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Yacts 1. CBenennsi 00 0Kka3pIBaeMbIX MYHHIMIIAJIbHBIX yCJIYrax 2

Pazngen 1
1. HaumeHoBaHMe MyHUIUTNIAILHOU yciyru Peajim3anmsi OCHOBHBIX 0011€e00pa3oBaTeIbHbIX Kox o BASI1
NMPOrpaMM Ha4aJbHOI0 0011ero 00pa3oBaHuUsA oO1epoccuiickoMmy
0a30BOMY WX
2. Kareropuu notpebuteneid MyHUIIMNAIBHON yenyrn OOydalomuecs: 3a HCKJIKYeHHEM PErMOHAIBHOMY
00y4aIMXcs ¢ OrPAaHUYCHHBIMHU BO3MOKHOCTAMHU 310poBbsi (OB3) u nereii-uHBaIHI0B [IEPEYHIO
3. [Toka3zarenu, XapakTepU3yIOIKue 00beM U (WIIH) KQa4eCTBO MYHHUITUTIATLHON YCIIYTH
v 3
3.1. ITokazaTenu, XxapaKTepU3yIOIIHe KaueCTBO MYHUITUTIAIbHON yCIIyTH
VHUKaNbHBbII Homnyctumble
HOMEp PCCCTQOBOIZ (BO3MOKHBIE)
safmen OTKIIOHEHHUS OT
TToxa3zarenp KauecTBa MYHULIUIAIBLHON YCIIyTH 3Haterye N0KA3ATENA KaTeCTBa CTAHOBJICHHBIX
[Toxa3zatens, YHHIL yemy MYHUIUTAIBHON YCITyTH Y .
Iloxa3aTenb, XapaKTepU3YIOLHil COAEPKAHNE | XapaKTepH3YIOLIHIA YCIOBHS TiokasatelIen kauccrsa
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHUIMIATEHOR YCITYTH
MYHHUIMIIAIBHON YCIyTH
eIMHULA 2019 2020 rox | 2021 rox B B
HU3MCPCHUS 110 roja (1-# rox (2-firon [mpoleHTax|aOCONMIOTHBIX
OKEN (ot{epe IUIAaHOBOT | IINIAHOBOTI'O IIOKa3aTeiIAax
JTHOM ) rnepuomaa)
HaHMeHOBaHI;Ie HANMEHOBAH HANMEHOBAH HANMEHOBaAH HANMEHOBAH HAMMCH (bPlHaHC nepl«loz{a)
I1IoKa3aTeis He Hue Hue Hue 5 OBBIIt
4 4 4 4 OBaHHUEC | KOO
ITIoKa3aTeis ITIoKa3aTeis TII0Ka3aTeis II0Ka3aTeist 4 ro I[)
HAaMMCHOBAHHEC MMOKAa3aTCIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 ®depnepans Jons oOyuarommxcs ocBouBmux | [Iporn 49 49 49 0 0
.BA81AII600 |OcHoBHast |HBIA O6yuarom | Ounas o0pa3oBaTeiIbHYIO IPOTpaMMy Ha | €HT
01 001eobpaso | rocygapet |uecs 3a "4" g "5"
BaTeNbHAs | BEHHBIN HCKIIOUEH
porpamma 06p330BaT HeM Brinonneunue (HOHHOTa HpOH 100 100 100 0 0
Ha4yaJIbHOTO | €JIbHBIN o0yJarorg pean3anum) OCHOBHOM CHT
00111eT0 CTaHJapT |HXCA C 00111e00pa3oBaTENbHOM
MIpOTpaMMBbI Ha4aIFHOTO OOIIETO




O6p330BaHI/I orpaHuve O6pa3OBaHI/ISI

s HHBIMH

BO3MOKHO Hons oOyuarommxcsi, ocBouBmux | [Ipon 100 100 100 0 0

CTSAMHU OCHOBHYO eHT

3I0POBbSI 00111e00pa30BaTEILHYIO

(OB3) u MIpOrpaMMy Ha4aJIbHOTO OOIIeTo

JeTen- obpa3zoBaHus

WHBAJIH]IO

B Hons ponurenei, [Ipony 99 99 99 0 0
YAOBJICTBOPCHHBIX Ka4€CTBOM CHT

IIPENOCTABISIEMOMN YCIYT 1

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPAaHEHHBIX HAPYILICHUH, €HT
BBISIBIICHHBIX B pE3yNbTaTe
MPOBEPOK OpraHaMu
HUCITIOJTHUTEILHOM BIACTH
cyonexToB PO,
OCYIIECTBISIFOIUMHY (HYHKIIUH 110
KOHTPOJIIO U HAaJI30PYy B cepe
o0Opa3oBaHuMs

3.2. [TokazaTenu, XxapakTepu3yrome 00beM MyHUIIMITATLHON YCIyTU

Ioxa3areins, XxapaKTepU3YIOLHH coepKaHue IToxasareuns, INoka3zarens o6bemMa 3HayeHue oKasaTess Pasmep mutats! (LieHa, Tapud) * | JomycTumble (BO3MOMKHbIE)
MYHHITUIIATBHON YCIIyTH XapaKTepHU3yIOMHK yCIOBHS | MyHUIIMIATBHON YCIyTH |  00BbeMa MyHHIIUITAILHOH OTKJIOHEHHS OT
(dopmsr) okazanus ycIyTu YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHITUTIATBHON YCIIyTH KavecTBa MyHHIUITAILHOH
yeryru ®
YHuKanabHbIN
HOMED Haume eUHUIIA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B MpOLIEHTaX |B aOCOFOTHBIX
peecTpoBoit HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- roj (1-#iron | (2-firox MOKa3aTesx
sarmcn * e OKEN oM Wroxg | #iroxm | (ouepe | IUIAHOBOT | INITAHOBOT
HoKazaT (UHAHCO | IUIAHOB | IUIAHOB | JTHOW o o
HAMMEHOBAHHE | HANMCHOBAHY | HAMMEHOBAH | HANMCHOBAH | HAMMEHOBaH | ens' | mamme | kox® | BhiTOm) | OrO oro | duHaHC | Hepruoja) | mepuoaa)
nokazarens * | e mokasarens ue ue ue HOBaHU TEPHOJ | IEPHUOJ | OBBIi
4 noxaiaTensI nokazatens * | moxasarens * et a) a) roJ)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8010120.99.|OcHoBuast | Denepanbu | OOyuatony |  OuHas Uucno | Yeno 582 582 | 582 5% 30
0.5A81ALL6 | 0bmeobpaso | biit uecs 3a o0yua |Bek
0001 BaTelbHAS |TOCYJApCT |HCKITIOYEH FOTITUX
nporpamMMa | BEHHBIN ueM cst
HavyaJpHOTO |00pa3oBare | 00y4aroIl
o0rm1ero JTBHBIN uXcs ¢
0o0pa3oBaHM |CTaHIAPT |OrpaHHYe
s HHBIMH
BO3MOYKHO
CTSIMU
30POBbS
(OB3) n
Jeren-
WHBAIIUJIO
B

4. HopmatuBHBIE TPaBOBBIE AKThI, YCTAaHABIMBAIOLIME pa3Mep MIaThl (LIeHY, Tapud) JIu00 MopsiIoK ee (ero) yCTaHOBJICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPABOBOI'0 AKTa

BHU] HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMEp HaMMCHOBAHHUC

1 2 3 4 5

5. Ilopsaok OKa3aHUsi MyHULIUNIAJIBHON YCIIYTH

5.1. HopmaTuBHBI€ TPaBOBBIEC AKThI, PETYIUPYIOIINE MOPATOK OKA3aHUSI MYHUIIUTIATBHON YCIYTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoanuu B Poccuiickoit deneparun';
denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «O6 o0muX MPUHIMIIAX OpraHU3allMy 3aKOHOAATEIbHBIX (TIPEICTABUTEIBHBIX) U
HCIIOJIHUTEBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparumy»
®denepanbhpiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MpUHIMIIAX OpraHU3AIMH MECTHOTO caMoyTpaBieHus: B Poccuiickoit
denepanuny

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. Tlopsinok MHPOPMUPOBAHMSI MOTEHIIUAIBHBIX NOTPEOUTENCH MYHUIIMITAILHON YCIYTH
| Crnioco6 nHPOPMHUpPOBaHHS CocraB pa3mMeliaeMoi HHpopMaLuu

| Yacrora o6HOBIeHHs nEdOpManyK |




1 2 3
NudopmupoBanue npu PaboTHuKH yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B CITy4ae JIMYHOTO OOpaIieHus [To mepe oOpameHus
JTUYHOM OOpaIieHUuu noJty4yaresiel MyHULUITATIbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEINICH )

MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.
[TucemenHo WuauBuayaibHOE MICHMEHHOE HHPOPMUPOBAHUE TIPH OOPAIIICHUN TPaXkKIaH MTyTeM TOYTOBBIX ITo mepe oOpameHus
nH(pOpMHUpPOBaHHE OTIIPABJICHUM WJIH 110 3JIEKTPOHHOI 1ouTe (B 3aBUCUMOCTH OT CI10c00a I0CTaBKU OTBETA,

nHpopmarueit).

YKa3aHHOI'O B IMCbMCHHOM 06paH_I€HI/II/I, WJIU criocoba 06pameHH51 3aMHTCPCCOBAHHOTO JIMIIA 3a

Koncynpramus no Tenedony | PaOoTHUKH yupekIeHUS BO BpeMs pabOTHI YUPEKACHHS B ClIydae 0OpaIleHus moxyJdareneit
MYHUIIMNIATIBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX MpeCcTaBUTeNei )no Tesnedony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAJIBHON yCIIyTe.

ITo mepe oOpameHus

HH(bOpMaI_[I/IH B IOMCIICHHUHA I/IH(bOpMaI_II/IOHHbIe MaTCpHaJIbl 110 MYHHHHHaHBHOﬁ yciayre, HpeﬂOCTaBHHeMOﬁ YUYpPCKACHUCM, B

Y Ha CalTe y4peKICHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B UHpOpMaLIUN

P®", ¢ TpeboBaHUAMU K CTPYKTYpe O0QHUIMAIBLHOIO caiiTa 00pa3oBaTeIbHON OpraHu3aliy B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popmar mpeaocTaBIeHUsS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHnI0 HHPOopMaLuu 06 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepkaennbie [Ipukaszom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUU TpeOOBaHMIA
K CTPYKType ouinanbsHoro caifta o0pa3oBaTeslbHOM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMoHHOM ceTH "MHTepHeT" n dopMaTy npencraBieHust Ha HeM nHpopMauu'.

IIo MCPC U3MCHCHUA

Paznena 2

1. HaumeHoBaHre MyHULIMIIAIBHOU ycinyru Peasm3anmsi OCHOBHBIX 00111€00pa30BaTeIbHbBIX

NMPOrpamMM HA4YaJIbHOTO 0011ero 00pa3oBaHus
2. Kareropuu norpeOureneid MyHUITUNATBHON yciyru  JleTu-mHBaIuAbI

3. [lokazarenu, xapakTepu3yrouie 00beM U (MiIM) KaueCTBO MyHUIIMIAIbHON yCIyru
. 3
3.1. IToka3zaTenu, XapaKTepU3yIOIME KAYECTBO MYHUIIMIIAIIBHON YCIyTH

Kox o BAS1
o01epoccuiickomy
06a30BOMY WU
pETHOHATLHOMY
MEPEYHIO

‘VHHKaIbHBIH

HOMEp peeCTIZOBOI?I TTokasarels,
samicH Iloxazarens, XapaKTepHU3yIOIIUHA CONEpKAHUE | XapaKTEePU3YIOIIUHA YCIOBUSL
MYHULIMIIAIBHOR YCIYrH (dopmsbr) okazaHus

MYHHIUIIAIBHOH YCIIYTH

[loka3zaTenp kauecTBa MyHULMIIAIBHOW yCIyTH

3HayeHUe NI0Ka3aTels KadyecTBa
MYHHIUNAIBHON YCIyTH

Jonyctumeie
(BO3MOXHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX

nokasareseil kadecTBa
MYHHIUNAIBHOH YCIIyTH




eIMHUALA 2019 2020 rox | 2021 rox B B
H3MCPEHHUA 110 Tof (1-it roxm (2-iiron  |mpOLEHTaX|abCOMIOTHBIX
OKEN (oqepe IUIAHOBOT | IINTAHOBOT'O IIoKa3aTerax
HaMMCHOBAHHC HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HauMCHOBAaH HHOﬁ y HepHOﬂa)
HOKaBaTeJ'ISI4 nue ue nue ue HaNMCH 5 @:;)?gc HePPIOIla)
HOKaBaTeJ'ISI4 HOKaBaTeJ'ISI4 HOKa3aTCJ'I5{4 IoKa3aTeiis 4 OBaII ue | xon ro ﬂ)
HanMMCHOBAHMC ITOKa3aTeCJIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | OcuoBuass | ®eaepans Heru- Ounas Jons oOyyaromumxcs ocsouBmux | I[Ipoi 0 0 0 0 0
.BAS1AIII480 | 06meo6paso | HbIit WHBAJTUIBI o0pa3oBaTeIbHYIO IPOrpaMMy Ha | CHT
01 BaTeJbHAs | rocyaapct "4" g "5"
nporpaMma | BEHHbIN
HAYaJLHOrO |00Opa3oBar Brimonaenue (mmomHoTa [Iporx 100 100 100 0 0
06]_]_[61"0 eJIbHBIN peaJ'II/I3aL[I/II/I) OCHOBHOM CHT
O6pa3OBaHI/I CTaHAapT 061He06pa3OBaTeHBHOI>’I
o IporpaMMbl HAYAITBHOTO OOIIETO
o0pa3oBaHHs
Hois obygaroruxcsi, ocBouBIIHX | [Iporr 100 100 100 0 0
OCHOBHYIO EHT
00111e00pa3oBaTeIbHYIO
MIpOrpaMMy Ha4aJIbHOTO OOIIEeTo
o0Opa3oBaHHs
Hoins ponurenei, [Iporx 100 100 100 0 0
YIOBJIETBOPEHHBIX KA4ECTBOM EHT
MIPEIOCTABIISIEMON yYCITyTH
Hons cBoeBpeMEHHO [Ipory 100 100 100 0 0
YCTpaHCHHBIX HAPYIICHUH, eHT
BBISIBJICHHBIX B PE3YJIbTaTe
IIPOBEPOK OpraHaMHu




HUCIIOJIHUTEILHOH BIIACTH

cyobekToB PO,

OCYIIECTBIISIOMMMHA (QyHKIIHH T10
KOHTPOJIIO U Ha/I30py B cepe

o0Opa3oBaHuUs

.2. Tloka3zaTtenu, xapakTepusyromye 00beM MyHUITMTIAIBHON yCIyTU

[Tokazatenp, XapakTepu3yooLuil cofepKaHmue
MYHHIUIIATBHON YCIyTH

ITokazarens,
XapaKTepU3yIOLUIl YCIOBUS

ITokazaTens oObeMa
MYHHIUTATBHOW YCIyTH

3Ha4YeHNE MOKa3aTeNs
o0beMa MyHUITUIIATEHON

Pasmep mnatsi (ueHa, Tapud)

JomycTuMeie (BO3MOXKHEIE)
OTKJIOHEHHUS OT

(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHULUNAIBHOH yCIyrH KauecTBa MYHUIUIAIBHON
yeryru ©
YHUKaIbHBIH
HOMEDP Haume eluHMLA 2019 rom| 2020 2021 2019 | 2020 rox | 2021 rox | B mpOLEHTAX (B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- | rTox (1-irox | (2-iiTox MOKAa3aTeNsax
samucn * e OKEN ot Wron | #rox | (ouepe | IUIAHOBOT | IJIAHOBOT
roKasar (HMHAHCO | TUIAHOB | IUTAaHOB | JHOM o 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAWMEHOBAH | HANMEHOBAH | €1s ' | Hamme | Kox~ | BBiTOM) | OrO oro | {QuHaHC | nepuoza) | nepuoaa)
mokasatens * | e mokasarers ue ue ue HOBaHH HEpHO[ | IEPHON | OBBIi
4 nokasarens | nokasarens ¢ | moxasarens * et a) a) TOo1)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8010120.99.0 | OcuoBuast | ®eaepansh | Jletu- Ounas Yucno | Yeno 1 1 1 30 %
.bBA81AIII480 | 0b6meobpaso | brit WHBAJTH/TBI o0Oyu4a | BeK
01 BaTelpHAs | rOCyHapCT FOIIIHUX

IporpamMma | BEHHBII cA

HavaabHOTO |0Opa3oBaTe

o0miero JIbHBIHA

o0pa3oBaHH |CTaHIAPT

s

4. HopmaTHBHBIE TPAaBOBBIE aKThl, yCTAHABJIMBAIOIIME pa3Mep ATkl (1eHy, Taprud) J1nbo NopsaoK ee (ero) yCTaHOBICHHS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]I

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAHHUC




5. Ilopsaok OKa3aHus MyHULIUIIAJIBHON yCIIYT'H
5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYT'!
®denepanbHbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoii deneparun';

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0MX MPUHITMIIAX OPTaHU3AIMH 3aKOHOIATEIbHBIX (ITPEACTABUTEIbHBIX) U

WCIIOTHUTEIBHBIX OPTaHOB FOCY/IAPCTBEHHOMU BiIacTH CyOBeKTOB Poccuiickoit deaepariinm

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMX MpUHIIMIIAX OpraHU3alMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit

denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)
5.2. llopsinok nHGOPMUPOBAHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIUTIATBHON YCIIYTH

Cnoco6 nHGpOpMUpOBaHHS CocraB pa3mMelaeMoii HHpopMaLuu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBaHue npu PaboTHMKM yupexxaeHus BO BpeMst pabOoThl yUpPEKJICHUS B Cllydae JUYHOTO 0OpaleH s ITo mepe obparenus
JUYHOM OOpalleHuu noJiyyaTesied MyHUIIMITAIbHOW YCIyTy U (UJIN) UX poANTENIeH (3aKOHHBIX IPeICTaBUTENEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHULIMIIAJIBHOM yCIIyTe.
[TuceMenHO NuauBuayaibHOE MMCbMEHHOE HH(POPMUPOBAHUE MPU 00paIlleHUH TPakJiaH MyTEM IOYTOBbIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJICHUH WIJIM IO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CcIloco0a J1I0CTaBKH OTBETA,
YKa3aHHOTO B IMCbMEHHOM OOpallleHUH, UITH crioco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanuei).

Koncynpranus no tenedpony | PaboTHukH yupexaeHus BO BpeMs paboThl YUpexKACHUS B clyyae oOpalieHus noiaydareneit
MYHUIUTNATBHON YCIyTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENIEH )0 Tene(oHy
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMO MYHUIIMTIAIBHON yCIIyTe.

ITo mepe obparenms

WNudopmanus B nomemienun | MupopmalmoHHbIe MaTepUabl 10 MyHULIUTAIBHON yCayre, IpeaoCTaBIsieMOn yUpexIeHHEeM, B
Y Ha CailTe y4pexIeHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-dD3 "3akoH 00 oOpa3oBaHuy B
P®", c TpeGoBaHUAME K CTPYKTYpe O(UIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(}OpPMaLMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT NpeoCcTaBICHHS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHU 0 HHPOopMaLuu 00 00pa3oBaTeNbHOM OpraHnu3aluy,
yrBepkaennbie [Ipukaszom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTebHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTu "MHTepHeT" u dhopmary npencTaBieHus Ha HeM HHbopMariu'.

