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MYHUIHUITAJIBHOE 3A/IAHUE

Ha 2020 rox u Ha nnaHoBkli nepuoa 2021 u 2022 roxos

Kongs!
HanmeHoBaHHE MYHUIMITAJILHOTO yupex/1eHuss MyHUIMIIAJIbHOE OI0/1KeTHoe ®opma o OKY /[ 0506001
o0reodpa3zoBare/ibHOE yUpe:KaeHHe — cpeHsisi 00uieodpa3oBaTejbHas mKoaa Ne 21
JlaTa Hayana qeUCTBHS 01.01.2020
Bun nestenbHOCT MyHHLIMIIAIBHOTO YUPEKACHHUS JlaTa oxOHYaHHS ACHCTBUA 31.12.2020
Oo6pa3oBaTesibHasi 1eSITEJIbHOCTH
ITo OKB3 /1 85.12
ITo OKB3 /] 85.13
ITo OKB3 /1 85.14
ITo OKB3/] 85.41
ITo OKB3/ | 93.29.9; 55.90




Yacts 1. CBenennsi 00 0Kka3pIBaeMbIX MYHHIMIIAJIbHBIX yCJIYrax 2

Pazngen 1
1. HaumeHoBaHMe MyHUIUTNIAILHOU yciyru Peajim3anmsi OCHOBHBIX 0011€e00pa3oBaTeIbHbIX Kox o BASI1
NMPOrpaMM Ha4ajJbLHOI0 0011ero 00pa3oBaHuUsd oO1epoccuiickoMmy
0a30BOMY WJIH
2. Kareropuu notpebuteneid MyHUIIMNAIBHON yenyrn OOydalomuecs: 3a HCKJIKYeHHEM PErMOHAIBHOMY
00y4aIMXcs ¢ OrPAaHUYCHHBIMHU BO3MOKHOCTAMHU 310poBbsi (OB3) u nereii-uHBaIHI0B [IEPEYHIO
3. [Toka3arenu, XapakTepu3yromue 00beM U (MJIM) Ka4YeCTBO MYHHUITUTIATLHON YCIIYTH
v 3
3.1. ITokazaTenu, XxapaKTepU3yIOIIHe KaueCTBO MYHUITUTIAIbHON yCIIyTH
VHUKaNbHBbII Homnyctumble
HOMEp PCCCTQOBOIZ (BO3MOKHBIE)
safmen OTKIIOHEHHUS OT
TToxa3zarenp KauecTBa MYHULIUIAIBLHON YCIIyTH 3Haterye N0KA3ATENA KaTeCTBa CTAHOBJICHHBIX
IToxasarerns, yHAl yeny MYHHULUNAIBHOHN yCIyru Y .
Iloxa3aTenb, XapaKTepU3YIOLHil COAEPIKAHNE | XapaKTepH3yIOLIHIA YCIOBHS TiokasatelIen kauccrsa
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHUIMIATEHOR YCITYTH
MYHHUIMIIAIBHON YCIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
HU3MCPCHUS 110 roja (1-# rox (2-firon [mpoleHTax|aOCONMIOTHBIX
OKEN (ot{epe IUIAaHOBOT | IINIAHOBOTI'O IIOKa3aTeiIAax
JTHOM ) rnepuomaa)
HaHMeHOBaHI;Ie HANMEHOBAH HANMEHOBAH HANMEHOBaAH HANMEHOBAH HAMMCH (bPlHaHC nepl«loz[a)
I1IoKa3aTeis He Hue Hue Hue 5 OBBIIt
4 4 4 4 OBaHHUEC | KOO
ITIoKa3aTeis ITIoKa3aTeis TII0Ka3aTeis II0Ka3aTeist 4 ro I[)
HAaMMCHOBAHHEC MMOKa3aTeCJIAd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 ®depnepans Ounas Jons oOyuarommxcs ocBouBmux | [Ipor 49 49 49 0 0
.BA81AII600 |OcHOoBHas |HBIA O06yuaromr o0pa3oBaTeiIbHYIO IPOTpaMMy Ha | €HT
01 001eobpaso | rocygapet |uecs 3a "4" g "5"
BaTeNbHAs | BEHHBIN HCKITIOYCH
porpamma 06p330BaT HeM Brinonneunue (HOHHOTa HpOH 100 100 100 0 0
Ha4yaJIbHOTO | €JIbHBIN o0yJarorg pean3anum) OCHOBHOM CHT
00111eT0 CTaHJapT |HXCA C 00111e00pa3oBaTENbHOM
MIpOTpaMMBbI Ha4aIFHOTO OOIIETO




a

oOpa3oBaHu

orpaHuye
HHBIMH
BO3MOIKHO
CTSIMU
3I0POBBS
(OB3) u
JIeTeu-
WHBaINIO
B

o0Opa3oBaHus

Hons oOyuarommxcsi, ocBouBmux | [Ipon 100 100 100 0 0
OCHOBHYIO eHT

0011e00pa3oBaTeIbHYIO

MIpOrpaMMy Ha4aJlbHOTO OOIIeTo

o0Opa3oBaHHUs

Hons ponutenei, IIpon 99 99 99 0 0
YAOBJICTBOPCHHBIX Ka4€CTBOM CHT

MPEIOCTABIAEMON YCIyTH

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPAaHEHHBIX HAPYILICHUH, €HT

BBISIBIICHHBIX B pE3yNbTaTe
MPOBEPOK OpraHaMu
HUCITIOJTHUTEILHOM BIACTH
cyonexToB PO,
OCYIIECTBISIFOIUMY (QYHKIIUH 110
KOHTPOJIIO U HAaJI30py B cdepe
o0Opa3oBaHus

3.2. [lokazaTenu, XxapakTepu3yronme 00beM MYHUIIUITATILHON YCIyTH

IToxa3arens, XxapaKTepU3YIOLHH coeprKaHKe IToxasareuns, INoka3zarens o6bemMa 3HayeHue MoKa3aTess Pasmep mutatsl (LeHa, Tapud) * | JomycTumble (BO3MOKHbIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3YIOLINi yCIIOBHS | MyHUIIMIAJIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHUS OT
(popmbr) okazaHus yCIyru YCTaHOBJICHHBIX IMOKa3aTenen
MYHHITUTIATBHON YCIIyTH KavecTBa MyHHIUITAILHOH
yenyru ®
YHUKaIbHBIN
HOMEp Hanme eMHUIIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoOIIEHTaX |B aOCOFOTHBIX
peecTpoBoit HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- roj (1-iron | (2-firox TOKa3aTesx
3ammucu e OKEN oM Wroxg | #iroxm | (ouepe | IIAHOBOT | INIAHOBOT
MoKa3ar (UHAHCO | TUTAHOB | TUIAHOB | JHOMN 0 0
HAUMEHOBAHHE | HAUMEGHOBAHM | HAMMCHOBAH | HAMMEHOBAH | HamMeHoBaH | ens ' | mamme | kox® | BEETTOM) | oOTO oro | ¢uHAHC | Heproja) | mepruoaa)
nokaszatens ¢ | e mokasarens ue ue ue HOBaHH HEepHOJ | IEPUOA | OBBIH
4 noxa34aTenﬂ mokasatens * | moxasarens * e’ a) a) ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.| OcHoBHass | DenepaneH | OOyuatomr |  Ouynas Yucno | Yeno 597 597 | 597 5% 30




0.5A81ALL6 | 0bmeobpa3o | biit uecs 3a o0yua |Bek
0001 BaTelbHAs | TOCYHapCT |HUCKIIOYCH 170)11070:4
nporpaMma | BEHHbIN uem co
HavyaJpHOTO |00pa3oBare | 00y4aroIl
o0miero JILHBIN UXCsl ¢
0o0pa3oBaHM |CTaHIApT |OrpaHHYe
s HHBIMH
BO3MOKHO
CTSIMU
3JI0POBbS
(OB3) u
neTei-
WHBAITUJIO
B

4. HopmaTuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOLIME pa3Mep MIIaThl (LIeHy, Tapu]) Ju00 MOpsIoK ee (ero) yCTaHOBJICHUS

