIUIIATLHON YCITYTH
M 3
3.1. [TokazaTenu, XxapaKTepU3yIOIUE KAYeCTBO MYHUITMTIAIIBHON yCITyTH

Kox mmo

oOuiepoccuiickomy
0a30BOMY WIIH

PEruOHaAJIbBHOMY

HEPEYHIO

BAS&I

VHuKaNbHBbII Honyctumble
HOMEp PGCCTIZOBOﬁ (BO3MOYKHBIE)
sanmcu OTKJIOHEHHUSI OT
[Tokasarenb KauecTBa MyHULUIIAILHON YCIIyTH 3HAUCHHE NIOKA3ATEN KauCCTBa YCTaHOBIIEHHBIX
Ioxasarens, MYHHMLMIIATBHON YCIyTU o
ITokazareb, XapaKTEPU3YIOLIHIl COACPKAHUE | XapaKTCPU3YOLIHI YCIIOBHSI TIoKasate/iell kaiecTsa
MyHULHUITAIBHON YCITYTH (hopmbr) OkazaHust MYHHUIHIATEHOM YCITyTH
MyHULHIAIBHON YCIIyTH
€IMHUIA 2019 2020 rox 2021 rox B B
HU3MCPCHUS 110 roja (1-# rox (2-firon [mpoleHTax|aOCONMIOTHBIX
OKEH (ouepe | mIAHOBOT | IUIAHOBOTO IOKa3arersix
JTHOM 0 rnepuomaa)
HAMMEHOBAHNE | HAWMEHOBAH | HAMMEHOBAH | HAMMCHOBAH | HAMMEHOBAH U dumanc | neprona)
noKazaress ue ue ue ue N
4 4 4 4 oBaHue | Kop
nokKasarens® | mokasarens | IoKasarens | IOKasarels 4 ror)
HAMMEHOBAHME MOKa3aTes *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 |OcHoBHas | Peaepans IIpoxonsm Honst oOyyaromuxcst ocsouBmux | [Iporg 0 0 0 0 0
.BAS1AII720 | 06meobpaso | Hbrit ne 00pazoBaTenbHYIO IPOrpaMMy Ha | €HT
01 BaTelpHAs | TOCYAapCT obydeHme "4" g "5"

nporpaMma | BEHHBIH o
HAYaJIbHOT'O 06pa30BaT COCTOSIHU Brinonnenue (HOHHOTa HpOH 100 100 100 0 0
o01iero eTBHBIH 10 peanu3anuu) OCHOBHOMH eHT
o0Opa3oBaHM |cTaHIapT 30POBbS 00meoOpa3oBaTebHOM
g Ha JIOMy MIPOrpaMMbl HAYAIILHOTO 00IIEeTo
00pazoBaHUS




Honst oOyuaromuxcsi, ocBouBiux | [Iporg 100 100 100 0 0
OCHOBHYIO eHT

0011e00pazoBaTeNbEHYIO

MpoTrpaMMy HadalbHOTO OOIIETO

o0Opa3oBaHuUs

Hons ponuteneit, [pon 100 100 100 0 0
yIIOBIETBOPEHHBIX KaYECTBOM eHT

NpEeAOCTaBIAEMON yCIyTH

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
yCTpaHEHHBIX HapyIICHUH, eHT

BBISIBJICHHBIX B PE3yJIbTaTe
POBEPOK OpraHaMH
UCTIOTHUTEIILHOM BIACTH
cyonexToB PO,
OCYIIECTBIISFOIIUME (QYHKIIUH 110
KOHTPOJIIO U HAaJI30py B cepe
o0pa3oBaHHs

3.2. [TokazaTenu, XxapakTepu3yrome 00beM MYHUIIMITALHON YCIyTH

[Toxasareins, XapakTepU3yIOILUil coepKaHue IToxazarens, IMoka3zarens oobema 3Ha4yeHue roxasareis Pasmep mats! (neHa, Tapud) ' | JomycTiMble (BO3MOXKHEIE)
MYHHIUIIATIBHOH YCIYTH XapaKTepU3yIOINi yCIOBUS | MyHHUIIMIAIBHON yCIyrd |  00beMa MyHHUIUIIATBHON OTKJIOHEHHS OT
(dopmbl) okazaHus yCIIyru YCTaHOBJICHHBIX TOKa3aTee
MYHHIUIIATBHON YCIYTH Ka4ecTBa MyHHIUITAIEHOI
yenyru
VHuKaabHbIN
HOMEp Haunme eIMHHIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLEHTax |B aOCONIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- ron (1-firon | (2-Kirox MOKa3aTesIx
3aMKUCH e OKEN oit rog | #irox | (odepe |IUIAHOBOT | INTAHOBOT
ToKa3ar (MHAHCO | TJIAHOB | IUTAHOB | JHOI 0 0
HAMMEHOBAHNE | HAMMEHOBAHU | HAUMCHOBAH | HANMCHOBAH | HamMeHoBan | eni' | mamme | kox® | BeiTOm) | OrO oro | ¢dunaHc | mepuoxna) | meprona)
nokasatens * | e mokasarens ue ue ue HOBaHU HepHO/] | IEPUO | OBBIiA
4 moxasatend | mokasatens * | moxasarens * et a) rox)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0 | OcHoBHas | DenepanbH [Ipoxopsi Yucno | Yeno 1 1 0%




BASIAII720
01

0011e00paso
BaTeIbHAs

nporpaMma
HAYaJILHOTO
o0riero
o0pazoBaHn
s

BIit ue o0Oyua | BeK
rocynapct obyueHue FOIITHX
BEHHBIH o cA
oOpasoBare COCTOSTHU
JIbHBIN 0
CTaHJApT 3JI0POBbS

Ha JIOMY

4. HopMaTuBHBIEC PABOBBIC aKThI, YCTAHABIMBAIOIIME pa3Mep IJIaThI (1IeHy, Tapud) b0 MOPsIAOK €€ (er0) YCTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BU]T

IIPUHSBIINNA OpPraH Jara HOMEpP

HaMMCHOBAaHNUC

2 3 4 5

5. I[lopsaok oka3aHuss MyHULMITAJBHON yCIIYT'H

5.1. HopmatuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAJOK OKAa3aHNUS MYHULIMIIAIBHON yCIIyTH
®denepanbHblid 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanun B Poccuiickoii @eneparun';
®enepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MpUHIIMNIAX OPraHU3AINHI 3aKOHOJATEIbHBIX (TPEACTAaBUTEIBHBIX) U
MCIIOJIHUTENBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy»
®enepanbabiii 3ak0H 0T 06.10.2003 131-D3 «O06 00mMX MPUHIMIIAX OPTaHU3AIMU MECTHOTO caMoympasieHus B Poccuiickoi

denepauun»

(HauMeHOBaHUe, HOMEp U JAaTa HOPMATHUBHOTO IIPAaBOBOT'O aKTa)

5.2. Ilopsipok nHGOPMUPOBAHUS TOTCHIIMATBHBIX MOTPEOUTENCH MYHUIIMIIATHHON YCIYTH

Crnioco6 nHPOPMHUpPOBaHUS

CocraB pa3MeliaemMoi HHpopManuu

YacToTa 00HOBIICHUS! HHPOPMAIUU

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUH

PaGoTHuKM yapexaeHust BO Bpemsi paboThl YUPEKIEHUS B CITydae JUIHOTO 0OpaIIeHUs
noJtyyaresied MyHULUITATbHON YCIyTy U (WIM) UX POAUTENEH (3aKOHHBIX MPEACTABUTENCH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe obparenms

ITucemenHno
nH(pOpMUpOBaHUE

WNunuBrayabHOE TUCBMEHHOE HH(OPMHUPOBAHUE MPH 0OpAIEHUH I'PaXkIaH ITyTeM ITOYTOBBIX
OTIIPABJICHUH WJIM IO 3JIEKTPOHHOH 1ouTe (B 3aBUCUMOCTH OT cI10c00a JOCTaBKU OTBETA,

[To mepe oOparmeHus




yKa3aHHOTO B MMCbMEHHOM OOpAaIeHUH, WM crioco0a 00palieH s 3anHTePEeCOBAaHHOTO JIMIIA 32
uHopmanueil).

Koncynpranus no tenehony

PaGoTHuKM yupexIeHus! BO BpeMsi pabOThl YUPEkKICHHs B clIydae oOpaleHus noiaydareneit
MYHHIIUITATILHOW YCITYTH U (MITN) UX POAUTENCH (3aKOHHBIX MpeICTaBUTeNel )Io Tenedony
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

Nudopmanus B momMemeHun
Y Ha CalTe YUPEIKICHHUS

WNudopmanroHHble MaTepHalIbl IO MyHUITUNIATBHON YCIIyTe, MIPEIOCTABIIIEMON yUpEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-dD3 "3akoH 00 oOpa3oBaHHuH B
P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHaIBHOIO caiiTa 00pa30BaTeIbHON OpraHU3aliy B
nH(}OpPMaILMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT", a Takxke GopMmaT npeaocTaBIeHUs
Ha HEeM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMaLuu 00 00pa3oBaTeNbHON OpraHn3aluy,
yrBepxaeHnble [Ipukazom PocoOpuamzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKType opuinanbHOro caiita 00pa3oBaTebHONM OpraHu3alii B HHPOPMALIMOHHO-
TeJleKOMMYHUKalnoHHo cetH "MuTepHet" u dhopmMaty npencraieHus Ha HeM uHbopMaiuu'.

ITo mepe nusmenenus
uHpopmauu

Paznen 5

1. HaumeHoBaHre MyHULIMTNIATBLHOW yCayTu Peasm3anus 0CHOBHBIX 00111e00pa30BaTeIbHbIX

NMPorpaMM OCHOBHOT'O 00111ero 00pa3oBaHusA

2. Kareropuu notpebuteneid MyHUIIMNaIbHON yeayrn OOydaromuecs 3a HCKJIIOYeHHEM
00y4aImmxcs ¢ OrpaHUYEeHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBaINI0B

Kox o

oOuiepoccuiickomy

06a3oBOMY WJIH

3. [lokazarenu, xapakTepu3yromie o0beM U (W) KaueCTBO MYHULIMIIATbHON YCIyru
3.1. [TokazaTenu, XxapakTepu3yIOlMe KaYeCTBO MYHUIIMIIAIILHON yCITyTH

PErHOHAIBHOMY
HEPEYHIO

BA96

‘VHHKaIbHBIH
HOMEp peecTpoBOi
3ammcu *

TTokasaTernb, XapaKTepU3YIOLIUHA COJepKaHNue | XapaKTepU3YIOLIHil yCIOBHs
MYHUIHITATEHON YCITyTH (dopmer) okazaHUS

nOKa3aT6Ilb, [Toka3arenp kauecTBa MYHUIUIIAJIBHOU YCIIYTU

MYHHIUIIATBHON YCIIyTH

3HaueHne MoKa3aTels KauecTBa
MYHHIUNAIBHON YCIyTH

Honyctumblie
(BO3MOJKHBIE)
OTKJIOHCHUSA OT
yCTaHOBHeHHbIX
nokaszaresieil KauecTBa
MyHHuHHamgHoﬁ YCIYTH

eTMHHULA 2019
4 U3MEPEHUs 11O TOo
HauMEHOBAHME MMOKAa3aTEs OKEN

2020 rox
(1-it rox

2021 rox
(2-it roxx

B
IIPOLICHTAX|

B
a0COIIFOTHBIX




HAaMMCHOBAHUC | HAMMCHOBAH | HAUMCHOBAH | HAUMCHOBaH HanMMCHOBaH (oqepe IJIAHOBOT | IIJIAHOBOTO IToKa3aTeIax
nokasareys’ ue ne ue ue HauMeH THOM 0 nepuoza)
1'101<a3aTeJ1${4 H0K3.33.TGJ'I${4 HOKa3aT€.]'I${4 IIoKa3aTciis 4 OBaHHUC | KOO 3 q)HHaHC nepnoz[a)
4 OBBII
roxm)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 |OcnoBhas | T'ocymapct Ounas Honst oOyuaromuxcst ocBouBmux | [Iporg 43 43 43 0 0
.BA96AY080 |o0b6meodpa3o | BEeHHBIH 0o0pa3oBaTeIbHYIO IPOTPAaMMY Ha | €HT
001 BaTelbHass | oOpa3oBar "4" g "5"

MporpaMma | €JIbHBIN
OCHOBHOTO | CTaHJapT, Brmoaenue (mmonHoTa [Ipony 100 100 100 0 0
0611ero denepans peanu3anuu) OCHOBHOM eHT
006pa30BaHM | HBIH 00111e00pa30BaTEIILHOM
Pt rocyapet MIPOrPaMMBI OCHOBHOTO OOIIETO
BEHHBIH o0pa3oBaHUs
oOpa3oBar
eBHbIIH Honst oOyyaromuxcsi, ocsouBiuux | [Iporg 95 95 95 0 0
cTanzapT OCHOBHYIO €HT
0011e00pa3oBaTeIbHYO
[IPOrpaMMy OCHOBHOTO OOIIIEr0
o0pa3oBaHHs
Hons ponurenei, [Ipory 98 98 98 0 0
yIIOBJIETBOPEHHBIX Ka4€CTBOM €HT
NIPEAOCTABIAEMOM yCIyTH
Mo cBoeBpeMeHHO [Ipory 100 100 100 0 0
YCTPaHEHHBIX HAPYILICHUMH, €HT

BBIABJICHHBIX B PE3YJIBTATC
MPOBEPOK OpraHaMu
HMCIOJHUTEIBHON BIAaCTH
cyonekToB PD,
OCYIIECTBISIFOIUMY (QYHKIIUH 10
KOHTPOJIIO U Ha/I30py B cepe
00pazoBaHUS

3.2. [Tokazatenu, XxapakTepu3yroume 00beM MyHUIIMITATILHON YCIyru




Ilokazarens, XapakTepu3yroImuii coaepxKaHue
MYHHIUNAIBHOH yCIyTH

IlokazaTens,

XapaKTEepU3YIOLIUI yCIOBUS

Iloka3zatenp o0ObeMa
MYHHIUNATBHON YCIyTH

3HavyeHue MoKa3aTes
00beMa MyHUIMITAIEHON

Pasmep rutatsI (LeHa, Tapud)

JomycTrMebie (BO3MOXHBIE)
OTKJIOHEHHUS OT
YCTaHOBJICHHBIX TIOKa3aTeleH

(opmsr) okazanus YCIyru
MYHUIMIIATEHON YCITYyTH Ka4ecTBa MyHUIHITATEHON
yemyru ©
YHUKaJIBHBIT
HOMEp Haunme €IMHUIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B POLICHTaX |B aOCOJTFOTHBIX
peectpoBoit HOBaHH | m3MmepeHus mo | (ouepenH | rox (1- | rox (2- rox (1-firon | (2-firox TOKa3aTeNsIX
sanucu e OKEN ou nron “ron | (odepe | ITAHOBOT | IUIAHOBOT
MoKasar (UHAHCO | IJTAHOB | TUIAHOB | JTHOM o o
HAHMEHOBAHHE | HAUMCHOBAHH | HAMMCHOBAH | HAMMEHOBAH | HamMeHoBaH | ems® | Hamme | kox® | Beirom) | oro oro | ¢unanc | mepuona) | mepuona)
nokasarens © | e mokasarest ue ne ue HOBaHH TIepUOJ | IEPUOL | OBBII
4 HOKa34aTenﬂ nokazarens * | mokasarens * e? a) a) ToJI)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99. |OcuoBuass | ['ocymapct Ounas Uucno | Yeno 410 410 | 410 5% 21
0.5A96AY0 | 0bmeobpa3o | BEeHHBIH o0yua |Bek
8001 BaTeibHas oOpa3zoBare FOLIUX

porpamma | JIbHbIU cA
OCHOBHOTI'O CTaHJaapT,
o01rero denepanbH
o0Opa3oBaHH | BIH
s rocyaapcT
BEHHBIMN
oOpa3zoBare
JIBHBIN
CTaHmapT

4. HopmaTHBHBIE TPAaBOBBIE aKThl, YCTAHABJIMBAIONIME pa3Mep ATkl (1eHy, Tapud) JInb0 NopsSAOoK ee (ero) yCTaHOBICHHS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BUJ

NPUHSABIIMNA OpTraH

nara

HOMEp

HaMMCHOBAHHUC

2

3

4

5




5. Ilopsaok OKka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopmaTuBHBIE IPaBOBBIE aKThl, PETYIUPYIOIINE NOPSAOK OKAa3aHUS MYHUIIUIIAILHONW YCIIyTH
®enepanbHblil 3aK0H OT 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';

®enepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0uux NpUHIIMIAX OPraHU3alNKI 3aKOHOJATEIbHBIX (TPEACTAaBUTENbHBIX) U

UCIIOJIHUTEBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit denepariumy

®denepanbhpiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0UX MpUHIMIIAX OPTaHU3AIMK MECTHOTO caMOyIpaBieHus B Poccuiickoit

denepaunn»

(HauMeHOBaHHUE, HOMEP U aTa HOPMATUBHOTO MIPABOBOTO aKTa)
5.2. HOpH,Z[OK HH(bOpMHpOBaHI/I}I IMOTCHIIMAJIbHBIX l'IOTpe6I/ITeJ'IeI71 MYHMHMHaHBHOﬁ yCIIyru

Crnioco6 nHPOPMUPOBaHHS CocraB pa3mMelaeMoi HHpopMaLuu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHuKM yupexaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus ITo mepe obparenus
JTUYHOM OOpaIeHnn [oJIyyaTesied MyHUIIMITAIbHOW YCIIyTU U (UJIM) UX pOAUTENIeH (3aKOHHBIX IIPEICTaBUTEIEH )
IPEJOCTABIIAIOT HEOOXOIMMBbIE pa3bsiCHEHUs 00 OKa3bIBAEMON MYHHMIIMIIAIBHOMN yCIIyTe.
ITucemenHo WNunnBrayaibHOE NTUCBbMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIleHUH I'PaXkJIaH IyTeM IOYTOBBIX ITo mepe obparienus
nH(pOpMHUpOBaHHE OTIIPABJICHUH WJIH 110 3JIEKTPOHHOM 1ouTe (B 3aBUCUMOCTH OT c11oco0a I0CTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM O0pallleH!H, WK crioco0a oOpallieHus 3aMHTEPECOBAHHOTO JIMIIA 32
uH(popManuen).