ITo mepe nusmenenus
nHpopmanuu




Pa3zgen 3

1. HaumenoBanune MyHuIMnanbHOU ycnyru Peajm3anusi 0CHOBHBIX 00111€e00pa3oBaTeIbHbIX Kon mo BAS8I1
NMPOorpaMM Ha4ajJbHOIo 0011ero 00pa3oBaHusd oO1epoccuiickoMmy

0a30BOMY WIIH
2. Kareropuu norpeduteneit MyHununaibHo ycayru OQ0y4daonuecs ¢ OrpaHU4eHHbIMU PETMOHAIIBHOMY
BO3MOKHOCTSIMH 310poBbsi (OB3) MEPEYHIO

3. Iloka3atenu, xapakTepu3yoolue 00beM U (UI1) KayeCTBO MyHUITUIIAIIBHOM yCIIyTH
o 3
3.1. IToka3aTenn, XapakTepU3YyIOIME KAYECTBO MYHUIIMIIAJIIBHON YCIIYTH

VHUKaNbHBbII Homnyctumble
HOMEp PeCCTIZOBOﬁ (BO3MOYKHBIE)
salmen OTKJIOHEHHSI OT
ITokasarenb KauecTBa MyHUIHIIAILHON YCIIYTH 3HAUCHHC NOKA3ATCIIA KACCTRA YCTaHOBJICHHBIX
o HOKaSaTeJ‘{L, MYHHIHATIATEHOM yCIyrH ToKasarerneil KauecTsa
ITokazareib, XapaKTePU3YIOLIHl COACPKAHNUE | XapaKTCPU3YOLIHIl YCIIOBHSI a
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHUIHIATEHOR YCITYTH
MYHHIHUITAIBHOM yCITyTH
eIMHUIA 2019 2020 rox | 2021 rox B B
HU3MCPCHUS 110 roja (1-i rox (2-firon [mpoleHTaX|aOCONMIOTHBIX
OKEH (ouepe | mIAHOBOT | IIAHOBOTO TOKa3aresix
JTHOM 0 rnepuomaa)
HAMMEHOBAHNE | HAMMEHOBAH | HAMMEHOBAH | HAMMCHOBAH | HAMMEHOBAH S tumanc | meproma)
nokKazaress ue ue ue ue P ——
4 4 4 4 oBaHue | Kop
noKaszarens® | mokasarens | IoKasarensw | IOKasarels 4 rom)
HAMMEHOBAHME MOKasaTes *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | Anantuposa | @enepans | Obyuatomr | Ounas Honst oOyuaromuxcst ocsouBmux | [porg 0 0 0 0 0
.BASTAAO000 |HHas HBIN uecd ¢ 00pa3oBaTeIbHYIO IPOrpaMMy Ha | €HT
01 obpazoBaren | TocyaapcT | OorpaHmye "4" g "5"

bHas BEHHBIN HHBIMH
rnporpamMmma 06pa30BaT BO3MOKHO Brimonnenune (HOHHOTa HpOH 100 100 100 0 0
eJIbHBIN CTSIMHA peaﬂH3aHI/H/I) OCHOBHOH CHT
CTaHIAPT | 3J0POBbS 00111e00pa30BaTENLHOM
(OB3) MPOTpaMMbl HAYAIBHOTO OOLIETO
00pazoBaHUS




BBISIBJICHHBIX B PE3yJIbTaTe
POBEPOK OpraHaMH
UCTIOTHUTEIILHOM BIACTH
cyonexToB PO,
OCYIIECTBIISIFOIUMHE (QYHKIIUH 10
KOHTPOJIIO U HAaJI30py B cepe
o0pa3oBaHHs

Honst oOyuaromuxcsi, ocBouBiux | [Iporg 100 100 100 0 0
OCHOBHYIO eHT

0011e00pazoBaTeNbEHYIO

MpoTrpaMMy HadaibHOTO OOIIETO

o0Opa3oBaHuUs

Hons ponuteneit, [pon 100 100 100 0 0
yIIOBIETBOPEHHBIX KaYECTBOM eHT

NpEeAOCTaBIAEMON yCIyTH

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
yCTpaHEHHBIX HapyIICHUH, eHT

3.2. [Tokazarenu, XxapakTepu3yroime 00beM MYHHUIIUITATLHON YCIyTH

[Toxasareins, XapakTepU3yIOILUil coepKaHue IToxazarens, IMoka3zarens oobema 3Ha4yeHue roxasareis Pasmep mats! (neHa, Tapud) ' | JomycTiMble (BO3MOKHEIE)
MYHHIUNAIBHOH yCIyTH XapaKTePH3YIONINH YCIOBHS | MyHHIUITAIBHON YCIyTH |  00beMa MyHHIUIAIEHOH OTKJIOHEHHS OT
(dpopmsbr) okazaHUS YCIIyTH YCTaHOBJIEHHBIX MOKa3aTeeH
MYHHIUIIATBHON YCIYTH Ka4ecTBa MyHHIIUITAIBHOM
yenyru
YHUKaIbHBIH
HOMEp Hanme eTMHHUIIA 2019 roxm | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus o | (ouepenH | rox (1- | rox (2- ron (1-firon | (2-Kirox MOKa3aTesIx
3aMKucU e OKEN oit Hrog | #firox | (odepe |IUIAHOBOT | INTAHOBOT
MOKa3aT (HHAHCO | TUIAHOB | TJIAHOB | JHOU o o
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HANMCHOBaH | €15 | mamme | kox® | BB TOM) | OrO oro | ¢duHaHC | mepuoza) | meprosa)
nokasarens * | e moxasarens ue ne ne HOBaHH HepHoA | MepUOJ | OBBIi
4 HOKa34aTeJm nokasarens ¢ | mokazarens * et a) a) ronu)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8010120.99.0

.BAZ1AA000
01

AnantupoBa
HHas
obpazoBaren
bHas
nmporpamma

15 % 2

®enepanph | O0yyarory | Ounas Yucino | Yeno 14 14 14
BIit uecs ¢ oOyua | BeK
rOCy/apCcT |OrpaHuye FOIIUX
BEHHBIH HHBIMH cs
o0pa3oBare | BO3MOXKHO
JIbHBIN CTAMH
CTaHIAPT |3I0POBBS
(OB3)

4. HopMaTuBHBIC PABOBBIC aKThI, YCTAHABIMBAIOIIME pa3Mep IaThl (1ieHy, Tapud) aubo mopsiioK ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATHUBHOI'O IIPABOBOT'O aKTa

BU/I

MPUHSIBIIANA OpraH nata HOMEp

HanMCHOBAaHUC

2 3 4 5

5. I[lopsaok oka3aHUs MyHULMIIAJBHON yCIIYyT'H

5.1. HopmaTuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®denepanbHblid 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoii deneparun';
Oenepanbublit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX TPUHIMIIAX OPTaHU3AIMU 3aKOHOAATENbHBIX (TIPEICTAaBUTEIBHBIX) U
HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy»
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX NpUHIMIAX OpraHU3allid MECTHOTO camoytnpasiieHus: B Poccuiickoit

denepaunny»

(HauMeHOBaHUe, HOMEp U JAaTa HOPMATHUBHOTO IIPABOBOT'O aKTa)

5.2. llopsinok uHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHUIIMTIATBHON YCIIYTH

Crioco6 nHbOPMHUPOBAHHUS

CocraB pa3meniaemMoil napopmManuu

Yacrora 00HOBIEHUS HHOpMAIHH

1

2

3

NudopmupoBanue npu
JUIHOM OOpaIeHUH

PaGoTHuKM yupexkIeHus BO BpeMs paboThl yUpeKISHHUS B Clydae JMYHOTO OOpaIieHus
noJTyJaTesie MyHUIIUITAIbHON YCIyTH U (WJIH) UX POIUTENEH (3aKOHHBIX MPEACTABUTENCH )
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe obparenus

ITncemenHo
MH(POPMHUPOBAHUE

WMuauBrayabHOE MTUCHMEHHOE WH(GOPMHUPOBAHUE TIPU OOPAIICHUH IPaXIaH ITyTeM OYTOBBIX
OTIIPABJICHUI WJIH 10 3JIEKTPOHHOM 1Mo4Te (B 3aBUCHMOCTHU OT CIIOCO0a TOCTaBKU OTBETA,
YKa3aHHOTO B MUCbMEHHOM OOpaIlleHNH, WM CIIoco0a oOpalieHns 3aMHTEPECOBAaHHOTO JIUIIA 3a

[To mepe oOpameHus




nHpopmaruei).

Koncynpramnus no tenedony | PaboTHUKH yupekIeHUs BO BpeMs pabOTHI YUPEKACHHS B ClIydae oOpalleHus moiayJdareneit ITo mepe obparmienus
MYHHUITUTIATLHON YCIYTH U (WIH) UX POAUTENCH (3aKOHHBIX MPEACTABUTENCH )ITO TeIePOHY
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

WNudopmanus B nomemenun | MHpopmanoHHble MaTepuabl 10 MyHULIMIAIBHON yCiIyre, IpeAocTaBisseMol yupexaenuem, B | [lo mepe naMeHeHus
Y Ha CalTe y4pEKICHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B uHpOpMaLIUU

P®", ¢ TpeboBaHUSAMHU K CTPYKTYpE O(UIIMAIIBHOTO caiiTa 00pa30BaTEIbHONM OpraHu3aIuy B
UH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", a Tarkke opMmar MmperocTaBiICHUs
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHPopMaLuu 06 00pa3oBaTeNbHON OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramsopa ot 29.05.2014 N 785 "O06 yTBepkIeHUU TpeOOBAHUN
K CTPYKTYpe ouLnanbHoro caifta o0pa3oBaTesibHONM OpraHu3aly B HHPOPMALIMOHHO-
TEJIEKOMMYHUKAIMOHHOU cetn "MHTepHeT" u hopMaTy npepcraBieHus: Ha HeM HHGopMarn'.

Pa3nen 4
1. HaumeHnoBaHue MyHHIIMITAILHOM yciuyru Peajim3anms 0CHOBHBIX 00111e00pa30BaTeIbHBIX Kox mo BAS8I1
NMPOrpaMM HA4YaJbHOI0 001ero o0pa3oBaHusA oOuiepoccuiickomy
0a30BOMY WU
2. Kareropuu notpebuteneid MyHUITUTAIBHON ycinyrd JleTH-UHBAJTH/IbI pErHOHATIBHOMY
MIEPEUHIO
3. [lokazarenu, xapakTepu3yrouie 00beM U (WIKM) KaueCTBO MYHULIUINIAIbHON YCIyTH
3.1. Tloka3aTelny, XapaKTepHU3yIOlIie Ka4eCTBO MyHHUIIMIIABHOMN YCIyrH
YHUKaIBHBII . Honyctumblie
HOMeEp peeCTIZOBOI/I (BO3MOJKHBIE)
3alIUuCH OTKJIOHCHHUA OT

3HaueHHe IOKa3aTeIs KauyecTBa

ITokasaTens KauecTBa MyHPIIIPIHa.HBHOﬁ yciayru YCTAaHOBJICHHBIX

ITokazarens, MYHHLIUNAIBHOHN ycIyru .,
IToxazarens, XxapakTepu3yIOIIUil collepKaHUE | XapaKTePU3YIOUIHN YCIOBHS HIOKA3aTC/ICH KadecTba
MYHULIMIAIBHOR YCIyTH (dopmer) okazaHUS MyHHHHHaH{"HOH yemyra
MYHUIHTIATEHON YCIYTH
eMHHLA 2019 2020 rom | 2021 rox B B
HM3MEPCHUS 110 TO (l-iiTom (2-fitog |mpoleHTax|abCOMIOTHBIX,
OKEH (o4epe | MIaHOBOT | IJTAHOBOTO MOKa3aTesx
JTHOM 0 nepuoja)
HauUMCHOBAaHUE | HAMMCHOBAH | HAMMCHOBAH | HAMMEHOBAaH | HAMMEHOBAH
" HANMEH ¢dunaHc | nepuoaa)
MoKa3aTeis ue ue ue ue s | opsrit
4 4 4 4 OBaHHE | KOJ
MoKa3aTelis | MoKaszareis | mokasarens | MmokazaTels 4 ron)
HAaHMCHOBAHHME IToKa3aTels *




2

10 11

12 13 14

8010120.99.0

BAS1AILL720

01

OcHoOBHas
o61eobpazo
BaTeIbHAs
nporpaMma
HAYaIbHOTO
o0riero
oOpa3oBaHu
s

®denepaib
HBIN
rocyaapct
BCHHBINA
obpazoBar
€JILHBIN
CTaHaapT

Jern-
MHBAJTAIBI

[Tpoxonsi
ne
o0OydeHue
o
COCTOSTHU
10
3JI0pPOBBS
Ha JIoMy

Jomnst 00y4arommxcsi OCBOMBIIINX
00pa3oBaTenIpHYIO IPOrpamMMy Ha
"4" I/I "5”

ITpon
eHT

Brimonaenue (mmoHOTA
peanu3aiuy) OCHOBHOM
0011e00pa3oBaTENbHOM
MpOrpaMMbI HAYaJIbHOTO 00IIEro
o0Opa3oBaHus

ITpon
eHT

100 100

100 0 0

Joist 00ydarommxcsi, OCBOMBIINX
OCHOBHYIO
0011e00pa3oBaTeIbHYIO
MIporpaMMy Ha4allbHOTO OOIIero
o0Opa3oBaHuUs

[Iporg
CHT

100 100

100 0 0

Hong ponurenei,
YIOBIIETBOPCHHBIX KAYECTBOM
IIPENOCTABISIEMOMN YCIYr 1

[Ipory
€HT

100 100

100 0 0

Hoinst cBoeBpeMeHHO
YCTPAaHEHHBIX HAPYILICHUH,
BBISIBJICHHBIX B PE3yJIbTaTe
IIPOBEPOK OpraHamMu
HMCIOJHUTEIbHON BIAaCTH
cyonexToB PO,
OCYILECTBISIIOIUMHE (QYHKLIUH T10
KOHTPOJIIO U Ha/I30py B cdepe
00pazoBaHUS

ITpou
CHT

100 100

100 0 0

3.2. IToka3zaTenu, XapakTepu3ylolre 00beM MYHHIMIIATHHON YCIYTH

VHUKaIbHBIN
HOMEp
peectpoBoit

3auCcH

Ioxa3areis, XapakTepHU3yIOILUil coepKaHUE
MYHHIUIIAIBHON YCIIyTH

ITokazarens,
XapaKTepH3YIOLIHN YCIOBHS
(dopmbr) okazaHuUs
MYHHLHUNAIBHOH YCIyrH

IMoka3arens oobeMa
MYHHIUIIAIBHOH YCIIyTH

3HayeHue MoKa3aTels
00beMa MyHHUIINTIATbHON

yCIyru

Pasmep mats! (LeHa, Tapud) ' | JomycTumMble (BO3MOKHEIE)

OTKJIOHCHHUA OT
YCTAaHOBJICHHBIX ToKa3aTelien
KaueCTBa MyHPIHPIHaJILHOfI

yeryru ®




Hanme eMHHLA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
e OKEN ot Wron | #rox | (ouepe | IUIAHOBOT | ILIAHOBOT
MoKa3aT (MHAHCO | IUTAHOB | IUIAHOB | JHOMU 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HAHMMEHOBaH | e1s ' | Hamme | Kox~ | BBIiTOM) | OrO oro | ¢uHaHC | mepuona) | Hepuoaa)
mokasatens * | e mokasatens ue ue ue HOBaHH HepUOJ | IePHOL | OBBIiA
4 HOKaZiaTeJ‘ISI nokasarens * | mokasares * e a) a) ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0 | OcuoBuas | ®eaepansh | etu- [Ipoxomsi Yucno | Yeno 2 2 2 0%
.BA81AIL720 | 06meobpa3o | brit VHBAJIHIBI | i€ o0Oy4a | BeK
01 BaTeJbHAs | rocyAapct oOydeHune FOILIUX
IporpamMma | BEHHBII o cA
Ha4YaJIbHOT'O 06pa30BaTe COCTOSHH
o0rmero JIbHBIH 10
o0Opa3oBaHM |CTaHIAPT 3I0POBBS
o Ha JIOMYy

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep maThl (1ieHy, Tapud) a11ubo mopsok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BU/I

NPUHABLIMNA OpraH

ara

HOMEp

HaMMCHOBAHHUC

2

3

4

5

5. Ilopsaok oka3aHuss MyHULMIIAIIBHON yCIIYTU

5.1. HopmatuBHbBIE TPaBOBBIE AKThI, PETYIUPYIONINE TOPATOK OKA3aHUS MYHUIIUIIAIBHON yCIIyTH
®enepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «O6 oO0mMX TPUHIMIIAX OpraHU3alMN 3aKOHOAATEIbHBIX (ITPEICTABUTEILHBIX) U
MCTIOJHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacT cyObekToB Poccuiickont denepannm»
®denepanbhblii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MpUHIMIIAX OpraHU3aAIMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit
denepannun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)



5.2. llopsimok uHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIATBHON YCIYTH

Crioco6 nHpOPMHUPOBAHUS CocraB pa3meniaeMoii nHpopManuu Yacrora 00HOBIIEHUS HHOPMAIHH
1 2 3
WNudopmupoBanue npu PaboTHUKY yupekaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JTMIHOTO OOpameHHs [To mepe obparmienus
JUYHOM OOpaIleHUH MoJTyJaTesiel MyHUIIUITAIbHON YCIyTy U (WJIM) UX POIUTENCH (3aKOHHBIX MPEACTABUTEICH )
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKAa3bIBAEMON MYHUITUTIAIBHON yCITyTe.
[Iucemenno NuauBuayaibHOE TUCbMEHHOE HHGOPMUPOBaHUE MpU 00pallleHuu Tpak/iaH IMyTeM MOYTOBBIX ITo mepe oOpareHus
MH(POPMHUPOBAHUE OTIIPABJICHUM WM 110 3JIEKTPOHHOM 1oyuTe (B 3aBUCUMOCTH OT Cc110co0a I0CTaBKU OTBETA,
YKa3aHHOT'O B IMCbMCHHOM O6paH_IeHI/II/I, HJIH cIIoco0a 06paH_IeHI/I$I 3aUHTCPCCOBAHHOIO JIMIIAa 3ad
uHpopmanuei).
Koncynpramus no tenedpony | PaGoTHuku yupexaeHHs BO BpeMs paOOThl YUPEkKACHUS B clydae oOpalleHus noiayJareneit ITo mepe oOpareHus

MYHHIIUITAJILHONW YCITyTH U (MJTN) UX POIUTENCH (3aKOHHBIX TPEICTaBUTEINEH )0 TesiehoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBA€MOI MYHUIIMTIAIILHOMN yCITyTe.

Wudopmanus B nomemenun | MHpopmanmoHHbIe MaTepUabl 10 MyHULIIMIAIBHON yCIIyTe, MPe0CTaBsieMol yupexkaenremM, B | [lo mepe naMeHeHHs
Y Ha CalTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHUU B UHpOpMaLUU

P®", ¢ TpeboBanMsIMH K CTPYKTYpe O(ULIMATIBHOTO caliTa 00pa3oBaTeIbHON OpraHU3aIiH B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke popMmar mpeJocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHuto nHpopManuu 00 00pa3oBaTeILHON OpraHU3allni,
yrBepxkaeHHble [Ipuka3zom PocobpHanzopa ot 29.05.2014 N 785 "O0 yTBepkIeHUH TpeOOBaHUIA
K CTPYKTYp€ OQUIIMATILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B THPOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u hopmaTy npejacraBieHus: Ha HeM HHpopMaruu'.