PexBu3uThHI HOPMAaTUBHOI'O ITPABOBOI'0 AKTa

BHU] HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMCD HaMMCHOBAHHUC

1 2 3 4 5

5. IlopsAnok oka3aHusi MyHULIMIIAIBHON YCIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPATOK OKA3aHHUSI MYHULIMIIAIBHON YCIYTH
®enepanbHblit 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbabiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0muX MPUHIMIIAX OpraHU3allMN 3aKOHOAATENbHBIX (TIPEICTABUTEIBHBIX) U
UCTIOJTHUTEIBHBIX OPraHOB TOCYIapCTBEHHON BIacTH cyObekToB Poccuiickoit denepannm
®enepanbhbiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX NpUHIMIAX OpraHU3allid MECTHOTO camoytnpasiieHus: B Poccuiickoit
denepauun»

(HaI/IMeHOBaHI/Ie, HOMEp U faTa HOPMATHBHOI'O IIPABOBOT'O aKTa)
5.2. Ilopsiaok nH(GOPMUPOBAHUS TOTEHIIMAIBHBIX MOTPEOUTENEH MYHUITUIATBHON YCITYyTH

Crnioco6 nHPOPMHUpPOBaHHS CocraB pa3MeliaeMoi HHpopMaLu

YacToTa 00HOBIICHUS] HHPOPMALMU

1 2

3

Nudopmuposanue mpu PaGoTHuKM yapexaeHust BO Bpemsi paboThl YUPEKIEHUS B CITydae JUIHOTO 0OpaIIeHUs
JMYHOM OOpaleHUH noJjyJareneid MyHUIIUIAIbHON YCIyTH U (WIN) UX pOoaUTeNel (3aKOHHBIX IPEACTaBUTENEH )

[To mepe oOpameHus




MMpEaAOCTaBIAIOT H606XO,Z[I/IMI)IG Pa3bACHCHU A 00 OKa3bIBaEMOM MYHHHHHaHBHOﬁ yCiayre.

IIuceMeHHO
nH(popMUpOBaHHUE

NuauBuayaibHOE MUCHMEHHOE HHPOPMUPOBAHUE TIPU 00pAIeHNUH TPaKIaH IyTEM MOYTOBBIX
OTITPABJICHHUH WX TIO DJIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleH!H, WK CIoco0a oOpalieH s 3aMHTEPEeCOBaHHOTO JIMIIA 32
nHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no tenedony

PaboTHUKY yupexaeHus BO BpeMsi paboThl YUPEKICHHS B CITydae OOpalleHus moTyJaTesiei
MYHHUITUTIAILHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX ITPEICTaBUTEIICH )0 Teseony
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMON MYHHIIMTIAJIGHOM yCITyTE.

ITo mepe oOpameHus

WNudopmanus B noMeIieHuu
Y Ha CalTe y4peKICHUS

HNudopmaninoHHble MaTepralibl 10 MyHUIIUIAILHON YCIIyTe, IPe10CTaBIsIeMON YUPEKICHUEM, B
cooTBeTcTBUH ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBHOIO caiiTa 00pa3oBaTelbHOI OpraHu3aluu B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popmar mpeaocTaBIeHUsS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHUI0 HHPOopMaLuu 00 00pa30BaTeIbHOM OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramsopa ot 29.05.2014 N 785 "O06 yTBepkIeHUU TpeOOBAHUN
K CTPYKTYpe ouLnanbHOro caifta 00pa3oBaTesibHOM OpraHu3aluy B HHPOPMaLMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT" n popMaTy npesncraBieHust Ha HeM nHpopMauu'.

[To mepe n3meneHust
UHpOpMaLUN

1. HaumeHoBaHre MyHULIMIAIbHOW yciayru Peasm3anusi OCHOBHBIX 0011e00pa30BaTeIbHbIX
NMPorpaMM Ha4YajJbLHOI0 0011ero 00pa3oBaHuUs

2. Kareropuu notrpeOureneid MyHUITUNAIBHON yciyru  JleTu-mHBaIUAbI

Paznena 2

3. [lokazarenu, xapakTepu3yromie 00beM U (MiIKM) KaueCTBO MYHULIUIIATLHON YCIYTH
. 3
3.1. IToka3zaTenu, XapaKTepU3yIOIME KAYECTBO MYHUIIMIIAIIBHON YCIIyTH

o01epoccuiickomy
0a30BOMY WU
PETHOHAITLHOMY
HePEYHIO

Kox o BAS1

‘VHHKaIbHBIN
HOMEp peecTpoBOi
3ammcu *

TTokasaTernb, XapaKTepU3YIOLIUHA COJepKaHNue | XapaKTepPU3YIOLIHil yCIOBHs
MYHULIMIIAIBHOR YCIYIH (dopmsbr) okazaHus

HOKa?)aTeHB, ITokasaTens KauecTBa MyHPIHPIHaHBHOfI yciayru

MYHHIUIIAIIBHOH YCIYTH

3HayeHHUE MoKa3aTess KauecTBa
MyHnunnaanoﬁ yciayru

Jonyctumeie
(BO3MOYKHBIE)
OTKJIOHEHHUS OT
YCTaHOBJIEHHBIX
NoKa3aTeneil KayecTa
MyHI/IL[HHaHIgHoﬁ YCIIyT’

. CIIMHAIIA 2020
HANMCHOBAHUEC ITOKA3aTeJIsL U3MEPEHUA 110

2021 rox 2022 rox B B




OKEHN roju (1-#i rox (2-firog  |mporeHTax|abCOMIOTHRIX
(oqepe IUIAHOBOTI' | IIJIAHOBOT'O IIOKa3aTeIsIxX
HaMMEHOBaHHWE | HAMMEHOBAH | HAMMEHOBAH | HAUMEHOBAH | HaMMEHOBAH JTHOM 0 nepuoa)
rokasarens” nue ue ue ue HAaHMCH 5 | uHaHC | mepuona)
l'IOI(a3aTeJ'I$[4 HOKa3aTeJI$[4 HOKaSaTCHH4 moKa3aTeiist 4 OBa;I e | Koa OBBII
roxm)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | OcuoBHas | Denepanb Hetu- Ounas Hons oOyuarommxcs ocBouBmux | [Iporn 0 0 0 0 0
.BA81AIII480 | 006meobpa3o | Hblit WHBAJTH/TBI 00pa3oBaTeNIbHYIO IPOTPaMMY Ha | €HT
01 BaTelpHAs | roCydapcT "4" g 5"

nporpaMma | BEHHbIN
HAYaIbHOTO | 06pa3oBaT Brmoaenue (mmomHOoTA [Ipony 100 100 100 0 0
061mero ebHBIH peanu3anuu) OCHOBHOM eHT
o6pagoBaHH CTaHgapT O6IIJ;€O6pa3OBaTeJII)H0ﬁ
q MIPOTpaMMBbI HAYaIILHOTO O0IIIEeTo
o0Opa3oBaHHUs
Hons oOyuarommxcs, ocBouBmux | [Ipon 100 100 100 0 0
OCHOBHYIO EHT
0011e00pa3oBaTeIbHYO
MIpOrpaMMy Ha4allbHOTO OOIIEeTo
o0pa3oBaHHs
Hons ponurenei, [Ipory 100 100 100 0 0
YIOBJIETBOPEHHBIX KA4€CTBOM €HT
NIPEAOCTaBIIAEMOM yCIyTH
Mo cBoeBpeMeHHO [Ipory 100 100 100 0 0
yCTpaHEHHBIX HApYIICHHUH, EHT
BBISIBJICHHBIX B PE3yJIbTaTe
IIPOBEPOK OpraHaMu
HCIIOJHUTEILHOM BJIaCTH
cyonekToB PO,
OCYIICCTBIISIOMIMMH (YHKIIHH T10
KOHTPOJIIO U Ha30py B cdepe
00pazoBaHUS

3.2. Iloka3arenu, XxapakTepusyrouue o0beM MyHULIMIIAIIBHON YCIyru




[Tokazatenp, XapakTepu3yOLuUi coaepKaHue
MYHUIUNATBHON YCIyTH

Ilokazarens,

XapaKTEPU3YIOUIUH yCIOBUS

ITokazaTenb oObeMa
MYHHUIUNATBHOW YCIyTH

3Ha4YeHue MmoKaszaress
o0beMa MyHUITHIIATEHON

Pasmep mmatsI (LieHa, Tapud) ’