Koncynbramnus no tenedony | PaboTHuKHM yupexeHHs BO BpeMs paboThl YUPEKICHHS B Cilydae oOpallleHus noixydaTeneit
MYHUIIMTIAJIBHON YCIYTU U (WJIN) UX pOAUTENeN (3aKOHHBIX IpeACcTaBUTeNe )0 Tesedhony
IPEJOCTABIISAIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHULIMNIAJIIBHOM yCIIyTe.

ITo mepe obparenus

WNupopmanusa B nomemenun | MapopManmoHHsie MaTepuaibl 10 MyHULIUNIATBHON yCIyre, MPeI0CTaBIsIeMON yUpEKICHUEM, B
U Ha calTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 29.12.2012 Ne 273-03 "3akon 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caiiTa 00pa3oBaTesIbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke popMmar mpeaocTaBIeHUs
Ha HEeM 00s13aTeIBbHOM K pa3MelieHuto nHpopManuu 00 o0pa3oBaTeILHON OpraHU3allnH,
yrBepxaceHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKType OQUIIHATIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3auy B MHPOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOHU ceTu "MHTepHeT" u hopMmaTy npepcTaBieHuss Ha HeM nHpopmanuu'.

ITo mepe nsmenenus
uHpOpMaLUU

Pa3nen 6

1. HaumeHnoBanne MyHUIIMNAIBHON yciayru Peajsm3anus 0CHOBHBIX 00111e00pa30BaTeIbHBIX

MPOrpaMM OCHOBHOI'0 00111ero 00pa30BaHUA ob1epoccuiickomy
0a30BOMY WJIH

Kox o BA96




2. Kareropuu notpebuteneit MyHUIIMNAIBHON ycinyru JleTH-HHBATH/IBI PETHOHATBHOMY

IICPCUYHIO

3. [loka3zartenu, xapakTepu3yromue 00beM U (M) KaueCTBO MYHUIIMTIATBHON yCIyTru
3.1. [TokazaTenu, XxapaKTepU3yIOIUE KAYeCTBO MYHUIIMTTIAIIBHON yCITyTH

‘VHUKaTbHBIN JlomycriumMeie
Homep (BO3MOKHBIC)
peecTpoBOl 3 OTKJIOHEHHS OT
3aucu o HAa4YCHHUC ITOKA3aTEJI KaueCTBa
HOKa3aTCJ'IB, IToka3aTenp KauecTBa MYHUIUIIAJIBHOU yCIIYTU MyHPIHPIHaJ'ILHOﬁ yeyru yCTaHOBJ}eHHBIX
TokasaTens, XapaKTepU3YIOHii CONEPIKAHNE | XapaKTePU3yIONIHi yCIOBHS TIoKasaTeIIcn kadecTsa
MYHHLMIATBEHOR YCITyTH (popMEI) OKazaHus MYHHLHTAIIEHOR eIy
MYHHMLMIIAIBHOHN YCIIyTu
euHMLa 2019 2020 rox | 2021 rox B B
H3MEPEHNS 110 rox (1-# roxg (2-firom  |[OpOIEHTaX|aOCOMOTHBIX
OKEH (Oqepe IJIAaHOBOT | INTAHOBOT'O IIOoKasaTesix
TTHOM o Tepruoa)
HaI/IMeHOBaHIA/‘Ie HanMCHOBAH | HAKUMCHOBAH | HAUMCHOBAH HanMCHOBaH HAMMCH q)HHch HepI/IO}Ia)
moKas3aTeiis nue . ue . ue . nue . oBanue | Ko 5 OBBIH
mokasareiis IIOKa3aTeiid IIoKas3areda IIOKa3aTeida 4 1"0}:[)
HAaMMCHOBAHHE ITOKa3aTeJIs1 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.|OcnoBnas | ['ocynapcr Ounas Jomst obyuaromuxcst ocsouBimx | IIporg 0 0 0 0 0
0.5A96AD0 | 0b6meodpa3o | BEHHBIH o0pa3oBaTeNbHYIO IPOrpaMMy Ha | €HT
8001 BarenbpHas | oOpa3oBar "4" g "5"
nporpamMma | eJIbHbII
OCHOBHOTO | CTaHJIapT, Brimomaenwne (mmosrHOTa IIport 100 100 100 0 0
061]_[@1"0 (De;[epa_]‘n, peanmaulxm) OCHOBHOH CHT
o0Opa3oBaHM |HBIH 00111e00pa30BaTeIbHOM
oq rocyaper MIPOTpamMMBbI OCHOBHOTO OOTIIETO
BEHHBINU O6p330BaHI/I$I
oOpasosar
eTBHBIIH Jounst o6yuaroruxcsi, ocBouBIux | Iport 100 100 100 0 0
CTaHnapt OCHOBHYIO eHT
0011e00pa3oBaTeIbHYIO
MIPOrpaMMy OCHOBHOTO OOIIETO
oOpa3oBaHus
Jounst ponutenei, IIport 100 100 100 0 0
YIOBJICTBOPCHHBIX KAYECTBOM SHT




MIPEIOCTABIAEMON yCIyTH

Jlonst cBoeBpeMEHHO
YCTPAHEHHBIX HApYIICHUM,
BBISIBIICHHBIX B PE3YJIbTATE
MIPOBEPOK OpraHaMH
HCIIOJIHUTENLHOM BIAaCTU
cyOBekTOB PD,

OCYIIECTBISIOMMMHU (DYyHKIIUH IO
KOHTPOITIO U HaZ3OPY B cepe

o0Opa3oBaHus

IIpon
CHT

100 100 100

3.2. l[lokazaTenu, XxapakTepu3yroume 00beM MyHUIIMIIAILHON YCIyru

[Tokazatenp, XapakTepu3yoLuil coaepxKaHue
MYHHIUIIATBHON YCIyTH

ITokazarens,

XapaKTepU3yIOLUIl YCI0BUS

ITokazaTens oObeMa
MYHHIUTATBHOW YCIyTH

3Ha4YeHNE MOKa3aTeNs
o0beMa MyHUITUIIATEHON

Pasmep mnatsi (ueHa, Tapud)

JomyctuMeie (BO3MOXHEIE)
OTKJIOHEHHS OT

(dopmbr) okazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHIUNATBHOMN YCIyTH KauecTBa MyHHIUITATbHON
yeryru ©
YHuKaIbHbBII
HOMED Haume eMHNLA 2019 rom| 2020 2021 2019 | 2020 rox | 2021 rox | B mpOIEHTAX (B aOCOMIOTHEIX
peectpoBoi HOBaHM | m3Mepenus mo | (ouepens | rox (1- | rox (2- )i (I-iiton | (2-i rox noKa3aTeJsx
3ammcn * e OKEH ot Hron | #rox | (ouepe | IUIAHOBOT | IJIAHOBOT
MoKazat (HMHAHCO | TIAHOB | IUIAHOB | JHOM o o
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMEHOBAH | HANMEHOBaH | €1s ' | Hamme | Kox~ | BbIiTOM) | OrO oro | ¢dunaHc | mepuoxa) | meprona)
mokasatens * | e mokasarenst ue ue ue HOBaHH MIepHOJT | IepHOJ | OBBIi
4 noxaiaTenﬂ nokasarens * | mokasatens * et a) a) TOox)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 |OcuoBuass | ['ocymapcer Ounas Yucno | Yeno 3 3 3 30 % 1
.BA96AD080 |obmeobpas3o | BeHHBIH o0yya |Bex
01 BaTeIbHAasA oOpasoBare FOIIUX

mporpamma | JbHbIN cA
OCHOBHOI'O CTaHaapT,
o0miero denepanbH
o0pazoBaHm | bIit
s rocyaapct
BEHHBIN




oOpasoBare
JIbHBIN
CTaHJApT

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOIIME pa3Mep MIaThl (1IeHy, Tapud) J11ub0 MopsiioK ee (ero) yCTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]T

IIPUHSBIINNA OpPraH Jara HOMEpP

HaMMCHOBAaHHUC

2 3 4 5

5. Ilopsiiok oOka3aHusI MyHUIMIIAIBHOW YCITYTH

5.1. HopmaTuBHBIE IPABOBBIE AKThI, PETYIUPYIOLINE MOPSAOK OKa3aHUs MYHULIUNIAIbHON YCIyTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 "O06 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MpUHIIMNIAX OPraHU3AIMHI 3aKOHOJATEIbHBIX (TPEACTAaBUTEIBHBIX) U

HCIIOJIHUTCIIBHBIX OP

raHOB rOCYJapCTBEHHOM BIAcTH cyObekToB Poccuiickoit denepannm»

®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «OO6 o0mMX TpUHIMIIAX OpraHU3allid MECTHOTO caMmoyTpasiieHus B Poccuiickoit

denepaunn

5.2. Ilopsimok

(HanMeHOBaHUE, HOMEp U 1aTa HOPMATUBHOTO MPAaBOBOTO aKTa)
WH(GOPMHUPOBAHUS TOTCHIIUAIBHBIX TOTPEOUTENEH MYHUIIMTIAIBHON yCITyTH

Crnioco6 nHPOPMHUpPOBAHUS

CocraB pa3MelaeMoi HHpopMaIiK

YacToTa 00HOBIICHUS] HHPOPMALMU

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexieHus! BO BpeMsi paboThl YUPEKACHHs B CIIy4yae JUYHOro oOpalieHus
noJjyvareneid MyHUIIUIAIbHON YCIyTH U (WIK) UX poJuTeneil (3aKOHHBIX MpecTaBUTeNeil)
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenms

IIncemenno
nH(pOpMHUpOBaHHE

NuauBuayalbHOE MHCBbMEHHOE HHPOPMUPOBAHUE TPU 00paIlleHUH TPaKIaH MyTEM MMOYTOBBIX
OTIIPABJICHUH WJIH 10 JJIEKTPOHHOH 1MoYTe (B 3aBUCHMOCTH OT CITIOC00a JIOCTAaBKH OTBETA,
YKa3aHHOTO B TMCHbMEHHOM OOpaIlleHUH, U CTI0co0a 00paleHus 3aNHTEPECOBAHHOTO JIUIIA 32
nHpopmarmei).

ITo mepe obparenus

Koncynpramus no tenedony

PaboTHUKY yupexaeHus BO BpeMst paboThl yUpEeKICHUS B Cllydae 0OpallleHus morydaTeneit
MYHUITUTIATLHON YCIYTH U (WJIH) UX POAUTENCH (3aKOHHBIX ITPEICTaBUTEINICH )0 Teseony
IPEOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMON MYHUIIMTIAIIBHOM yCIIyTe.

[To mepe oOpameHus




WNudopmanus B nomemenun | MHpopmanoHHble MaTepuabl 10 MyHHLIMIIAIBHON yciayre, IpeAocTaBisieMol yupexaenieM, B | [lo Mepe naMeHeHus
Y Ha CalTe y4pEKICHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pazoBaHUU B uHpOpMaLIUU

P®", ¢ TpeboBaHUSAMHU K CTPYKTYpe O(UIIMAIBHOTO caliTa 00pa30BaTeIbHONW OpraHu3aIuy B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Tarkke popmart mpeaocTaBIeHUs]
Ha HeM 00s13aTeNIbHON K pa3MeIleHUI0 HHPopMaLuu 06 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKType ouLnansHoro caifta o0pa3oBaTesbHOM OpraHn3aluy B HH(OPMaLlMOHHO-
TeJIeKOMMYHUKalMoHHOM ceTH "MHTepHeT" n popMaTy npescraBieHust Ha HeM nHpopMauu'.

Paznen 7
1. HaumMeHoBaHKMEe MyHUIIMTIATLHON yCayTu Peasm3anusi 0CHOBHBIX 00111€e00pa30BaTeIbHBIX Kox o BA96
NMPOrpaMM OCHOBHOTO 00111ero 00pa3oBaHusA 00IIEepOCCHICKOMY
0a30BOMY WU
2. Kareropuu notpebuteneid MyHUIIUIAIbHON ycayrn (O0y4dalomuecs ¢ OrpaHHYeHHbIMH PETHOHATLHOMY
BO3MOKHOCTAMH 310poBbs (OB3) IIEPEYHIO
3. [Noka3zartenu, XxapakTepu3yroiue 00beM U (W) Ka4eCTBO MyHHUITUTIATBLHON yCIyTH
3.1. ITokazaTenu, XapakTepU3yroIre KaueCTBO MYHUIIMTIATLHOU YCITYTH 3
VHHKaIBHBII Jomyctumbie
HOMEp peecTpoBOMt (BO3MOXKHBIE)
salmen OTKIIOHEHHS OT

3HaveHHE MMOKa3aTels KauecTBa

ITokasaTens KauecTBa MyHPIIIPIHa.HBHOﬁ yciayru YCTAaHOBJICHHBIX

ITokazarens, MYHHLIUNAIBHOH ycIyru .,
IToxazarens, XapakTepu3yIOIIUil collepKaHUE | XapaKTePU3YIOUIHN YCIOBHS HIOKA3aTC/ICH KadecTba
MYHULUTNAIBHON yCIyTH (popmbr) okazanus MyHHHHHaHz’HOH yemyrn
MYHHULUIAJIBHON yCIyTu
eMHHLA 2019 2020 rom | 2021 rox B B
HM3MEPCHUS TI0 i (l-iiTom (2-fitog |mpoleHTax|abCOMIOTHBIX,
OKEN (ouepe | MIAHOBOT | TJIAHOBOTO MOKA3aTeAX
JTHOM 0 nepuoa)
HAaMEHOBAaHWE | HAMMCHOBAH | HAMMCHOBAH | HAMMEHOBAaH | HAaMMEHOBAH
4 HauMeH ¢unHaHc | mepuomaa)
MmoKasaress ne ue ue ue s | ot
4 4 4 4 OBaHHWE | KO
TOKa3aTeNs | IMoKa3aTess | IMOoKa3aTels | MoKa3aTells 4 rox)
HAaHMCHOBAHHME IToKa3aTels *
1 2 3 4 5 6 7 8 9 10 11 12 13 14




8021110.99.0
.LA96AA000
01

AnantupoBa
HHas
obpazoBaren
bHas
nmporpamma

Tl'ocynmapcer
BCHHBIN
obpazoBar
€JIbHBIN
CTaHAapT,
®denepaib
HBIN
rocyaapct
BCHHBIN
oOpazoBar
13313171
CTaHaapT