Paszpnen 5
1. HauMeHnoBanne MyHUIIMNAIBHON yciayru Peasmn3anus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX Koz mo bA96
NMPOrpaMM OCHOBHOT'O 001ero 00pa3oBaHus o01Iepoccuiickomy
06a3oBOMY WK
2. Kareropuu norpebuTteneit MyHununanbHo yciayru QOy4daroniuecsi 3a HCKJII0UYEHUEM pErMOHAIIBHOMY
00y4aIMXCcs ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMU 310p0Bbsi (OB3) u nereii-uHBaINI0B MICPCUHIO

3. [Toka3aTenu, XxapakTepHu3yrolre 00beM U (WIN) Ka4eCTBO MyHUIIUIATILHON YCIyTH
. 3
3.1. [Toka3aTenu, XapaKTepU3yIOLIUE KAYECTBO MYHULIUIIAIIBHON yCIIyTH




‘YHUKaIbHbINA

Honyctumble

HOMEp peeCT’gOBOfI (BO3MO’KHBIE)
3alIUCH OTKJIOHCHHUA OT
ITokasaTens KauecTBa MyHHIIPIHaJ'ILHOfI yciayru 3HaueHne NoKasaTens Kauecrsa YCTaHOBJICHHBIX
IMokasaress, MYHHMLMIIATBHOHN YCIIyTH o
IToxa3arens, XapakTepu3yIOIUI colepkKAHUE | XapaKTCpU3YIOUIUN YCIOBUS TIOKa3aTe/ICh Ka1ccTsa
. MYHUIUIIAJIbHON YCIIYT'H
MYHUIMIIAIEHOR YCIYTH (dopmbl) OkazaHHA yH ; yeny
MYHHULUIIAIBHOM YCIIyTH
eMHHUIA 2019 | 2020rox | 2021 ron B B
H3MCPCHUA 110 rox (1-irox (2-Hiron  |mpoleHTax|abCOMIOTHBIX
OKEN (oqepe IUIAHOBOT | IINTAHOBOT'O IIOoKa3aTerax
TTHOH o nepuoa)
HaHMeHOBaHI;IC HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HAVMCH (1)I/IH3HC nepI/Ioz[a)
IIOKasaTeiAd nue ue )i(§ nue >
4 4 4 4 oBanue | kox > | OBBIM
IIoKa3aTeiis IIoKas3aTeiis IoKa3aTeiis oKa3aTeiis 4 ro Z[)
HanMCHOBAHHUC ITOKA3aTCJIAd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 |OcuoBhast | T'ocymapct | OOyuatomr |  OuHast Jons oOyuyaromuxcs ocsouBmux | I[Ipoi 36 36 36 0 0
.BA96AY080 |o0b6meoOpa3o | BEHHBII uecs 3a o0pa3oBaTebHYIO IPOTpaMMy Ha | €HT
001 BaTeNbHAs | 00pa30BaT | UCKJIHOYCH "4" g 5"
Iporpamma | €JIbHbIi HEM
OCHOBHOT'O CTaHZApT, 06yqa}0]_u Brinonnenue (HOHHOTa HpOH 100 100 100 0 0
06]1[61"0 (I)e;[epanb uxcs ¢ peaJII/I3aHI/II/I) OCHOBHOU CHT
00pa3oBaHu | HbIi orpaHuye 00meoGpa3oBaTebHOM
a1 rocyaapcr HHBIMHU nporpaMMbl OCHOBHOT'O 06].1_[61“0
BEHHBIN BO3MOXHO obpasoBaHus
obpazosar CTSIMH
eTBHBIH 3M0pOBBA Jons oOyuarommxcs, ocBouBmux | [Ipon 90 90 90 0 0
craagapr | (OB3)u OCHOBHYIO CHT
eTeii- 0011e00pa30BaTEIHLHYIO
MHBAJIIIO IIPOrpaMMy OCHOBHOTO OOIIETO
B o0pa3oBaHus
Hons ponurenei, [Ipory 98 98 98 0 0
YAOBIETBOPEHHBIX KAYECTBOM €HT
MPEIOCTaBIISIEMON yCITyTH
Hons cBoeBpeMeHHO [Ipory 100 100 100 0 0
YCTPaHEHHBIX HAPYILICHUH, €HT
BBISIBJICHHBIX B PE3yJbTATE




MIPOBEPOK OpraHaMu
WCTIONIHUTENBHOHN BIacTH
cyonexToB PO,

OCYILECTBISIIOIIUMHE (QYHKIIUH 10
KOHTPOJIIO U HaJ30py B cdepe

00pazoBaHUSA

3.2. lloka3zaTenu, XapakTepusyroume 00beM MYHUIIMIIAIBHON YCIYru

ITokazarenb, XxapakTepu3yromuil coaepxKaHue
MYHHIUTIATBHON YCIyTH

IloxazaTens,

XapaKTepU3YIOLIUI yCIOBUS

Ilokazatens oObeMa

MYHHIUTIATBHON YCIyTH

3HavyeHne MoKa3aTels
00beMa MyHHUIHITATEHON

Pa3smep mmatsl (ueHa, Tapud) |

JomycTrMeie (BO3MOXKHEIE)
OTKJIOHEHHUS OT

(popmer) oxazanus YCIyru YCTaHOBJICHHBIX IIOKa3aTeJen
MyHI/II_II/IHaJ'[I)HOﬁ yciyru KadyeCTBa MyHPIL[PIHaJ'II;HOﬁ
yemyru
YHuKaabHbIN
HOMED Hanwme eIMHHUIA 2019 rox| 2020 | 2021 2019 | 2020 rox | 2021 rog | B HpoleHTax (B aOCOIIOTHBIX
peectpoBoit HOBaHH | u3Mmepenus mo | (ouepens | rox (1- | rox (2- ron (1-firon | (2-firox MoKa3aTessix
3aIucu e OKEU oi Wroxg | #iroxm | (ouepe | IUIAHOBOT | IIAHOBOT
nokasat (HMHAHCO | TUIAHOB | IUTAHOB | JHOI 0 0
HAHMEHOBAHHE | HAUMEHOBAHH | HAMMCHOBAH | HAMMEHOBaH | HamMeHoBaH | ens ' | Hamme | kox® | BRiTOM) | oOrO oro | ¢uHaHC | mepuoza) | meproaa)
HOKa3aT€H§I4 € IIoKa3aTeir ue ne ue HOBaHU nepuoa | nepuon OBBII
4 n01<a34aTenﬂ nokazarens * | mokasarens * e a) a) rox)

1 2 3 4 5 6 7 8 9| 10 | 11| 12 ] 13 14 15 16 17
8021110.99. |OcuoBuass  |['ocymapct |OOyuarorny| Ounas Uucno | Yeno 413 413 | 413 5% 21
0.FA96AY0 |o06meobpa3o | BeHHBIH Hecs 3a oOy4a | BeKx
8001 BaTeabHas o0pa3oBare | HCKIIIOUeH FOIIHUX

porpamma | JIbHbII HeM cA
OCHOBHOI'O CTaHAapT, 06yan01u
o01ero DenepanbH | UXcs ©
o0Opa3oBaHH | BIH orpaHuYe
s TOCyIapcT | HHBIMUA

BEHHBIMN BO3MOKHO

oOpasoBare | cTIMU

JIbHBIN 3710pOBbSI

crangapt |(OB3)u

JeTen-

WHBAINIO




4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOIIUE pa3Mep IaThl (1ieHy, Tapud) 11ubo mopsaok ee (ero) ycTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

HpI/IHHBI_HI/Iﬁ opra”d JaTta HOMEDP HaMMCHOBAaHUEC

2 3 4 5

5. Ilopsiiok oka3aHusi MyYHUIMITIATBHOW YCIYTH

5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®epnepanbhbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoit denepanun';
®enepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX MPUHIMIIAX OPTaHU3AIMU 3aKOHOAATENbHBIX (TIPEICTaBUTEIBHBIX) U
MCIIOJIHUTENBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy»
®enepanbubiit 3akoH 0T 06.10.2003 131-P3 «O6 oOmMX NpUHIMIAX OpraHU3aliyd MECTHOrO camoymnpasiieHus: B Poccuiickoit

denepanumn»

(HamMeHOBaHMe, HOMEp U JjaTa HOPMaTHBHOTO IIPABOBOTO AKTa)

5.2. llopsinok nHPOPMUPOBAHUS MOTEHIIMAIBHBIX OTPEOUTENEH MYHULIMTIATBLHON YCIIYTH

Crioco6 nHpOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopMauu

Yacrora 00HOBIICHUS HH)OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUH

PaboTHuKM yupexJieHus! BO BpeMsi pabOoThl YUPEKACHHS B CIydyae JUYHOro oOpalieHus
nojyvareneid MyHUIIUIAIbHON YCIyTH U (WIN) UX pOoaUTeNel (3aKOHHBIX IpeACTaBUTENEH )
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

ITo mepe obparenus

IIncemenno
nH(pOpMHUpPOBaHHE

WNunuBryabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE MPU 0OpAIEeHUH I'PaXk/IaH IMyTeM MOYTOBBIX
OTITPABIICHUH WIIH TI0 DJIEKTPOHHOH 1MOUTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpallleH!H, WK Crlocoba oOpalieH s 3aMHTEPEeCOBaHHOTO JIMIIA 32
nH(popMaluen).

ITo mepe obparenus

Koncynpramnus no tenehony

PaGoTHuKM yupexaeHus BO BpeMs paboThl yUpeKACHUs B cllyyae oOpalleHus nojsyyaresnei
MYHUIIUTIATBLHON YCIIYTH U (WIN) UX pOoIUTeNel (3aKOHHBIX NpecTaBuTeNei)no renedony
IPEJOCTABIISAIOT HEOOXOIMMBIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHULIMIIAJIIBHOM yCIIyTe.

[To mepe oOpameHus

Nudopmanus B momemeHun
Y Ha CailiTe y4peKICHUS

WNudopmaninoHHbIe MaTepHalIbl IO MyHUITUNATBHON yCIyre, IPeA0CTaBIseMON yUpexkIeHHEeM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®3 "3akoH 00 oOpa3oBaHuM B

ITo mepe nusmeHnenus
nHpopmanuu




P®", ¢ TpeboBaHUSAMHU K CTPYKTYpE O(DUIIMAIBHOTO caiiTa 00pa30BaTeIbHONW OpraHu3aIuy B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takxke (hopMaT Mpe1oCTaBICHUs
Ha HeM 00s13aTeJIbHOM K pa3MelleHuto nHpopMauu 00 00pa3oBaTeIbHON OpraHu3aIiiy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkIeHUU TpeOOBaHUN
K CTPYKTYpe OQUIIHAILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3auu B MHPOPMAIlMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u hopmaty npejicraBieHus Ha HeM nHpopMmarmu'.

Pa3nen 6
1. HaumeHoBaHWE MYHHIIMITAJILHOM yCIyrd PeajiM3anus 0CHOBHBIX 001I€00Pa30BaTeIbHBIX Koz o
MPOrpaMM OCHOBHOT'0 001I[eTr0 00pa30BaHus 00IIepOCCHICKOMY
0a30BOMY WU
2. Kareropuu notpeOuTeneid MyHUITUIAIBHON yeiayrn JleTH-HHBAJTH/IBI PETHOHATBHOMY
MIEPEYUHIO

3. [Moka3zartenu, xapakTepu3yroue 00beM U (HJIM) KaueCTBO MYHUIIMTIATBHOU YCIyTH

3.1. Iloka3zaTtenn, XxapakTepu3yrOIIME Ka4eCTBO MYHULIUITAJIBHON YCIYTH

BA96

‘VHUKaTbHBIH

JlomycTuMele

Homep (BO3MOJKHBIC)
peecTpoBoii OTKJIOHEHHS OT
sammen ITokasarenb Ka4eCTBa MyHHLMIIAIEHON YCITyTH 3HAUCHHE NOKA3ATEIA KACCTB YCTaHOBIICHHBIX
IToxasarens, MYHUILIMIAIBHOR YCIYTH o
[Tokazarenp, XapakTepU3yIOIUi CoAepKaHUE | XapaKTepU3yIOIUN YCIOBUS TIokasaTelIeh kauecTsa
o MyHULUIIATLHON YCITyTH
MYHHIMIATEHON YCITyTH (hopwmer) oxasarms yH pHom yery
MyHULUIIAILHON YCITyTH
CIMHHULA 2019 | 2020 rox | 2021 rox; B B
HU3MEPEHUS 110 roxa (I-iron (2-iTom  |mpoIEHTax|aOCOMOTHRIX
OKEH (o4epe | MIAHOBOT | MUIAHOBOTO HOKa3aTeNsix
THOM 0 TeproIa)
HaHMeHOBaHIA/‘Ie HanMCHOBAH HanMCHOBAaH HanMCHOBAH HaMMCHOBAaH HAVIMEH q)HHaHC HepI/IOHa)
TIOKa3aTest ne ne ne e o
4 4 4 4 oBanue | xkox > | OBBIH
moKasarelssl’ | IoKasarels | [oKasarels | MoKasaTels 4 rox)
HaMMEHOBAHHUE MoKasaTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99. |OcuoBuass  |['ocymapct | [eru- Ounas Joust o0yuaronuxcst ocBouBmux | Ilport 0 0 0 0 0
0.5A96AD0 | 0b6meobpa3o | BEHHBIH VMHBAJIN]IBI 00pa3oBaTeNbHYIO IPOrpaMMy Ha | €HT
8001 BaTenpHast | oOpa3oBar "4" g "s"




porpaMMa | ebHBIN

OCHOBHOTO | CTaHJapT,

ob1ero denepans

o0Opa3oBaHu |HbBIH

ST rocyaapcT
BEHHBIN
obpazoBar
CIbHBIN
CTaHmapT

Brimonnenue (moaHoTa
peann3annr) OCHOBHOM
001I1e00pa30BaTEIHLHOM
MPOrpaMMbl OCHOBHOTO OOIIEro
o0Opa3oBaHus

IIpon
€HT

100 100 100

Jost oOyuaromuxcsi, OCBOUBILNX
OCHOBHYIO
0011e00pa3oBaTENEHYIO
MpOrpaMMy OCHOBHOTO OOIIETO
o0Opa3oBaHus

IIpon
€HT

100 100 100

Hounst ponurenei,
Y0BJIETBOPEHHBIX KaUYECTBOM
MPEIOCTABIAEMON yCIyTH

IIpon
CHT

100 100 100

Joist cBoeBpeMeHHO
yCTpaHEHHBIX HapyIICHUH,
BBISIBJICHHBIX B Pe3yJIbTaTe
MPOBEPOK OpraHaMu
UCTIOJIHUTETILHOM BIIacT!
cyOBeKTOB PD,
OCYILECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HAaJ30Py B chepe
o0Opa3oBaHus

IIpon
€HT

100 100 100

3.2. IToka3zaTenu, XapaKTepU3ylIre 00beM MYHHUIIMIIAIbHON YCIYTH

VHUKaIBHBIN
HOMED
peectpoBoi
sammcn *

[Tokazarenb, XapaKTEpH3YIOIIHI COAepKaHUe
MYHMLUIIAIBHON yCIIyTH

[Toxa3arens,
XapaKTepU3YIOUIUH yCIOBUS
(dopmer) okazaHUS
MYHULUNIAIBHOMN yCIIyTu

[Tokazatens oObeMa 3Ha4yeHue MoKas3arens Pasmep miaTsl (ieHa, Tapud) * | JlomycTuMble (BOIMOXKHBIE)
MYHULUIATIBHON ycIyTu 00beMa MyHUIINATbHOM OTKJIOHCHHSI OT
YCIYTH YCTaHOBJICHHBIX TIOKa3aTeien
Ka4yecTBa MyHUIUIATEHON
YCIyTH 6
Hanme eTMHHUIIA 2019 roxm | 2020 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCONIOTHBIX
HOBaHU | m3MepeHus mo | (ouepenH | rox (1- TOJ (l-iiroxm | (2-roxg noKa3aTessx
e OKEN oit Hron (o4epe | MIAHOBOT | IVIAHOBOT




HaMMCHOBAHUEC

HauMMCHOBAHHU

HaMMCHOBAH

HanMMCHOBaH

HanMMCHOBaH

mokasat

HauMe

KOJI

¢unHaHCO

IIJIAaHOB

IJIAaHOB

TTHOM

0o

(4]

nokasarens * | e moxasarens ne ue ue ems® | HoBanu BBIi TO) | oOTO oro | ¢uHaHC | mepuona) | mepuoaa)
4 IIoKas3areirs IIoKa3aTciis 4 IIoKa3areira 4 [§ 4 Nepuoa | nepuoa OBEI
4 a) a) roxm)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 |OcuoBuass  |['ocymapct | Ounas Ounas Yucno | Yeno 4 4 4 30 % 1
.BA96AD080 |ob6meodpa3o | BEeHHBIH o0Oy4a | BeK
01 BaTeNbHas |oOpas3oBate FOIIUX

ImporpamMma | JIbHbIN cA
OCHOBHOTO | CTaH[IAPT,
o0rero ®denepansH
o0pa3oBaHM | bl
s rocynapct
BEHHBIH
oOpasoBare
JIbHBIN
CTaHIApT

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABJIMBAIOIIUE pa3Mep miaThl (1ieHy, Tapud) a1ubo mopsok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BU]I

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAaHNUEC

2

3

4

5

5. Ilopsaok oka3aHus MyHULMIIAIIBHON YCIIYT'U
5.1. HopmaTuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAJOK OKAa3aHNUS MYHULIMIIAIBHON yCIyTH
®enepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®enepanun';

denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «OO6 oO0muX MPUHIMIIAX OpraHU3alMN 3aKOHOIATEIIBHBIX (ITPEICTABUTEIBHBIX) U

MCTIOJTHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacT cyObekToB Poccuiickont denepannm»

®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MpUHIMIIAX OPraHU3AIMK MECTHOTO caMoyTmpaBieHus B Poccuiickoit

denepauun»




(HaI/IMGHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)
5.2. llopsinok uHGOpPMUPOBaHUS MOTEHIIMAIBHBIX MTOTPEOUTENECH MYHUITUTIATBHON YCIYTH

Crnioco6 nHPOPMHUPOBaHUS CocraB pa3mMelaeMoi HHpopMaLuu Yacrora 0OHOBJIeHUs HHpOpManuu
1 2 3
NndopmupoBanue npu PaboTHuKM yupexeHust BO BpeMs paboThl yUpeKIeHHS B cllydae JIMYHOTo 0OpaIieHus [To mepe oOparmeHus
JTUYHOM OOpaIIeHUun noJyty4yaresie MyHULUITATbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEINICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.
[TucemenHO NuauBuayaibHOE MUCbMEHHOE HH(POPMUPOBAHUE MPU 00paIlleHUH TPakIaH MyTEM MOYTOBBIX [To mepe oOpameHus
nH()OPMHUPOBAHHE OTMPABJICHUI WK IO 3JIEKTPOHHOM 1MOYTe (B 3aBUCUMOCTH OT CII0Cc00a I0CTaBKH OTBETA,
YKa3aHHOTO B TUCbMEHHOM OOpaIleHUH, TN CIIoco0a 00palleH!s 3aMHTEPECOBAHHOTO JIMIIA 32
uHpopmanuei).
Koncynpranus no tenedpony | PaGoTHukM yupexaeHHs BO BpeMs paOOThI YUPEkKACHUS B clydae oOpaleHus noiayJareneit [To mepe obpaieHus

MYHHIIUITAILHOW YCITyTH U (MJTN) UX POIUTENCH (3aKOHHBIX TIPEICTaBUTEINEH )0 TesiehoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHs 00 OKa3bIBAEMOI MYHUITMTIATBHON yCIIyTe.

Wudopmanus B nomemenun | MHpopmanmoHHbIe MaTepUabl 10 MyHULIIMIAIBHOW yCIIyTe, MPe0CTaBsieMol yupexkaenremM, B | [lo mepe naMeHeHHs
Y Ha calTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pa3oBaHUU B UHpOpMaLUU

P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(ULIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3alliy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popMmar mpeJocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHuto nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepkaeHHble [Ipuka3zom PocobpHanzopa ot 29.05.2014 N 785 "OO0 yTBepxaeHUN TpeOOBaHUIMA
K CTPYKTYp€ OQUIIaAILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B MHPOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u hopmaTy npejacraBieHus: Ha HeM HHpopMaruu'.