JonyctuMele (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmer) okazaHus YCIYTH YCTaHOBJICHHBIX TIOKa3aTeien
MYHUIIHTATEHON YCIyTH Ka4yecTBa MyHHUIUIIATEHON
YCIyTH 6
VHUKaIbHBIN
HOMEp Haume eIMHUIIA 2020 rom | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoOIEHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHW | m3MepeHus mo | (ouepenH | rox (1- | rox (2- rona (l-iironm | (2-i rox MoKa3aTesaxX
sanucu ¥ e OKEN ou W ron iiron | (ouepe | IJIAHOBOT | IJITAHOBOT
mokKazar (hMHAHCO | IUTAHOB | TUIAHOB | JHOM ) )
HAMMEHOBAHHE | HAMMEHOBAHN | HAMMEHOBAH | HAMMEHOBaH | HaMMeHOBaH | e’ | mamme | kox > | Bt roJ) oro oro | ¢uHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ne ue ne HOBaHH MepUO] | IEPHOA | OBBIH
4 nokazatens | mokasarens ¢ | mokazarens et a) a) ron)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8010120.99.0 | OcuoBuas | ®enepansh | etu- Ounas Yucno | Yeno 2 2 2 30 % 1
.BA81AIII480 | 061eo0Opaso | kit WHBaJINIBI oOyua | BeK
01 BaTelIbHasg rocyaapct FOIIUX

IporpamMma | BEHHBII cA

HavaJbHOrO |00pa3oBare

o01ero JIBHBIA

o0pa3oBaHH |CTaHIAPT

A

4. HopmatuBHBIC TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep miaThl (1ieHy, Tapud) 1ubo mopsok ee (ero) ycTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BHJT

MPUHSABIINN OpraH

ara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. IlopsAnok oka3aHWss MyHULIMIIAJIBHON YCIIYTH

5.1. HopMmatuBHBIE MPABOBBIE AKThI, PETYIUPYIOLIKE MOPSIAOK OKa3aHUSI MYHUIIUIIATILHON YCIYTH
®denepanbhblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoii deneparun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MPUHIIMIIAX OPraHU3AIMH 3aKOHOJATEIbHBIX (TPEACTAaBUTEIBHBIX) U
MCTIOJTHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacT cyOBbekToB Poccuiickoit denepannm




®enepanbubiii 3akoH 0T 06.10.2003 131-P3 «O6 o0mMX NpUHIMIAX OpraHU3aluyd MECTHOrO caMoymnpasiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)

5.2. llopsinok nHPOPMUPOBAHUS OTEHIIMAIBHBIX TOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Cnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

Yacrora 0OHOBJIEeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JUYHOM OOpaleHUH

PaboTHuKM yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B CITydae JIMYHOTO 0OpaIieHus
noJtyyaresie MyHULUITATbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEIICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

IluceMeHHO
nH(pOopMUpOBaHUE

NuauBuayaibHOE MUCBMEHHOE HHPOPMUPOBAHUE TIPHU OOpAIICHNUN TPaXKIaH ITyTEeM TTOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIlleH!H, WK CIIoco0a oOpalieH s 3aMHTEPECOBaHHOTO JINIIA 32
uHpopmarueit).

ITo mepe oOpameHus

Koncynpramus no renedony

PaGoTHHKM yupekIeHUs BO BpeMs pabOThI yUPEKICHUS B Cllydae oOpaleHus moirydaTesei
MYHUIIUTIATBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IpeCcTaBUTeNel )0 Tesnedony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMON MYHHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B HOMEIIeHUN
Y Ha CalTe yUpeKICHUS

WNHdopmaninoHHbIe MaTepHalibl IO MyHUIIUIAILHON YCIIyTe, IPEI0CTaBIsAEMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 006 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OGHUIMATBLHOIO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MelIeHn 0 HHPopMaluu 00 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepkaennbie [Ipukaszom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta o00pa3oBaTesibHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKalnoHHoH cetH "MHTepHeT" u dopmaty npencraBieHust Ha HeM nHbopMauu'.

ITo mepe nsmeHnenus
uH(pOopMauu

Pa3nen 3
1. HaumeHoBaHrne MyHULIMNIAIbHOU ycinyru Peanu3anmsi OCHOBHBIX 00111e00pa30BaTeIbHBIX Kona no BAS8I1
NPOrpaMM Ha4YaJIbHOI0 001ero 00pa3oBaHus oOuiepoccuiickomy
0a30BOMY WJIH
2. Kareropuu norpeduteneid MyHUIMNAIbHON ycayrn OOy4darommecs ¢ OrpaHNYeHHbIMHA PErMOHAIIBHOMY
BO3MOKHOCTSMH 310poBbsi (OB3) MIEPEYHIO

3. [Tokazarenu, xapakTepu3yromre 00beM u (W) KaueCTBO MYHHUIIUIIAILHON YCITYyTH




3.1. TTokasaTelH, XapaKTepH3yIONIie KA9eCTBO MyHHIIMIAIBHOMN YCIyTH

YHHKaIbHBII Jomyctumble
HOMEp peeCTEOBOfI (BO3MOKHBIE)
SalmcH OTKJIOHEHHUS OT
TToxasarein ITokasaTens KauecTBa MyHHIIPIHaJ'ILHOfI yciayru 3navenne HOKaSaTejIﬂ KagecTsa YCTaHOBJICHHBIX
> MYHUIUINAIBHON YCITyTH .
TToKasaTenb, XapaKTepU3YIONIHH CoNepKaHNe | XapaKTepHU3yIOITHil yCIOBUS TokasaTelIch kauccrsa
MYHHIUTIATEHOM yCITyTH (bopMmbI) okazanus MYyHHULMIATEHO YCIyTH
MYHHULUIIAIBHOMN YCIIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
H3MCPEHUA 110 Tox (1-# rox (2-iiron  |mpoOLEHTaX|abCOMIOTHBIX
OKEH (oqepe IJIAHOBOT | IIJIAHOBOTO IIoKa3aTeiIax
HaMMCHOBAHHUC | HAMUMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HauMCHOBAaH HHOﬁ y HepHOHa)
HOKaBaTeJ'ISI4 nue ue nue ue HaNMCH 5 qj:;igc HePI’IOZla)
HOKaBaTeJ'ISI4 HOKaBaTeJ'ISI4 HOKa3aTCJ'I5{4 oKa3aTeiis 4 OBaF ue | xon FOZ[)
HAaMMCHOBAHHUC IIOKA3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | Anantuposa | Denepans | O0yuaromr |  OuHast Jons oOyuyaromumxcs ocBouBmux | IIpoi 0 0 0 0 0
.BAS1AAO00 |HHas HBII uecd ¢ o0pa3oBaTeIbHYIO IPOTpaMMy Ha | €HT
01 oOpa3oBaren | TOCyJapcT | OrpaHudYe "4" g "5"
bHas BEHHBIN HHBIMH
nporpamMma | 06pa3oBaT | BO3MOXKHO Brimoaenue (mmoHoTa [Ipory 100 100 100 0 0
eJIbHBIN CTSIMHU peaJ'II/I3aL[I/II/I) OCHOBHOM CHT
CTaHAapT 310POBbs 06HIeO6pa3OBaTeJ’IBHOI>‘I
(OB3) IporpaMMbl HAYAITBHOTO OOIIETO
o0Opa3oBaHHs
Hois obygaroruxcsi, ocBouBIIHX | [Iporr 100 100 100 0 0
OCHOBHYIO €HT
0011e00pazoBaTeNbHYIO
MpOrpaMMy Ha4aJIbHOTO OOIIEeTo
o0Opa3oBaHHs
Hoins ponurenei, [Iporx 100 100 100 0 0
YAOBIETBOPEHHBIX KAYECTBOM CHT
NPEAOCTaBIACMON yCIyTH
Hons cBoeBpeMEHHO [Ipory 100 100 100 0 0
YCTPAaHECHHBIX HAPYIICHUH, CHT