Ounasga

Jlonst 00y4arommxcsi OCBOMBIIUX
00pa30BaTeIbHYIO IPOrpaMMy Ha
"4" I/I H5|l

[Ipou
€HT

Beinonuenwue (moysHoTa
peanu3aiin) OCHOBHOM
00111e00pa30BaTEIILHOM
MIPOTpaMMbl OCHOBHOTO OOIIET0
o0pa3oBaHUs

[Ipou
€HT

100 100 100 0 0

Jlonst 00y4aroImuxcsi, OCBOUBIIIMX
OCHOBHYIO
0011e00pazoBaTeNbHYIO
porpaMMy OCHOBHOTO OOILIEro
o0pa3oBaHUs

[Ipou
€HT

100 100 100 0 0

Hons ponurenen,
YIOBJIETBOPEHHBIX KA4ECTBOM
MIPEIOCTABIISIEMON yCITyTH

IIpou
€HT

100 100 100 0 0

Jonst cBoOeBpeMEHHO
YCTPaHEHHBIX HAPYIICHUA,
BBISIBJICHHBIX B PE3YJIbTATE
POBEPOK OpraHaMH
HCTIOTHUTEBLHOMN BIACTH
cyonekToB PO,
OCYIIECTBISIOMMMHA (QYHKIIHH 10
KOHTPOJIIO U Ha/I30pYy B cepe
o0Opa3oBaHHs

[Ipory
€HT

100 100 100 0 0

3.2. [lokazaTenu, XxapakTepusyroume 00beM MyHUIIMIAIBHON YCIyru

VHUKaIBHBIN
HOMEp
peectpoBoit
sammcu *

[Toxazarenb, XapaKTEpH3YIOIHMI COAepKaHUe
MYHMLUIIAJIBHON yCIIyTH

IToxazaTens,
XapaKTEePU3YIOLUNA yCI0BU
(dopmbl) OkazaHUA
MYHHULIMNIAJIBHOR YCIyTH

IToka3arens oObeMa
MYHULUNAIBHON yCIyTH

3HaueHne MoKa3arTes
00beMa MyHHIHITAIbHOM
yCIyTH

Pasmep ruiathl (1ieHa, Tapud) |

JomnyctuMble (BO3MOXHBIE)
OTKJIOHCHHUS OT
YCTaHOBJIEHHBIX MOKa3aTenen
KauecTBa MyHMIUITIAIbHOM
yenyrn 6

Haume
HOBaHU

eIMHUIIA
U3MEpEeHHUs 110

2019 rox| 2020
(ouepenH | rox (1-

2021
ron (2-

2019 | 2020 rox | 2021 rox
roa (1-#iron | (2-irox

B IPOLICHTaxX |B a0COITIOTHBIX
IIoKasaTeIsax




e OKEHN oit Wron | #roxg | (ouepe | IJIAHOBOT | IJIAHOBOT
moKasar (UHAHCO | IUTAaHOB | IUIAHOB | JHOM 0 0
emst* BBIiA TOJT) oro oro | ¢duHaHC | mepuona) | mepuoa)
HalMCHOBAHME | HAMMECHOBAHM | HAUMCHOBAH | HAMMCHOBAH | HAaMMCEHOBAH HauMe Koz[5 Nepuo/] | IEpHOL | OBBIH
nokazarens * | e mokasarens ue ue ue HOBaHM a) a) rox)
4 HOKaS’A‘aTeJISI IIoKa3aTeirs 4 IIOKa3aTeird 4 [§ 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | Amantuposa | ['ocyaapcr Ounas Yucno |Yeno 10 10 10 15 % 2
.BA96AAO00 |HHAs BEHHBIN o0Oy4a | BeK
01 oOpasoBaren | 0Opa3oBate OLIUX
bHas JIBHBIN cs
mporpamma | CTaHJapT,
®enepanbH
BIM
rocyaapct
BCHHBIN
oOpasoBare
JIBHBIN
cTaHAapT

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABJIMBAIOLIME pa3Mep MmiaThl (1ieHy, Tapud) 11ubo nopsok ee (ero) ycTaHOBICHUS

PGKBH3HTBIHOpMﬂTHBHON)HpaBOBOFOaKTa

BHJT

MPUHSABIINN OpraH

Jara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. IlopsAnok oka3aHKWss MyHULIMIIAJBHOW YCIIYTH
5.1. HopmatuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHNUS MYHULIMIIAIBHON yCIIyTH
denepanbHbIi 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoannu B Poccuiickoit deneparnun';

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MPUHIIMNIAX OPraHU3AIMHI 3aKOHOIATeIbHBIX (IPECTABUTEIbHBIX) U

MCTIOJHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacT cyObekToB Poccuiickont denepannm»




®enepanbubiii 3akoH 0T 06.10.2003 131-P3 «O6 o0mMX NpUHIMIAX OpraHU3aluyd MECTHOrO caMoymnpasiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)

5.2. llopsinok nHPOPMUPOBAHUS OTEHIIMAIBHBIX TOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Cnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

Yacrora 0OHOBJIEeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JUYHOM OOpaleHUH

PaboTHuKM yupexeHus: BO BpeMs paboThl yUpeKIEHHS B Cllydae JINYHOTo 0OpaIieHus
noJtyyaresie MyHULUITATbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEIICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

IluceMeHHO
nH(pOopMUpOBaHUE

NuauBuayaibHOE MUCBMEHHOE HHPOPMHUPOBAHHUE TIPU 0OpAIIEHUH TPaKIaH MyTEM ITOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIlleH!H, WK CIIoco0a oOpalieH s 3aMHTEPECOBaHHOTO JINIIA 32
uHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PaGoTHHKM yupekIeHUs BO BpeMs pabOThI yUPEKICHUS B Cllydae oOpaleHus moirydaTesei
MYHUIIUTIATBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IpeCcTaBUTeNel )0 Tesnedony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHS 00 OKa3pIBAEMON MYHHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B HOMEIIeHUN
Y Ha CalTe yUpeKICHUS

WNHdopmaninoHHbIe MaTepHalibl IO MyHUIIUIAILHON YCIIyTe, IPEI0CTaBIsAEMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 006 00pa3oBaHUU B
P®", ¢ Tpe6oBaHUAMU K CTPYKTYpe OpHUIMATILHOIO caiiTa 00pa3oBaTenbHOI OpraHu3alnuu B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MelIeHn 0 HHPopMaluu 00 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepkaennbie [Ipukaszom PocoOpramzopa ot 29.05.2014 N 785 "O6 yTBepxkaeHuu TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta o00pa3oBaTesibHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKalnoHHoH cetH "MHTepHeT" u dopmaty npencraBieHust Ha HeM nHbopMauu'.

ITo mepe nsmeHnenus
uH(pOopMauu

Pa3nen 8
1. HaumeHoBanue MyHUIIMIIATBHON ycayru Peanm3anusi o0CHOBHBIX 00111€00pa30oBaTeIbHBIX Kox o BA96
NMPOrpaMM OCHOBHOTO 00111ero 00pa3oBaHusA 00IIepOCCHIICKOMY
0a30BOMY WJIH
2. Kareropuu notpebutenei MyHUIMNAIBHON ycayru JleTH-MHBATHAbI pEruoHaIBHOMY
MIEPEYHIO

3. [Toka3aTenu, XxapakTepu3yrolre 00beM U (MIIN) KayeCTBO MyHUIIUTIIAILHON YCITyTH
3.1. [Toka3aTenu, XapaKTepU3yIOLIUE KAYECTBO MYHULIUIIAIIBHON yCIyTH




‘YHUKaIbHbINA

Honyctumble

HOMEp peeCT’gOBOfI (BO3MOXHBIE)
samcu OTKJIOHEHHUS OT
TlokasaTes IToka3aTens kauecTBa MyHHHPIHaJ'ILHOfI yciayru 3navenne HOKa3aTej'Iﬂ KagecTsa YCTaHOBJICHHBIX
> MYHHMLMIIATBHOHN YCIIyTH .
IToxa3arens, XapakTepU3yIOIIUIl colepakKaHUE | XapaKTEepU3YIOLUIUN YCIOBUS TIOKa3aTe/ICh Ka1ccTsa
MYHHUIIMIIAJIBHOR YCIYTH (dopmbl) OkazaHHA MyHHHHHamgHOH yeryrs
MYHHULUIIAIBHOM YCIIyTH
eMHHUIA 2019 | 2020rox | 2021 ron B B
HM3MCPCHUS 110 roja (1-# rox (2-fitox  |mpoIeHTax|abCOMIOTHBIX
OKEN (oqepe IUIAHOBOT | IINTAHOBOT'O IIOoKa3aTerax
TTHOH o nepuoa)
HaPIMeHOBaHI;Ie HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HAVMCH (1)I/IHaHC nepI/Io;[a)
II0Kas3aTeirs ue . ue . nue . ue . oBanne | Ko 5 OBBI
IIoKa3aTeiis IIoKas3aTeiis IoKa3aTeiis oKa3aTeiis 4 ro Z[)
HanMCHOBAHHMC ITOKA3aTCJIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | AnantupoBa | ['ocymapct [Ipoxoxne Homnst oOyuaronuxcst ocBousmx | [Iporg 100 100 100 0 0
.BA96AB7500 | HHas BEHHBIN HUE o0pa3oBaTebHYIO IPOTpaMMy Ha | €HT
1 oOpasoBaren | 0Opa3oBar o0yueHus "4" g 5"
bHas €ITbHBIN 1o
rnporpamMma | CTaHAaprT, COCTOSIHU Brmonnenue (HOHHOTa HpOH 100 100 100 0 0
denepainb 10 peanu3annn) OCHOBHOM €HT
HBIN 3I0POBBS 06111e06pazoBaTeIbHOM
rocyaapcr Ha 10My nporpaMMbl OCHOBHOT'O 06].1_[61“0
BEHHBII o0pa3oBaHHs
obpazosar
eTBHBIH Jons oOyuarommxcs, ocBouBmux | [Ipon 100 100 100 0 0
CTaHIapT OCHOBHYIO €HT
0011e00pazoBaTeNbHYIO
IIPOrpaMMy OCHOBHOTO OOIIETO
o0Opa3oBaHHs
Hons ponutenei, IIpon 100 100 100 0 0
YAOBIETBOPEHHBIX KAYECTBOM eHT
MPEeIOCTaBISIEMON YCITyTH
Hons cBoeBpeMeHHO [Ipory 100 100 100 0 0
YCTpaHEHHBIX HapyIICHUH, €HT
BBISIBJIEHHBIX B PE3YJIbTaTe




MIPOBEPOK OpraHaMu
WCTIONIHUTENBHOHN BIacTH
cyonexToB PO,

OCYILECTBISIIOIIUMHE (QYHKIIUH 10
KOHTPOJIIO U HaJ30py B cdepe

00pazoBaHUSA

3.2. [lokazaTenu, XxapakTepu3yronme 00beM MyHHIIMITATLHON YCIyTU

INoka3zarens, XapaKTepU3yIOIHUA colepKaHNe
MYHHULUIIAIBHON YCIyTH

ITokasatenn,

XapaKTepU3yIOLIUil YCIOBUS

IMoka3zarens o0bema
MYHHULUIIAIBHOHN yCIIyTH

3HadYeHHUE MOKa3aTeIst

00beMa MYyHHUITUIATEHON

Pasmep matsl (LieHa, Tapud) ’

Jonyctumsle (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeien
MYHHULUNAIBHOH yCIyrH KauecTBa MYHUIUIAIBHON
yeryru ®
VHuKanbHbIN
HOMEp Haume eIMHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoIleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHHU | m3MepeHus mo | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTox MOKAa3aTeNsax
sammcy * e OKEN oit Wrom | #iroxm | (odepe | IMIIAHOBOT | TITAHOBOT
MoKa3aT (GbuHAaHCO | IIIAHOB | IUTAHOB | JAHOM 0 0
HAMMEHOBAHME | HAMMEHOBAHH | HANMCHOBAH | HAMMEHOBAH | HaWMeHoBaH | ensi® | mamme | kox > | BBIiTOM) | oOrO oro | ¢duHaHc | nepuosa) | meproaa)
mokasatens * | e mokasarens ue ue ue HOBaHH MEePUOJ | TIEPHOL | OBBIH
4 noxaclaTem nokasarens ¢ | mokasarens * et a) a) ronu)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | Anantuposa | 'ocynapct IIpoxoxne Yucno | Yeno 1 1 1 0%
.BA96AB7500 | HHAs BEHHBIN HUeE o0yu4a | BeK
1 oOpasoBarei | 0Opa3oBate 0o0yJeHMSI FOIIIHUX
bHas JIbHBII o cA
nmporpaMmma CTaHaapT, COCTOAHU
denepanbH 10
BIif 30pOBbS
rocygapct Ha JIOMY
BEHHBII
obpazoBare
JIbHBIN
CTaHaapT

4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOLIUE pa3Mep IIaThl (1ieHy, Tapud) 11ubo mopsaaok ee (ero) yCTaHOBIECHUS



PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BHU] HpI/IHHBH_II/If/'I opra”d JaTta HOMCEDP HaMMCHOBAaHUEC

1 2 3 4 5

5. Ilopsiiok oka3aHusI MyYHUIUMIIATBHOW YCITYyTH
5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUITAIBHON YCIIYTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazosanuu B Poccuiickoit @enepanun';

®denepanbhbiid 3aK0H 0T 06.10.1999 184-D3 «O06 o0IUX MPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U

WCIIOTHUTENBHBIX OPTaHOB FOCY/IapCTBEHHOU BiacTH cyOBheKTOB Poccuiickoit deneparium»

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMx MpUHIIMIIAX OpraHU3aIMN MECTHOTO caMoyTpaBieHus: B Poccuiickoit

denepanumn»

(HauMeHOBaHUE, HOMEP U aTa HOPMATUBHOTO IIPABOBOTO aKTa)
5.2. llopsinok nHGOPMUPOBAHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIMTIATBHON YCIIYTH

Crioco6 nHPOPMHUPOBAHUS CocraB pa3meniaeMoii nHpopMauu Yacrora 00HOBIICHUS HH)OPMAIHH
1 2 3
Nupopmuposanue npu PabGotHukM yupexieHus Bo BpeMs paboThl yUpeKIEHHUS B Cllydyae JJMYHOTO 0OpaIieHus [To mepe oOpaieHus
JMYHOM OOpaleHUH nojyJareneid MyHUIIUNAIbHON YCIyTH U (WIN) UX poauTesel (3aKOHHBIX MPeCTaBUTENIEH )
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.
IInucemenHO WNunuBryabHOE MTUCBbMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIlleHUH I'paXk/IaH IMyTeM MOYTOBBIX ITo mepe obparenus
nH(pOpMHUpOBaHHE OTIPABJICHUH WM 110 3JIEKTPOHHOM 1ouTe (B 3aBUCHMOCTH OT c11oco0a I0CTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpallleH!H, WK Crloco0a oOpalieH s 3aMHTEPEeCOBaHHOTO JIMIIA 32
nH(popMaluen).

Koncynpramus no tenedpony | PaboTHukH yupexaeHUs BO BpeMs paboThl YUpexACHUS B ciydyae oOpalieHus noixyyarenei
MYHUIUTNATBHON YCIIyTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENEH )0 Tene(oHy
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3zbsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenms

WNudopmanus B nomemmienun | MHpopmaloHHble MaTeprabl 10 MyHHIUIIATBHON ycyre, IPeJoCTaBIIeMOl yupex1eHueM, B
Y Ha CailTe y4pexIeHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-dD3 "3akoH 00 oOpa3oBaHuy B
P®", c TpeGoBaHUAME K CTPYKTYpe OUIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
WH(}pOpMaAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", a Takxke hopmaT mpeoCTaBICHUS
Ha HEM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMaLuu 00 00pa3oBaTeNbHON OpraHn3aluy,
yrBepxkaennbie [Ipuka3zom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHUN TpeOOBaHMIA
K CTPYKTYpe opuIInanbHOro caiita 00pa3oBaTeIbHONM OpraHu3alui B HH(HOpMAIIMOHHO-

ITo mepe nsmenenus
nHpopmanuu




TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" u dhopmary npencTaBieHus Ha HeM HHbopMaru'.