Paznen 7
1. HauMeHoBaHne MyHUIIMNAIBHON yciayru Peasmn3anus 0CHOBHBIX 0011e00pa30oBaTeIbHBIX Koz mo bA96
MPOrpaMM OCHOBHOTO 00111ero 00pa3oBaHusA 001IepoCCHIICKOMY
06a3oBOMY WU
2. Kareropuu notpebuteneit MyHuIMnaibHOU ycayru OO0y4daroniuecs ¢ OrpaHu4eHHbIMU pETrMOHAIIBHOMY
BO3MOKHOCTSIMHU 3/10poBbs (OB3) MIePEYHIO

3. [lokazarenu, xapakTepu3yrome 00beM U (WIK) KaueCTBO MYHULIUIIAILHON YCIYTH
N 3
3.1. [TokazaTenu, XxapaKTepU3yIOLIUE KAYeCTBO MYHUIIUNIAIIBHON yCITyTH




VHHKaNbHBII Honyctumble
HOMEp peeCT’gOBOfI (BO3MOXHBIE)
samcu OTKJIOHEHHUS OT
TlokasaTes ITokasaTens KauecTBa MyHHHPIHaHLHOﬁ yciayru 3navenne HOKa3aTej'Iﬂ KagecTsa YCTaHOBJICHHBIX
> MYHHMLMIIATBHOHN YCIIyTH .
Iloxa3arens, XapakTepU3yIOIIUIl colepkKaHUE | XapaKTEepU3YIOUIUN YCIOBUS TIOKa3aTe/ICh Ka1ccTsa
MYHHUIMIIAJIBHOR YCIYTH (dopmbl) OkazaHHA MyHHHHHamgHOH yeryrs
MYHHULUIIAIBHOM YCIIyTH
eMHHUIA 2019 | 2020rox | 2021 ron B B
H3MCPCHUA 110 rox (1-irox (2-Hiron  |mpoleHTax|abCOMIOTHBIX
OKEN (oqepe IUIAHOBOT | IINTAHOBOT'O IIOoKa3aTerax
TTHOH o nepuoa)
HaPIMeHOBaHI;Ie HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HAVMCH (1)I/IHaHC nepI/Io;[a)
IIOKasaTeiAd nue . ue . )i(§ . nue . oBanne | Ko 5 OBBI
IIoKa3aTeiis IIoKas3aTeiis IoKa3aTeiis oKa3aTeiis 4 ro Z[)
HanMCHOBAHHUC ITOKA3aTCJIAd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | Anantupona | 'ocymapct | O0y4atomr | OuHast Jons oOyuyaromuxcs ocsouBmux | I[Ipoi 0 0 0 0 0
.BA96AAO000 |HHas BEHHBIN uecsd ¢ o0pa3oBaTebHYIO IPOTpaMMy Ha | €HT
01 oOpaszoBaren | 00pa3oBar | orpaHuye "4" g 5"
bHas CIHHBIN HHBIMH
nporpamMmma CTaHZApT, BO3MOKHO Brinonnenue (HOHHOTa HpOH 100 100 100 0 0
(I)e;[epanb CTSIMH peaJII/I3aHI/II/I) OCHOBHOM CHT
HBI 3I0POBbS 06111e06pazoBaTeIbHOM
rocyapet (OB3) IIPOrPaMMbI OCHOBHOT'O OOIIETO
BECHHBIH o0pa3oBaHHs
obpazosar
eTBHBIH Jons oOyuarommxcs, ocBouBmux | [Ipon 100 100 100 0 0
CTaHIapT OCHOBHYIO €HT
0011e00pazoBaTeNbHYIO
IIPOrpaMMy OCHOBHOTO OOIIETO
o0Opa3oBaHHs
Hons ponutenei, IIpon 100 100 100 0 0
YAOBIETBOPEHHBIX KAYECTBOM €HT
MPEeIOCTaBISIEMON YCITyTH
Hons cBoeBpeMeHHO [Ipory 100 100 100 0 0
YCTPaHEHHBIX HAPYILICHUH, €HT
BBISIBJICHHBIX B PE3yJbTATE




MIPOBEPOK OpraHaMu
WCTIONIHUTENBHOHN BIacTH
cyonexToB PO,

OCYILECTBISIIOIIUMHE (QYHKIIUH 10

KOHTPOJIIO U HaJ30py B C
00pazoBaHUSA

tepe

3.2. [lokazaTenu, XxapakTepu3yronme 00beM MyHHIIMITATLHON YCIyTU

INokazarens, XapaKTepU3yIOIIUIA colepKaHNue
MYHHULUIIAIBHON YCIyTH

ITokasatenn,

XapaKTepU3yIOLIUil YCIOBUS

IMoka3zarens o0bema
MYHHULUIIAIBHOHN yCIIyTH

3HadYeHHUE MOKa3aTeIst

00beMa MYyHHUITUIATEHON

Pasmep matsl (LieHa, Tapud) ’

Jonyctumsle (BO3MOXKHBIE)
OTKJIOHCHHUS OT

(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeien
MYHHULUNAIBHOH yCIyrH KauecTBa MYHUIUIAIBHON
yeryru ®
VHuKanbHbIN
HOMED Hanme eIMHHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoIleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepens | rox (1- | rox (2- | rTox (1-irox | (2-iiTox MOKAa3aTeNsax
sancu * e OKEHN oit Wrom | #iroxm | (odepe | IMIIAHOBOT | TITAHOBOT
MoKa3aT (GbuHAaHCO | IIIAHOB | IUTAHOB | JAHOM 0 0
HAMMEHOBAHME | HAMMEHOBAHH | HANMCHOBAH | HAMMEHOBAH | HaWMeHoBaH | ensi® | mamme | kox® | BBIiTOM) | oOrO oro | ¢duHaHc | nepuosa) | meproaa)
mokasatens * | e mokasarens ue ue ue HOBaHH MEePUOJ | TIEPHOL | OBBIH
4 noxaclaTem nokazarens * | mokasarens ¢ et a) a) ronu)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | Aranrtuposa | ocynaper | OOyuaromr | Owunas Yucno | Yeno 10 10 10 15 % 2
.BA96AA000 |HHas BEHHBII uecs ¢ o0ydJa | Bek
01 oOpasoBaren | 00pa3oBare | OrpaHHYe FOIIIHUX

bHas JIBHBIN HHBIMH cA
nmporpaMmma CTaHaapT, BO3MOXKHO

®denepaibH | CTAMU

BIi 3710pOBbsI

rocynapct |(OB3)

BEHHBII

obpazoBare

JIbHBIN

CTaHaapT

4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOLIME pa3Mep MIaThl (LieHy, Tapud) Tub0 mopsI0K ee (ero) yCTaHOBICHUS



PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BHU] HpI/IHHBI_HI/Iﬁ opra”d JaTta HOMCEDP HaMMCHOBAaHUEC

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULMIIAJBHON yCIIYyT'H
5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®denepanbHblid 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanun B Poccuiickoit @eneparun';

®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01uX MpUHIIMNIAX OPraHU3aAINH 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U

WCIIOJTHUTEIBHBIX OPTaHOB FOCY/IAPCTBEHHOMN BiacTH cyOBeKTOB Poccuiickoit deneparum

®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0muX NpUHIMIIAX OpraHU3allid MECTHOTO caMmoytpasiieHus B Poccuiickoit

denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok uHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIUTIATBHONW YCIIYTH

Crnioco6 nHGOPMHUPOBAHUS CoctaB pa3meniaeMoil napopmanun YacToTa 0OHOBIIEHUS] HHPOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHMKM yupexaeHus: BO BpeMs paboThl yUpEKACHUS B ClIydae JMYHOI0 OOpaleHUs ITo mepe obparenus
JUYHOM OOpalleHuu noJiyyaTesied MyHUIIMITAIbHOW YCIIyTU U (UJIN) UX poANTENIeH (3aKOHHBIX IpeICTaBUTENEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAeMOM MyHULIMIIAJIBHOM yCIIyTe.
[TuceMenHO NuauBuayaibHOE MMCbMEHHOE HH(POPMUPOBaHUE MpU 00pallleHUH Tpa)/1aH MyTeM MOYTOBBIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJICHUH WM TIO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CIIoco0a JTI0CTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpallleH!H, TN crioco0a oOpallieHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHopmanueil).

Koncynpramus no tenedpony | PaboTHukM yupexaeHus BO BpeMsl pabOThl YUpEkKASHHs B ciIyyae oOpaleHus noiayJarenei
MYHUIIUTIATBHON YCIyTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENEH )0 Tene(oHy
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenus

WNudopmanus B nomemmenun | MupopmalmoHHble MaTepUabl 10 MyHULIUTAIBHON yCIyre, IpeaoCTaBIsseMOn yUpexIeHHEeM, B
Y Ha cailTe yupexIeHUs cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3oBaHuM B
P®", c TpeboBaHUAME K CTPYKTYpE OPUIIHATBHOTO caiiTa 00pa30oBaTeIbHON OpraHU3aliy B
nH(}pOpMaITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", a Takke ¢popmart npeaocTaBICHHs
Ha HEeM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMaLuu 00 00pa3oBaTeIbHON OpraHnu3aluy,
yrBepkaeHnbie [Ipukaszom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepx)aecHUU TpeOOBAHMIA

ITo mepe nusmenenus
nHpopmauu




K CTPYKTYpe ouunanbsHoro caifta o0pa3oBaTeslbHOW OpraHu3aliy B HHPOPMALIMOHHO-
TEJIEKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u (hopmarty npejicraBieHus Ha HeM nHpopMmarmu'.

Pa3nen 8
1. HaumeHoBaHMe MyHUITUTIAILHOU yciyru Peajim3anusi OCHOBHBIX 0011e00pa3oBaTeIbHbIX Kox o BA96
NMPOrpaMM OCHOBHOT0O 00111ero 00pa3oBaHUs o01Iepoccuiickomy
0a30BOMY WU
2. Kareropuu norpeduteneil MyHUIIMIAIBHON yeayru JleTu-uHBAJIHAbI PETrHOHAIBHOMY
IICPCYHIO
3. [loka3zartenu, XxapakTepu3yrolne 00beM U (MJIH) Ka4eCTBO MyHHUITUTIATIEHON yCIIYTH
3.1. Iloka3arenn, XxapakTepU3yIOIME KaYECTBO MYHUIINIIAJIBHON YCIIYTH
VHHKaIBHBII Jomyctumbie
HOMEp peecTpoBOH (BO3MOKHBIE)
4
3aIliCH OTKJIOHCHHUA OT
IToka3aTens KauecTBa MyHI/II_II/IHaJ'ILHOﬁ yciyru SHANCHHE NOKA3ATENA KAYECTEA YCTaHOBJICHHBIX
[oxasarens, MYHHUIMIIATBHON YCIyTH o
IToxasatelb, XapaKTepU3YIONIHH CoNepKaHNe | XapaKTepH3yIONIHil yCIOBHS roKasaTeen KkaiecTsa
MYHMIIUTIATLHOR yCITyTH (bopMmbI) OkazaHus MYHHULHMTATBHOM YTy
MYHULUNIAIBHOMN yCIIyru
eIMHUIA 2019 2020 rox | 2021 rox B B
U3MCPEHUS T10 roma (1-# rox (2-fitrog |mpoleHTax|abCOMIOTHBIX,
OKEH (odepe | MIaHOBOT | IJTAHOBOTO TOKa3aTesx
TTHOM o nepuoja)
HaI/IMGHOBaHI;Ie HaAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HAMMEH (1)I/IHaHC HCpI/IOHa)
IoKa3aTeist ne ne He ne 5 OBBII
4 4 4 4 OBaHHUE | KOJI
oKas3aTeis IoKa3aTeist TImoKasaTest TMoKa3aTeist 4 FO)I)
HAaMMCHOBAHUEC ITOKA3aTCJIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | AnantupoBa Heru- | Ilpoxoxne Hois obygaroruxcst ocBouBIux | [Iporr 0 0 0 0 0
.BA96AB7500 | HHAA lNocynmaper | uHBammAbI HHUE 00pa3oBaTeIbHYIO IPOrpaMMy Ha | €HT
1 oOpasoBare | BEeHHBII o0yueHus "4" g "5"
bHas obpazosar 1o
TIpOrpamMMa | eJIbHBbIIl COCTOSIHH Brimonaenue (oaHOTa [Ipory 100 100 100 0 0
cTaHaaprT, 0 peaJ'II/I?)aL[I/II/I) OCHOBHOM CHT
denepansb 3JI0pOBBS 0011e006pazoBaTeILHOM
MIPOTpaMMBI OCHOBHOTO OOIIIETO




HBIN
rocyaapct
BCHHBINA
oOpa3oBar
€JIbHBIA
CcTaHgapT

Ha JOMY

o0Opa3oBaHus

Hons oOyuarommxcsi, ocBouBmux | [Ipon 100 100 100 0 0
OCHOBHYIO eHT

0011e00pa3oBaTeIbHYIO

IIPOrpaMMy OCHOBHOTO OOIIETO

o0Opa3oBaHHUs

Hons ponurenei, [Ipony 100 100 100 0 0
YAOBJICTBOPCHHBIX Ka4€CTBOM CHT

IIPENOCTABISIEMOMN YCIYT 1

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPAaHEHHBIX HAPYILICHUH, €HT

BBISIBIICHHBIX B pE3yNbTaTe
MPOBEPOK OpraHaMu
HUCITIOJTHUTEILHOM BIACTH
cyonexToB PO,
OCYIIECTBISIFOIUMHY (HYHKIIUH 110
KOHTPOJIIO U HAaJI30pY B cepe
o0Opa3oBaHus

3.2. [TokazaTenu, XxapakTepu3yronme 00beM MyHHUIIUITATLHON YCIyTU

[Toxasareins, XapakTepU3yIOILUil coepKaHue Ioxazarens, IMoka3zarens oobema 3Ha4yeHue roxasareis Pasmep mats! (neHa, Tapud) ' | JomycTiMele (BO3MOXKHEIE)
MYHHUIUNAIBHOH yCIyTH XapaKTePH3YIONINH YCIOBHS | MyHHIUITAIBHON YCIyTH |  00beMa MyHHIUITAIEHOH OTKJIOHEHHS OT
(dpopmbr) OKazaHUS YCIIyTH YCTaHOBJIEHHBIX MOKa3aTenen
MYHHIUIIATBHON YCIYTH Ka4ecTBa MyHHIIUITAIBHOMI
yenyru
YHUKaIbHBIH
HOMEp Hanme eTMHHUIIA 2019 roxm | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus o | (ouepenH | rox (1- | rox (2- ron (1-firon | (2-Kirox MOKa3aTesIxX
sarmcn * e OKEN oit Hrog | #irox | (odepe |IUIAHOBOT | INTAHOBOT
MOKa3aT (HMHAHCO | IUIAHOB | TIJIAHOB | JHOU o o
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMEHOBAH | HANMCHOBaH | €15 | mamme | Kox~ | BB TOM) | OrO oro | ¢duHaHC | mepuoza) | meprosa)
nokasarens * | e moxasarens ue ue ue HOBaHH MEPHOJ | IEpUOJ | OBBIi
4 n01<a343TeJ1;1 nokasarens * | mokasarens * et a) rox)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8021110.99.0 | Anantuposa | ['ocymapcr | detu- [Ipoxoxne Yucino | Yeno 1 1 1
.BA96AB7500 | HHAs BEHHBIN MHBAJIUJBI | HUE o0yy4a |Bex
1 obpazoBaren | 0Opa3oBare o0OydeHus FOIIIHUX
bHas JILHBIN o cst
nporpaMma | cTaHzaapr, COCTOSIHU
®denepanbH 10
bIf 3I0POBbSI
rocynapct Ha IOMY
BEHHBIN
oOpa3oBare
JIBHBIN
CTaHIapT

0 %

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep aThl (1ieHy, Tapud) a1ubo mopsaok ee (ero) ycTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O IIPAaBOBOT'O aKTa

BHU] HpI/IHHBI_HI/Iﬁ opraH JaTta HOMEp HaMMCHOBAHHUC

1 2 3 4 5

5. IlopsAnok oka3aHHusi MyHULIMIIAJIBHOW YCIYTH

5.1. HopmaTtuBHBIE TPaBOBBIE AKTHI, PErYJIUPYIOIINE NOPAJOK OKA3aHNUS MYHULMIIAIBHON yCIIyTH
®enepanbHblit 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®enepanbhbiit 3ak0H 0T 06.10.1999 184-D3 «O6 00mMX TPUHIMIIAX OPraHU3ALUU 3aKOHOAATENbHBIX (TPECTaBUTENbHBIX) U
UCTIOJTHUTEIBHBIX OPraHOB TOCYIapCTBEHHOM BiacT cyObekToB Poccuiickoit denepannm»
®enepanbhbiit 3akoH 0T 06.10.2003 131-D3 «OO6 o0mMX NpUHIMIAX OpraHU3allid MECTHOTO camoytpasiieHus: B Poccuiickoit
denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPAaBOBOT'O aKTa)
5.2. Ilopsipok nH(GOPMUPOBAHUS TOTEHIIMATBHBIX MOTPEOUTENICH MYHHUIIMIIATHHON YCIYTH

Cnoco6 nHpOpMHUpOBaHUS CocraB pa3MeliaeMoi HHpopMaLuu YacToTa 00HOBIICHUS] HHPOPMALMU

1 2

3

Nudopmuposanue mpu PaGoTHuKM yupexaeHust BO Bpemsi pabOThl YUPEKICHHUS B CITydae JTUIHOTO 0OpaIIeHUs [To mepe oOpameHus

JMYHOM OOpaleHUH [oJIyyaTes el MyHUIMITAIbHON YCIIyTU U (MJIM) UX pOANUTENIEH (3aKOHHBIX IIPEACTaBUTEIIEH )
IPEJOCTABIIAIOT HEOOXOIMMBIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHHLIMIIAJIIBHOM yCiIyTe.




ITucemenHo
MH(POPMHUPOBAHUE

WNuuBHtyansHOE MHChbMEHHOE HH(OPMHUPOBAHKE TIPH 00PAIIEHIH TPayKAaH IMyTEeM OYTOBBIX
OTIIPaBJICHUH WJIM TIO 3JIEKTPOHHOH 1MouTe (B 3aBUCUMOCTH OT CITOC00a JOCTaBKU OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpAaIIeHUH, WU crioco0a 00palieH st 3anHTePECOBAaHHOTO JIMIIA 32
uHpopmanuei).

ITo mepe oOpameHus

Koncynpranus no tenehony

PaboTHuKM yupexIeHusI BO BpeMsi pabOoThl YUPEkKICHHs B clIydae oOpalieHus noiaydareneit
MYHHIIUITATLHOW YCITYTH U (MITN) UX POAUTENCH (3aKOHHBIX IIpeICTaBUTENeH )10 Tenedony
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

Nudopmanus B momMemeHnn
Y Ha CaiiTe yupexIeHUs

WHupopmaninoHHble MaTepuabl 10 MyHULIUIIAIBHON yCIIyTe, IPeA0CTaBIIEMON yUpeKICHUEM, B
cooTBeTcTBUH ¢ DeaepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon 06 0O6pazoBaHuU B
P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHaIBHOIO caiiTa 00pa30BaTeIbHON OpraHU3ally B
nH(}OPMaILMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT", a Takxke GopMmaT npeaocTaBIeHUs
Ha HEeM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMauu 00 00pa3oBaTeNbHON OpraHn3aluiy,
yrBepxaeHnbie [Ipukazom Pocobpuanzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKTYpe opHunanbHOro caiita 00pa3oBaTesbHONM OpraHu3aliy B HH(POPMALIMOHHO-
TeJeKOMMYHUKalnoHHoU cetH "MuTepHet" u dhopMaty npencraBieHus Ha HeM uHbopMaiuu'.

ITo mepe nu3menenus
nHpopmauu

Pa3znen 9
1. HaumeHnoBaHrne MyHUIMnanbHOU yciayrn Peasm3anusi 0CHOBHBIX 001e00pa3oBaTeIbHbIX Kox no BA96
NPOrpaMM OCHOBHOI0 00111ero o0pa3oBanust oOuiepoccuiickomy
06a30BOMY WJIH
2. Kareropuu norpebuteneit MyHununaibHou yciayru O0y4daroniuecs ¢ OrpaHu4eHHbIMU pPETMOHAIIBHOMY
BO3MOKHOCTSIMHU 310poBbs (OB3) MIePEYHIO

3. [lokazarenu, xapakTepu3yromie 00beM U (M) KaueCTBO MYHULIUIIATLHON YCIYTH
3.1. [TokazaTenu, XxapakTepu3yrolue Ka4eCTBO MYHUIIUTIATBLHON YCIIyTH

‘VHUKaTbHBII
HOMEp pEeCTPOBOM
3ammcu *

[loxa3zaTenp, XapakTepU3yOLUI COAEPKAHNE | XapaKTEPU3YIOLUI YCIOBUS
MYHULIMIIAIBHOR YCIYIH (dopmsbr) OkazaHuUs

Ilokasarens, [Toxa3zaTens kauecTBa MyHULMIIAIBHON YCIYTH

MYHHIUIIAIBHOH YCIIYTH

3HaueHne MOKa3aTels KauecTBa
MYHHIUNAIBHON YCIyTH

Homyctumble
(BO3MOYKHBIE)
OTKJIOHCHHUA OT
YCTaHOBJIECHHBIX
NOKa3aTelled KauecTBa
MyHHuHHanIgHoﬁ yCIyru

. €MHHUIIA 2019
HaVMEHOBAaHHUE IT0KA3aTells H3MEPCHHUS TI0

2020 rox | 2021 rox B B




OKEHN roju (1-#i rox (2-firog  |mporeHTax|abCOMIOTHRIX
(oqepe IJIAHOBOT | IIJIAHOBOTO IMoKa3aTeIax
HaMMEHOBaHHWE | HAMMEHOBAH | HAMMEHOBAH | HAUMEHOBAH | HaMMEHOBAH JTHOM 0 nepuoa)
rokasarens” nue ue ue ue HAaHMCH 5 | uHaHC | mepuona)
l'IOI(a3aTeJ'I$[4 HOKa3aTeJI$[4 HOKaSaTCHH4 moKa3aTeiist 4 OBa;I e | Koa OBBII
roxm)

1 2 3 4 5 6 1 8 9 10 11 12 13 14
8021110.99.0 | AnanrtupoBa | 'ocymapcr | O6yqatomr | [Tpoxoxme Hons oOyuarommxcs ocBouBmux | [Iporn 0 0 0 0 0
.BA96AA250 |nHHAs BEHHBIN necs C HUE 00pa3oBaTeNIbHYIO IPOTPaMMY Ha | €HT
01 oOpa3oBaren | 00pa3oBar | orpaHu4e | OOy4eHHUs "4" g 5"

bHas eJILHBIN HHBIMH 110
nporpaMma | CTaHAapT, | BO3MOXKHO | COCTOSHH Beinonuenne (momnuora Ipou 100 100 100 0 0
denepansb CTSIMHU 10 peanu3anuu) OCHOBHOM eHT
HBII 310pOBbs | 310POBBSA 001meo6pa3oBaTeIbHOM
rocyaapct (OB3) Ha JIOMy MIPOTPaMMBI OCHOBHOTO OOIIETO
BEHHBIN 06pa3OBaHI/IH
oOpa3oBar
ebHLIH Hons oOyuarommxcs, ocBouBmux | [Ipon 100 100 100 0 0
CTaHmapT OCHOBHYIO eHT
0011e00pa3oBaTeIbHYO
IIPOrpaMMy OCHOBHOTO OOIIETO
o0pa3oBaHHs
Hons ponurenei, [Ipory 100 100 100 0 0
YIOBJIETBOPEHHBIX KA4ECTBOM €HT
NIPEAOCTABIAEMOM YCIyTH
Mo cBoeBpeMeHHO [Ipory 100 100 100 0 0
YCTPAaHEHHBIX HAPYILICHUH, €HT
BBISIBIICHHBIX B pe3yJIbTaTe
MIPOBEPOK OpraHaMu
HMCIOJTHUTEIbHON BIAaCTH
cyonekToB PO,
OCYILECTBISIOIUMHE (QYHKLIUH 10
KOHTPOJIIO U Ha30py B cdepe
00pazoBaHUS