BBISIBIICHHBIX B PE3yJIbTATE
MIPOBEPOK OpraHaMu
HCTIOJHUTEIBHOM BIACTH
cyobekToB PO,

KOHTPOJTIO ¥ Ha/I30pY B cepe

OCYILECTBISIFOIIUMHE (DYHKIIUH 10

00pazoBaHUS
3.2. IlokazaTenu, xapakTepu3yromme 00beM MYHUIIUTATHHON YCIyTH
[oxkazareins, XapakTepHU3YIOILHUI conepKaHNe Iloxazarens, [Nokazarens oObemMa 3Ha4YeHNE MOKa3aTelNs Pasmep mnatsi (uena, tapud) | | Jlomycrumbie (BO3MOKHBIE)
MYHHULUNAIBHOH yCIyrH XapaKTePHU3YIOIINI YCIOBUS | MyHHLMIAIBHOH yCIyrd |  00beMa MyHHIIMIATIEHON OTKJIOHEHHS OT
(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHIUIIAIBHOH YCIIYTH KauecTBa MyHHIUITIAILHON
yeyrn 6
YHuKaIbHbII
HOMEDP Hamnme eMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoOLCHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHW | u3MepeHus mo | (ouepenH | roxa (1- | rox (2- )i (I-iiton | (2-i rox noKa3aTeisx
3aMUCH e OKEH ot iron | frox | (ouepe | IUIAHOBOT | IJIAHOBOT
MoKa3at (HMHAHCO | TUIAHOB | IUIAHOB | JHOM 0 o
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAWMEHOBAH | HANMEHOBAH | €1s ' | Hamme | Kojx~ | BBl TOA) | OrO oro | dunaHc | mepuoxa) | meprona)
mokasatens * | e mokasarens ue ue ue HOBaHH MepHOJ | IepPHO | OBBIi
4 nokasatens | mokasarens ¢ | moxasarens * et a) a) TOox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0 | Anantupora | @eaepanbh | OOyuatony |  OuHast Yucno | Yeno 30 30 30 15 % 5
.BASTAAO00 |HHas BIif uecd ¢ o0yy4a |Bex
01 oOpasoBarten | rocyiapeT | orpaHuye FOILUX
bHAs BEHHBIN HHBIMUA csa
nporpaMmMa | 00pa3oBare | BO3SMOXKHO
JIbHBII CTAMU
CTaHaapT 310pOBbA
(OB3)

4. HopmaTHBHBIE MPAaBOBBIE aKThl, YCTAHABJIMBAIOIIME pa3Mep MIaThl (1eny, Tapud) 1mbo nopsaokK ee (ero) yCTaHOBICHHS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU/I

MIPUHSIBIIUN OpraH

mara HOMED

HaMMCHOBAaHNUEC




5. Ilopsiiok oka3aHusi MyYHUIIMIIATIBHOW YCIYyTU
5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PETYJIUPYIOIINE OPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0IUX MPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U

MCIIOJIHUTEIBHBIX OPTAaHOB TOCYAapCTBEHHOM BiacTu cyOonekToB Poccuiickoit denepariumy

®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o01uX MpUHIMIIAX OPraHU3alMi MECTHOTO caMoytpaBieHus B Poccuiickoit

denepannn»

(HanMeHOBaHHUE, HOMEP U aTa HOPMATUBHOTO MIPABOBOTO aKTa)
5.2. HOpH,Z[OK HH(bOpMHpOBaHI/I}I IMOTCHIIMAJIBbHBIX l'IOTpe6I/ITeJ'IeI71 MYHMHMHaHBHOﬁ yCIIyru

Crioco6 nHPOPMHUPOBAHNUS CocraB pa3meniaeMoii nHpopManuu Yacrora 00HOBIICHUS HH(DOPMAIIH
1 2 3
Nupopmuposanue npu PabGotHukM yupexeHus Bo BpeMs paboThl yUpeKIEHHUS B Cllydyae JJMYHOTO 0OpaIleHus! [To mepe oOpateHus
JMYHOM OOpaleHUH nojyvareneid MyHUIIUNAIbHON YCIyTH U (MIIN) UX pOJUTENeH (3aKOHHBIX Mpe/ICcTaBUTENeH)
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBA€MON MYHUIIMIIAIBHON yCIIyTe.
ITucemenHo WNunuBryaibHOE MTUCBbMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIleHUH I'PaXk/IaH MyTeM MOYTOBBIX ITo mepe obparenus
nH(pOpMHUpOBaHHE OTIIPABJICHUH WM 110 3JIEKTPOHHOM 1ouTe (B 3aBUCUMOCTH OT c11oco0a I0CTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM 00pallleHu!, WK criocoba oOpallieHus 3aMHTEepPEeCOBAHHOTO JIMIIA 32
uH(popManuen).

Koncynbranus no tenedony | PaboTHuKHM yupexeHHs BO BpeMs paboThl YUPEKICHHS B Cilydae oOpallleHus noirydaTeneit
MYHUIIMIIAJILHON YCIYTU U (UJIM) UX pOAUTENeH (3aKOHHBIX IIPeJICTaBUTeNeH )0 Tenedony
IPEOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHUIIMIIAIBHOM yCIIyTe.

ITo mepe obparenus

WNndopmanus B nomemenun | MHbopManmoHHble MaTepralbl 10 MyHUIUIIATBHON yCIyre, MPeI0CTaBIsieMON yUpeKICHHEM, B
U Ha CalTe yYpeKIACHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akon 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caifiTa 00pa3oBaTesIbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takoke popMmar mpesocTaBIeHUs
Ha HEM 00s13aTeIBbHOM K pa3MelieHrIo nHpopMamu 00 00pa3oBaTeILHON OpraHU3aIlnH,
yrBepxaeHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKType OUIIMATIBLHOTO caiiTa 00pa3oBaTebHON OpraHu3ai B ”HHOPMAITMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u hopMmaTy npepcraBieHns Ha HeM HHpopManuu'.

ITo mepe nu3mMenenus
UHpOpMaLIUU

Pa3nen 4




1. HauMeHnoBanne MyHUIIMNAIBHON yciayru Peajsmn3anus 0CHOBHBIX 00111€00pa30BaTeIbHBIX
NMPOrpaMM Ha4ajJbLHOIo 0011ero 00pa3oBaHusd

2. Kareropuu notpebuteneit MyHUIIMTAIBHON ycinyrd JleTH-HHBATH/IBI

3. [loka3zartenu, xapakTepu3yromue 00beM U (M) KaueCTBO MYHUIIMTIATBHON yCIyTru
3.1. TTokasaTesH, XapaKTepH3yIOIHe KA9eCTBO MyHHIIMIAILHOM YCIYTH

Kox o

oOuiepoccuiickomy
0a30BOMY WJIH

PETHOHATBHOMY

HEPEYHIO

bAS&I

VHHUKaIBHBII Jomyctumbie
HoMep peecTpoBoii (BO3MOXKHBIE)
sanmicu OTKJIOHEHHS OT
[Nokazarens KauecTBa MyHHUIUITATIBHON yCITyTH 3HAYCHNC NOKASATEN] KACCTRA YCTaHOBJIEHHBIX
TMoxasarens, MYyHHLUHATLHON YCITyTH .
TToxasaTelb, XapaKTepU3YIONIHi CONepKaHHEe | XapaKTepH3yIOITHil yCIOBUS TIoKasaTeeh KaiceTsa
MYHMIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHULHMTATBHOM YTy
MYHHIUIIAITBHOH YCIYTH
eMHULA 2019 2020 rox | 2021 rox B B
U3MCPEHUS 110 rom (1-# rox (2-fitrog  |mpoIleHTax|abCOMOTHBIX,
OKEH (ouepe | MIAHOBOT | IIAHOBOTO OKa3aTeNsIx
JTHOM 0 rnepuomaa)
HaHMeHOBaHI;Ie HaAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HAMMEH (bHHaHC Hepl«loz{a)
II0Ka3aTeirst ue ue nue ue 5 OBBII
HOKaSaTeJ'IH4 HOKaSaTeJ'IH4 HOKa3aTeH$[4 IIoKa3aTeirst 4 OBaFHe KoA TO,H)
HanMCHOBAHMEC ITOKa3aTeJIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | Anantuposa | Deaepainb Heru- | [Ipoxopsi Jons oOyuarommxcs ocBouBmux | [Iporn 0 0 0 0 0
.bA81AB6800 | HHas HbIN WHBAIUbI ue 00pazoBaTenbHYIO IPOrpaMMy Ha | €HT
1 oOpa3oBaren | TocyaapcT oOy4deHue "4" g "5"
bHas BEHHBIN o
nporpaMmma 06pa3OBaT COCTOSIHU Brinonnenue (HOHHOTa HpOH 100 100 100 0 0
eJIbHBIN 0 peaJ'[I/IBaL[I/II/I) OCHOBHOM CHT
CTaHIapT 3JI0POBbS 006111e00pazoBaTeIbHOM
Ha JIOMY MIPOrpaMMBbl HAYaJILHOTO OOIIEeTOo
00pazoBaHUS