Pa3zgen 9

1. HaumeHoBaHME MyHHIIMNIAJIHON yciyr PeajiM3anus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX
NMPOrpaMM OCHOBHOT'O 001Iero 00pa3oBaHusA

2. Kareropuu norpebuteneid MyHUIIMNaIbHON ycayrn OOy4darommecs ¢ OrpaHNYeHHbIMHA
BO3MOKHOCTSIMH 310poBbsi (OB3)

3. Iloka3atenu, xapakTepu3yoolue 00beM U (UI1) KayeCTBO MyHUIIUIIAIIBHOM yCIIyTH
o 3
3.1. Iloka3arenn, XxapakTepU3yIOIME Ka4ECTBO MYHUIIUIIAIBHON YCIIYTH

Kox o

oOuiepoccuiickomy
0a30BOMY WIIH
pPETHOHATIBHOMY

HEPEYHIO

BA96

‘VHUKaIbHbINA
HOMEp PEeCTPOBOM
3ammcy *

IMoka3arenb, XapaKTepU3YIOIIHIA ColepKaHNne
MYHHIUTATBHON YCIYTH

[Tokazarensb,
XapaKTEPU3YIOIIUHA YCIOBU
(dopmbr) okazaHUA
MYHHIUATBHOR YCIYTH

IToxazarens kauecTBa MyHUIUNAIBHON yCIIyTH

Honyctumble
(BO3MOJKHBIE)
OTKJIOHEHHUS OT

3HaueHne MOKa3aTels KauecTBa
MYHHIUNATBHON YCIyTH

YCTaHOBJIEHHBIX
TIOKa3aresnel KauyecTsa
MYHHUITUTIATBHOH YCIIyTH
6

eIMHUIA 2019 2020 rox | 2021 rox B B
HM3MCPCHUS 1O roja (1-i rox (2-firon [mpoleHTax|aOCOMIOTHBIX
OKEH (odepe | MIaHOBOT | IJTAHOBOTO TOKa3aTessx
HaAaMMCHOBAHHEC HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaAaMMCHOBAaH HHOﬁ © HepHOHa)
noxasaTenﬂ4 515 ne He ne HanMCH 5 (1)51;,?;0 HepHOHa)
noxasaTenﬂ4 noxasamm“ n01<a3aTenﬂ4 n01<a3aTenﬂ4 OBa:IPIC Kkon FO)I)
HAaMMCHOBAHUEC ITOKA3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | Amanituposa | ['ocymaper [Ipoxoxme Hois obygaroruxcst ocBouBIux | [Iporr 0 0 0 0 0
.BA96AA250 |nHHad BEHHBIN HHUE 00pa3oBaTeIbHYIO IPOrpaMMy Ha | €HT
01 obpazoBaren | 0OpazoBat 0o0yJeHMSI "4" g 5"
bHas €JIbHBIN o
IporpamMma | CTaHAapT, COCTOSHU Brimonmaenue (moaHoTa [Ipory 100 100 100 0 0
denepans 10 peanu3aiin) OCHOBHOM eHT
HBIH 3J10pOBBSI 0011e06pazoBaTeILHOM
IIPOrpaMMbI OCHOBHOT'O OOIIETO




rocyaapct
BEHHBIN
obpazoBar
€JIbHBIA
CcTaHgapT

Ha JOMY

o0Opa3oBaHus

Hons oOyuarommxcsi, ocBouBmux | [Ipon 100 100 100 0 0
OCHOBHYIO eHT

0011e00pa3oBaTeIbHYIO

IIPOrpaMMy OCHOBHOTO OOIIETO

o0Opa3oBaHHUs

Hons ponurenei, [Ipony 100 100 100 0 0
YAOBJICTBOPCHHBIX Ka4€CTBOM CHT

IIPENOCTABISIEMOMN YCIYT 1

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPAaHEHHBIX HAPYILICHUH, €HT

BBISIBIICHHBIX B pE3yNbTaTe
MPOBEPOK OpraHaMu
HUCITIOJTHUTEILHOM BIACTH
cyonexToB PO,
OCYIIECTBISIFOIUMHY (HYHKIIUH 110
KOHTPOJIIO U HAaJI30PYy B cepe
o0Opa3oBaHuMs

3.2. [TokazaTenu, XxapakTepu3yronme 00beM MyHHUIIUITATLHON YCIyTU

[Toxasareins, XapakTepU3yIOILUil coepKaHue Ioxazarens, IMoka3zarens oobema 3Ha4yeHue roxasareis Pasmep mats! (neHa, Tapud) ' | JomycTiMele (BO3MOXKHEIE)
MYHHUIUNAIBHOH yCIyTH XapaKTePH3YIONINH YCIOBHS | MyHHIUITAIBHON YCIyTH |  00beMa MyHHIUITAIEHOH OTKJIOHEHHS OT
(dpopmsbr) OkazaHUS YCIIyTH YCTaHOBJIEHHBIX MOKa3aTenen
MYHHIUIIATBHON YCIYTH Ka4ecTBa MyHHIIUITAIBHOMI
yenyru
YHUKaIbHBIH
HOMEp Hanme eTMHHUIIA 2019 roxm | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- ron (1-firon | (2-Kirox MOKa3aTesIxX
sarmcn * e OKEN oit Hrog | #irox | (odepe |IUIAHOBOT | INTAHOBOT
MOKa3aT (HMHAHCO | IUIAHOB | TIJIAHOB | JHOU o o
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMEHOBAH | HANMCHOBaH | €15 | mamme | Kox~ | BB TOM) | OrO oro | ¢duHaHC | mepuoza) | meprosa)
nokasarens * | e moxasarens ue ue ue HOBaHH MEPHOJ | IEpUO, | OBBIi
4 n01<a343TeJ1;1 nokasarens * | mokasarens * et a) rox)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8021110.99.0 | Anantuposa | 'ocymapct [Ipoxoxne Yucno | Yeno
.BA96AA250 |HHas BEHHBIN HUE oOyua | BeK
01 obpazoBaren | 0Opa3oBare o0OydeHus FOIIIHUX
bHas JILHBIN o cst
nporpaMma | cTaHzaapr, COCTOSIHU
®denepanbH 10
bIf 3710pOBbSI
rocyaapct Ha IOMY
BEHHBIN
oOpa3oBare
JIbHBIN
CTaHIapT

0 %

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep aThl (1ieHy, Tapud) a1ubo mopsaok ee (ero) ycTaHOBICHUS

PexBU3UTHI HOPMATHUBHOTI'O IIPaBOBOT'O aKTa

BHU] HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMCD HaMMCHOBAHHUC

1 2 3 4 5

5. IlopsAnok oka3aHuss MyHULIMIIAJIBHOW YCIYTH

5.1. HopmatuBHbBI€ TPaBOBBIE AKThI, PETYIUPYIONIKE TOPATOK OKA3aHUS MYHUIIUIIATBHON yCIIyTH
®enepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «O6 o0muX MPUHIMIIAX OpraHU3allMy 3aKOHOAATENbHBIX (TIPE/ICTABUTEIBHBIX) U
HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy»
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX NpUHIMIAX OpraHU3allid MECTHOTO camoynpasiieHus B Poccuiickoi
denepaunn»

(HaI/IMeHOBaHI/Ie, HOMEp U faTa HOPMATHBHOI'O IIPAaBOBOT'O aKTa)
5.2. Ilopsimok nH(GOPMUPOBAHUS NOTEHIIMATBHBIX MOTPEOUTENCH MYHHUIMIIATIHLHON YCIYTH

Crnioco6 nHPOPMHUPOBaHHS

CocraB pa3mMeliaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMaLMU

1

2

3

Nudopmuposanue mpu
JMYHOM OOpaleHUH

PaboTHuKH yupexieHus: BO BpeMsi paboThl YUPEkKACHHsS B CIIy4yae JUYHOro oOpalieHus
noJtyyaresiel MyHUIUIIATbHON YCIyTy U (WIM) UX pOJuTENel (3aKOHHBIX MPEACTABUTENCH )

[To mepe oOpameHus




MMpEaAOCTaBIAIOT H606XO,Z[I/IMI)IG Pa3bACHCHU A 00 oKa3pIBaeMOM MYHHHHHaHBHOﬁ ycCiayre.

IIuceMeHHO
nH(popMUpOBaHHUE

WuauBuayaibHOE MHCBMEHHOE HHPOPMUPOBAHUE TIPU 0OpAIEHUH TPaKIaH MyTEM TOYTOBBIX
OTITPABJICHHUH WX TIO DJIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpallleHuH, WK Croco0a oOpaleHus 3aMHTEePEeCOBAHHOTO JINIIA 32
nHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no tenedony

PaGoTHHKM yupekIeHus BO BpeMs pabOThl yUpEKICHUS B Cllydae oOpalieHus moiydaTenei
MYHHUITUTIATLHON YCIYTH U (WJIH) UX POAUTENCH (3aKOHHBIX MIPEICTaBUTENCH )0 TeaehoHy
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B noMeIieHuu
Y Ha CalTe y4peKICHUS

HNudopmaninoHHble MaTepralibl 10 MyHUIIUIAILHON YCIIyTe, IPe10CTaBIsIeMON YUPEKICHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBHOIO caiiTa 00pa3oBaTelbHOI OpraHu3aluu B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popmar mpeaocTaBIeHUsS
Ha HeM 00s13aTeIbHON K pa3MelleHUI0 HHpopMaLuu 06 00pa3oBaTebHOM OpraHu3anum,
yrBepxacHHbIe [Ipuka3zom Pocobpramsopa ot 29.05.2014 N 785 "O06 yTBepkIeHUU TpeOOBAHUN
K CTPYKTYpe ouLnanbsHoro caifta o0pa3oBaTesibHOM OpraHu3aly B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMoHHOM ceTH "MHTepHeT" n hopMaty npesncraBiieHus: Ha HeM nHdopmanuu'.

[To mepe n3meneHust
UHpOpMaLUN

Pa3zgen 10

1. HaumeHoBaHre MyHULIMTIAIbHOW yciayru Peasm3anusi OCHOBHBIX 001e00pa3oBaTeIbHbIX

NMPorpaMM cpeaHero oomero oo0pa3oBaHus

2. Kareropuu norpeOureneid MyHUIIMNAIbHON yeinyrn  Ofy4yaiommuecs 3a HCKJIIOYEeHHeM
00y4aIMXxcs ¢ OrpaHUYEeHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBaIMI0B

3. Ilokazarenu, xapakTepu3yooue 00beM U (UI1) KaYeCTBO MyHUITUNIAIIBHON YCITyTH
3.1. Iloka3zaTenu, XapakTepu3yrolue Ka4eCTBO MYHUIIMIIAIbHON YCIIYTH

oOuiepoccuiickomy
0a30BOMY WU
pPETrMOHATIBLHOMY
HEPEUHIO

Kon o Bbb11

‘VHUKaTbHBII
HOMEp peecTpoBOi
3amucy *

Tlokazarens, XapaKTepHU3yIOIIUHA CONEpKAHUE | XapaKTEePU3YIOIIUHA yCIOBUSL
MYHULIMIIAIBHOR YCIYrH (dopmsbr) okazaHuUs

ITokazarenp kauecTBa MyHHHPIHaHbHOﬁ yciayru

MYHUIUNATBHON YCIyTH

INoka3arens, 3HaueHne MoKa3aTels KauecTBa
MYHHIUIIATBHON YCIyTn

Homyctumble
(BO3MOKHEIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX
IOKa3aTellel KayecTBa
MyHHHHHaHIgHOﬁ yCIIyTH

HaMMEHOBaHHMe oKaszaTess * €IMHUIA 2019

2020 roxg | 2021 rox B B




U3MEPCHUSI 110 roa (1-# rox (2-iiroxg |mpoleHTax|aOCOMOTHBIX,
OKEN (ouepe | MIAHOBOT | TIAHOBOTO TI0Ka3aTeNsIx
JTHOM ) nepuo/a)
Hiﬁr:;{;r]}e?l}:fe HaI/IMfII;OBaH HaI/IM;I;OBaH HaI/IM:II;OBaH HaI/IM;}eIOBaH Ha¥MeH . @:;‘?EC HepPIOI[a)
l'IOKa33.TeJ'I${4 H0K3.33.TCJ'I${4 HOKa3aT€.]'I${4 IIoKa3aTciist 4 OBa4H ue | kon TO )1)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0 |OcuoBhas | T'ocymapct Ounas Honst oOyuaromuxcst ocBouBmmx | [porg 45 45 45 0 0
.bB11AY0800 | 0611eodpa3o | BeHHBII o0pa3oBaTeIbHYIO IPOTPaMMy Ha | €HT
1 BaTeNbHas |oOpa3oBar "4" g 5"

MporpaMma | €JIbHBIN
CpeJIHero CTaHIapT Brmoaenue (mmomHOoTA [Iporg 100 100 100 0 0
o01mIero peanu3anun) OCHOBHOM EHT
oOpa3oBaHu 00111e00pa30BaTEIILHOM
o POTPaMMBbI CPETHEro OOLIEeTo
o0Opa3oBaHHs
Jons oOyuyaromumxcsi, ocBouBmux | [Ipoi 100 100 100 0 0
OCHOBHYIO €HT
0011e00pa3oBaTeIbHYO
porpaMmy CpeIHero ooIero
o0Opa3oBaHHs
Hons ponurenei, [Iporx 100 100 100 0 0
YIIOBJIETBOPEHHBIX Ka4ECTBOM €HT
MIPEJOCTABIIIEMOH YCIYTH
Mo cBoeBpeMeHHO [Ipory 100 100 100 0 0
yCTpaHEHHBIX HAPYIICHUH, EHT
BBISIBJICHHBIX B PE3YJIBTATC
MIPOBEPOK OpraHaMu
WCTIOTHUTEILHOU BIACTH
cyonekToB PD,
OCYIIECTBISIFOIUMHE (DYHKIIUH 10
KOHTPOJIIO U Ha/I30py B cepe
00pazoBaHUS




3.2. IlokaszaTenu, XxapakTepu3yrouue 00beM MyHHIIMIIAILHON YCIyru

IToxasareins, XapakTepHU3yIOILUI coepKaHUE
MYHHIUITATIBHOH YCIIYTH

ITokazarens,
XapaKTepHU3yIOLUil YCIOBUS

IMokazarens oobema
MYHHIUITAIBHOH YCIIYTH

3HayeHue MoKa3aTels
00beMa MyHUIINIIATEHOH

Pasmep muatsl (LieHa, Tapud) ’

JonyctuMsble (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmer) okazaHus YCIYTH YCTaHOBJICHHBIX TIOKa3aTeien
MYHUIIHTATEHON YCIyTH Ka4yecTBa MyHUIUIIATEHON
yemyrn ¢
VHuKanbHbII
HOMeEp Hanme eIMHHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- roxn (1-firon | (2-Kirox TOKa3aTesIx
sammcn ¥ e OKEN ot Wron | #roxg | (ouepe | IJIAHOBOT | IJIAHOBOT
oKazar (MHAHCO | IUTAaHOB | IUIAHOB | JHOM 0 o
HANMCHOBAHHC | HANMCHOBAHM | HAMMEHOBAH | HAMMCHOBAH | HAHMMCHOBaH | e1s ' | maume | kox > | BB TOM) | OrO oro | ¢uHaHC | mepuona) | mepuoaa)
nokasarens * | e moxasarens ue ue ue HOBaHU MepUO] | IEPHOA | OBBIA
4 mokasarens | mokasarens ¢ | mokasarens * et a) a) roxm)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8021120.99.0 |OcnoBHas | T'ocymapct Ounas Yucno | Yeno 36 36 36 5% 2
.BB11AY0800 | 0b1ieobpa3o | BeHHBIH o0yya |Bek
1 BarcJjibHas 06pa30BaTe HOIMUX

nporpamMma | JIbHbIN ca

CpEaHeTro CTaHaapT

o01iero

o0Opa3oBaHH

A

4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABJIMBAIOILIME pa3Mep miaThl (1ieHy, Tapud) 11ubo nopsaok ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPAaBOBOI'0 aKTa

BHJT

MPUHSABIINN OpraH

Jara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. Ilopsiiok oka3aHust MyYHUIMIIAIBHOW YCIYyTU
5.1. HopmatuBHBIE PaBOBBIE AKThI, PETYJIUPYIOLIKE MOPSAOK OKa3aHUSI MyHUIIMIIAILHON YCIIYTH



®enepanbhblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0IUX MPUHIMIIAX OPTaHU3AINH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U
WCIIOTHUTENBHBIX OPTaHOB FOCY/IAPCTBEHHOM BiIacTH cyOBbeKkTOB Poccuiickoit deaeparim
®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuux NpUHIIMIIAX OpraHU3ali MECTHOTO caMoympasieHus: B Poccuiickoit

denepauun»

(HauMeHOBaHHUE, HOMEp U JaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinok nHPOPMUPOBAHUS MOTEHIIMAIBHBIX IOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Crioco6 nHPOPMHUPOBAHNUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIICHUS HHOPMAIHH

1

2

3

WNudopmupoBanue npu
JMYHOM OOpalIeHUuH

PaGoTHUKY ydpexaeHns BO BpeMst pabOThI YUPEKICHHS B CIIydae JIUIHOTO 0OpamieHHsI
noJryyaTesield MyHUIIMIIAIbHOU YCITyTH U (UJIN) UX POJUTENeH (3aKOHHBIX MPe/ICTaBUTENICH)
IPEJOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMON MYHHIIMTIAJIILHOM yCITyTE.