3.2. IlokaszaTenu, XxapakTepu3yrouue 00beM MyHHIIMIIAILHON YCIyru

IToxasareins, XapakTepHU3yIOILUI coepKaHUE
MYHHIUITATIBHOH YCIIYTH

ITokazarens,
XapaKTepHU3yIOLUil YCIOBUS

IMokazarens oobema
MYHHIUITAIBHOH YCIIYTH

3HayeHue MoKa3aTels
00beMa MyHUIINIIATEHOH

Pasmep muatsl (LieHa, Tapud) ’

JonyctuMsble (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmer) okazaHust yCIyru YCTaHOBJICHHBIX ITOKa3aTenei
MYHULIMIAIBHON YCIYTH KayecTBa MyHUIUIIAIBHON
yCIIyru 6
VHuKanbHbII
HOMeEp Hanme eIMHHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- roxn (1-firon | (2-Kirox TOKa3aTesIx
sammcn ¥ e OKEN ot Wron | #roxg | (ouepe | IJIAHOBOT | IJIAHOBOT
moKasar (MHAHCO | IUTAaHOB | IUIAHOB | JHOM 0 0
HaMMCHOBAHHC | HAUMCHOBAHHU | HAUMCHOBAH | HAUMCHOBAH HaANMCHOBAaH (S &1 4 HanuMe KO 3 BBII FO,I[) oro oro (I)I/IHaHC Hepnoz[a) nepnoz[a)
IIoKas3aTeiis 4 € IIoKa3aTciis nue ue ue HOBaHU Iepuoa | nepruong OBBIN
4 noxa34aTeJm nokasarens ¢ | mokasares * et a) a) TO1)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | Aranrtuposa | 'ocynaper | OOyuaroin | [Ipoxosxzae Yucno | Yeno 1 1 1 0%
.BA96AA250 |nHHas BEHHBIN necs ¢ HUe o0yya |Bek
01 oOpa3zoBaren | oOpa3oBare | orpaHnye | 00y4eHuUs FOIIUX
bHas JIbHBIN HHBIMU o cA
nporpaMma | CTaHAapT, |BO3MOXHO | COCTOSIHU
®denepaneH | CTSIMU 10
b1 30POBbS | 3A0POBBS
rocynapct |(OB3) Ha I0MY
BEHHBIN
oOpasoBare
JIbHBIN
CTaHJIapT

4. HopmatuBHBIE TPaBOBBIE AKThI, YCTAaHABIMBAIOILIME pa3Mep MIaThl (1IeHy, Tapud) 1160 NopsiIoK ee (ero) yCTaHOBJICHHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPAaBOBOI'0O aKTa

BU]I

IIPUHSBIINNA OpPraH

Jarta

HOMEp

HanMCHOBAHUC

2

3

4

5




5. Ilopsimok oka3zaHusi MyYHUIMIIAIBHOW YCIIYTU
5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIIBHON YCIIYT'H
®enepanbhblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o01UX MPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U

MCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiiacTu cyobekToB Poccuiickoit @enepanum

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuux NpUHIIMIAX OpraHU3ali MECTHOTO caMoympasieHus: B Poccuiickoit

denepanumn»

(HanMeHOBaHHUE, HOMEp U aTa HOPMATUBHOTO MIPABOBOTO aKTa)
5.2. HOpH,Z[OK HH(bOpMHpOBaHI/I}I IMOTCHIIMAJIBbHBIX l'IOTpe6I/ITeJ'IeI71 MYHMHMHaHBHOﬁ yCIIyru

Crioco6 nHPOPMHUPOBAHNUS CocraB pa3meniaeMoii nHpopManuu Yacrora 00HOBIICHUS HHOPMAIHH
1 2 3
WudopmupoBanue npu PaGoTHUKY ydpexaeHns BO BpeMsi pabOThl YUPEKICHHS B CIIydae JIUIHOTO 0OparieHHsI ITo mepe obpareHus
JMYHOM OOpalIeHUuH nojxydaTeneid MyHHIMIAIbHON yCIIyTH U (MJIH) UX POAUTENeH (3aKOHHBIX MPECTaBUTENCH )
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMON MYHHIIMTIAIIGHOM yCITyTE.
ITucbmenHO WNunnBryaibHOE MTUCBMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIleHUH I'PaXk/laH IMyTeM MOYTOBBIX ITo mepe obparenus
WH(POPMHUPOBAHUE OTITPABIICHUH WM TIO DJIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CITOC00a JTOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM 00pallleH!H, WK criocoba oOpalieHus 3aMHTEPEeCOBaHHOTO JIMLIA 32
uH(popMaluen).

Koncynbranus no tenedony | PaboTHUKHM yupexeHHs BO BpeMs paboThl YUpEXJIeHHs B Cilydae oOpalleHus noixydaTesei
MYHUIIMNIAJIBHON YCIYTU U (UJIN) UX pOAUTENEH (3aKOHHBIX IpeACcTaBUTeNel )0 Tesedony
NPEJOCTABIISAIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBaeMOM MyHULIMIIAJIIBHOM yCIIyTe.

ITo mepe obparenus

WNudpopmanus B nomemenun | MapopManmoHHsie MaTepuaibl 10 MyHULIUNIATBHON yCIyre, MPeI0CTaBIsIeMON yUpEKICHUEM, B
U Ha CalTe y4peKICHU cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caiiTa 00pa3oBaTeIbHON OpraHu3aliy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke popmar mpeaocTaBIeHUs
Ha HEM 00s13aTeIbHOM K pa3MeleHnto nHpopManuu 00 00pa3oBaTeILHON OpraHU3aIlnu,
yrBepxkaeHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKTYp€ OQUIIMAILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3alnuu B MHPOPMAIIMOHHO-
TeJIEKOMMYHHUKaIMOHHOH cetn "MHTepHeT" u (opmarty npesicraBieHus Ha HeM nHpopMarmu'.

ITo mepe n3mMenenus
UHpOpMaLIUU

Pa3nen 10

1. HaumeHnoBanue MyHUIIMNATBHOHN yciayru Peajmn3anus 0CHOBHBIX 00111€e00pa30BaTeIbHBIX

NMPorpaMMm cpeaHero oomero o0pa3oBaHus oO1epoccuiickoMmy

Kox o Bbb11




2. Kareropuu norpebuTteneit MyHuIMnanbHOW ycayru OQ0y4daronuecs 3a HCKJII0YEHUEM

00y4aoImMXcs ¢ OrPAHUYEHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBaIHI0B

3. Iloka3atenu, xapakTepu3yooiue 00beM U (UI1) KayeCTBO MyHUIIUIIAIIBHOM yCIIyTH
3.1. IToka3aTenn, XxapakTepU3YyIOIIME Ka4ECTBO MYHULIMITAJIIBHON YCIIYTH

PETHOHATBHOMY

0a30BOMY WIIH

HEPEYHIO

‘YHUKaIbHbINA
HOMEp PEeCTPOBOM
sarmcu *

Tlokazarens, XapaKTepHu3yIOIIUH conepKaHue
MYHHIHATBHON YCIYTH

ITokasatenn,

XapaKTePH3YIOUIHI yCIOBHS
(dopmbr) OkazaHUA
MYHHLHUNAIBHOH yCIyrH

IToxa3arens kauecTBa MyHUIUNAIBHON yCIIyTH

3HaueHne MOKa3aTels KauecTBa
MYHHIUNATBHON yCIyTH

Honyctumble
(BO3MOIKHBIC)
OTKJIOHEHHUS OT
YCTaHOBJIEHHBIX
IOKa3aTesel KauecTBa
MyHHL[HHaHIgHOﬁ yCIyTH

eIMHUA 2019 2020 rox | 2021 rox B B
HM3MCPCHUS 110 roja (1-i rox (2-firox  |mpoIeHTax|abCOMIOTHBIX
OKEN (oqepe IIAHOBOI' | IIJIAHOBOT'O IIoKa3aTeiisix
TTHOM o nepuoa)
HaHMeHOBaHI;IC HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAaH HanMMCHOBaH HAMMCH (1)I/IHaHC nepnona)
IIOKas3aTeisd nue nue ue nue >
4 4 4 4 oBanue | kox > | OBBIM
IIOKa3aTeiia IIOKa3aTeiid mokKasarteiis mokKasarteiisa 4 FO,H)
HanMMCHOBAHHME ITOKA3aTECJId 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0 |OcnoBHas | T'ocymapct Ovunas Honst oOyuaronuxcst ocsouBmux | [porg 45 45 45 0 0
.bB11AY0800 | 0b1ieodpa3o | BeHHBIH Ob6yuator 00pa3oBaTebHYIO IPOrpaMMy Ha | €HT
1 BaTenmpHas | oOpazoBar | wmecs 3a "4" g "5"
mporpamMma | eIbHBIN HCKITIOYCH
CpeIHEero CTaHAapT ueMm Brimonnenune (HOHHOTa HpOH 100 100 100 0 0
o011ero 06yuaroI peanu3anun) OCHOBHOM eHT
o0Opa3oBaHH uXcs ¢ 00111e00pa30BaTEIIbHOM
9 OorpaHuue nporpaMMsbl CpEAHETO 06H.Ier0
HHBIMHU o0pa3oBaHHMs
BO3MOJKHO
CTSIMHU Jons oOyuarommxcs, ocBouBmux | [Ipon 100 100 100 0 0
30POBBSA OCHOBHYIO eHT
(OB3) n 0011600pa30BaTEIHLHYIO
eTeii- MPOrpaMMy CPEITHETO OOIIEro
o0Opa3oBaHHs




WHBAJIUIO
B

Hons ponurenei, [Iporx 100 100 100 0 0
yIIOBIETBOPEHHBIX KAYECTBOM eHT

NpEeAOoCTaBIAEMOM yCIyTH

Hons cBoeBpeMeHHO [Iporx 100 100 100 0 0
yCTpaHEHHBIX HapYIICHUH, eHT

BBISIBIICHHBIX B pe3ybTaTe
MIPOBEPOK OpraHaMu
UCTIOTHUTEIILHOM BIACTH
cyonexToB PO,

OCYILECTBIISIOIIUME (QYHKIIUH 10

KOHTPOJTIO ¥ HA/I30pY B cepe
o0pa3oBaHUs

3.2. [lokazaTenu, XxapakTepusyroume 00beM MyHHIIMIIAIILHON YCIyru

INoka3zarens, XapaKTepu3yIOIIUHA cofepKaHue
MYHHULMIAIBHON yCIyTH

ITokasatens,

XapaKTePU3YIOLUH yCIOBUL

IMoka3zarens oobema
MYHHULUTAIBHOHN YCIIyTH

3Ha4yeHue roxasareis
00beMa MYHHUITUNATEHON

Pasmep mnatsi (ena, Tapud)

Jonyctumsble (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmpi) okazaHus yCIyru YCTaHOBJICHHBIX MOKa3aTene
MYHUIIHTATEHON YCIyTH Ka4yecTBa MYHUIIUATBLHON
YCIyTu 6
VHUKaIBHBIN
HOMED Hanme eIMHHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpolieHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHM | m3MepeHnus mo | (ouepens | rox (1- | rox (2- TOJ (I-iiron | (2-i rox noKa3aTejsx
sammcn ¥ e OKEHN ot Wrom | #iroxm | (odepe | IIIAHOBOT | ITAHOBOT
roKa3zat (MHAHCO | IUTAaHOB | TUIAHOB | JHOM 0 o
HAMMEHOBAHHME | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBAH | HaumeHoBaH | emst® | mamme | kox” | BBt ro1) oro oro | ¢duHaHC | mepuona) | mepuoaa)
nokasarens | e mokasarens ue ue ue HOBaHH MIEpUOJT | IEPHOM | OBBIA
4 nokasarenst | mokasarens ¢ | mokasatens * et a) a) ro1)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8021120.99.0 | OcnoBnast | l'ocymapct |OOyuatony | OuHas Yucno | Yeno 38 38 38 5 % 2
.bb11AY0800 | 0611e00pa3o | BEHHBII necs 3a oOyu4a | BeK
1 BaTcJIbHasA 06pa30BaTe HCKIIHOYCH 11011150.€

nmporpaMmma JIbHBIH HEM Cs

CpeaHero cTaHAapT |oOydaromr

o01ero HXCS C

O6pa3OBaHI/I OrpaHuyic




HHBIMU
BO3MOKHO
CTSIMH
3J10POBbsI
(OB3)u
JIeTeH-
HHBAJIMO
B

4. HopmaTuBHBIE IPABOBBIE AKThI, YCTAHABIMBAIOLIME pa3Mep MIIaThl (LIeHY, Tapud) Tu00 NOPsJIOK €€ (ero) yCTaHOBJIEHUS

PexBU3UTHI HOPMATHUBHOI'O IIPaBOBOT'O aKTa

BU/I

MPUHSIBIIANA OpraH

JaTta

HOMEp

HanMCHOBAaHUC

2

3

4

5

5. I[lopsaok oka3aHUs MyHULMIIAJBHON yCIIYyT'H
5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTU
®denepanbHbplid 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pa3oBanuu B Poccuiickoii denepanun';

®enepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX MPUHIMIIAX OPTaHU3AIUU 3aKOHOAATENbHBIX (TIPEICTAaBUTEIBHBIX) U

MCIIOJIHUTEIBHBIX OPTaHOB IOCYAapCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparumy

®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMx NpUHIMIAX OpraHU3allid MECTHOTO camoytnpasiieHus: B Poccuiickoit

denepaunun»

(HaMeHOBaHHUE, HOMEDP U JIaTa HOPMATUBHOTO MTPABOBOT'0 aKTa)
5.2. llopsinok uHGOpMUPOBaHUS MOTEHIIMABHBIX MOTPEOUTENECH MYHUIIMTIATBHON YCIYTH

Crioco6 nHbOPMHUPOBAHHUS

CocraB pa3meniaemMoii napopmManuu

Yacrora 00HOBIEHUS HHOpMAIHH

1 3
NudopmupoBanue npu PaGoTHuKM yupexkieHus BO BpeMs paboThl yUpeKISHUS B Cllydae JIMYHOTO OOpaIieHus [To mepe oOpareHus
JUIHOM OOpaIeHUH noJTyJaTesie MyHUIIUITAIbHON YCIyTH U (WJIH) UX POIUTENEH (3aKOHHBIX MPEACTABUTENCH )

MPEIOCTABIISIIOT HEOOXOIMMBIEC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.
[TucbmenHO WMuauBrayaibHOE TUCHMEHHOE WH(OPMHUPOBAHUE TIPU OOPAIICHUH TPaXIaH ITyTeM OYTOBBIX I[To mepe oOparmieHus
MH(POPMHUPOBAHUE OTIIPABJICHUH WJIM TIO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CIloco0a JTI0CTaBKH OTBETA,

YKa3aHHOTO B MMCbMEHHOM OOpaIlleHNH, WM CIIoco0a 00palieHus 3aMHTEPECOBAaHHOTO JIUIIA 3a




nHpopmaruei).

Koncynpramnus no Tenedony | PaboTHUKH yupekIeHUS BO BpeMs pabOTHI YUPEKACHHS B ClTydae oOpalleHus moxydareneit ITo mepe obparmienus
MYHHUITUTIATILHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH)ITO TeseonHy
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

WNudopmanus B nomemenun | HpopmanoHHble MaTepuabl 10 MyHULIIMIAIBHON yCiIyre, IpeAocTaBisieMoll yupexaeHreM, B | [lo mepe naMeHeHus
Y Ha CalTe y4pEKICHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B uHpOpMaLIUU

P®", ¢ TpeboBaHUAMU K CTPYKTYpe OUIIMATIBHOTO caiiTa 00pa30BaTEIIbHOM OpraHU3aIuy B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke popmar mpeaocTaBIeHUs
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHPopMaLuu 06 00pa3oBaTeNbHON OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUH TPeOOBaAHHIA
K CTPYKTYpe ouLnanbHoro caifta o0pa3oBaTesibHONM OpraHu3aly B HHPOPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT" n popMaTy npesncraBiaeHust HA HeM nHpopMauu'.

Pazpnen 11
1. HaumeHoBaHre MyHULIMTIAIbHOU yciayru Peasm3anusi 0OCHOBHBIX 0011e00pa3oBaTeIbHbIX Kon mo bb11
NMPorpaMM cpeaHero oomero oo0pa3oBaHus 001IepOCCUIICKOMY
0a30BOMY WJIH
2. Kareropuu notpebuteneii MyHUITUTAIBHON ycayru JleTH-MHBAIU/IBI pErHOHATIBHOMY
MEPEUHIO
3. [lokazarenu, xapakTepu3yromie o0beM U (WIKM) KaueCTBO MYHUIIMITAIbHON YCIyru
3.1. TToKasaTeiH, XapaKTepU3yOIHe KA9eCTBO MYHHIIMIAILHOM YCIyTH
'YHUKaIbHBII . Honyctumblie
HOMeEp peeCTIZOBOI/I (BO3MOJKHBIE)
3alIUuCH OTKJIOHCHHUA OT

3HaueHHe IOKa3aTeIs KauyecTBa

ITokasaTens KauecTBa MyHPIIIPIHa.HBHOﬁ yciayru YCTAaHOBJICHHBIX

ITokazarens, MYHHLIUNAIBHOHN ycIyru .,
IToxazarens, XxapakTepu3yIOIIUil collepKaHUE | XapaKTePU3YIOUIHN YCIOBHS HIOKA3aTC/ICH KadecTba
MYHULIMIAIBHOR YCIyTH (dopmer) okazaHUS MyHHHHHaH{"HOH yemyra
MYHUIIHTIATEHON YCIYTH
eMHHLA 2019 2020 rom | 2021 rox B B
HM3MEPCHUS 110 TO (l-iiTom (2-fitog |mpoleHTax|abCOMIOTHBIX,
OKEH (o4epe | MIaHOBOT | IJTAHOBOTO MOKa3aTesx
JTHOM 0 nepuoja)
HaUMCHOBAaHUE | HAMMCHOBAH | HAMMCHOBAH | HAMMEHOBAaH | HAMMEHOBAH
" HANMEH ¢dunaHc | nepuoaa)
MoKa3aTeis ue ue ue ue s | opsrit
4 4 4 4 OBaHHE | KOJ
MoKa3aTelis | MoKaszareis | mokasarens | MmokazaTels 4 ron)
HAaHMCHOBAHHME IToKa3aTels *




2

10 11

12 13 14

8021120.99.0
.bB11AD3300
1

OcHoOBHas
o61eobpazo
BaTeIbHAs
nporpaMma
CpeIHero
o0riero
oOpa3oBaHu
s

T'ocynapcer
BEHHBIH
oOpa3oBar
€JIbHBIN
CTaHIAPT

Jern-
MHBAJTAIBI

IIpoxoxne
HUE
o0yueHus
o
COCTOSTHU
10
3JI0pPOBBS
Ha JIoMy

Jomnst 00y4arommxcsi OCBOMBIIINX
00pa3oBaTenIpHYIO IPOrpamMMy Ha
"4" I/I "5”

ITpon
eHT

Brimonaenue (mmoHOTA
peanu3aiuy) OCHOBHOM
0011e00pa3oBaTENbHOM
MIPOTPaMMBI CPETHETO OOIIETO
o0Opa3oBaHus

ITpon
eHT

100 100

100 0 0

Joist 00ydarommxcsi, OCBOMBIINX
OCHOBHYIO
0011e00pa3oBaTeIbHYIO
MIPOrpaMMy CPETHETO OOIIEero
o0Opa3oBaHuUs

[Iporg
CHT

100 100

100 0 0

Hong ponurenei,
YIOBIIETBOPEHHBIX KAYECTBOM
IIPENOCTABISIEMOMN YCIYr 1

[Ipory
€HT

100 100

100 0 0

Hoinst cBoeBpeMeHHO
YCTPAaHEHHBIX HAPYILICHUH,
BBISIBJICHHBIX B PE3yJIbTaTe
IIPOBEPOK OpraHamMu
HMCIOJHUTEIbHON BIAaCTH
cyonexToB PO,
OCYILECTBISIIOIUMHE (QYHKLIUH T10
KOHTPOJIIO U Ha/I30py B cdepe
00pazoBaHUS