BBISIBJICHHBIX B PE3yJIbTaTe
POBEPOK OpraHaMH
UCTIOTHUTEIILHOM BIACTH
cyonexToB PO,
OCYIIECTBIISIFOIUMHE (QYHKIIUH 10
KOHTPOJIIO U HAaJI30py B cepe
o0pa3oBaHHs

Honst oOyuaromuxcsi, ocBouBiux | [Iporg 100 100 100 0 0
OCHOBHYIO eHT

0011e00pazoBaTeNEHYIO

MpoTrpaMMy HadalbHOTO OOIIETO

o0Opa3oBaHuUs

Hons ponuteneit, [pon 100 100 100 0 0
yIIOBIETBOPEHHBIX KaYECTBOM eHT

NpEeAOCTaBIAEMON yCIyTH

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
yCTpaHEHHBIX HapyIICHUH, eHT

3.2. TlokazaTenu, xapakTepu3yrIue 00beM MYHUIIUTATHHON YCIyTH
[oxkazareins, XapakTepH3YIOIIUl colepKaHue [okazarens, [Nokazarems o6bemMa 3Ha4YeHNE MOKa3aTelNs Pasmep mnatsi (ena, tapud) | Jlomycrimbie (BO3MOKHBIE)
MYHHUIUNATBHOMN YCIyTH XapaKTepU3YIONIHUi YCIOBHS | MyHHIMIIATBHON YCIyrd |  00beMa MyHHIUIATbHOM OTKJIOHEHHS OT
(dopmpi) okazaHus yCIIyru YCTAHOBJICHHBIX TOKa3aTene
MYHHIUNATBHOMN YCIyTH KayecTBa MyHHIIUMAIBHOI
yeryru ©
YHUKaJbHBII
HOMEp Haume eIMHHUIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoUEHTax |B aOCONIOTHBIX
peecTpoBoit HOBaHU | u3MmepeHnus no | (ouepenn | rox (1- | rox (2- rojJx (I-iirom | (2-irox MOKa3aTensax
samucu * S OKEN on W rox iron | (odepe | IIAHOBOT | IUIAHOBOT
HoKazar (GHUHAHCO | IUTAHOB | IUIAHOB | JHOM 0 0
HAMMEHOBAHNE | HANMEHOBAHU | HAUMCHOBAH | HANMCHOBAH | HaumMeHoBan | eni' | mamme | kox® | BeirOm) | oro oro |duHaHc | nepuosa) | meproaa)
nokasatens * | e mokasarens ue ue ue HOBaHH HEepUOJ | TIEPHOJ | OBBIH
4 nokasaTens | mokasarens * | mokasaTens * et a) a) TOo1)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0 | Amantuposa | Denepansh | Jletn- [Tpoxomsiia Yucno | Yeno 1 1 0%
BA&1AB6800 | HHAA BIit VHBATHIIEI | HE o0ydJa | Bek
1 oOpasoBaTten | rocynapct o0yueHune FOLIUX




bHas BEHHBIN 10} csa
nporpamma | obpasoBate COCTOSIHU
JILHBIN 0
CTaHgapT 3J10POBbSI
Ha JOMY

4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOIIUE pa3Mep IaThl (1ieHy, Tapud) 11ubo mopsaok ee (ero) yCTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]T

IIPUHSBIINNA OpPraH Jara HOMEpP

HaMMCHOBAaHHUC

2 3 4 5

5. Ilopsaok oka3aHus MyHULMIIAJBHON yCIIYyT'H

5.1. HopMmaTuBHBIE NPABOBBIE AKTHI, PETYIUPYIOLIKE MOPSIAOK OKa3aHUSI MYHUILIMIIATILHON YCIIYTH
®denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pa3oBanuu B Poccuiickoii @eneparnun';
®enepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MpUHIIMNIAX OPraHU3aIMKI 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U
WCIIOJIHUTEIBHBIX OPTaHOB TOCYIapCTBEHHOM BiiacTu cyonekToB Poccuiickoit denepariumy
®denepanbubiii 3akoH 0T 06.10.2003 131-D3 «OO6 o0muX MpUHIMIIAX OpraHU3allid MECTHOTO caMmoyTpasiieHus B Poccuiickoit

denepanyn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsinok uHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIUTIATBHON YCIIYTH

Crioco6 nHpOPMHUPOBAHUS

CocraB pa3meniaeMoil napopmanuu

Yacrora 00HOBIIEHUS HH(OPMAIHH

1

2

3

WNudopmupoBanue npu
JUYHOM OOpalleHuu

PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JJUYHOTO 0OparieHus
noJryyaTesiedl MyHUIIMITaIbHOW YCITyTH U (WJIN) UX poJnTeNel (3aKOHHBIX Mpe/ICTaBUTENEe)
IPEOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHUIIMIIAIILHOM yCIIyTe.

[To mepe obpareHus

IluceMeHHO
nH()OpPMUPOBaAHHE

WunuBrayanbHOE MTUCHMEHHOE WH(GOPMHUPOBAHUE TIPU OOPAIIEHUH TPaX/1aH ITyTeM OYTOBBIX
OTIIPaBJICHHUH WM TIO 3JIEKTPOHHOH 1ouTe (B 3aBUCUMOCTH OT CII0C00a JOCTaBKU OTBETA,
YKa3aHHOTO B TMCbMEHHOM OOpallleH!H, TN crioco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanueil).

ITo mepe obparenus

Koncynpramnus no tenehony

PaboTHuKM yupexaeHus BO BpeMs paboThl yUpeKACHUs B ciiyyae oOpalleHus mosyyarenaei
MYHUIIUIATBHON YCIIYTH U (WIN) UX pOIUTENEH (3aKOHHBIX NpecTaBuTeNeii)no renedony
IPEJOCTABIIAIOT HEOOXOIMMBIE pa3bsICHEHUSI 00 OKa3bIBAEMOM MyHHIIMIIAIIBHOM yCIIyTe.

[To mepe oOpameHus




Nndopmanus B nomemenun | MudopmanimoHHbie MaTepuabl 10 MyHULIUIIATBHON yCIyre, mpefocTaBiseMoil yupexaenuem, B | [1o mepe nuamenenus
Y Ha CalTe y4pEKICHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pazoBaHUU B uHpOpMaLIUU
P®", ¢ TpeboBaHUSAMHU K CTPYKTYpe O(UIIMAIBHOTO caliTa 00pa30BaTeIbHONW OpraHu3aIuy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", a Takke (hopMaT Mpe1oCcTaBICHUs
Ha HEM 00s13aTeJIbHOM K pa3MeleHuto nHdopMauu 00 o0pa3oBaTeIbHON OpraHU3aIiiy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKTYpe OQUIIHATILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3anuu B THGOPMAIMOHHO-
TeJIeKOMMYHUKalMoHHOM ceTH "MHTepHeT" n popMaTy npescraBieHust Ha HeM nHpopMauu'.
Paszpnen 5
1. HaumMeHoBaHKMEe MyHUIIMTIATLHON yCayTu Peasm3anusi 0CHOBHBIX 00111€e00pa30BaTeIbHBIX Kox o BA96
NMPOorpaMM OCHOBHOI'0 001ero o0pa3oBaHus 00IIepoCCHICKOMY
0a30BOMY WU
2. Kareropuu notpebuteneii MyHUIIMNAIBHON yenyrn OOyualomuecst 3a HCKJIKYeHHEM pErMOHAIIBHOMY
00y4arImXxcs ¢ OrpaHUYEHHBIMHU BO3MOKHOCTAMHU 310poBbsi (OB3) u nereii-uHBaINI0B [IEPEYHIO

3. [lokazarenu, XxapakTepu3yroue 00beM U (MiIM) KaueCTBO MyHUIIMIAIbHON yCIyru
3.1. Tloka3aTeny, XapaKTepH3yIOlIie KaueCTBO MyHHIMIIANBHOMN YCIyrH