ITo mepe oOpameHus

IIuceMmennO
nH(POPMHUPOBAHUE

WNuuBHyansHOE MHCbMEHHOE HH(OPMHUPOBAHKE NP 00paIIeHNH TPayK/IaH IMyTeM MOYTOBBIX
OTITPABIICHUH WIJIM TIO AJIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpAaIeHUH, WU crioco0a o0palieH s 3aMHTePEeCOBaHHOTO JIMIIA 32
nH(popManuen).

[To mepe obpaieHus

Koncynprarus no renedony

PabGotHukM yupexeHus Bo BpeMs paboThl yUpeKIeHUs B cilydae oOpallleHus mojay4dareneit
MYHUIUNAIBHON YCIIYTH U (WIN) UX poauTeNel (3aKOHHBIX IpecTaBuTeneii)no renedony
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

[To mepe obpatenus

WNudopmanus B HOMEIIeHUN
Y Ha CalTe yUpeKICHUS

HNHdopmaninoHHble MaTepralibl 0 MyHUIMIAIBHON yCiIyre, IpeoCcTaBIsieMol yUpexKIeHHEM, B
cooTBeTcTBUH ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBLHOTO caiiTa 00pa3oBaTelbHOI OpraHu3alnuu B
MH(}OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHn 0 HHPOopMaluu 00 00pa3oBaTeNbHOM OpraHn3aluy,
yrBepkaennbie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHur TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTebHONM OpraHu3alii B HUH(HOpMAIIMOHHO-
TeJleKOMMYHUKalnoHHoM cetH "MHTepHeT" n dopmaty npencraBieHust Ha HeM nHbopMauu'.

ITo mepe nsmeHnenus
uH(pOopMauu

Paznen 11

1. HaumeHoBaHME MYHHIIMNIAJIbHON ycinyrd PeajiM3anus 0CHOBHBIX 0011e00pa3oBaTeIbHbIX

NMPorpaMMm cpeaHero oomero o0pa3oBaHus

2. Kareropuu notpebuteneil MyHUIMNAIBHON ycayru JleTH-MHBAJIUIbI

oOuiepoccuiickomy
0a30BOMY WIIH
pPETHOHATILHOMY
MEPEYHIO

Konx o Bbb11




3. [lokazarenu, xapakTepu3yroe 00beM U (W) KaueCTBO MYHULIUIIATLHON YCIYTH
v 3
3.1. [TokazaTenu, XxapaKTepU3yIolue Ka4eCTBO MYHUIIUTIATBLHOM YCIYTH

YHHKaIBHBII Jomyctumble
HoMep peecTpoBoit (BO3MOXKHBIE)
salmen OTKJIOHEHHSI OT
[TokazaTenp kadecTBa MyHUIIMIIAIIBHOM yCIyTH 3HAYCHNC MOKA3ATCIIT KAICCTBA YCTaHOBJIEHHBIX
IToxasarerns, MYHUIUINAIBHON YCITyTH .
Iloxa3arens, XapakTepU3yIOILUl colepakKaHUE | XapaKTEepU3YOUIUN YCIOBUS TOKasaTelC kauecTsa
MYHUIIMIIAIBHOR YCIIyTH (dopmsbr) OkazaHuUs MyHHHHHamgHOH yeryrs
MYHHULIUIIAIBHOR YCIyTH
eMHULA 2019 2020 rox | 2021 rox B B
H3MEpEeHN 1o roj, (1-ii rox (2-firon  |mpoleHTax|abCOIOTHBIX
OKEN (oqepe IUIAHOBOI' | IIJIAHOBOT'O IIoKa3aTeiisix
JTHOM 0 neproIa)
HaHMeHOBaHI;IC HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HauMCHOBAaH HAVMCH (bl/IHaHC Hepnoz[a)
IIOKasaTeiAd nue nue ue nue >
4 4 4 4 oBanMe | kox > | OBBIH
IIoKasaTeiiAa IIoKasaTeiiAa ImoKa3aTeirst IToKa3aTeirst 4 ro Z[)
HAaMMCHOBAHHUEC IIOKA3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0 |OcnoBHas | T'ocymapct IIpoxoxne Honst oOyuaromuxcst ocsouBmux | [porg 100 100 100 0 0
.bb11AD3300 | 061e00pa3o | BEHHBII HUe o0pa3oBaTebHYO IPOrpaMMy Ha | €HT
1 BaTeNbHas | o0Opa3oBar o0yueHus "4" g 5"
nporpamma | €JIbHbII no
CpEHETO CTaHAapT COCTOSIHU Brinonnenue (HOHHOTa HpOH 100 100 100 0 0
o01iero 10 peanu3anuu) OCHOBHOM eHT
O6pa3OBaHI/I 300pPOBbsI 06me06pa30BaTeHBHOﬁ
Pt Ha JIOMy MIPOTPaMMBI CPEIHETO OOITIETO
00pazoBaHUS
Hois obygaroruxcsi, ocBouBIIHX | [Iporr 100 100 100 0 0
OCHOBHYIO €HT
00111€00pa3oBaTeIbHYIO
MporpaMMy CpeJHero o0Iero
00pazoBaHUS
Hons ponurenei, IIpon 100 100 100 0 0
YAOBJIETBOPEHHBIX KAYECTBOM €HT
NPEAOCTaBIACMON yCIyTH




o cBOEBpeMEHHO
yCTpaHEHHBIX HapyIIEHUH,
BBISIBJICHHBIX B Pe3yJIbTaTe
IIPOBEPOK OpraHamMu
HCTIOJTHUTENBbHON BIacTH

cyonexToB PO,

OCYIIECTBIISIOMMUMHA (YHKIIHH T10

KOHTPOJIIO U Haa30py B chepe

o0pa3oBaHUS

[Ipou
€HT

100

100

100

3.2. TokazaTenu, XxapakTepu3yronme 00beM MyHUIIMITATLHON YCIyTU

[Toxasareins, XapakTepU3yIOILUil conepKaHue IToxazarens, IMoka3zarens o0bema 3Ha4yeHue Moxas3areis Pasmep mats! (ueHa, Tapud) ' | JomycTuMble (BO3MOKHEIE)
MYHHULUNAIBHOH yCIyrH XapaKTePH3YIOIIHI YCIOBUS | MyHULUNAIBHOH yCIyrs |  00beMa MyHHLMIAIEHOH OTKJIOHEHHUS OT
(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHULUNAIBHOH yCIyrH KauecTBa MYHUIUTAIBHON
yeryru ®
VHuKanbHbIN
HOMED Haume eMHNLA 2019 rom| 2020 2021 2019 | 2020 rox | 2021 rox | B mpOIEHTAX (B aOCOMIOTHEIX
peecTpoBoit HOBaHU | m3MepeHus o | (ouepenH | rox (1- | rox (2- | rTox (1-#irox | (2-iiTox MOKAa3aTeNsIx
3aMucH e OKEHN oit Wrom | #roxm | (odepe | MIIAHOBOT | ITAHOBOT
MoKa3aT (GuHaHCO | IIAHOB | IUTAHOB | JAHOM 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMEHOBAH | HANMEHOBAH | €1s ' | Hamme | Ko~ | BB TO;) | OrO oro | {QuHaHC | nepuoza) | neproaa)
mokasatens * | e mokasarers ue ue ue HOBaHH Hepuoz | MepHoJ | OBbIH
4 nokasarens | nokasarens ¢ | mokasarens * et a) a) ronu)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0 | OcuoBuas | ['ocymapcer [Ipoxoxne Yucno | Yeno 1 0 0 0%
.BB11AD3300 | 001meobpa3o | BeHHBIH HUE o0yya |Bex
1 BaTelbHas | oOpas3oBare 00yueHHs FOLIUX
nporpamma | JIbHBIH 1o cA
CpCaHCTO CTaHaapT COCTOsIHH
o0rero 10
obpazoBaHn 3I0POBbBS
s Ha 10MYy

4. HopmaTHBHBIE IPAaBOBBIC aKThI, yCTAaHABIMBAIOIINE pa3Mep IaThl (eHy, Tapud) 6o mopsaaok ee (ero) ycTaHOBICHUS



PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BHU] HpI/IHHBI_HI/Iﬁ opra”d JaTta HOMCEDP HaMMCHOBAaHUEC

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULMIIAJBHON yCIIYyT'H
5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUITAIBHON YCIIYTH
®denepanbHblid 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanun B Poccuiickoit @eneparun';

®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01uX MpUHIIMNIAX OPraHU3aAINH 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U

WCIIOTHUTEIBHBIX OPTaHOB FOCY/IAPCTBEHHOU BiIacTH CyOBheKTOB Poccuiickoit deneparinm

®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 oKX NpUHIMIIAX OpraHU3allid MECTHOTO caMmoyTpasiieHus B Poccuiickoit

denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIMTIATBHON YCIYTH

Crnioco6 nHGOPMHUPOBAHUS CoctaB pa3meniaeMoil napopmanun YacToTa 0OHOBIIEHUS] HHPOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHMKM yupexxaeHus: BO BpeMs paboThl yUpeKIACHUs B Cllyyae JMUHOTO 0OpalieHus ITo mepe obparenus
JUYHOM OOpalleHuu noJiyyaTesied MyHUIIMITAIbHOW YCIIyTU U (UJIN) UX poANTENIeH (3aKOHHBIX IpeICTaBUTENEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAeMOM MyHULIMIIAJIBHOM yCIIyTe.
[TuceMenHO NuauBuayaibHOE NMCbMEHHOE HH(POPMUPOBAHUE IIPU 0OpAIICHUN T'PaX/1aH IyTeM OYTOBBIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJICHUH WM TIO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CIIoco0a JTI0CTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpallleH!H, TN crioco0a oOpallieHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHopmanueil).

Koncynpranus no tenedpony | PaboTHukM yupexaeHUs BO BpeMs paboThl YUpexKACHUS B clydyae oOpalieHus noiydareneit
MYHUIIUTIATBHON YCIyTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENEH )0 Tene(oHy
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenus

WNudopmanus B nomemmenun | MHpopmalmoHHbIe MaTepUabl 10 MyHULIMTAIBHON yCIyre, IpeaoCTaBIsseMON yUpexIeHHeM, B
Y Ha cailTe yupexIeHUs cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3oBaHuM B
P®", c TpeboBaHUAME K CTPYKTYpE OPUIIHATBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", a Takke ¢popmart npeaocTaBICHHs
Ha HEeM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMaLuu 00 00pa3oBaTeIbHON OpraHnu3aluy,
yrBepkaeHnbie [Ipukaszom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepx)aeHUN TpeOOBaHMIA

ITo mepe nusmenenus
nHpopmauu




K CTPYKTYpe OQHIIHAILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3anuu B THPOPMAIIMOHHO-

TEJIEKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u (hopmarty npejicraBieHus Ha HeM nHpopMmarmu'.

Pasznen 12
1. HaumenoBanune myHununaibHoi yciayru IlpoBeneHue mpomMeKyTOYHO HTOTOBOM Kon mo
aTTecTAllMM JIHI, 0CBANBAKIIMX OCHOBHYI0 00pa30BaTe/IbHYI0 IPOrpaMmmy B popme o01Iepoccuiickomy

caMo00pa3oBaHMs UJIU CEMEHOr0 00pa3oBaHus, JTHU00 00yUaBIIMXCS 10 He UMeloIei

roCcy1apCTBEHHOI aKKpeauTauuu 00pa3oBaTe/JIbHOM MporpamMme

2. Kareropuu notpebuteneid MyHUIIMNaIbHON ycayrn QO0y4yaromuecsi 3a HCKJIIOYeHHEeM
00y4YarIMXCcs ¢ OrPAHUYCHHBIMHU BO3MOKHOCTSAMH 310poBbsi (OB3) u neTeii-nHBaINI0B

3. [loka3zartenu, XxapakTepu3yrolue 00beM U (M) Ka4eCTBO MyHHUITUTIATLHON YCIIYTH
3.1. Iloka3zaTenn, XxapakTepU3yIOIME KAYECTBO MYHUIIMIIAJIBHON YCIIYTH

0a30BOMY WJIH

PEruOHAJIBHOMY

IICPCYHIO

bAgS8

YHUKaIbHBINH
HOMEp PEECTPOBOM

Homyctumble
(BO3MOKHBIE)

4
3anucu OTKJIOHEHHUSI OT
ITokasarenb KauecTBa MyHULHITAIBHOMN YCITyTH 3uateHHe NOKasaTeNA KaIecTBa YCTAHOBIEHHBIX
Tokasatens, MYHHUIMIIATBHON YCIyTH .
IToxasatelb, XapaKTepU3YIONIHH CONepKaHNe | XapaKTepH3yIOIIHil YCIOBHS TiokasatelIeH kauccrsa
o MYHHIUITATBHOM YCIIYTH
MYHUIHIIATEHON YCITYTH (bopmer) OKa3aHus yH P yeny
MYHHIHTTATBHON YCITYTH
SAMHULA 2019 | 2020 rox | 2021 rox B B
HU3MEpeHNS 10 rox (l-iiTom (2-fitog |mpoleHTax|abCOMIOTHBIX,
OKEH (ouepe | mIAHOBOT | IUIAHOBOTO MOKAa3aTeNsIx
TTHOM o nepuoja)
HalMEHOBAHHe | HAWMEHOBAH | HAMMEHOBAH | HAMMEHOBAH | HAMMEHOBaH - tumanc | meproma)
noKazarest e ne e ne o
4 4 4 4 oBanue | kox > | OBBIA
nokasarens© | mokasarens | IOKasarens’ | IoKasarels y rox)
HaHMCHOBAHHE MOKa3aTeNs *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | OcHoBuast | Deaepains CewmeitHoe Brimoaenue miana [Iporx 100 100 100 0 0
.BASBAAO00 |mporpamma |HBII o0pazoBaH €HT
00 Ha4yaJIbHOTO | FOCyAapcT ue

o01ero BEHHBII1




oOpa3oBaHu
s

oOpa3oBar
€JILHBIN
cTaHgapT

.2. Tloka3zaTtenu, xapakTepusyronie 00beM MyHUIIMTAIBHON yCIyTU

IToxa3areins, XapakTepHU3yIOILUIl cofepKaHue
MYHHIUIIATBHOH YCIYTH

ITokazarens,

XapaKTepHU3yIOIUH yCcI0BUSL

IMokazarens oObeMa
MYHHIUIIAIBHOH YCIYTH

3HadyeHue oKa3aTels
00beMa MyHUIINIIATbHON

Pasmep muatsl (LieHa, Tapud) ’

JonyctuMsle (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmel) okazaHus yCIIyTu YCTaHOBJICHHBIX TOKa3aTesne
MYHHIUTATBHOW YCIyTH KavecTBa MyHHIUIATbHOM
yemyrn ¢
YHUKaTbHBIN
HOMEp Haume eIMHuIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoIleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | u3MepeHus mo | (ouepenH | roxa (1- | rox (2- roa (1-firox | (2-Kirox TOKAa3aTesax
sammcn ¥ e OKEN oit Wron | #iroxg | (odepe | IJIAHOBOT | IJIAHOBOT
moKasar (HHAHCO | UIAHOB | IUTAHOB | JHOM 0 0
HAMMEHOBAHHE | HAMMEHOBAHH | HAIMEHOBAH | HalMEHOBAaH | HauMeHoBad | emsi’ | Haumme | ko’ | BEHirom) | oro oro | ¢duHaHC | mepuozaa) | meproaa)
nokazatens * | e mokasarers ne ue ue HOBaHU MepUO] | IEPHOA | OBBIA
4 noxaclaTem nokasarens ¢ | mokasarens * et a) a) ronu)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | OcHoBHasg ®depnepaibH CeMeliHoe Yucno | Yucn 11 11 11 20 % 2
.BASSAAO000 |mporpamma |bIif o0pazoBaH IIPOME | 0
00 HAYaJbHOTO |TOCYJapcT ne KYTOY | IPOM

0611[61"0 BEHHBIN HBbIX CKYT
oOpa3oBaHu |o00Opas3oBate HTOTO | OYHBI
s JIBHBIN BRIX |X
CTaHaapT aTTeCT | U”TOI'O
allui | BBIX
aTrTec
Tarumn

4. HopmaTHBHBIE TPAaBOBBIE aKThl, yCTAHABJIMBAIONIME pa3Mep ATkl (1eHy, Tapud) 1ub0 NopsoK ee (ero) yCcTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]I

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAHHUC




5. Ilopsaok OKka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYT'!
®denepanbHbpli 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoit deneparnun';

®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0IUX MPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U

WCIIOTHUTEIBHBIX OPTaHOB FOCY/IApCTBEHHOU BiIacTH cyOBheKkTOB Poccuiickoit denepanum»

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMX MpUHIIMIIAX OpraHU3alMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit

denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHpOpMUPOBaHUS MOTEHIIMAIBHBIX OTPEOUTENEH MYHUIIMIATBHON YCIYTH

Cnoco6 nHGpOpMUpOBaHHS CocraB pa3mMelaeMoii HHpopMaLuu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBaHue npu PaboTHuKM yupexaeHus: BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 00palieHus ITo mepe obparenus
JUYHOM OOpalleHuu noJiyyaTesied MyHUIIMIIaIbHOW YCIyTH U (WJIM) UX pOIUTENEH (3aKOHHBIX MpeICTaBUTeINEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHULIMIIAJIBHOM yCIIyTe.
[TuceMenHO NuauBuayaibHOE MMCbMEHHOE HH(POPMUPOBAHUE MPU 00paIlleHUH TPakJiaH MyTEM IOYTOBbIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJIECHUH WM IO 3JIEKTPOHHOM 1MoYTe (B 3aBUCUMOCTH OT CII0C00a JOCTaBKH OTBETA,
YKa3aHHOTO B IMCbMEHHOM OOpallleHUH, UITH crioco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanuei).