ITpou
CHT

100 100

100 0 0

3.2. IToka3zaTenu, XapakTepu3ylolre 00beM MYHHIMIIATHHON YCIYTH

VHUKaIbHBIN
HOMEp
peectpoBoit

3auCcH

Ioxa3areis, XapakTepHU3yIOILUil coepKaHUE
MYHHIUIIAIBHON YCIIyTH

ITokazarens,
XapaKTepH3YIOLIHN YCIOBHS
(dopmbr) okazaHuUs
MYHHLHUNAIBHOH YCIyrH

IMoka3arens oobeMa
MYHHIUIIAIBHOH YCIIyTH

3HayeHue MoKa3aTels
00beMa MyHHUIINIIATBHOMN

yCIyru

Pasmep muatsl (LieHa, Tapud) ’

JlonyctuMble (BO3MOXKHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX MOKa3aTenen
Ka4ecTBa MyHHIUITAIBHOMI

yeryru ®




Hanme eMHHLA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
e OKEN ot Wron | #rox | (ouepe | IUIAHOBOT | ILIAHOBOT
MoKa3aT (MHAHCO | IUTAHOB | IUIAHOB | JHOMU 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HAHMMEHOBaH | e1s ' | Hamme | Kox~ | BBIiTOM) | OrO oro | ¢uHaHc | mepuona) | mepuoaa)
mokasatens * | e mokasatens ue ue ue HOBaHH HepUOJ | IePHOL | OBBIiA
4 HOKaZiaTeJ‘ISI nokasarens * | mokasares * e a) a) ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0 |OcuoBuas  |['ocymapcr | Hdetu- [Tpoxoxe Yucno | Yeno 1 0 0 0%
.bB11AD3300 | 061Ie06pa3o | BEeHHBII WHBAJTH/TBI HUE o0Oy4a | BeK
1 BaTeNbHas |oOpa3oBate oOyueHus FOIIUX
mporpamMma | JIbHbIN o cA
CpeIHero CTaHIaPT COCTOSIHH
o0rmero 10
o0Opa3zoBaHH 30POBBS
o Ha JIOMY

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep maThl (1ieHy, Tapud) a11ubo mopsok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BU/I

NPUHABLIMNA OpraH

ara

HOMEp

HaMMCHOBAHUC

2

3

4

5

5. Ilopsaok oka3aHus MyHULMIIAJIBHON yCIIYyI'H

5.1. HopmatuBHbBIE TPaBOBBIE AKThI, PETYIUPYIONINE TOPATOK OKA3aHUS MYHUIIUIIAIBHON yCIIyTH
®enepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «O6 o0muX MPUHIMIIAX OpraHU3allMy 3aKOHOAATEIbHBIX (TIPEICTABUTEIbHBIX) U
WCTIOJHUTEIBHBIX OPTraHOB TOCYIapCTBEHHOM BiacT cyObekToB Poccuiickont denepannm
®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 o01UX MpUHIMIIAX OPraHU3alMK MECTHOTO caMoympaBiieHus B Poccuiickoit
denepaununy»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)




5.2. llopsinok nHGOpMUPOBaHUS OTEHIIMAIBHBIX IOTPEOUTENEH MYHULIUIIATBHON YCIIYTH

Crnioco6 nHPOPMHUpPOBaHHS CocraB pa3MeliaeMoi HHpopMaLuu Yacrora 0OHOBJIeHUs HHpOpManuu
1 2 3
WNudopmupoBanue npu PaGoTHuKM yupexaeHus Bo BpeMs paboThl yUpeKACHUS B Cllyyae JUYHOro 00paleHus ITo mepe obpareHus
JMYHOM OOpaleHUN 1oJIyyaTes el MyHUIMITAIbHON YCIIYyTU U (UJIM) UX pOAUTENIEH (3aKOHHBIX IIPEICTaBUTEIEH )
IPEJOCTABIIAIOT HEOOXOIMMBIE pa3bsiCHEHUs 00 OKa3bIBaEMON MYHHMIIMIIAIBHOM yciyre.
ITucemenHO WNuauBrayabHOE TUCBMEHHOE HH(OPMHUPOBAHUE MIPH OOpAIEHUH I'PaXKIaH ITyTeM ITOYTOBBIX ITo mepe obparmienus
MH(GOPMHUPOBAHUE OTIIPABJICHUH WIJIM IO 3JIEKTPOHHOMH 1ouTe (B 3aBUCUMOCTH OT CII0c00a 1I0CTaBKH OTBETA,
YKa3aHHOT'O B IMCbMEHHOM OOpallleHUH, U cr1oco0a oOpallleHus: 3aMHTEPECOBAHHOTO JIUIA 32
uHpopmarueit).
Koncynpramnus no tenedony | PaGoTHUKHM ydpexaeHHus BO BpeMsi pabOThl YUPEKISCHHS B Ciydae 0OpalleHus morydaTeneit ITo mepe oOpareHus

MYHUIIUTIATBHON YCIYTU U (UJIN) UX POAUTENeH (3aKOHHBIX MpeCcTaBUTeNei )Mo Tesnedony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

Wudopmanus B nomemenun | MHpopmManmoHHbIe MaTepUabl 10 MyHUIMIAIBHON yCIIyre, MPeA0CTaBsieMol yupexkaennemM, B | [lo mepe naMeHeHHs
Y Ha caiiTe yupeKIeHUs cooTBeTcTBUH ¢ DeaepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon 06 06pazoBaHUU B uHbOopMaIuu

P®", ¢ TpeboBaHMsIMH K CTPYKTYpe 0(ULIHaTBHOIO caiiTa 00pa3oBaTeIbHON OpraHU3ally B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popMmar npeJocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHuIo nHpopManuu 00 00pa3zoBaTeIbLHON OpraHU3allni,
yrBepxkaeHHbIe [Iprka3zom PocobpHanzopa ot 29.05.2014 N 785 "O06 yTBepkaeHUH TpeOOBaHUI
K CTPYKTYp€ OQUIIMaAIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B MHPOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOHU ceTu "MHTepHeT" u hopmaTy npejpcraBieHus: Ha HeM nHdopmaun'.

Pa3nes 12
1. HaumenoBanne MyHununanbHou yciayru IIpoBeaeHue mpomMe:KyTOYHOI HTOrOBOM Kox no bAS8S
aTTecTaluM JUI, 0CBANBAIOIINX OCHOBHYIO 00pa30BaTe/IbHYI0 Iporpammy B gopme ob1epoccuiickomy
caMo00pa30BaHus WJIH CEMEHHOro 00pa3oBaHusi, JIN00 00y4aBIIMXCH 110 He UMeEI0IIel 0a30BOMY WK
rocy1apCcTBEHHOM aKKpeaIuTALUM 00pa3oBaTe/IbHOM MporpaMmme PErMOHAIBHOMY

MIEPEYHIO
2. Kareropuu norpeOureneit MyHUIMnanbHoi ycnyru O0y4darouuecs 3a HCKII0OYeHUEM
00y4aImMXCcs ¢ OrPAHUYEHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBAIHI0B

3. [Tokazarenu, xapakTepu3yromiie 00beM u (M) KaueCTBO MYHHUIIUIIATLHON YCITYyTH
3.1. [Toka3zarenu, XapaKTepU3yIOLIUE KAYECTBO MYHULIUIIAIIBHON yCIIyTH




VHHKaNbHBII Honyctumble
HOMEp peeCT’[ZOBOfI (BO3MOXHBIE)
samcu OTKJIOHEHHUS OT
TlokasaTes ITokasaTens KauecTBa MyHI/IIII/IHaJ'ILHOﬁ yciayru 3navenne HOKa3aTej'Iﬂ KagecTsa YCTaHOBJICHHBIX
> MYHHMLMIIATBHOHN YCIIyTH .
Iloxa3arens, XapakTepU3yIOIIUIl colepkKaHUE | XapaKTEepU3YIOUIUN YCIOBUS TIOKa3aTe/ICH Ka1ecTsa
MYHHUIIMIIAJIBHOR YCIYTH (dopmbl) OkazaHHA MyHHHHHamgHOH yeryrs
MYHHULUIIAIBHOM YCIIyTH
eMHHUIA 2019 | 2020rox | 2021 ron B B
H3MCPCHUA 110 rox (1-irox (2-Hiron  |mpoleHTax|abCOMIOTHBIX
OKEN (oqepe IUIAHOBOT | IINTAHOBOT'O IIOoKa3aTerax
HaMMCHOBAHHEC HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HHOﬁ © HepHOﬂa)
n01<a3aTeJm4 nue ue )i(§ nue HaMMCH 5 q):]:il;c HepHOHa)
HOKa38.TeJ'I$I4 HOKa38.TeJ'I$I4 HOKa3aT€J'ISI4 oKa3aTeiis 4 OBaF ue | xon FO,I[)
HanMCHOBAHHUC ITOKA3aTCJIAd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | OcuHoBHast | Denepanp | O0yuatomr | CemeiiHoe Brimonaenue miana [Iporx 100 100 100 0 0
.BASSAAO00 |mporpamma |HbIi necsi3a | oOpa3oBaH €HT
00 HAYaJbHOIO |TOCYIAapCT | MCKIIOYEH ne
ob1ero BEHHBIN neM
oOpa3oBaHu |00pa3oBar | 00ydYaroll
s €JIbHBIN HUXCH C
CTaHJIapT | orpaHuye
HHBIMU
BO3MOKHO
CTSMU
3710pOBbsI
(OB3)u
JneTen-
HWHBAIUIO0
B
3.2. Iloka3zaTenu, XapaKTepU3ymIrue 00beM MYHHIMIIATHHON YCIYTH
A T—— [Toxazarens, xapamepmyxf)mmﬁ coJiep)KaHue HOKaSaTCI{'L, [Toxazarens OVGT:»CMa 3Ha4yeHue Moxaszarens 3 Pasmep mmats! (nea, Tapud) ' | JomycTimMbie (BO3MOXKHEIE)
HOMED MYHHULUIIAIBHON YCIIyTH XapaKTePU3YIOIUH yCIOBUS | MyHHLUIAIBHOHN ycayru |  o0beMa MyHHIUIAIbHON OTKJIOHEHHS OT 3
o (dopmsbr) okazaHUS yClIyru YCTaHOBJICHHBIX I10Ka3aTeNen
pzzz?colf“oﬂ MYHULIMIAIBHOR YCIyrH KayecTBa MyHUIUIIAIBHON

yeryru ®




Hanme eMHHLA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
e OKEN ot Wron | #rox | (ouepe | IUIAHOBOT | ILIAHOBOT
oKaszar (buHAaHCO | IIAHOB | IUTAHOB | JAHOM 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HAHMMEHOBaH | e1s ' | Hamme | Kox® | BBIiTOM) | OrO oro | ¢uHaHc | mepuona) | mepuoaa)
mokasatens * | e mokasatens ue ue ue HOBaHH HepUOJ | IePHOL | OBBIiA
4 HOKa34aTeJ1${ nokasarens * | mokasares * e a) a) ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | OcHoBHast | Deaepanbh | O0y4atom | CeMeriHoe Yucno | Yucn 11 11 11 20 % 2
.BASSAAO00 |mporpamma |brit vecs 3a obpa3oBaH poMe | 0
00 HaYaJIbHOIO |TOCYAAapCT |HUCKIIIOYEH | Ue KyTOY | IPOM

o0r1ero BEHHBII uem HBIX | €XYT
oOpa3oBanu |oOpa3zoBare | 00ydaro1 WTOTO | OYHBI
A JILHBIN uxcs C BbIX X
CTaHgapT |orpaHuye aTTECT | UTOI'O
HHBIMU aluil | BBIX
BO3MO>XKHO aTTeC
CTSIMU Tarum
3JI0POBbBS
(OB3) u
neTe-
VHBAJIUIO
B

4. HopmaTHBHBIE PAaBOBBIE aKThl, yCTAHABIMBAIOIINE pa3Mep MaThl (eHy, Tapud) 1160 mopsaok ee (ero) ycTaHOBICHUS

PGKBHSHTBIHOpMﬂTHBHOﬂ)HpaBOBOFOaKTa

BHJT

MIPUHSABIINN OpraH

Jara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. Ilopsaok Oka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopmaTuBHBIE IPAaBOBBIE aKThl, PErYIUPYIOIINE TOPSAOK OKAa3aHUS MYHUIIUIIAILHONW yCIIyTH




®enepanbHblil 3aK0H OT 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0IUX MPUHIMIIAX OPTaHU3AINH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U
WCIIOJTHUTENBHBIX OPTaHOB FOCY/IapCTBEHHOM BiacTH cyOnekToB Poccuiickoit denepanum»
®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuux NpUHIIMIIAX OpraHU3ali MECTHOTO caMoympasieHus: B Poccuiickoit

denepauun»

(HauMeHOBaHHUE, HOMEp U JaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinok nHPOPMUPOBAHUS MOTEHIIUAIBHBIX OTPEOUTENEN MYHULIUIIATIBHON YCIYTH

Crioco6 nHPOPMHUPOBAHNUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIICHUS HHOPMAIHH

1

2

3

WNudopmupoBanue npu
JMYHOM OOpalIeHUuH

PaGoTHUKY ydpexaeHns BO BpeMst pabOThI YUPEKICHHS B CIIydae JIUIHOTO 0OpamieHHsI
noJryyaTesield MyHHIIMITAIbHOM YCIyTy U (UJIN) UX POJAUTENeH (3aKOHHBIX IPeCTaBUTENEH )
NPEJOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMON MYHHIIMTIAJILHOM yCITyTE.

ITo mepe oOpameHus

IIuceMmennO
nH(POPMHUPOBAHUE

NunuBHyansHOE MHChbMEHHOE HH()OPMHUPOBAHKE TIPH OOPAIIEHUH TPaskAaH IyTEeM ITOYTOBBIX
OTITPaBJICHUH WM TI0 3JIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIIoc0o0a JT0CTaBKH OTBETA,
YKa3aHHOTO B MIMCbMEHHOM OOpAaIeHUH, WU crioco0a o0palieH s 3aMHTePEeCOBaHHOTO JIMIIA 32
nH(popMaluen).

[To mepe obpaieHus

Koncynprarus no renedony

PabGotHuKM yupexieHus Bo BpeMs paboThl yUpeKIeHUs B cilydae oOpallleHus mojrydaTesien
MYHUIUNAIBHON YCIIYTH U (WIN) UX poauTeNel (3aKOHHBIX IpecTaBuTeneii)no renedony
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

[To mepe obpatenus

WNudopmanus B HOMEIIeHUN
Y Ha CalTe y4pEKICHUS

WNHdopmaninoHHbIe MaTepHalibl IO MyHUIIUIAILHON YCIIyTe, IPEI0CTaBIsIeMON YUPEKICHUEM, B
cooTBeTcTBUH ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATBLHOTIO caifiTa 00pa3oBaTeIbHOI OpraHu3aluu B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT", a Takke ¢popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHn 0 HHPOopMaluu 00 00pa3oBaTeNbHOM OpraHn3aluy,
yrBepkaennbie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHur TpeOOBaHMIA
K CTPYKTYpe opuInanbHOro caifta 00pa3oBaTesibHOM OpraHu3alu B HHPOPMAIMOHHO-
TeJleKOMMYHUKalnoHHoM cetH "MHTepHeT" n dopmaty npencraBieHust Ha HeM nHbopMauu'.

ITo mepe nsmeHnenus
uH(pOopMauu

Paznen 13

1. HammenoBanne MyHununansHou yenyru IIpoBeneHue npomMe:KyTo4HON HTOrOBOM

aTTecTaluM JUIl, 0CBANBAIONIUX OCHOBHYIO 00pa30oBaTe/ibHYI0 Nporpammy B gopme
€caMo000pa30BaHus WIN CeMeHHOro 00pa3oBaHusl, JN00 00y4aBIIMXCH M0 He MMeIoLIei
rocyJ1apCcTBeHHOH aKKpeaIuTAIUM 00pa3oBaTe/bHON MporpaMmme

Konx o Bb02
oOuiepoccuiickomy
0a30BOMY WIIH
PErHOHATBHOMY




2. Kareropuu norpebuTteneit MyHUIIMIAIbHOW ycayru O0ydaroniuecs 3a HCKJIIYeHneM
00y4aoImmXxcs ¢ OrpAaHUYEHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBAIHI0B

3. Iloka3atenu, xapakTepu3yooue 00beM U (UI1) KaYeCTBO MyHUIIUIIAIIBHOM yCIIyTH
o 3
3.1. IToka3aTenn, XapakTepU3yIOIIME KaYECTBO MYHUILIMITAJIBHON YCIIYTH

IICPCUYHIO

VHHKaNbHBII Honyctumble
HOMep peeCT‘[ZOBOf/'I (BO3MO>KHBIC)
safmen OTKIIOHEHHUS OT
TToxasarein IToka3aTenn KauecTBa MyHHHPIHaHBHOﬁ yciyru Snatenue HOKa3aTC‘.’H${ KauecTsa YCTaHOBJICHHBIX
> MYHUIUNAIEHON YCITyTH o
IMoka3aTenb, XapaKTepU3yIONINii CONepKaHNe | XapaKTEepPU3YIOIIMH yCI0BUs TiokasaTCelIe kauccTsa
MYHMIIUTIATEHOR YCITyTH (bopmbl) Okazanus MYHHUIHIATEHOR YCITYTH
MyHI/IL[I/IHaHBH()ﬁ yciyru
eIMHUIA 2019 2020 rox | 2021 rox B B
HU3MCPCHUS 110 roja (1-i rox (2-fitox  |mpoIeHTax|abCONMIOTHBIX
OKEN (o4epe | MIaHOBOT | MIIAHOBOTO HOKa3aTeNsx
TTHOM o nepuoa)
HaI/IMeHOBaHI;IC HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HAanMMCHOBAaH HAMMCH (1)I/IHaHC HCpI/IOHa)
II0Ka3aTeirst ue . ue . nue . ue . OBaHHE | KOx 5 OBBII
II0Ka3aTeirs II0Ka3aTeirs IIoKa3aTeirst II0Ka3aTeirst 4 TOH)
HaMMEHOBAHHME ToKasaTels *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0 | OcHoBHasg ®enepans | O0yuaton | CemeitHoe Brimoninenue miana [Ipory 100 100 100 0 0
.BB02AA0000 | mporpamma | HbIi necsi3a | oOpa3oBaH €HT
0 OCHOBHOTO |TOCYIApCT | HCKITFOYEH ne

o01Iero BEHHBII HeM
oOpa3oBaHu |00pa3oBar | 00ydYaroll
s CIIbHBIN HXCS C
CTaHIApT | OrpaHuYe
HHBIMHU
BO3MOXHO
CTSIMH
30POBbS
(OB3) u
JleTen-
WHBAJIUIO
B




3.2. [okazaTenu, XxapakTepusyronme 00beM MyHUIIMIIATBHON YCIyru

[Toxa3areins, XapakTepHU3yIOILUl coepKaHUE
MYHUIUNATBHON YCIyTH

ITokazarens,

XapaKTEPU3YIOUIUH yCIOBUS

IMoka3arens oobeMa
MYHUIUNIATBHON YCIyTH

3HaueHne MOKa3aTelst
o0beMa MyHUITHIIATEHON

Pasmep muatsl (LieHa, Tapud) ’

JonyctuMsble (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmbl) OkazaHUA yCIyTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHULUIIAIBHOMN YCIIyTU KayecTBa MyHULIMIIAJIbHON
ycnym6
YHuKanbHbII
HOMED Haume eluHMLA 2019 rom| 2020 2021 2019 | 2020 rox | 2021 rox | B mpOLEHTAX (B aOCOMIOTHBIX
peecTpoBoii HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- | rTox (1-iirox | (2-iiTox MOKAa3aTeNsax
samcu ¢ e OKEN ot Wron | #iroxg | (odepe | IJIAHOBOT | IIAHOBOT
moKasar (MHAHCO | IUTAaHOB | IUIAHOB | JHOM 0 0
HAMMCHOBAHME | HANMCHOBAHH | HAMMCHOBAH | HAMMCHOBAH | HAWMCHOBAaH | ensi’ | Hamme | xox® | BeHirOm) | OroO oro | ¢duHaHC | mepuona) | mepuoa)
HOKaSaTeJISI4 € IIOKa3aTeirs nue ue ue HOBaHHU nepuoa | nepuoa OBBII
4 noxa34aTeJm nokazaress * | moxasarens ¢ et a) a) TO1)

1 2 3 4 5 6 7 8 | 9| 10 | 11 | 12 | 13 14 15 16 17
8513000.99.0 | OcHoBHasg ®enepansh | O0yuarony | CemeitHoe Yucno | Yucn 72 72 72 20 % 14
.BB02AA0000 | mporpamma | bIit vecd 3a o0pa3oBaH poMeE | 0
0 OCHOBHOI'O |TOCYHapCT |MUCKJIIOYEH | HE JKYTOU | IPOM

o01ero BEHHBII uem HBIX |EXYT
oOpa3oBanu |oOpa3oBare | 00ydaro1y WTOTO | OYHBI
s JIbHBIN UXCA C BBIX |X
CTaHZApT |OrpaHuye aTTecT | UTOrO
HHBIMU anu | BBIX
BO3MOYKHO arTec
CTSIMU Tarmn
370pOBbs
(OB3)u
JeTen-
WHBAJINI0
B

4. HopmaTHBHBIE PAaBOBBIE aKThl, YCTAHABJIMBAIOIIME pa3Mep MIaThl (eny, Tapud) 1mbo nopsaoK ee (ero) yCTaHOBICHHS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU/I

MPUHSIBIIUNA OpPTaH

Jara

HOMEP

HaMMCHOBAaHUEC




5. Ilopsaok OKka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYT'!
®denepanbHbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoii deneparun';

®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0uUX MpUHIMIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (ITPEACTAaBUTEIBHBIX) U

WCIIOTHUTEIBHBIX OPTaHOB FOCY/IAPCTBEHHOMU BiIacTH CyOBeKTOB Poccuiickoit deaepariinm

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o01ux MpUHIMIAX OPraHU3alMi MECTHOTO caMoyTpaBieHus B Poccuiickoit

denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHGOPMUPOBAHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIUTIATBHON YCIIYTH

Cnoco6 nHGpOpMUpOBaHHS CocraB pa3mMelaeMoii HHpopMaLuu YacToTa 00HOBIICHUS] HHPOPMaUU
1 2 3
WNudopmupoBaHue npu PaboTHuKM yupexaeHus: BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 00palieHus ITo mepe obparenus
JUYHOM OOpalleHuu noJiyyaTesied MyHUIIMITAIbHOW YCIyTy U (UJIN) UX poANTENIeH (3aKOHHBIX IPeICTaBUTENEH )
IPEJOCTABIISAIOT HEOOX0IMMBbIE pa3bsICHEHUsI 00 OKa3bIBaeMO MYHHIIMIIATBHOM yciyre.
[TuceMenHO NuauBuayaibHOE MMCbMEHHOE HH(POPMUPOBAHUE MPU 00paIlleHUH TPakJiaH MyTEM IOYTOBbIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJICHUH WIJIM IO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CcIloco0a J1I0CTaBKH OTBETA,
YKa3aHHOTO B TMCbMEHHOM OOpallleHnH, Wiu crnoco0a oOpalieHusi 3aMHTEPECOBAaHHOTO JIUIA 32
uHpopmanuei).