‘VHUKaTbHBIH
HOMEp peecTpoBOr
3amucy *

Iloxa3arens, XapakTepHU3yIOIIUI conepKAHUE
MYHHLUNAIBHON ycayru

ITokazarens,
XapaKTEePU3YIOMUI YCIOBUS
(dpopmbr) okazanust
MYHHIMIAaIBHON YCIyTH

ITokasaTens KauecTBa MyHPIHPIHaJIBHOﬁ yciayru

3HaveHHE MMOKa3aTels KauecTBa

Jlonmyctumslie
(BO3MOKHBIE)
OTKJIOHEHHS OT

MYHHIUITATBHON YCITYTH

YCTaHOBJIEHHBIX
ToKa3aTeNnel kauecTBa
MYHHUITUTIATBHOH YCIIyTH
6

€IMHUIA 2020 2021 rox 2022 rox B B
HM3MEPCHUS TI0 i (l-iiTom (2-fitog |mpoleHTax|abCOMIOTHBIX,
OKEN (ouepe | MIAHOBOT | TJIAHOBOTO MOKA3aTeNIsAX
JTHOM 0 nepuoa)
HAaMEHOBAaHWE | HAMMCHOBAH | HAMMCHOBAH | HAMMEHOBAaH | HAaMMEHOBAH
4 HauMeH ¢unHaHc | mepuomaa)
MoKa3aTess ne ue ue ue s | ot
4 4 4 4 OBaHUE | KOJI
MOoKa3aTeNs | IMoKa3arels | IoKa3aTels | IOKa3aTes 4 rox)
HanMeHOBaHHe rokasares *
1 2 3 4 5 6 7 8 9 10 11 12 13 14




8021110.99.0

.LA96AYH080
001

OcHoBHas
0011e00paso
BaTeNbHas
nmporpamma
OCHOBHOTO
o0rero
o0pazoBaHn
s

Tl'ocynmapcer
BCHHBIN
obpazoBar
€JIbHBIN
CTaHAapT,
®denepaib
HBIN
rocyaapct
BCHHBIN
oOpazoBar
13313171
CTaHaapT

OO0yuaroin
uecs 3a
HCKITFOUCH
Hem
oOyuJaror
uXcs C
orpaHuye
HHBIMH
BO3MOXKHO
CTSIMU
3I0POBbS
(OB3) u
JeTen-
HWHBAIUJIO
B

Ounasga

3.2. [lokazaTenu, XxapakTepu3yroume 00beM MYHUIIMIIATILHON YCIyTU

VHUKaJIbHBINA
HOMEp
peectpoBoit
3ammcy *

Tloxkazarens, XxapaKTepHU3yIOMUH ConepxKaHIe
MYHHIUIIATBHON YCIIyTH

IToxa3aTenn,
XapaKTepHU3yIOMHUil yCIOBUSL
(popmer) oxazaHus
MYHHIUNAIBHOH yCIIyrH

Jons oOyuaromumxcs ocsouBmux | [Ipoi 36 36 36 0 0

00pa3oBaTeIbHYIO IPOrpaMMy Ha | CHT

"4" u H5||

Brinmonnenue (monHoTta [pon 100 100 100 0 0

peanu3aiin) OCHOBHOM eHT

00111e00pa30BaTEIILHOM

MIPOrpaMMbI OCHOBHOT'O OOIIETO

o0pa3oBaHUs

Jons oOyyarommumxcs, ocBouBmux | [Ipoin 99 99 99 0 0

OCHOBHYIO €HT

0011e00pazoBaTeNbHYIO

porpaMMy OCHOBHOTO OOILIEro

o0pa3oBaHUs

Hons ponurenei, [Iporx 98 98 98 0 0

YAOBJIETBOPEHHBIX KAYECTBOM €HT

NPEeAOCTaBIAEMON yCIyTU

Hoisa cBoeBpeMEHHO [Ipory 100 100 100 0 0

YCTPAaHEHHBIX HAPYIICHUH, €HT

BBISIBJICHHBIX B pE3yJIbTaTE

MIPOBEPOK OpraHamu

HCIIOJHUTENbHOMN BIACTH

cyonekToB PO,

OCYIIECTBISIFOIUME (QYHKIIUH T10

KOHTPOJIIO U Ha/I30pYy B cepe

o0Opa3oBaHHs

INoka3zarens o6bpema 3HaueHUE TOKa3aTels Pasmep muatsl (LieHa, Tapud) | JomycTumble (BO3MOMKHbIE)
MyHHHHHaHBHOfI yciayru o0beMa MyHPIHPIHaJ'II:HOﬁ OTKJIOHCHHUA OT

yciayru YCTaHOBJICHHBIX THoxKa3aTenen
KayeCTBa MyYHUIIUIIAJIbHOU
yciyru 6
Haume eUHULIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B POLICHTaX |B aOCOJIFOTHBIX
HOBaHM | u3MepeHus o | (ouepens | rox (1- | rox (2- roJ (1-iiron | (2-i rox MOKa3aTeIsX
e OKEN oii Hron | #Wroxm | (ouepe | IJIAaHOBOT | IJTAHOBOT




HAaMMCHOBAHHUEC | HAUMCHOBAHHW | HAUMCHOBAH | HAUMCHOBaH HaMMCHOBAH | IIOKa3aT | HAauMC KO,I:[5 (bI/IHaHCO IIJIAHOB | IIJIAHOB ,Z[HOﬁ 0 0
nokasarens * | e mokasarens ue ne ue ems® | HoBann BBI TOXT) | OrO oro | duHaHC | Hepuoja) | mepuoaa)
4 IIoKa3aTciist noxa3aTens{4 noxa3aTens{4 64 nepuoj | nepuoa OBBIN

4 a) a) ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.|OcnoBuast | T'ocymapct |OOyuatony | Ounas Uucno | Yeno 453 453 | 453 5% 23
0.FA96AY0 |o6meobpazo | BeHHBII necs 3a oby4a | Bex
8001 BaTelbHAs | 00pa30BaTe | ICKIIOYCH FOLLIUX

porpamMma | JIbHBIN UeM cA
OCHOBHOTO |CTaHIapT, |oOydaromg
o0rmiero ®denepaltbH | HXCS C
00pa3oBaHU | bl orpaHuue
s rocy/apCcT | HHBIMHU
BEHHBIN BO3MOXHO
oOpa3oBare | CTIMHU
JIbHBII 30pOBbs
cragnapt |(OB3) m
neTen-
WHBAJIH]IO
B

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep miaThl (1ieHy, Tapud) a1ubo mopsok ee (ero) ycTaHOBICHUS

PGKBH3HTBIHOpMaTHBHON)HpaBOBOFOaKTa

BHJT

MPUHSABIINN OpraH

Jara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. IlopsAnok oka3aHWss MyHULIMIIAJIBHON YCIIYTH

5.1. HopmatuBHBIC TPaBOBBIC AKTHI, PETYTUPYIOIINE TTOPSTOK OKA3aHUS MYHUITUTIAIBHON yCITyTH
®enepanbabiil 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoit deneparun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0MX MpUHIIMIAX OPraHU3aIMK 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U
WCIIOJTHUTENBHBIX OPTaHOB FOCYIapPCTBEHHOMN BJIacTH CyOBeKTOB Poccuiickoit deaeparimy




®enepanbubiii 3akoH 0T 06.10.2003 131-P3 «O6 o0mMX NpUHIMIAX OpraHU3aluyd MECTHOrO caMoymnpasiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)

5.2. llopsinok nHPOPMUPOBAHUS OTEHIIMAIBHBIX TOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Cnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

Yacrora 0OHOBJIEeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JMYHOM OOpaIeHUN

PaboTHuKH yupexieHus! BO BpeMsi pabOThl YUPEkKIACHHsI B CIy4yae JIUYHOro oOpalieHus
noJtyyaresie MyHULUITATbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEIICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

IluceMeHHO
nH(pOopMUpOBaHUE

NuauBuayaibHOE MUCBMEHHOE HHPOPMHUPOBAHHUE TIPU 0OpAIIEHUH TPaKIaH MyTEM ITOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
yYKa3aHHOTO B MMCbMEHHOM OOpaIlleHU , WK CIIoco0a oOpalieHus 3aMHTEPEeCOBaHHOTO JTUIIA 32
uHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PaGoTHHKM yupekIeHUs BO BpeMs pabOThI yUPEKICHUS B Cllydae oOpaleHus moirydaTesei
MYHUIIUTIATBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IpeCcTaBUTeNel )0 Tesnedony
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON YCITyTe.