Koncynpramnus no tenedpony | PaboTHuku yupexaeHus: BO BpeMsi pabOThl YUPEkKICHHS B clIyyae 0OpalieHus nosyJdaTesen
MYHUIUTNATBHON YCIyTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENIEH )0 Tene(oHy
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3zbsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenms

WNudopmanus B nomemmenun | MupopmaoHHble MaTeprabl 10 MyHHLIUIIAIBHON ycIyre, IpeoCTaBIsIeMOl yupexaeHUueM, B
Y Ha CailTe y4pexIeHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-dD3 "3akoH 00 oOpa3oBaHuy B
P®", c TpeGoBaHUAMH K CTPYKTYpe OUIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(pOPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT NpeoCcTaBICHHS
Ha HeM 00s13aTeNbHON K pa3MeIIeHn o0 HHPOopMaluu 00 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepkaennbie [Ipuka3zom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUN TpeOOBaHMIA
K CTPYKTYpe ouiinanbHOro caifta 00pa3oBaTebHONM OpraHn3aluy B HH(OPMAIIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTu "MHTepHeT" u dhopmary npencTaBieHus Ha HeM HHbopMariu'.

ITo mepe nusmenenus
nHpopmanuu




Pa3nen 13

1. HammenoBanne MyHununansHou yeinyru IIpoBeneHue nmpomMe:KyTo4YHON HTOrOBOM

aTTecTAlNH JIMI, OCBANBAIOIIUX OCHOBHYI0 00pa30BaTe/ibHYI0 IporpamMmy B (popme
€caMo000pa30BaHus WIN CeMeiHOro 00pa3oBaHusl, JJN00 00y4aBIIMXCH M0 He MMeIolIei

rocy1apCcTBEHHOH aKKpeIuTAIIMHA 00Pa30BaTeILHOI MporpaMmme

2. Kareropuu notpebuteneid MyHUITUNAIBHON yenyru QO0y4yaroniuecs 3a HCKJIIOYeHHeM
00y4aImmxcs ¢ OrpaHUYeHHBIMHU BO3MOKHOCTAMHU 310poBbsi (OB3) u gereii-uHBaIUI0B

3. [Tokazarenu, xapakTepu3yroIe 00beM U (W) KaueCTBO MYHUIIUTIATLHOW YCITYTH
. 3
3.1. [TokazaTenu, XxapaKTepu3yIolue Ka4eCTBO MYHUITUTIAILHOM YCIyTH

Kox mmo

oOuiepoccuiickomy
0a30BOMY WIIH

PEruOHaAJIbBHOMY

HEPEYHIO

bb02

‘VHUKaIbHbINA

HOMEp peecTpoOBOM

Homnyctumble
(BO3MOXHBIE)

4
sammicu OTKJIOHEHHS OT
IToka3aTenb KauecTBa M I/IHPIHEUH)HOIZ CIIyTHh 3HaueHue nokasates KauecTsa CTaHOBJICHHBIX
[okazarens, yH yemy MYHHUIATIATBEHON YCIyTH Y .
Iloxa3aTenb, XapaKTepU3YIOLHil COAEPIKAHNE | XapaKTepH3yIOLIHIA YCIOBHS TiokasatelIel kauccrsa
o MYHHUILUITIAJIbHOU YCIIYI'U
MYHHIUNAIBHOH YCITyTH (popmsbr) okazanus Yy P yery
MYHHIUIIATBHOH YCIIYTH
eIMHULA 2019 2020 rox | 2021 rox B B
HU3MCPCHUS 110 roja (1-# rox (2-firon [mpoleHTax|aOCONMIOTHBIX
OKEH (ouepe | MIAHOBOT | IIAHOBOTO MOKa3aTeNsIx
JTHOM o rnepuomaa)
HaHMeHOBaHI;Ie HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HAaMMCHOBAaH HAMMCH (bHHaHC Hepl«loz[a)
IIOKa3aTeira Hue Hue Jil§ Hue 3%
4 4 4 4 oBanwue | kox > | OBBIHM
IIOKa3aTeira IIOKa3aTeira IIOKa3aTeirAa IIOKa3aTeirAa 4 ro;:[)
HANMMCHOBAHUC ITIOKA3aTCJIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0 |OcHoBHas | Peaepanb CemeliHoe Brinonnenue miana IIpon 100 100 100 0 0
.bb02AA0000 | mporpamma | HBIi o0Opa3oBaH €HT
0 OCHOBHOTO | TOCYyAapcCT ne
o0riero BCHHBIH
oOpa3zoBanu |oOpa3oBaT
Py €JIbHBIN

CTaHaapT




3.2. IlokaszaTenu, XxapakTepu3yrouue 00beM MyHHIIMIIAILHON YCIyru

IToxasareins, XapakTepHU3yIOILUI coepKaHUE
MYHHIUITATIBHOH YCIIYTH

ITokazarens,
XapaKTepHU3yIOLUil YCIOBUS

[Toka3zatens 00beMa

MYHHIUITAIBHOH YCIIYTH

3HayeHue MoKa3aTels
00beMa MyHUIINIIATEHOH

Pasmep muatsl (LieHa, Tapud) ’

JonyctuMsble (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmer) okazaHust YCIYTH YCTaHOBJICHHBIX TIOKa3aTeien
MYHUIIHTATEHON YCIyTH Ka4yecTBa MyHUIUIIATEHON
yemyrn ¢
YHUKaNTbHBIN
HOMeEp Hanme eIMHHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- roxn (1-firon | (2-Kirox TOKa3aTesIx
sammcn ¥ e OKEN ot Wron | #roxg | (ouepe | IJIAHOBOT | IJIAHOBOT
roKa3zat (MHAHCO | IUTAaHOB | IUIAHOB | JHOM 0 o
HAMMEHOBAHHE | HAMMEHOBAHH | HAIMEHOBAH | HAHMEHOBAaH | HauMeHoBad | emsi’ | Haumme | ko’ | BEHirom) | oro oro | ¢uHaHC | mepuona) | mepuoaa)
nokazatens * | e mokasareis ne ue ue HOBaHU MepUO] | IEPHOA | OBBIA
4 noxa34aTeJm nokasarens ¢ | mokasares * et a) a) TO1)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0 | OcHoBHasg ®denepaibH CeMeliHoe Yucno | Yucn 72 72 72 20 % 14
.bB02AA0000 | mporpamma | bIit o0pa3oBaH npome | o
0 OCHOBHOTO | rocyAapct ue KyTOY | IPOM

0611[61"0 BEHHBIN HBbIX CKYT
oOpa3oBanu |oOpa3oBate UTOTO | OYHBI
A JIbHBIN BBIX |X
CTaHaapT aTTEeCT | UTOI'O
allui | BBIX
aTTec
Tarumn

4. HopmaTHBHBIE TPAaBOBBIE aKThl, YCTAHABJIMBAIOIIME pa3Mep ATkl (1eHy, Tapud) JInb0o NopsSAOK ee (ero) yCTaHOBICHHS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BHJT

MPUHSABIINN OpraH

Jara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. Ilopsaok oka3aHuss MyHULMIIAJIBHON yCIIYyI'H




5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIHUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUITAIBHON YCIIYT'H
®denepanbHbli 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanun B Poccutickoii denepanun’;

Oepnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 oOuux NpUHIIMIAX OPraHU3alNKU 3aKOHOJATEIbHBIX (IPEACTAaBUTEIbHBIX) U

WCIIOTHUTENBHBIX OPTaHOB FOCYJIAPCTBEHHOM BiIacTH cyObeKkTOB Poccuiickoit deaeparim

®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MPUHITMIIAX OpraHU3AIMH MECTHOTO caMoynpaBieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)
5.2. llopsinok nHGOpMUPOBaHUS MOTEHIIMAIBHBIX TOTPEOUTENEH MYHUIIMTIATBHON YCIIYTH

Crnioco6 nHPOPMUPOBaHHS CocraB pa3mMelaeMoi HHpOpMaLu YacToTa 00HOBIICHUS] HHpOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHuKM yupexaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOr0 0OpalleHus ITo mepe obparenus
JTUYHOM OOpaIeHnH [oJIyyaTesied MyHUIIMITAIbHOW YCIIyTU U (UJIM) UX pOAUTENIeH (3aKOHHBIX IPEICTaBUTEINEH )
IPEJOCTABIIAIOT HEOOXO0IMMBbIE pa3bsICHEHHs 00 OKa3bIBA€MON MYHHMIIMIIAIBHOM yciyre.
[TucemenHO WNuiuBrayabHOE TUCBMEHHOE HH(OPMHUPOBAHUE TIPH OOpAIEHUH I'PaXKIaH ITyTeM ITOYTOBBIX ITo mepe obpamienus
MH(POPMHUPOBAHUE OTIIPABJICHUH WIJIM IO 3JIEKTPOHHOMH 1ouTe (B 3aBUCUMOCTH OT CII0co0a J10CTaBKH OTBETA,
YKa3aHHOTO B TUCbMEHHOM OOpallleHuH, UK crioco0a oOpalleHus 3aMHTEPECOBAHHOIO JIMIA 3a
uHpopmanuei).

Koncynpramnus no tenedpony | PaboTHukH yupexaeHHs BO BpeMs pabOThl YUpExACHUsS B ciydyae oOpaleHus noiaydareneit
MYHUIUNATBHON YCIIyTH U (WJIN) UX poauTenell (3aKOHHBIX Mpe/ICTaBUTENeN )0 TeneGony
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

[To mepe obparenus

WNudopmanus B nomemienun | MHpopmaloHHbIe MaTepUabl 10 MyHULIMIAIBHON yciayre, IpeAoCTaBIsieMON yUpexIeHUeM, B
Y Ha calTe yupeKICHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-dD3 "3akoH 00 oOpa3oBaHuH B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBLHOTO caiiTa 00pa3oBaTelbHOI OpraHu3alnuu B
nH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT NMpeoCcTaBICHUS
Ha HEeM 00s13aTeNbHON K pa3MeIIeHn 0 HHPopMauu 06 00pa3oBaTeIbHOM OpraHu3alui,
yrBepxkaennasie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHur TpeOOBaHMIA
K CTPYKTYpe opuLnanbHOro caifta 00pa3oBaTebHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKallnoHHOH cetH "MHTepHeT" n dopmary npeacrapieHus: Ha HeM nHGopmanuu'.

[To mepe nsmeHnenus
uH(pOopMauu

Pasznen 14

1. HaumenoBanne mynunmnansHou yeayru IIpoBeneHue rocyiapcTBeHHOM UTOrOBOM

Konx o Bb01
aTTecTAllMM JIUI, 0CBANBAKIINX OCHOBHYI0 00pa30BaTe/IbHYI0 IPOrpaMmmy B popme 00IIEepOCCHIICKOMY
camMo00pa30BaHus WIN CeMeHHOro 00pa3oBaHusl, JJN00 00y4aBIIMXCS N0 He MMeIoIIeH 0a30BOMY WIIH
roCyIapCTBEHHOI aKKpeauTauuu o0pa3oBaTejibHOM NMporpaMmme PETrMOHAIIBHOMY




2. Kareropuu norpebuteneit MyHUIIMIaIbHOW ycayru O0ydaroniuecst 3a HCKJII0YeHneM
00y4arIMXcs ¢ OrPAHUYEHHBIMU BO3MOKHOCTAMHM 310poBbsi (OB3) u neTeii-nHBaINI0B

3. [lokazarenu, xapakTepu3yrole 00beM U (W) KaueCTBO MYHULIUIIATLHON YCIYTH
¥ 3
3.1. [TokazaTenu, XxapakTepU3yIOIUe KaYeCTBO MYHUIIMITIAIIBHON yCITyTH

IICPCUYHIO

YHHKaIbHBII Jomyctumble
HOMEp PCCCHZOBOﬁ (BO3MOKHBIE)
safmen OTKIIOHEHHUS OT
. 3HaveHue oKasaress Ka4yecTsa
TMokasarens IMokasaTenb Ka4eCTBa MyHHIUTIAIBHON YCIyTH [ YCTaHOBIIEHHBIX
. . yHHIL yeny HoKa3aTelell KauecTBa
TlokazaTens, XapaKTEPU3YIOLIUIA COIepPKaHUE | XapaKTEPU3YIONIMI YCIOBHS a
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHUIHIATEHOM YCITYTH
MYHULUNAIBHOMN YCIyrH
eMHULA 2019 2020 rox | 2021 rox B B
U3MEPEHUS T10 rona (1-i rox (2-firog |mpoleHTax|abCOMIOTHBIX,
OKEN (ouepe | MmuaHOBOr | MJIAHOBOIO HOKa3aTelsax
JTHOM o nepuo/a)
HaMMEHOBAHNE | HAWMEHOBAH | HAMMEHOBAH | HAMMCHOBAH | HAMMCHOBaH S tbumanc | mepuosna)
MOKa3aTens ue ue ue ue s | oBrit
4 4 4 4 OBaHHUE | KOJ
MoKasaTens | MOKasaTels | MOKa3aTels | MOKa3aTells 4 ror)
HAMMEHOBAHMe ToKasaTels *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513010.99.0 | OcHoBHasg depnepanb CeMeliHOoE Brimoninenue miana [Ipory 100 100 100 0 0
.BB01AA0000 | mporpamma | HEIi o0Opa3oBaH CHT
0 OCHOBHOTO | FOCyAapCT ne

o01ero BEHHEII

oOpa3oBanu |00Opa3oBar

s CIIbHBIN

CTaHaapT
3.2. IToka3zaTenu, XapaKTepU3ymolre 00beM MYHHUIIMIIATIHHON YCIYTH
T [TokazaTenb, XapaKTepU3YIOLIUNA CoAepKaHue [Tokazarenp, [Tokazarens oObeMa 3HaueHue roKa3aTess Pasmep ruiathl (1ieHa, Tapud) | JomnyctuMble (BO3MOXHBIE)
HOME MYHMLUIIAJIBHON yCIIyTH XapaKTepU3YIOLIMI yCIIOBHUS | MyHUIMIIAJIBHOH yCIyrd |  00beMa MyHHIMIIATbHON OTKJIOHEHHS OT
cecr oioﬁ (popmsl) okazanus YCIYTu YCTaHOBJIEHHBIX MOKa3aTeeit

p 3amfcn MYHHULUNAIBHOMN YCIyTH KauecTBa MYHHUIUTIATLHON

yeryru ®




Hanme eMHHLA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
e OKEN ot Wron | #rox | (ouepe | IUIAHOBOT | ILIAHOBOT
MoKa3aT (buHAaHCO | IIAHOB | IUTAHOB | JAHOM 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HAHMMEHOBaH | e1s ' | Hamme | Kox~ | BBIiTOM) | OrO oro | ¢uHaHC | nepuosa) | meproaa)
mokasatens * | e mokasatens ue ue ue HOBaHH HEPUOJ | TIEPHOL | OBBIH
4 HOKaZiaTeJ‘ISI nokasarens * | mokasares * e a) a) ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513010.99.0 |OcHoBHas | enepanbH CewmeitHoe Yucno | Yucn 4 4 4 20 % 1
.BBO01AAO0000 | mporpamma | bIit obpa3oBaH rocyn | o
0 OCHOBHOTO | TOCYJapcCT ne apcTB |rocyn

oo01Iero BEHHBIN €HHBI | apCTB
obOpa3oBanu |oOpa3oBate X EHHBI
s JIbHBII UTOTO |X
cTaHgapT BBIX HUTOTO
aTTECT | BBIX
aluK | arrec
Tarum