Koncynpranus no tenedpony | PaboTHukH yupexaeHus BO BpeMs paboThl YUpexKACHUS B clyyae oOpalieHus noiaydareneit
MYHUIUNAIBHON YCIIYTH U (WIN) UX poauTeNell (3aKOHHBIX MPeCTaBUTENeH )10 Tenedony
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3zbsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenms

WNudopmanus B nomemienun | MupopmalmoHHbIe MaTepUabl 10 MyHULIUTAIBHON yCayre, IpeaoCTaBIsieMOn yUpexIeHHEeM, B
Y Ha CailTe y4pexIeHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-dD3 "3akoH 00 oOpazoBaHuy B
P®", c TpeGoBaHUAMH K CTPYKTYpe OUIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(}OpPMaLMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT NpeoCcTaBICHHS
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHpopMaluu 00 06pa3oBaTelbHON OpraHn3aluiy,
yrBepxkaennbie [Ipuka3zom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHUN TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTebHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIeKOMMYHUKaIMoHHOU ceTu "MHTepHer" u dhopmary npeacrapieHus: Ha HeM nHdopmaruu'.

ITo mepe nusmenenus
nHpopmanuu




Pa3nen 14

1. HammenoBanne mynnnunansHou yeiayru IIpoBeneHue rocyiapcTBeHHOM UTOTOBOM

aTTecTaluM JUIl, 0CBANBAIONINX OCHOBHYIO 00pa30BaTe/ibHYI0 Iporpammy B gopme

camM000pa30BaHus WU ceMeiiHOro 00pa3oBaHusl, MO0 00yYaBIIMXCS 10 He MMeIOLI el
roCcy1apCTBeHHOM aKKpeauTaAluu 00pa3oBaTe/ibHOM MporpaMmme

2. Kareropuu notpebuteneid MyHUIIMNaIbHON ycayru O0y4yaromuecsi 3a HCKJIIOYeHHEM
00y4arIMXcs ¢ OrPAaHUYCHHBIMHU BO3MOKHOCTAMU 310poBbs (OB3) u nereii-uHBaIM10B

3. [loka3zartenu, XxapakTepu3yromue 00beM U (HJIM) Ka4eCTBO MYHUIIUTIATBLHON YCIyTH
3.1. [TokazaTenu, XxapaKTepU3yIOIIUE KAYeCTBO MYHUITUTIAIIBHON yCITyTH

oOuiepoccuiickomy

PEruOHaAJIbBHOMY

Kox o Bb01
0a30BOMY WIIH

HEPEYHIO

‘YHUKaIbHBINH
HOMEp peecTpoOBOM

Jlonyctumslie
(BO3MOKHBIE)

4
3armcu OTKJIOHEHHUSI OT
I[Tokasarenb KauecTBa MyHULUIIAILHON YCIIyTH 3HAUCHHE NIOKA3ATEI KauCCTB CTaHOBIICHHBIX
ITokasarenb, Y yemy MYyHHIUTIATBHON YCIYTH Y 9
IToxasatelb, XapaKTepU3YIONIHii CoJlepKaHNe | XapaKTepH3yIOIIHil YCIOBHs ToKasaTeen KaiecTsa
9 MYHUIUIIATBHON YCITyTH
MYHUIHIIATEHON YCITYTH (dopmbr) okazaHUA yH P yeny
MYHUIUTIATBHON YCITYTH
eIMHULA 2019 2020 rox | 2021 rox B B
U3MCPEHUS 110 rom (1-# rox (2-fitrog |mpoleHTax|abCOMIOTHBIX,
OKEH (o4epe | MIAHOBOT | IIAHOBOTO MOKa3aTeNsaxX
JTHOM 0 rnepuomaa)
HAMMEHOBAHNE | HAWMEHOBAH | HAMMEHOBAH | HAMMEHOBAH | HAMMEHOBaH S tbunanc | mepuosna)
noKa3ares ue ue ue ue o
4 4 4 4 oBanue | kox > | OBBIM
noKasaTeNst~ | MoKasaTens | Mokasaress | IOKasaTels 4 rox)
HANMEHOBAHHE [OKa3aTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513010.99.0 |OcHoBHass | @enepans | O6ygarony | CemeitHoe Brimonaenue miana [Iporx 100 100 100 0 0
.BB01AA0000 | mporpamma | HEIi necs 3a | obpazoBaH €HT
0 OCHOBHOTO |TOCYZapCT | UCKIIHOYEH ue

oOmiero BEHHBII1 ueM
obOpazoBanm |00pazoBar | 0OydJarOII
s CIBHBIN HXCA C
CTaHaapT orpaHuve
HHBIMH

BO3MOKHO




CTSIMU
3710pOBbsI
(OB3) m
JeTei-
MHBAJINJIO
B

3.2. [lokazaTenu, XxapakTepu3yronme 00beM MyHHIIMITATLHON YCIyTU

INoka3zarens, XapaKTepU3yIOIHUA colepKaHNe
MYHHULUIIAIBHON YCIyTH

ITokasatenn,

XapaKTepU3yIOLIUil YCIOBUS

IMoka3zarens o0bema
MYHHULUIIAIBHOHN yCIIyTH

3Ha4yeHue Moxas3areis
00beMa MYyHHUITUIATEHON

Pasmep matsl (LieHa, Tapud) ’

Jonyctumsle (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeien
MYHHUIUATBHOW YCIyTH Ka4ecTBa MyHHIUIATbHOM
yemyrn ¢
YHUKaTbHBIN
HOMED Hanme eIMHHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoIleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepens | rox (1- | rox (2- | rTox (1-irox | (2-iiTox MOKAa3aTeNsax
sancu * e OKEN oit Wrom | #iroxm | (odepe | IMIIAHOBOT | ITAHOBOT
rmoKazar (HHAHCO | UIAHOB | IUTAHOB | JHOMN 0 o
HAMMEHOBAHHE | HAMMEHOBAHH | HANMEHOBAH | HAMMEHOBAaH | HaumeHoBad | emsi’ | Hamme | ko’ | BEHiroOm) | oro oro | duHaHc | mepuozaa) | meproaa)
nokazarens * | e moxasarens ne ne ne HOBaHHU MEPHOJT | TIEPUO | OBBIA
4 noxaclaTem nokazarens * | moxasarens ¢ et a) a) ronu)

1 2 3 4 5 6 7 8 |9 | 10 | 11| 12| 13 14 15 16 17
8513010.99.0 | OcHoBHasg ®enepansh | O0yuaron | CemeitHoe Yucno | Yucn 4 4 4 20 % 1
.bB01AA0000 | mporpamma | brif necsd 3a oOpa3oBaH rocyz | o
0 OCHOBHOTO |TOCYAAapCT |HCKIIIOUEH | He apcTB | TOCYH

06]].[61"0 BEHHBIN HEM CHHBI | apCTB
oOpa3oBanu |o0Opa3oBare | 00y4aroI X EHHBI
b JIBHBIN UXCA C UTOIO |X
CTaHaapT OrpaHuyice BbIX HUTOTO
HHBIMH aTTECT | BbIX
BO3MOXKHO anui | aTTec
CTSIMU Talun
310POBbs
(OB3) u
JleTen-
MHBAJINJIO




4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIME pa3Mep MmaaThl (1ieHy, Tapud) 1ubo nopsok ee (ero) ycTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

HpI/IHHBI_HI/Iﬁ opra”d JaTta HOMEDP HaMMCHOBAaHUEC

2 3 4 5

5. Ilopsiiok oka3aHusi MyYHUIMITIATBHOW YCIYTH

5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®epnepanbhbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoit denepanun';
®enepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX MPUHIMIIAX OPTaHU3AIMU 3aKOHOAATENbHBIX (TIPEICTaBUTEIBHBIX) U
MCIIOJIHUTEIBHBIX OPTaHOB IFOCYAAPCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparumy
®enepanbhbiit 3akoH 0T 06.10.2003 131-P3 «O6 oOmMX NpUHIMIAX OpraHU3allid MECTHOTO camoytpasiieHus: B Poccuiickoit

denepanumn»

(HamMeHOBaHHe, HOMEp U JjaTa HOPMaTUBHOTO IIPABOBOTO AKTa)

5.2. llopsinok nHGOPMUPOBAHUS MOTEHIIMAIBHBIX MOTPeOUTENEH MYHULIUTIATBHON YCIIYTH

Crioco6 nHPOPMHUPOBAHNUS

CocraB pa3meniaeMoii nHpopMauu

Yacrora 00HOBIICHUS HH)OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexieHus: BO BpeMsi paOoThl yUPEKICHHS B ClTydae JINYHOro 0OpalieHus
nojyvareneid MyHUIIUIAIbHON YCIyTH U (MIIN) UX POJUTENeH (3aKOHHBIX Mpe/ICTaBUTENeH)
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

ITo mepe obparenus

IIncemenno
nH(pOpMHUpPOBaHHE

WNunuBryabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE MPU OOpAIEHUH IPaXKAaH MyTeM MOYTOBBIX
OTITPaBIICHUH WIIM TIO DJIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIToco0a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpallleH!H, WK Crlocoba oOpalieH s 3aMHTEPEeCOBaHHOTO JIMIIA 32
nH(popMaluen).

ITo mepe obparenus

Koncynpramnus no tenehony

PaGoTHuKM yupexkaeHus Bo BpeMs paboThl yUpeKIAEHHUs B Cllyyae oOpalleHus MojrydaTesneil
MYHUIIUIATBHON YCIIYTH U (WIN) UX pOIUTENeH (3aKOHHBIX IpecTaBuTeNeii)no renedony
IPEJOCTABIISAIOT HEOOXOIMMBIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHULIMIIAJIIBHOM yCIIyTe.

[To mepe oOpameHus

Nudopmanus B momeneHun
Y Ha CailiTe y4peKICHUS

WNHdopmanroHHbIe MaTepHalIbl IO MyHUITUNATLHON YCIIyTe, IPEI0CTaBIsIeMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®3 "3akoH 00 oOpa3oBaHuM B

ITo mepe nusmeHnenus
nHpopmanuu




P®", ¢ TpeboBaHUAMU K CTPYKTYpe OQUIIMATIBHOTO caiiTa 00pa30BaTeIbHOM OpraHU3aIuy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takoke popMar mpeaocTaBIeHUs
Ha HeM 00s13aTeJIbHOM K pa3MelleHuto nHpopMauu 00 00pa3oBaTeIbHON OpraHu3aIiiy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUN TpeOOBaAHUIA
K CTPYKTYpe OQUIIHAIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHu3anuu B MHPOPMAIIHOHHO-
TEJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u hopmaty npejicraBieHus Ha HeM nHpopMmarmu'.

Paznen 15

1. HammeHoBaHNE MYHUIIMITAJILHON yCnyrn Peanmn3anus 10M0JTHUTENbHBIX
o01epa3BUBAIIUX NPOrpamMm ((pU3KyJIbTYPHO-CIIOPTUBHOM)

2. Kareropuu notpebuteneid MyHUIIMIAIbHON yeayrn OOyualoniuecsi 3a HCKJIKYeHHEM
00y4arIMXcs ¢ OrPAaHUYCHHBIMHU BO3MOKHOCTAMHU 310poBbsi (OB3) u nereii-uHBaIM10B

3. [lokazarenu, XxapakTepu3yroue 00beM U (WIK) KaueCTBO MYHULIUIIAIbHON YCIyTH
3.1. Tloka3aTeny, XapaKTepH3yIOlIie KaueCTBO MyHHIIMIIANBHOMN YCIyrH

o0I1Iepoccuiickomy

Kox o BB52
0a30BOMY WU
PETHOHATBHOMY
MIePEYHIO

‘VHHKaTbHBIH
HOMEp peecTpoBOr
3amucy *

ITokazarenp, XxapakTepu3yromuil coepxKaHue
MYHUIMIIAIBHON YCIYTH

ITokazarens,

XapaKTePU3YIOLINHA YCIOBHS
(popmsbr) okazanus
MYHHIUIATbHO! YCIyrH

[TokazaTenp KauecTBa MyHUIIUTIAIILHOW YCITyTH

3HaueHUe NoKa3aTels KauecTBa
MYHHULUIAIBHOHN yCIyru

Jlonmyctumslie
(BO3MOKHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX

ToKa3aTeseil kauecTBa
MYHUIUAIEHON YCITYTH,
6

eIMHHLA 2019 2020 rom | 2021 rox B B
HM3MEPCHUS TI0 TO (l-iiTom (2-fitox |mpoleHTax|abCOMIOTHBIX,
OKEH (o4epe | MIAHOBOT | IUIAHOBOTO TMOKa3aTelsx
JTHOM 0 nepuoa)
HaI/IMeHOBaHl;Ie HAaMMCHOBAH HaAaMMCHOBAH HauMMCHOBAH HAaMMCHOBAaH HAMMEH (bl/lHaHC nepno;la)
IIOKa3aTeira Hue Hue ue He 5 OBBIi1
4 4 4 4 OBaHHC | KOJ
IIOKa3aTeira IIOKa3aTeira IIOKa3aTeiIAa IIOKa3aTeirAa 4 ro I[)
HANMMCHOBAHUC ITIOKA3aTCJIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0 |B B OuskyneT |  OuHas Hons neteil, craBmnx [Ipory 50 50 50 0 0
.BB52A32000 | penepansho | penepanbH | ypHO- MOOEIUTEISIMHU U ITPH3EPaMHU EHT




0 M 0a30BOM | OM CIIOPTUBH
nepeyHe He |0a3oBoM  |as
ONPENIeNICHO |epeYHe | HAmpaBJie
HE HHOCTh
onpenenaeH
0

palfOHHBIX, TOPOJICKUX,

PEruoOHAIbHBIX, BCGpOCCHﬁCKHX n

MEXIYHAPOJHBIX MEPOTIPUSTHIA

Hons ponuteneil (3aKOHHBIX
TIpeACTaBUTEINCH),
YAOBIETBOPEHHBIX YCIOBUSIMHU U
Ka4eCTBOM IPEIOCTABISIEMOM

yCIyTru

[Ipou
€HT

99 99 99

o cBOeBpeMEHHO
yCTpaHEHHbIX HapyLICHUH,
BBISIBJICHHBIX B pPE3yJIbTaTe
MIPOBEPOK OpraHaMu
WCIIONHUTENIBHOM BIacTH
cyOpekTOB PD,

OCYIIECTBIISIFOIUMHE (QYHKIIUH 10

KOHTPOJIIO U HAaJI30py B cepe
o0pa3oBaHHs

[Ipou
€HT

100 100 100

Brinonnenue miana

ITpou
€HT

100 100 100

3.2. [okazaTenu, XxapakTepu3yronme 00beM MYHUIIMITAILHON YCIyTH

YHUKalbHBIN HOMEP
peecTpoBoii 3anucu
4

[Toxa3zarenb, XapakTEpU3YIOLIMHA COEpIKaHUE
MYHHMLUIIAJIBHON yCIayTru

[Tokazarens,
XapaKTEepU3YIOIUH yCIOBUS
(popmsr) okazaHus
MYHUIHIIATEHON YCITyTH

[Toxasarens 0o0neMa
MYHHLIUNATBHOHN ycIayru

3HaueHue MmoKa3aTess
00beMa MyHHIIUNAIbHOI

Pasmep ruiathi (1ieHa, Tapud) |

JlomycTrMeble (BO3MOXHBIE)
OTKJIOHEHHUS OT

HanMCHOBAHHUEC
ToKasaTeist 4

HauMMCHOBAaHU

€ IMoKazaTeJis
4

HanMMCHOBaH
ue
IIoKa3aTciist
4

HauMMCHOBAH
ue
oKasarejs 4

yCIyru YCTaHOBJIEHHBIX MOKa3aTenei
Ka4ecTBa MyHUIHITATEHON
YCIYTH 6
Hanme eMHUIIA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoIleHTaX |B aOCOFOTHBIX
HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- roxa (I-irom | (2-irox IOKa3aTesix
e OKEN ol nron “ron | (odepe | IUTAHOBOT | IUITAHOBOT
[oKasar (UHAHCO | UTaHOB | TUIAHOB | JHOM ) o
Haumenosan | enms ! | mamme | kox® | BRiTOM) | oOTO oro | ¢uHaHC | Hepruosa) | mepruoaa)
e HOBaHU MepuoJ | Nepruoj | OBBIH
nokazarens * et a) a) roJ)




OIpEaAcCICH | HHOCTH
o

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0.b |B B Ouskynet | OunHas Yeno 42 42 42 5% 3
B52A320000 (dbenepanbHO | enepalibH | ypHO- BEKOY

M 0a30BOM | OM CITOPTHBH ac
repevyHe He | 6a30BOM ast
OIIpeeNICHO | IepeYHe He | HalpaBe

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOLIME pa3Mep MIaThl (LIeHY, Tapud) 1100 MOpsIoK ee (ero) yCTaHOBJICHUS

PexBU3UTHI HOPMATHUBHOI'O IIPaBOBOT'O aKTa

BU/I

HpI/IHHBI_HI/Iﬁ oprad JaTta HOMCP HanMCHOBAHUC

2 3 4 5

5. Ilopsaok oka3aHUs MyHULIMIIAJBHON yCIIYyT'H

5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYIUPYIOIINE MOPSAOK OKa3aHUS MYHULIUITAIBHON YCIIYTH
®denepanbHblid 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoii deneparun';
®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MpUHIIMIIAX OPraHU3AIMH 3aKOHOJATEIbHBIX (TPEACTAaBUTEIBHBIX) U
WCIIOJIHUTEIBHBIX OPTaHOB FOCYAapCTBEHHOM Bi1acTu cyobekToB Poccuiickoit @enepanum
®enepanbabiii 3ak0H 0T 06.10.2003 131-D3 «O06 00mMX MPUHIMIIAX OPTaHU3aMU MECTHOTO caMoympasieHus B Poccuiickoi

denepaunn»

(HaMeHOBaHKe, HOMEp U JJaTa HOPMaTUBHOTO NPAaBOBOTO AKTa)

5.2. llopsinok nHpopMupoOBaHUs MOTEHIIMAIBHBIX MOTPEOUTENECH MYHUIIMTIATIBHON YCIIYTH

Crioco6 nHGOPMHUPOBAHNUS

CocraB pa3meniaeMoil napopmanuu

Yacrora 00HOBIIEHUS HH(OPMAIHH

1

2

3

NudopmupoBanue npu
JUIHOM OOpaIeHUH

PaGoTHuKM yupexkIeHus BO BpeMs paboThl yUpeKIeHHUS B Clydae JMYHOTO OOpaIeHUs
MoJTyJaTesiel MyHUIIUITAILHON YCIyry U (WIH) UX POIUTENCH (3aKOHHBIX MPEACTABUTENCH )
MPEIOCTABIISIIOT HEOOXOIMMBIEC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe obparenus

ITncemenHO
UH(POPMHUPOBAHUE

WMuauBrayabHOE TUCHMEHHOE WH(GOPMHUPOBAHUE TIPU OOPAIICHUH TPaXIaH ITyTeM OYTOBBIX
OTTIPABJICHHUH WJIH 10 3JIEKTPOHHOM MoYTe (B 3aBUCUMOCTH OT CIIOC00a TOCTaBKU OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIlleHNH, WM CIIoco0a oOpalieHns 3aMHTEPECOBAaHHOTO JIUIIA 3a

[To mepe oOpameHus




nHpopmaruei).