ITo mepe oOpameHus

WNudopmanus B HOMEIIeHUN
Y Ha CalTe yUpeKICHUS

WNHdopmaninoHHbIe MaTepHalibl IO MyHUIIUIAILHON YCIIyTe, IPEI0CTaBIsAEMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBLHOIO caiiTa 00pa3oBaTelbHOI OpraHu3alnuu B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MelIeHn 0 HHPopMaluu 00 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepxkaennbie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHuN TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta o00pa3oBaTesibHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKalnoHHoH cetH "MHTepHeT" u dopmaty npencraBieHust Ha HeM nHbopMauu'.

ITo mepe nsmeHnenus
uH(popMalun

Pa3nen 6
1. HaumeHoBaHre MyHULIMNIANbHOU yciayru Peasm3anusi OCHOBHBIX 00111e00pa30BaTeIbHbIX Kona no BA96
MPOrpaMM OCHOBHOTO 00111ero 00pa3oBaHusA 001IepOCCHIICKOMY
06a30BOMY WU
2. Kareropuu notpebutenei MyHUIMNAIBHON ycayru JleTH-HHBATHIbI pEruoHaIBHOMY
MIEPEYHIO

3. [Toka3zaTenu, XxapakTepHu3yrolre 00beM U (WIN) Ka4eCTBO MyHUIIUTIATILHON YCITyTH
3.1. [Toka3zaTenu, XapaKTepU3yIOLIUE KAYECTBO MYHULIUIIAIIBHON yCIIyTH




‘YHUKaIbHbINA

JomycTumble

HOMED (BO3MOXKHBIE)
peeCTpOB?I/I OTKJIOHEHUS OT
sarucn IToka3aTenb KauecTBa MyHI/IL[I/IHaJIBHOﬁ yciayru SHateHue NoKasaTeNs KAdecTRa YCTaHOBJICHHBIX
ITokasarens, MYHHULIMIIAIIBHOM YCIIyTH o
IToxa3areins, XapakTepHU3yIOIU coaepKaHUe | XapaKTepU3YIOIIUI YCIOBUS TIokasaTeIen kaiecTsa
. MYHUIIUIIAJIBHON YCIIYTH
MYHHULIUNATBHON YCIyTH (popmer) oxazaHus yH e yeny
MYHHMLIMIIAIBHOHN YCIIyTU
eIMHUIA 2020 2021 rog | 2022 rox B B
H3MEPCHUA 110 roJ (1-#i ron (2-firox  [HpOIEHTaX|aOCOMIOTHBIX
OKEN (oqepe IUIAHOBOT | IIJIAHOBOT'O IIOKa3aTeirsix
TTHOM o Tepruoa)
HaHMCHOBaHI;IC HanMCHOBAH | HAKUMCHOBAH | HAUMCHOBAH HanMCHOBaH HAVIMCH (I)I/IHaHC Hepnona)
II0Ka3aTeirs nue ue ue nue 5 OBBIit
4 4 4 4 OBaHME | KOJ
moKas3aTeiis IIoKas3aTeiis IIOKa3aTeiid IIOKa3aTeiid 4 ro /1)
HaMMCHOBAHHC ITOKA3aTCIIs 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99. |OcuoBuass  |['ocymapct | [eru- Ounas Hons oOyuarormxcst ocBouBinux | [Ipoir 0 0 0 0 0
0.5A96A30 | 0b6meodpa3o | BEHHBIH MHBAIIA/BI 0o0pa3oBaTenbHyIO MPOrpaMMy Ha | €HT
8001 BarenbHas | 0Opa3oBaT "4" g7 "5"
nporpamMma | eJIbHbII
OCHOBHOTO | CTAaH/IapT, Brimmonmaenme (1morHOTa IIpon 100 100 100 0 0
061]_[@1"0 (Dez[epa_]‘u, peaHI/I?:a]_[I/H/I) OCHOBHOH CHT
00pa3oBaHM | HbIif 00111e00pa30BaTeIbHOM
q rocyznapct mporpaMmbel OCHOBHOT'O 06mer0
BEeHHBII o0Opa3oBaHus
obpazoBar
eTBHBIIH Hons oOyuatormmxcsi, ocBouBmux | [Iporr 100 100 100 0 0
CTaHaapT OCHOBHYIO eHT
0011e00pa3oBaTENbHYIO
POrpaMMy OCHOBHOT'O OOIIEro
o0Opa3oBaHus
Honst ponutenei, IIpon 100 100 100 0 0
YAOBIIETBOPEHHBIX KAYECTBOM EHT
MPEOCTaBIAEMON yCIyru
Hoinst cBoeBpeMeHHO IIpon 100 100 100 0 0
YCTpPaHEHHBIX HapYIICHUH, €HT
BBISIBJIEHHBIX B pE3yJIbTaTe




MPOBEPOK OpraHaMu
WCTIOJIHUTETLHOM BIacT!
cyOBeKToB PD,

OCYIIECTBISIOMNME (DYHKIIUH 110

KOHTPOJIIO U Ha/I30py B chepe

00pazoBaHMs

3.2. [lokaszaTenu, XapakTepu3yrouue 00beM MyHHIMIIAIIHON YCIyru

INokazarens, XapaKTepU3yIOIIUA colepKaHNe
MYHHULUIIAIBHON YCIyTH

ITokasatenn,

[Toka3zatens 00beMa

3HaYeHHUE MOKa3aTeIs

XapaKTepU3yIOLUil YCIOBUS

MYHULIMIIAIBHON YCIYTH

00beMa MYyHHUITUNIATEHON

Pasmep matsl (LieHa, Tapud) ’

Jonyctumsle (BO3MOXKHBIE)

OTKJIOHCHHUA OT

(dopmel) okazaHus yCIIyTu YCTaHOBJICHHBIX TOKa3aTese
MYHUIIMATBEHON YCIyTH Ka4yecTBa MYHUIIMIATBHON
yenyrn ¢
YHuKaabHbII
HOMEp Haume eIMHuIIA 2020 rom | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoIleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | u3MepeHus mo | (ouepenH | roxa (1- | rox (2- roa (1-firox | (2-Kirox TOKAa3aTesax
3amucu * e OKEU ot Wrog | Wrox | (ouepe | IUIAHOBOT | IUIAHOBOT
moKasar (HHAHCO | UIAHOB | IJTAHOB | JHOM 0 0
HANMCHOBAHHC | HANMCHOBAHM | HAMMEHOBAH | HAMMCHOBAH | HamMeHOBaH | e1s ' | maume | kox > | BBiTOM) | OrO oro | duHaHC | mepuozaa) | meproa)
nokasarens * | e moxasarens ue ne ne HOBaHH MePHOJ | TIEpUOJ | OBBIi
4 noxaaaTenﬂ nokasarens * | mokazatens * et a) a) TOox)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 |OcuoBuass  |['ocymapcer | detu- Ounas Yucno | Yeno 5 5 5 30 % 2
.BA96AD080 |06mmeoOpa3o | BEHHBII WHBaJIHIBI o0yya |Bex
01 BaTeIbHAasA oOpasoBare FOIIHUX

nporpamma | JIbHBIH cA
OCHOBHOT'O CTaHIapT,
oOmiero denepanbH
o0pa3oBaHH | bId
s rocyaapct
BEHHBIN
oOpasoBare
JIbHBIN
CTaHgapT

4. HopmaTHBHBIE PAaBOBBIE aKThl, YCTAHABJIMBAIONINE pa3Mep IJIaTHl (1eHy, Tapud) Imb0 NOpSAOK ee (ero) yCTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa




BHU]J HpI/IHHBH_II/If/'I opra”d JaTta HOMCEDp HaMMCHOBAaHUEC

1 2 3 4 5

5. Ilopsimok oka3zaHusi MyYHUIMIIAIBHOW YCIYTU

5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®depnepanbhbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoit denepanun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0IUX MPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U
HCIIOTHUTENBHBIX OPTaHOB FOCYIAPCTBEHHON BJIaCTH CyOBeKTOB Poccuiickoit Deaeparumy
®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMx MpUHIIMIIAX OpraHU3alMK MECTHOTO caMoyTpasieHus: B Poccuiickoit
denepanumn»