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOLIME pa3Mep MmiaThl (1ieHy, Tapud) 11ubo nopsok ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BUJ

NPUHSABIIMNA OpTraH

JaTta

HOMEp

HaMMCHOBAHHUC

2

3

4

5

5. IMopsimok oka3aHuss MyHULIUITAIBHON YCITYTH

5.1. HopmatuBHBIE TTPaBOBBIC AKTHI, PETYIUPYIOIINE TOPSTOK OKA3aHUS MYHUITUTIAIBHON yCITyTH
®enepanbHbiil 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoannu B Poccuiickoit deneparnun';
®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MPUHITMIIAX OPraHU3AIMH 3aKOHOJATeIbHBIX (TPEACTAaBUTEIbHBIX) U
WCIIOJTHUTENBHBIX OPTaHOB FOCY/IApCTBEHHOMN BJIacTH CyOBeKTOB Poccuiickoit deaeparimy



®enepanbubiii 3akoH 0T 06.10.2003 131-P3 «O6 o0mMX NpUHIMIAX OpraHU3aluyd MECTHOrO caMoymnpasiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)

5.2. llopsinok nHPOPMUPOBAHUS OTEHIIMAIBHBIX TOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Cnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

Yacrora 0OHOBJIEeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JMYHOM OOpaIeHUN

PaboTHuKH yupexieHus! BO BpeMsi pabOThl YUPEkKIACHHsI B CIy4yae JIUYHOro oOpalieHus
noJtyyaresie MyHULUITATbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEIICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

IluceMeHHO
nH(pOopMUpOBaHUE

NuauBuayaibHOE MUCBMEHHOE HHPOPMHUPOBAHHUE TIPU 0OpAIIEHUH TPaKIaH MyTEM ITOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
yYKa3aHHOTO B MMCbMEHHOM OOpaIlleHuH, WK CIIoco0a oOpalieH s 3aMHTEPEeCOBaHHOTO JIMIIA 33
uHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PaGoTHHKM yupekIeHUs BO BpeMs pabOThI yUPEKICHUS B Cllydae oOpaleHus moirydaTesei
MYHUIIUTIATBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IpeCcTaBUTeNel )0 Tesnedony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUITUTIAJIBHON YCITyTe.

ITo mepe oOpameHus

Nudopmanius B momemeHun

WNHdopmaninoHHbIe MaTepHalibl IO MyHUIIUIAILHON YCIIyTe, IPEI0CTaBIsAEMON YUPEKICHUEM, B

ITo mepe nsmeHnenus

Y Ha CalTe yUpeKICHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B uH(popMalun
P®", ¢ TpeboBaHUAME K CTPYKTYpe OPHINAIBLHOTO caiiTa 00pa3oBaTeIbHOI OpraHU3alyy B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeIbHOM K pa3MenieHn o HHpopManuu 00 00pa3oBaTeNbHOI OpraHu3alny,
yrBepkaennbie [Ipukazom Poco6paamzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUU TpeOOBaHMIA
K CTPYKTYpe O(HUIHaIbHOrO caliTa 00pa3oBaTebHON OpraHu3aliy B HH(POPMAIHOHHO-
TeJleKOMMYHUKalnoHHoH cetH "MHTepHeT" u dopmaty npencraBieHust Ha HeM nHbopMauu'.

Pa3nea 15
1. HammeHoBaHME MYHUIIMIIAJIBHON ycinyr Peaju3anus 10M0JTHUTENbHBIX Kox no bb52
o01epa3BUBAKIIMX NPOrpamMMm ((pU3KYyJILTYPHO-CIIOPTHBHOI) 00IIepOCCHIICKOMY
0a30BOMY WJIH
2. Kareropuu notpeduteneid MyHUIMNaIbHON ycayru OOyuaromuecs 3a HCKJIKYEeHHEM pEruoHaIBHOMY
00y4aIMXcs ¢ OrPAHUYEHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBaINI0B IICPCYHIO

3. [Tokazarenu, xapakTepu3yromiie 00beM u (M) KaueCTBO MYHHUIIUITAILHON YCITYyTH




3.1. TTokasaTelH, XapaKTepH3yIONIie KA9eCTBO MyHHIIMIAIBHOMN YCIyTH

YHHKaIbHBII Jomyctumble
HOMEp peeCT’gOBOfI (BO3MOKHBIE)
sammicu OTKJIOHEHHUS OT
TToxasarein ITokasaTens KauecTBa MyHHHPIHaHLHOﬁ yciayru 3navenne HOKaSaTej’Iﬂ KagecTsa YCTaHOBJICHHBIX
> MYHUIUINAIBHON YCITyTH o
TToKasaTenb, XapaKTepU3YIONIHH CoNep/KaHNe | XapaKTepHU3yIOITHil yCIOBUS TokasaTelIch kauccrsa
MYHHIUTIATEHOM yCITyTH (bopMmbI) okazanus MYyHHULMIATEHO YCIyTH
MYHHULUIIAIBHOMN yCIIyTH
eIMHULA 2019 2020 rox | 2021 rox B B
H3MCPEHUA 110 Tox (1-# rox (2-iiron  |mpoOLEHTaX|abCOMIOTHBIX
OKEHN (oqepe IUIAHOBOT | IINTAHOBOT'O IIoKa3aTerax
HauMMCHOBAHHC HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HauMCHOBAaH HHOﬁ y HepHOHa)
HOKaBaTeJ'ISI4 nue ue nue ue HaNMCH 5 qj:;igc Hepl’loﬂa)
HOKaBaTeJ'ISI4 HOKaBaTeJ'ISI4 HOKa3aT€J'Iﬂ4 oKa3aTeiis 4 OBaF ue | xon ro ﬂ)
HanMMCHOBAHMC ITOKa3aTECJIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0 |B B OuskynsT | OuHas Homns neteit, craBmmx [Iporx 50 50 50 0 0
.bB52A32000 | enepansHo |denepaibH | ypHO- moOeTUTENSIMH U TTpH3epaMu €HT
0 M 0a30BOM | OM CIIOPTUBH paliOHHBIX, TOPOACKUX,
nepeyHe He |0a30BOM | ad pETHOHABLHBIX, BCEPOCCUMCKUX U
OTIPEICTICHO | IepEYHE HaIrpasJe MEXTYHAPOIHBIX MEPOTIPUSTUN
HE HHOCTb
omnpeJieNieH Hons ponureneit (3aKOHHBIX [Iporx 99 99 99 0 0
o IpeJCTaBUTeNeN ), €HT
YAOBIETBOPEHHBIX YCIOBUSIMU U
Ka4eCTBOM IPEIOCTaBISIEMOM
YCIIyTH
Jons cBOeBpeMEHHO [porn 100 100 100 0 0
YCTPaHECHHBIX HAPYIICHHM, eHT
BBISIBIICHHBIX B PE3yJbTATE
MPOBEPOK OpraHaMu
WCTIOTHUTEILHOHN BIACTH
CcyObeKTOB PO,
OCYIICCTBIISIOMIMMH (hYHKIIHH T10
KOHTPOJIIO U Ha/30py B cdepe
00pazoBaHUS




Brinonnenue niaana

[Ipou
€HT

100 100 100

3.2.

[Tokasarenu, xapakTepu3yronpe 00beM MYHUIIUTIATLHONU YCIYTH

IToxa3arens, XapakTepHU3yIOIUN conepxKaHue
MYHHIUNAIBHOH yCIyTH

IToka3zarensp,
XapaKTEepU3YIOLIUI yCIOBUS

INoka3zarens o6bpemMa
MYHHIUTIATBHON YCIyTH

3HaueHUE ITOKa3aTels
o0beMa MyHUIMITAIEHON

Pasmep rutatsl (LieHa, Tapud) ’

JlonmycTiMble (BO3MOIKHBIE)
OTKJIOHEHHUS OT
YCTaHOBJIEHHBIX MOKa3aTenel

(popmer) oxazaHus YCIyru
MYHHULHUIATBHOHN yCIyTH KaueCTBa MYHUIUIAIBHOM
yeryru ®
YHHKam’HI’Eﬁ HOMep Hanme eAMHIIA 2019 rom| 2020 2021 2019 | 2020 rox | 2021 rox | B mpOLIEHTaX |B aOCOIFOTHBIX
peeCTPOB?H sarucH HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- | Ton (1-iirom | (2-iTon TOKa3aTesX
e OKEN o Wroxn | #iroxg | (ouepe | IUIAHOBOT | INIAHOBOT
nokasar (HMHAHCO | TUIAHOB | IUTaHOB | HOI 0 0
HAMMCHOBAHME | HAMMCHOBAHH | HAMMCHOBAH | HAMMCHOBAH | HaMMeHoBaH | ens” | mamme | kox® | Belirom) | oro oro | ¢duHaHc | mepuona) | mepuoa)
nokazatens * | e mokasarens ue ue ue HOBaHH MePUOJ | TIEPUOJ | OBBIH
4 noxaiaTenﬂ nokasarens ¢ | moxasarens * et a) a) TO1)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0.b |B B ®uskynst | OuHas Yemno 64 64 64 5 % 3
B52A320000 ¢denepanbHO | PenepanbH | ypHO- BEKOY

M 0a30BOM | OM CIIOPTUBH ac
nepeyHe He |06a3oBoM | as
OIIPEACIICHO | NCPEYHC HE | HAIIPABJIC

ONpEJIENIEH | HHOCTh

0

4. HopmaTHBHBIE PAaBOBBIE aKThl, YCTAHABJIMBAIOIIME pa3Mep MaThl (eny, Tapud) 1mbo nopsaoK ee (ero) yCTaHOBICHHS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BHJT

MIPUHSABIINN OpraH

ara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. Ilopsaok oka3aHus MyHULMIIAJIBHON yCIIYyI'H



5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE OPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYT'H
®denepanbHbiid 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoit deneparun';

®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 oOuux NpUHIIMIIAX OPraHU3aANN 3aKOHOJATEeIbHBIX (IIPECTABUTEIIbHBIX) U

WCIIOTHUTEIBHBIX OPTaHOB FOCY/IApCTBEHHOM BiIacTH cy0OBbekTOB Poccuiickoit deneparim
®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0MX MPUHIIMIIAX OPraHU3AIMH MECTHOTO CAMOYTIPABJICHUS B
denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOTO aKTa)
5.2. llopsinok uHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIMTIATBHON YCIIYTH

Poccuiickon

Crnioco6 nHPOPMUPOBaHHS CocraB pa3mMelaeMoi HHpOpMaLu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHMKM yupexxaeHus Bo BpeMs paboThl yUpEKICHUS B ClIydae JJUYHOTO 0OpaleHHsI ITo mepe obparenus
JTUYHOM OOpaIeHnH [oJIyyaTesied MyHUIIMITAIbHOW YCIIyTU U (UJIM) UX pOAUTENIeH (3aKOHHBIX IPEICTaBUTEINEH )
IPEJOCTABIIAIOT HEOOXOIUMbIE pa3bsICHEHUs1 00 OKa3bIBAEMOM MyHULIMIIAIILHOM yCiIyTe.
[TucemenHO WuauBuayaibHOE NMCbMEHHOE HHPOPMUPOBAaHUE IIPU 00paIllEHNH TPakiaH IyTeM MOYTOBbBIX ITo mepe obpamienus
MH(POPMHUPOBAHUE OTIIPABJICHUH WIJIM IO 3JIEKTPOHHOMH 1ouTe (B 3aBUCUMOCTH OT CII0co0a J10CTaBKH OTBETA,
YKa3aHHOTO B IMCbMEHHOM OOpallleHUH, UITU crioco0a 0OpalleHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanuei).

Koncynpranus no tenedony | PaboTHUKH yupexaeHHs BO BpeMs pabOThl YUpExKACHUsS B ciydyae oOpaleHus noiaydareneit
MYHUIUIAIBHON YCIYTH U (WIN) UX poauTeNel (3aKkOHHBIX IpecTaBuTeneil)no renedony
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

[To mepe obparenwus

WNudopmanus B nomemienun | MHpopmaloHHbIe MaTepUabl 10 MyHULIMIAIBHON yciayre, IpeAoCTaBIsieMON yUpexIeHUeM, B
Y Ha calTe yupeKICHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-®3 "3akoH 00 oOpa3oBaHuH B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIIHMATBLHOIO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B
nH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT NMpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHUI0 HHPOopMaLuu 00 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepkennbie [Ipukaszom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUU TpeOOBaHMIA
K CTPYKTYpe opuLnanbHOro caifta 00pa3oBaTebHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKalmoHHoH cetr "MHTepHeT" n dopmaty npencraBieHust Ha HeM HHbopMauu'.