Koncynpramus no tenedony

PaGoTHHKM yupexIeHUs BO BpeMs pabOThl yUpEKISHUS B Cllydae OOpalleHus MoTyqaTenci
MYHHUITUTIATILHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH )0 TeseQony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B noOMeIIeHun
Y Ha CalTe y4pEKICHUS

HNHudopmannoHHble MaTepualibl 10 MyHUIIUIATILHON yCIIyre, IPe0CTaBIsieMON YUpexKICHHEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUSAMHU K CTPYKTYpE O(UIIMAIIBHOTO caiiTa 00pa30BaTEIbHONM OpraHu3aIuy B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popmar mpeaoCcTaBIeHUs
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHPopMaLuu 06 00pa3oBaTeNbHON OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramsopa ot 29.05.2014 N 785 "O06 yTBepkIeHUU TpeOOBAHUN
K CTPYKTYpe ouLnanbHoro caifta o0pa3oBaTeslbHOM OpraHn3aluy B HH(OPMaLlMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT" n popMaTy npesncraBiaeHust HA HeM nHpopMauu'.

ITo Mepe nzmeHnenus
uHpOpMaLIUU

Pasznen 16

1. HaumeHoBaHre MyHULIMTIAIbHOU yciayru Peasm3anusi JONOJHUTEIbHBIX

0011epa3BUBAKIINX NPOrPaMM (XyA0:KeCTBEHHO)

2. Kareropuu notpebuteneid MyHUIIMIAIBbHON yenyrn OOyualoniuecsi 3a HCKJIKYeHHEM
00y4arImMXcs ¢ OrPAHUYEHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBaIMI0B

Kona no

oOuiepoccuiickomy

0a30BOMY WJIH

3. [Tokazarenu, xapakTepu3yroliie 00beM H (MIM) KaueCTBO MYHHUIIMITAILHON YCIyTu
3.1. TTokasaTeiH, XapaKTepPH3yOIIHEe KA9eCTBO MYHHIIUIAIBHOM YCIYTH

PErMOHAIBHOMY
MIEPEUHIO

bb52

‘VHUKaTbHBII
HOMEp peecTpoBOi
3amucy *

[Toxa3zarenb, XapakTEpU3YIOLIUN COEPIKAHUE | XapaKTEPU3YIOLIUH yCIOBUS
MYHULUTNAIBHON yCIyTH (popmbr) okazanust

HOKaSaTeHI), ITokasaTens KauecTBa MYHUIIUITAJIBHOU YCITYTH

MyHI/IL[l/IHaﬂbHOP'I yciayru

3HayeHHUE MoKa3aTess KauecTBa
MyHnunnaanoﬁ yciayru

Homyctumble
(BO3MOKHEIE)
OTKJIOHEHUS OT
YCTaHOBJICHHBIX
MoKasareseil kadecTBa
MyHnunnamgHoﬁ ycIyru

€IMHAIIA 2019
. U3MEpEHHs 10 ron
HaNMEHOBaHUE TOKa3aTes OKEU

2020 rog
(1-i rox

2021 rox
(2-i rox

B
[IPOLICHTAX

B
a0COITIOTHBIX




HAaMMCHOBAHUC | HAMMCHOBAH | HAUMCHOBAH | HAUMCHOBaH HanMMCHOBaH (oqepe IJIAHOBOT | IIJIAHOBOTO IToKa3aTeIax
nokasarens’ ue ne ue ue HauMeH THOM 0 nepuoza)
HOKaBaTeJ'IS{4 HOKaBaTeJ'IS{4 HOKa3aT€.]'I${4 IIoKa3aTciis 4 OBaHHUC | KOO 3 q)HHaHC nepno;[a)
4 OBBII
roxm)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0 |B B Xynoxect | Ounas Hons neteit, craBmmx [Iporx 0 0 0 0 0
.bb52A34400 | penepansHo | penepanpH | BeHHAS oOeTUTENSIMH U TTPH3epaMHu eHT
0 M 0a30BOM | OM Harpasiie pailOHHBIX, TOPOJCKHX,

nepevHe He |0a30BOM | HHOCTb PETHOHANBHBIX, BCEPOCCUICKUX U
OTPEJICNICHO | IepeYHe MEXKTYHAPOIHBIX MEPOTIPHUSATHUI
HE
omnpeieneH Hons ponureneit (3aKOHHBIX [Iporx 99 99 99 0 0
0 IIpecTaBuTeNeil), eHT
YIOBIECTBOPEHHBIX YCIOBUSIMU U
Ka4eCTBOM HPEI0CTaBIIEMON
YCIyTH
Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPaHEHHBIX HAPYIICHU, eHT
BBISIBIICHHBIX B PE3yJbTaTe
POBEPOK OpraHaMH
HCIIOJTHUTEIbHOM BIACTH
cyObekTOB PD,
OCYIIECTBISIFOIIUMHE (QYHKIIUH 110
KOHTPOJIIO U Ha/I30py B cdepe
o0Opa3oBaHUs
Brimonnenwe miana [porn 100 100 100 0 0
eHT

3.2. IToka3zaTenu, XapaKTepU3ymoIre 00beM MYHHIIMIIATHHON YCIYTH

VHUKaIBHBIN
HOMeEp
peecTpoBoit
sammcu *

[Tokazatesnb, XapakTepu3yOLUi COAepKAHUE
MYHUIUNIATBHON YCIyTH

ITokazarens,
XapakTEPU3YIOUIUH yCI0BUS
(dopmsbr) okazaHus
MYHULIMIAIBHOR YCIYTH

ITokazaTenb oObeMa
MYHHUIUNAIBHOH YCIyTH

3Ha4YeHue MoKas3arens
o0beMa MyHUIUIIATBHON

yCIyru

Pasmep mmatsI (LeHa, Tapud) ’

JonyctuMele (BO3MOXHBIE)
OTKJIOHEHHUS OT
YCTaHOBJICHHBIX TIOKa3aTeien
Ka4yecTBa MyHUIUIIATEHON

yeryru ®




Hanme eMHHLA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTaX |B aOCOMIOTHBIX
HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
e OKEN ot Wron | #rox | (ouepe | IUIAHOBOT | ILIAHOBOT
ToKazar (MHAHCO | TIAHOB | IUTAHOB | JHOM 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HAHMMEHOBaH | e1s ' | Hamme | Kox~ | BBIiTOM) | OrO oro | dunHaHc | mepuoxna) | meprona)
mokasatens * | e mokasatens ue ue ue HOBaHH MIepHOJT | IEpHOJ | OBBIi
4 HOKaZiaTeJ‘ISI nokasarens * | mokasares * e a) a) ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0 |B B Xynoxecr| OuHad Yemno 50 50 50 5% 3
.bb52A34400 | denepanbro | penepansH | BeHHAs BEKOY
0 M 06a30BOM | OM HarpaBIe ac

nepeyHe He |0a30BOM | HHOCTh
ONPENEICHO |IEPEUHE HE
orpeaeneH

(0]

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABJIMBAIOLIME pa3Mep MIaThl (1ieHy, Tapud) a11ubo nopsokK ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOI'0 daKTa

BU/I

NPUHABLIMNA OpraH

JaTta

HOMEp

HaMMCHOBAHHUC

2

3

4

5

5. IlopsAnok oka3aHWss MyHULIMIIAJIBHON YCIIYTH

5.1. HopMmatuBHBIE PABOBBIE aKThI, PETYJIUPYIONINE MOPSIAOK OKa3aHUS MYHUIIUIIAILHON YCIYTH
denepanbHblit 3ak0H OT 29.12.2012 No 273-®3 "O6 obpazoBanuu B Poccuiickoit ®eneparun';
denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «O6 o0mKX MPUHIMIIAX OpraHU3alMN 3aKOHOAATENbHBIX (TIPEICTABUTEIbHBIX) U
WCIIOTHUTENBHBIX OPTaHOB FOCYIapCTBEHHOMN BJIacTH CYOBeKTOB Poccuiickoit Deaeparim
®enepanbabiit 3ak0H 0T 06.10.2003 131-03 «O06 00mMX MPUHIMIIAX OPTaHU3ALUU MECTHOTO caMoympaBiieHus B Poccuiickoii
denepanun»

(HanMeHOBaHHUE, HOMEpP U AaTa HOPMATUBHOTO IIPABOBOTO AKTa)
5.2. HOp}I,Z[OK I/IH(l)OpMI/IPOBaHI/IH IOTCHIIMAJIBbHBIX HOTpeﬁPITeJIeﬁ MYHHHHHaHBHOﬁ yCiIIyru



Crnioco6 nHpOpPMHUpOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

Yacrora 0OHOBIEeHUs HHpOpMaUUU

1

2

3

HNudopmupoBanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexieHus! BO BpeMsi pabOoThl YUPEkKACHHsS B CIyyae JJUYHOro oOpalieHus
noJty4yaresiel MyHULUITATIbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEINICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHs 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

IIuceMeHHO
nH(popMUpOBaHUE

WuauBuayaibHOE MUCBMEHHOE HHPOPMUPOBAHUE TIPU OOpAIIEHUH TPaKIaH IMyTEM MOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIT0c00a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHu , WK CrIoco0a oOpalieH s 3aMHTEPEeCOBAHHOTO JIMIIA 32
nHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PabGoTHHKM yupekIeHUs BO BpeMs pabOThl yUPEKICHUS B Cllydae oOpaleHus moirydaTesei
MYHUIIUTIATILHON YCITYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IIPEICTaBUTENEH )0 TeaeoHy
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4peKICHUS

HNudopmannoHHble MaTepUalibl 10 MyHUIIUIAILHON YCIIyTe, IPE10CTaBIsAeMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBHOIO caiiTa 00pa3oBaTelbHOI OpraHu3aluy B
MH(}OpPMallMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeIbHON K pa3MelleHnIo0 HHpopMaluu 06 00pa3oBaTebHOM OpraHu3alum,
yrBepkaennbie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUN TpeOOBaHMIA
K CTPYKTYpe ouLinanbHOro caifta o00pa3oBaTesibHOM OpraHu3aly B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMoHHOM ceTH "MHTepHeT" n dopMary npeacrabieHus: Ha HeM nHGopmanuu'.

[To mepe nzmeneHust
UHpOpMaLIUN

Paszngen 17

1. HaumeHoBaHME MyHHIIMNATBHON ycinyrn OpraHu3anusi OTABIXA JeTeil 1 MOJIOAeKHU

2. Kareropuu notpebutenein MyHUIIMNAIbHON yciyrn Puznyeckue Juua

oOuiepoccuiickomy
0a30BOMY WU
pPETrMOHAIBLHOMY
HEPEUHIO

3. [lokazarenu, xapakTepu3yromie 00beM U (M) KaueCTBO MYHULIUIIAIBbHON YCIyTH
. 3
3.1. Iloka3zaTenu, XapaKTepU3yIOLIUE KAYECTBO MYHULIMIIAIIBHON yCIIyTH

Konx o A322




VHHKaNbHBII Honyctumble
HOMeEp peeCT’[ZOBOfI (BO3MOXHBIE)
3ammcH OTKJIOHEHHUSI OT
IMoka3arelh KaueCcTBa MyHHLIUNAIBHOH yCIyTH 3HatCHHE NOKA3ATEIA KAICCTBA YCTaHOBJICHHBIX
IMokasaress, MYHHMLMIIATBHOHN YCIIyTH o
TToka3aTerns, XapaKTepU3YIOLIUHA COepKaHNUE | XapaKTePU3YIOLIHil yCIOBHS TIOKa3aTe/ICh KaIecTsa
. MYHUIUTATBHON YCIIYTH
MYHUIHIIAIBHON YCIYTH (dopmbl) OkazaHHA yH i yeny
MYHHULUNAIBHOH yCIyrH
eIMHUIA 2019 2020 rom | 2021 rox B B
HM3MCPCHUS 110 roja (1-# rox (2-fitox  |mpoIeHTax|abCOMIOTHBIX
OKEH (ouepe | MIaHOBOT | IIAHOBOTO TIOKa3aTemsix
TTHOH o nepuoa)
HAUMEHOBAHMe | HAWMCHOBAH | HAHMEHOBAH | HAMMCHOBAH | HaWMEHOB2H — duHanc | meproa)
HOKa3aTelist ue ue ue ue .
4 4 4 4 oBanue | kox > | OBBIM
ToKasarelsisi | IokasaTens | IoKasaTens | IoKasaTels 4 rom)
HAMMEHOBAHHE MOKa3aTeNs *

1 2 3 4 5 6 7 8 10 11 12 13 14
9207000.99.0 | Opranusaru B KomnnuecTtBo cmen [pon 1 1 1 0 0
.A322AA010 |s otnpixa KaHUKYJISIP €HT
01 neTeu u HOE BpeMsi

MOJIOAEXKU C IHEBHBIM
npeGbiBan Brinosnnenue mwiana [Ipory 100 100 100 0 0
HeM CHT

.2. TlokazaTenu, xapakTepu3yrImme 00beM MyHHUITUIAT

BHOM yCIIYyTH

YHUKaJbHBII
HOMEp
peectpoBoit
3amcy ¢

IToxasareins, XapakTepHU3yIOILUil cofepKaHUE
MYHHULUIAIBHON yCIyTu

ITokazarens,
XapaKTEePU3YIOLUN yCI0BU
(popmbr) okazanust
MYHMLUIIAJIBHON yCIyTu

IMoxazarens o6beMa
MYHHMLUIIAJIBHON yCIyTu

3HaveHNe NOoKa3aTeNs]
00beMa MyHHIHITATIbHOI

Pasmep mmatsi (ena, Tapud)

JomycTuMeie (BO3MOXKHEIE)
OTKJIOHEHHMS OT

HauMMCHOBAHUEC
IoKasarejisa 4

HanMCHOBAHH
€ ImokKa3areyisa
4

HanMCHOBAH
ue
IoKasarTeiisa
4

HaWMCHOBaH
ue
ToKasaTeist 4

HanMMCHOBaH
nue
TIoKasareisa 4

yCIyru YCTaHOBJIEHHBIX TOKa3aTenei
Ka4yecTBa MyHUIIUNAIBHOM
yeryru ©
Hanme eIMHHIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoOUEHTax |B aOCONIOTHBIX
HOBaHU | u3MmepeHnus no | (ouepenn | rox (1- | rox (2- roJ (1-iiron | (2-i rox MOKa3aTeNsax
e OKEHN on firong | #iroxm | (oyepe | IJIAHOBOT | IJIAHOBOT
ToKa3ar (MHAHCO | IIAHOB | IUTAHOB | JHOI 0 0
ens* | mamme | xox® | BBUiTOM) | oOrO oro | dunaHc | mepuoxa) | meprona)
HOBaHU NEepuo] | IEpHOL | OBBIH
et a) a) roxm)




1 2 5 6 7 8 10 11 12 13 14 15 16 17
9207000.99.0 | Opranuzanu B YUCJIO | Y€JIOB 171 171 171 0%
A322AA010 | oTnbpixa KaHUKYJISIP OTHBIX | €K
01 nereit u HOE BpeMs aroIIn

MOJIOIEKH C JTHEBHBIM X
npeObIBaH neTei
ueM

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep iaThl (1ieHy, Tapud) a1ubo mopsaok ee (ero) yCTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

AIMUHUCTpaLUyU Topoaa
ExarepunOypra

BUJ MPUHSBIINIA OpraH JaTa HOMeEp HAaUMEHOBAaHUE
2 3 4 5
[TocraHoBnenne | AnMuHHCTpaLus ropoja 31.03.2017 460 "OO0 opranu3zanuy 03/J0pOBJIEHUS, TPYyJa U OTAbIXA JAeTel U
ExarepunOypra noapoctkoB B 2017 roxy"
Pacniopsixkenue | [lemaprameHT oOpa3oBaHUs 28.04.2017 1573/46/36 "O mpenocTaBIeHNUH LIENEBbIX cyocuanit" (IpenocTaBieHne

IEJIeBBIX CyOCHIUI Ha 03/TOPOBIICHUE A€TEH U TIOJPOCTKOB
B FOPOJICKUX O3J]0POBUTEIBHBIX Jarepsx B 2017 romy
MYHUIIUTIATBHBIM OIO/PKETHBIM U aBTOHOMHBIM
YAPEKIACHUSAM, YIPEAUTEIEM KOTOPBIX SIBIISIETCS
JlemaprameHT 00pazoBaHus AJMUHHCTPAIIMHN rOpo/ia
ExarepunOypra.

5. Ilopsaok oka3aHus MyHULMIIAJIBHON yCIIYyI'H

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH

®enepanbHblii 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoanuu B Poccuiickoit deneparnun';

®denepanbabiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mKX MPUHIMIIAX OpraHU3alMN 3aKOHOAATEIbHBIX (TIPEICTABUTEIBHBIX) U
WCIIOJIHUTEIBHBIX OPTaHOB TOCYAaPCTBEHHOI BiacTu cyobekToB Poccuiickoit @enepanum

®denepanbhblii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MpUHIMIIAX OPraHU3AIMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit
denepannn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsinok uHpOpMUpPOBaHUS MOTEHIIMATBHBIX MOTPEOUTENEH MYHUIIUTIATBHON YCIIYTH




Crnioco6 nHpOpPMHUpOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

Yacrora 0OHOBJIeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JMYHOM OOpaleHUH

PaGoTHuKM yupexaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOro 0OpalieHus
1oJlyyaTesied MyHUIIMIIAIbHOW YCIyTy U (WJIM) UX POAUTENEN (3aKOHHBIX IIPEICTaBUTEIIEH )
IPEJOCTABIIAIOT HEOOXOIMMbIE pa3bsICHEHUs1 00 OKa3bIBAEMOM MyHULIMIIAJIBHOM ycCiyTe.

ITo mepe oOpameHus

IIuceMeHHO
nH(popMUpOBaHUE

WuauBuayaibHOE MUCBMEHHOE HHPOPMUPOBAHUE TIPU OOpAIIEHUH TPaKIaH IMyTEM MOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1Mo4Te (B 3aBUCUMOCTH OT CITOC00a JJOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleH!H, WK CIIoco0a 0OpalieH s 3aMHTEPEeCOBaHHOTO JIUIIA 32
nHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PaGoTHHKM yupekIeHUs BO BpeMs pabOThI yUPESKICHUS B Cllydae OOpalleHHs TOTyqaTenei
MYHUIIUNIATBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IpeACcTaBUTeNei )Mo Tesnedony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4peKICHUS

HNudopmannoHHble MaTepualibl 10 MyHULIUNATILHON yCIIyre, IPe0CTaBIsieMON YUpexKIeHHEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBHOIO caiiTa 00pa3oBaTelbHOI OpraHu3aluy B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTu "MHTepHeT", a Takke hopMaT NpeocTaBIeHUS]
Ha HeM 00s13aTeNIbHON K pa3MelIeHn 0 HHPopMaLuu 06 00pa3oBaTeNbHOM OpraHnu3anuy,
yrBepkaennbie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHun TpeOOBaHMIA
K CTPYKTYype 0(pUIHaIbHOrO caifTa 00pa3oBaTeIbHON OpraHu3aliy B HHYOPMALMOHHO-

[To mepe nzmeneHust
UHpOpMaLIUN

Jupexrop MBOY COII Ne 21

"25" oxTsa6ps 2019r.

TeJIEKOMMYHHUKaIMOHHOM cetu "MHTepyer" u popmaTy npencraBieHus Ha HeM HHpopMauu'.

N.A.bapt
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