[To mepe nsmeHnenus
uH(pOopMauu

Paszagen 16

1. HaumeHnoBaHne MyHHIMIIAIBHOW ycayrn Peasm3anusi JONMOJTHUTEIbHBIX

o01Iepa3BUBAIOIIUX MPOrpaMm (XyA0:KeCTBEHHOI) o0uIepoccuiickomy
0a30BOMY WIIH

Konx o Bb52




2. Kareropuu notpeduteneii MyHUIIMNanbHON yeayrn OOydawiiuecs 3a HCKJII0YeHHeM

00y4yarIMXcs ¢ OrPAHUYEHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-nHBaIUI0B

3. [lokazarenu, xapakTepu3yrole 00beM U (W) KaueCTBO MYHULIUIIATLHON YCIYTH
¥ 3
3.1. [TokazaTenu, XxapakTepU3yIOIUe KaYeCTBO MYHUIIMITIAIIBHON yCITyTH

PETHOHATBHOMY

IICPCUYHIO

YHHKaIbHBII Jomyctumble
HOMEp peecTpoBoH (BO3MOIKHBIC)
sammicu OTKJIOHEHHS OT
IMokasaTenb Ka4eCTBa MyHHIUTIAIBHON YCIyTH 3HAYCHNC NOKASATEN] KACCTRA CTaHOBJIEHHBIX
ITokazarens, YHHIL yeay MYHHLMIIATBHON YCIyTU Y "
IMoxa3aTenb, XapaKTepU3yIONINii COJEpKAHUE | XapaKTEPU3YIOIIMH yCI0BUs TIOKA3ATC/ICH KauccTha
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHUIHIATEHOM YCITYTH
MYHMIHIAILHOH YCIyTH
eIMHHLA 2019 2020 rom | 2021 rox B B
U3MEPEHUS T10 rona (1-i rox (2-firog |mpoleHTax|abCOMIOTHBIX,
OKEH (ouepe | MIAHOBOT | IIAHOBOTO OKa3aTeNsIx
JTHOM o nepuo/a)
HAMMEHOBAHHE | HAWMEHOBAH | HAHMCHOBAH | HAMMCHOBAH | HAMMCHOBAH S tunanc | nepuona)
TOKa3aTens me me me me osanme | xon® | ol
MOKa3aTeNns | MoKas3aTess | IOKasaTens | MOKa3aTens 4 ror)
HAaNMEHOBAHHME MOKa3aTeNs *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0 |B B Xynoxect OuHasg Jons nereit, craBmmx [Ipory 100 100 100 0 0
.bB52A34400 | penepanbho | penepanbH | BeHHAS noOeAUTEIISIMH U TIPU3EPaMHU EHT
0 M 0a30BOM | OM Harpasie pailOHHBIX, TOPOJICKHX,

MEpeUYHEC HC 6330BOM HHOCTH PEruOHAIbHBIX, BCCpOCCHﬁCKHX u
OIIPEJZICIICHO | IIEPEYHE MEXTYHAPOIHBIX MEPOIIPUATUN
HE
omnpesieneH Jons ponuteneit (3aKOHHBIX [Ipory 99 99 99 0 0
o MIpecTaBUTeNei), €HT
YIOBJIETBOPEHHBIX YCIIOBUSIMH 1
Ka4ye€CTBOM HpeﬂOCTaBHHeMOﬁ
yCIyru
Mo cBoeBpeMeHHO [Ipory 100 100 100 0 0
yCTpaHEHHBIX HapyILICHUH, eHT
BBIIBJICHHBIX B PE3YJIBTATC
MIPOBEPOK OpraHaMu
HUCHOJIHUTEILHON BIACTU




cyObekToB PD,

KOHTPOJTIO U Ha/I30pYy B cepe
o0Opa3oBaHHUs

OCYILECTBISIFOIIUMHE (DYHKIIUH 10

Brimmoninenwne miana

ITpon
eHT

100 100 100

.2. Tloka3zaTenu, xapakTepusyroure 00beM MyHUIIMIAIBHON YCIyTU

[Tokazatenp, XapakTepu3yoLuil coaepKaHmue
MYHHIUIIATBHON YCIyTH

ITokazarens,
XapaKTepU3yIOLUIl YCIOBUS

ITokazaTens oObeMa
MYHHIUTATBHOW YCIyTH

3Ha4YeHNE MOKa3aTeINs
00beMa MyHUITUIIATBHON

Pasmep mnatsi (ueHa, Tapud)

JomycTuMeie (BO3MOXKHEIE)
OTKJIOHEHHS OT

(dbopmel) okazaHus yCIIyTu YCTaHOBJICHHBIX TOKa3aTesne
MYHUIIMATBEHON YCIyTH KauecTBa MyHHIUITIAIBHON
yeyrn 6
YHuKaabHbII
HOMEDP Hanme €IMHUIIA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoleHTax (B aOCOTIOTHBIX
peectpoBoit HOBaHM | m3Mepenus mo | (ouepens | rox (1- | rox (2- roa (1-firon | (2-Kirox TOKa3aTesax
3aMKuCu e OKEU ol Wrog | #iroxn | (ouepe | IUIAHOBOT | IUIAHOBOT
nokaszaT (HMHAHCO | TUIAHOB | IUIAHOB | JHOM o o
HAMMEHOBAHHE | HAMMEHOBAHH | HAUMCHOBAH | HAHMEHOBAH | HauMeHoBaH | ens’ | Haume | ko> | BENiTOM) | oOrO oro | ¢dunaHc | mepuoza) | meprona)
nokasarens * | e moxasarens ue ne ne HOBaHH MePHOJ | TIEpUOJ] | OBBIi
4 nokasatens | mokasarens ¢ | moxasarens * et a) a) TOox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8042000.99.0 |B B Xymoxect| Ounas Yemno 50 50 50 5% 3
.bb52A34400 | denepanbHo | penepanvH | BeHHAS BEKOU
0 M 0a30BOM | OM HarpaBJje ac

nepevne He |0a30BOM | HHOCTh

OTIPENIECTICHO | IepEYHE HE

OIpeaACICH
(0}

4. HopmatuBHbBIE TPaBOBBIE AKThI, YCTAaHABIMBAIOIIME pa3Mep maaThl (1IeHy, Tapud) 1ubo nopsiiok ee (ero) ycTaHOBICHUS

PexBU3UTEI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BU]I

MIPUHSABIINNA OpPraH

nara HOMED

HanMCHOBAHUC




5. Ilopsaok OKka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIHPYIOIINE MOPSAOK OKa3aHUS MYHULIUIIAJIBHON YCIyTH
®denepanbHbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoii deneparun';

®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0IUX MPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U

WCIIOTHUTEIBHBIX OPTaHOB FOCY/IapCTBEHHOMU BiacTH cyOhekToB Poccutickoit deneparum»

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMX MpUHIIMIIAX OpraHU3alMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit

denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHpOpMUPOBaHUS MOTEHIIMAIBHBIX OTPEOUTENEH MYHUIIMTIATBHON YCIIYTH

Cnoco6 nHGpOpMUpOBaHHS CocraB pa3mMelaeMoii HHpopMaLuu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBaHue npu PaboTHuKM yupexaeHus: BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 00palieHus ITo mepe obparenus
JUYHOM OOpalleHuu noJiyyaTesied MyHUIIMIIaIbHOW YCIyTH U (WJIM) UX pOAUTENEH (3aKOHHBIX MpEICTaBUTEINEH )
IPEJOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHULIMIIAJIBHOM yCiIyTe.
[TuceMenHO NuauBuayaibHOE MMCbMEHHOE HH(POPMUPOBAHUE MPU 00paIlleHUH TPakJiaH MyTEM IOYTOBbIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJIECHUH WIJIM IO AJIEKTPOHHOM 1ouTe (B 3aBUCUMOCTH OT CII0c00a JOCTaBKH OTBETA,
YKa3aHHOTO B IMCbMEHHOM OOpallleHUH, UITH crioco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanuei).

Koncynpramus no tenedpony | PaboTHuku yupexaeHus: BO BpeMsi pabOoThl YUpEkKICHHs B ciiyyae oOpalleHus mosyyaTenen
MYHUIUTNATBHON YCIyTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENIEH )0 Tene(oHy
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3zbsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenms

WNudopmanus B nomemienun | MupopmalmoHHbIe MaTepUabl 10 MyHULIIUTIAIBHON yCyre, IpeAoCTaBlIsseMON yUpexIeHueM, B
Y Ha CailTe y4pexIeHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-dD3 "3akoH 00 oOpa3oBaHuy B
P®", c TpeGoBaHUAMH K CTPYKTYpe OUIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(}OpPMaLMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT NpeocTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHU 0 HHPOopMaLuu 00 00pa3oBaTeNbHOM OpraHnu3aluy,
yrBepxkaennbie [Ipuka3zom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHUN TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTeIbHOM OpraHn3aluy B HH(GOPMAIIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTu "MHTepHeT" u dhopmary npencTaBieHus Ha HeM HHbopMariu'.

ITo mepe nusmenenus
nHpopmanuu




Paznen 17

1. HaumenoBanrne MyHUunMnaibHou ycnyru OpraHu3anus oTAbIXA JAeTeil 1 MOJI01eKU Kon o A322
oOuiepoccuiickomy
2. Kareropuu nmotpeOuTeneid MyHUITUIAIBHON yciayrn ®u3ndeckue JUa 0a30BOMY WIIH
PETHOHATBHOMY
MIEPEUHIO

3. [lokazarenu, xapakTepu3yroIe 00beM U (WIH) KaueCTBO MYHUIIUIIATLHON YCITYTH
M 3
3.1. [TokazaTenu, XxapaKTepU3yIOIUE KAYeCTBO MYHUITMTIAIIBHON yCITyTH

VHuKaNbHBbII Honyctumble
HoMep peecTpoBoii (BO3MOXKHBIE)
sanucu OTKJIOHEHHUS OT
IMokasaTenb Ka4eCTBa MyHHIUTIAIBHON YCIyTH 3HaucHuC NOKa3ATCI KA4CCTBA YCTaHOBJIEHHBIX
[loxasarens, MYHHMLMIIATBHOHN YCIyTH o
IMoxa3aTenb, XapaKTepU3yIONIHii CONEpKaHIE | XapaKTEPU3YIOIIMH yCI0BUs TiokasaTelIe kauccrsa
. MYHULUNAIBHOM yCIyTH
MyHHLMIATBHON yCIyTu (bopMmBI) OKazaHus y i yeny
MYHMIMTAIEHOH YCITyTH
eIMHUIA 2019 2020 rox | 2021 rox B B
HU3MCPCHUS 110 roja (1-# rox (2-firon [mpoleHTax|aOCONMIOTHBIX
OKEU (ouepe | muaHOBOr | MIAHOBOTO MOKa3aTelsax
JTHOM 0 rnepuomaa)
HAMMEHOBAHNE | HAWMEHOBAH | HAMMEHOBAH | HAMMCHOBAH | HAMMEHOBAH S tbumanc | mepuosna)
MoKa3aTes ue ne ue ne 5 o
4 4 4 4 oBaHHe | koxy > | OBPH
MoKazarelisi | MoKasaTens | MokasaTens | IoKaszaTes 4 ror)
HaMMEHOBaHHMe ToKa3zaTess *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
9207000.99.0 | Opranu3zanu B KomnuuectBo cmeH [Ipory 1 1 1 0 0
.A322AA010 |s oTnpixa KaHUKYJISIP €HT
01 neTen u HOE BpeMsi

MOJIOACKHN C JHEBHBIM
npeGbiBan Brimonnenue miana [Ipory 100 100 100 0 0
HeM €HT

3.2. [Tokazatenu, XxapakTepu3yroume 00beM MyHUIIMITATLHON YCIyTU




[Toxazareins, XapakTepHU3YIOILHUI conepKaHue [Toxkazarens, [Nokazarens o6bemMa 3Ha4YeHue MoKa3aTens Pasmep mmats! (neHa, Tapud) ' | JomycTimMbie (BO3MOXKHEIC)
MYHHULIUNATBEHON YCIyTH XapaKTePU3YIOIUHA yCIOBUS | MyHHLIUIAIBHOHN ycIayru |  o0beMa MyHHIUIAIBHON OTKJIOHCHHUS OT
(dopmer) okazaHus YCIYTH YCTaHOBJICHHBIX TIOKa3aTeien
MYHUIIHTATEHON YCIYTH Ka4yecTBa MyHHUIUIIATEHON
yemyru ©
‘VHUKaTBHBIN
HOMeEp Hanme eIMHHUIIA 2019 roxm | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoIleHTaX |B a0COMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- roxn (1-firon | (2-Kirox TOKa3aTesIx
sanucu ¥ e OKEN ou W ron iiron | (ouepe | IJIAHOBOT | IJITAHOBOT
rnokaszat (hMHAHCO | IUTAHOB | TUIAHOB | JHOM 0 o
HAMMEHOBAHHE | HAMMEHOBAHH | HAHMCHOBAH | HAHMCHOBAH | HauMeHoBaH | emsi® | Haume | kox® | BEHirom) | oro oro | ¢wuHaHC | mepuona) | mepuoaa)
nokazarens * | e mokasarers ne ue ue HOBaHU MepUO] | IEPHOA | OBBIH
4 nokazatens | mokasarens ¢ | mokazarens et a) a) ron)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

9207000.99.0 | Opranuzanu B YUCJIO | YeJIOB 175 175 175 0%
A322AA010 |s oTnpixa KaHUKYJISIP OTHBIX | €K
01 neTen u HOE BpeMsl aroIIun

MOJIOICKU C JTHEBHBIM X

npeObIBaH neTeit
HneMm

4. HopmatuBHBIC TPaBOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep maaThl (1ieHy, Tapud) 11ubo mopsok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

AJIMUHHCTpaLIUU ropojaa
ExarepunOypra

BH/T MIPUHSBIIAA OpraH JaTa HOMED HAaUMEHOBaHUE
2 3 4 5
[TocTranoBneHnue | AIMHUHHUCTpALMS rOpOJa 31.03.2017 460 "O0 opraHuzanuy 03A0POBICHHUS, TPYJa U OTAbIXA AeTeH U
ExarepunOypra noapoctkos B 2017 roxy"
Pacniopsixkenne | JlemaprameHT oOpazoBaHHs 28.04.2017 1573/46/36 "O mpeaocTaBICHUH TENIEBBIX CyOcuuit" (MpeaocTaBIeHNE

L[EJIEBBIX CYOCHUIMI HA 03JOPOBIICHHUE JETEH U MOIPOCTKOB
B FOPOJICKUX 03/I0POBUTENBHBIX Jarepsix B 2017 roay
MYHUIIUTATBHBIM OI0JKETHBIM U aBTOHOMHBIM
YUPEKIACHUSAM, YUPEAUTEIEM KOTOPBIX SBIISETCS




JlenaprameHT 00pa3oBaHus AJMHHUCTPAIMU rOpoIa
ExatepunoOypra.

5. Ilopsaok OKka3aHus MyHULMIIAJBHON yCIIYyI'H

5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PETYJIUPYIOIINE OPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYT'H
®denepanbHbiid 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoii ®deneparun';
Oepnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 00X NpUHIIMIAX OPraHU3alNKI 3aKOHOJATEIbHBIX (ITPEACTABUTEIIbHBIX) U
WCIIOTHUTENBHBIX OPTaHOB FOCY/ITApPCTBEHHOMU BiIacTH cyOheKTOB Poccuiickoit deaeparim
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 oOmMX NpUHIMIIAX OpraHU3allid MECTHOTO caMmoytpasiieHus B Poccuiickoit
denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHGOpMUPOBaHUS MOTEHIIMAIBHBIX IOTPEOUTENEH MYHULIUTIATBHON YCIIYTH

Cnoco6 nHdopmMupoBaHus CocraB pa3mMenaeMoii HHGopManuu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
HNudopmupoBanue npu PaboTHUKM yupekaeHus BO BpeMs paboThbl yUpEKACHUS B Cllydae JUYHOrO 0OpaleHHs ITo mepe obparenus
JMYHOM OOpaIleHUN roJiyyaTesnel MyHUIMITAIbHOM yCIyTu U (UJIN) UX poAUTENeH (3aKOHHBIX IPECTaBUTENEH )
IPEJOCTABIIAIOT HEOOXOIMMBbIE pa3bsiCHEHHs 00 OKa3bIBAeMON MYHHMIIMIIAIBHOM yciyre.
[MuceMenHo NuauBuayanbHOe NUCbMEHHOE HH(GOPMUPOBAHKE ITPU 0OpAIIEHUH TPaX/1aH yTeM OYTOBBIX [To mepe oOpameHus
UH(POPMHUPOBaHUE OTIPABJICHUN WU MO 3JIEKTPOHHOI MouTe (B 3aBUCMMOCTH OT crioco0a JI0CTaBKU OTBETA,
YKa3aHHOTO B TUCbMEHHOM OOpallleHuH, Ui croco0a oOpallieHusl 3aMHTEPECOBAHHOIO JIUIIA 3a
uHpopmanuen).
Koncynbranus o tenedpony | PaboTHHKHM yupexxaeHHs BO BpeMsl pabOoThl yUpeKACHUS B CIydae oOpalieHus mojryqarenen [To mepe obparenwus

MYHUIIUNATBHON YCIIYTH U (WIN) UX pojuTeneil (3aKOHHBIX MpecTaBUTeNei o Tenedony
MIPEJIOCTABIISIIOT HEOOXOIMMBIE pa3bsICHEHHS 00 OKa3bIBAEMON MYHHIIMIIAIBHOM yCITyTe.

WNndopmanus B nomemmenun | MupopMmaioHHble MaTepUabl 10 MyHHULIMIIAIBHON yciayre, IpeAocTaBisieMol yupexaenueM, B | [To mepe naMeHeHus
Y Ha CaliTe yUpeKICHUS cooTBeTCTBUH ¢ DeepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3oBaHHH B nHpopmanuu

P®", c TpeboBaHUSAME K CTPYKTYpe 0(UIIHATILHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHO ceTn "MHTepHeT", a Takke ¢popMaT NpeaoCcTaBICHH
Ha HeM 00s13aTeNbHON K pa3MeIIeHn 0 HHPopMauu 06 00pa3oBaTebHOM OpraHu3aui,
yrBepxkaeHHbie [Ipukazom PocoOpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHnn TpeOOBaHMIT
K CTPYKTYpe OpUIIMaTBHOTO caiiTa 00pa30BaTeIbHOM OpraHn3aluy B UH(OPMAIIMOHHO-

TEJICKOMMYHHUKAIIMOHHOW-€ETH "MiHrepHer" n popMaTy npeacrapieHus Ha HeM nHpopmMaruu'.
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