(HanMeHOBaHHUE, HOMEpP U AaTa HOPMATUBHOTO MIPABOBOTO aKTa)
5.2. HOpH,Z[OK HH(bOpMHpOBaHI/I}I IMOTCHIIMAJIBbHBIX l'IOTpe6I/ITeJ'IeI71 MYHMHMHaHBHOﬁ yCIIyru

Crioco6 nHGOPMHUPOBAHUS CocraB pa3meniaeMoii nHpopMauu Yacrora 00HOBIICHUS HH)OPMAIHH
1 2 3
Nupopmuposanue npu PabGotHuKkM yupexeHus Bo BpeMs paboThl yUpeKIEeHHUS B Cllydyae JJMYHOTO 0OpaIieHus [To mepe oOpaieHus
JMYHOM OOpaleHUH nojyvareneid MyHUIIUNAIbHON YCIYyTH U (WIN) UX poauTesel (3aKOHHBIX MTPeICTaBUTENEH )
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.
IIucemenHo WNunnBryaibHOE MTUCBbMEHHOE HH(OPMHUPOBAHUE NPH 0OpaIleHUH I'PaXk/IaH MyTeM MOYTOBBIX ITo mepe obparenus
nH(pOpMHUpOBaHHE OTIPABJICHUH WM 110 3JIEKTPOHHOM 1ouTe (B 3aBUCUMOCTH OT Cc11oco0a I0CTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM 00pallleH!H, WK criocoba oOpallieHus 3aMHTEPEeCOBaHHOIO JIMLIA 32
nH(popMaluen).
Koncynpramus no tenedony | PaboTHUKHM ydpekieHus BO BpeMst pabOThl yUpeKSHUS B Cllyyae oOpalleHus moryyarenei ITo mepe obparenus

MYHUIIMTIAJILHON YCIYTH U (UJIM) UX pOAUTENel (3aKOHHBIX MpeacTaBUTeNel )no Tesnedony
IPEJOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBAeMOM MyHUIIMIIAJIIBHOM yCIIyTe.

WNudopmanus B nomemenun | MupopmanoHHble MaTepUalbl 10 MyHULIUIIAIBHON yciyre, IpeAocTaBisieMol yupexaenueM, B | [lo mepe naMeHeHHs
Y Ha CalTe y4peKICHUS cooTBeTcTBUM ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 06 00pa3oBaHUU B nHpopmanuu

P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caiiTa 00pa3oBaTesbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", a Takxke (hopMaT Mpe1oCcTaBIeHUs
Ha HEM 00s13aTeIbHOM K pa3MeIlieHnIo nHpopManun 00 00pa3oBaTeIbHON OpraHU3allni,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUU TpeOOBaHUN
K CTPYKType 0pUIIHATILHOTO caiiTa 00pa3oBaTebHON OpraHu3ai B HH()OPMAITMOHHO-
TeJIEKOMMYHHUKAIMOHHOH cetn "MHTepHeT" u opmarty npesncraBieHus Ha HeM nHpopMmarmu'.




Paznen 7

1. HaumeHoBaHME MyHUIIMNTAJILHON yciyru PeajiM3anus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX
NMPOrpaMM OCHOBHOT'0O 001Iero 00pa3oBaHusA

2. Kareropuu norpeduteneid MyHUIIMNAIbHON yciayrn OOy4darommecs ¢ OrpaHNYeHHbIMHA
BO3MOKHOCTSIMH 310poBbsi (OB3)

3. [loka3zartenu, XxapakTepu3yromue 00beM U (HJIM) KaueCTBO MYHUIIUTIATBHON YCIyTH
3.1. Iloka3arenn, XxapakTepU3yIOIIME KaYECTBO MYHUIINIIAJIBHON YCIIYTH

Kox no
oOuiepoccuiickomy
0a30BOMY WIIH
pPETHOHATIBHOMY
MEPEYHIO

BA96

VHHKaNbHBbII Homnyctumble
HOMEp peeCTEOBoﬁ (BO3MOKHBIE)
3aIliCH OTKJIOHCHHUA OT
o 3HaueHHe TOKa3aTelIsI KayecTBa
HOKa?,aTCJ'H), IToka3aTens KauecTBa MYHUIIUIIAJIBHOU YCITYTH MyHPIHPIHaHBHOfI yeayrn YCTaHOBJICHHBIX
IToxasaTelb, XapaKTepU3YIONIHH CONepKaHNe | XapaKTepH3yIOITHil yCIOBIS TiokasaTelIen kauccrsa
& MYHUIUIIAJIBHON YCIIYTH
MYHHUIHIIATEHON YCITYTH (dopmer) OKa3aHus yH P yeny
MYHHULUIIAIBHOMN yCIIyru
eIMHUIA 2020 2021 roxg | 2022 ron B B
U3MCPEHUS 110 roma (1-# rox (2-fitog |mpoleHTax|abCOMOTHBIX,
OKEH (odepe | MIaHOBOT | IJTAHOBOTO TOKa3aTesx
TTHOM o nepuo.a)
HaHMeHOBaHI;Ie HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HAanMMCHOBAaH HANMEH (1)I/IHaHC nepnona)
IIOKa3aTeiid nue nue nue nue 5 >
4 4 4 4 OBaHME | KOJ OBBIM
IIoKa3aTeiid II0Ka3aTeiia moKasaTeiis moKasarteiisa 4 1.,0)1)
HanMCHOBAHHME ITOKA3aTeCJId 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | AnantipoBa OOyuaromr | OuHast Hois obygaroruxcst ocBouBIux | [Iporr 0 0 0 0 0
.BA96AAO00 |HHas l'ocymaper | wmecsac 00pa3oBaTeIbHYIO IPOrpaMMy Ha | €HT
01 oOpasoBare | BEeHHBIN OorpaHuye "4" g "5"
bHas o0pa3oBar | HHBIMH
TIIporpamMMa | eJbHbIif BO3MOKHO Brimoaenue (mmonHoTa [Ipory 100 100 100 0 0
CTaHJapT, CTSIMU peanu3anun) OCHOBHOM eHT
denepans | 3710poBbS 0011e06pazoBaTeILHOM
HETiT (OB3) MIPOrpaMMbI OCHOBHOT'O OOIIETO
o0Opa3oBaHHs




rocyiapct
BCHHbLIN
obpazoBar
€JILHBIN
CcTaHgapT

Honst oOyuaromuxcsi, ocBouBiux | [Iporg 100 100 100 0 0
OCHOBHYIO eHT

0011e00pazoBaTeNbEHYIO

MIpOTrpaMMy OCHOBHOTO OOIIIET0

o0Opa3oBaHuUs

Hons ponuteneit, [pon 100 100 100 0 0
yIIOBIETBOPEHHBIX KAYECTBOM eHT

NpEeAOCTaBIAEMON yCIyTH

Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
yCTpaHEHHBIX HapyIICHUH, eHT

BBISIBJICHHBIX B PE3yJIbTaTe
POBEPOK OpraHaMH
UCTIOTHUTEIILHOM BIACTH
cyonexToB PO,
OCYIIECTBIISIFOIUMHE (QYHKIIUH 10
KOHTPOJIIO U HAaJI30py B cepe
o0Opa3oBaHHs

.2. Tloka3zaTtenu, xapakTepusyrouye 00beM MyHUIIMIAIBHON yCIyTU

[Noxkazareins, XapakTepH3YIOIIUI conepKaHNe [okazarens, [Nokazarems o6bemMa 3Ha4YeHNE MOKa3aTelNs Pasmep mnatsi (ena, tapud) | Jlomycrimbie (BO3MOKHBIE)
MYHHIUIIAIBHOH YCIIYTH XapaKTepU3yIOIINi yCIOBUS | MyHUIIMIAIBHON yCIyry |  00beMa MyHHIUIIATBHON OTKJIOHEHHMS OT
(dopmpi) okazaHus yCIIyru YCTAHOBJICHHBIX TOKa3aTene
MYHHIUTIATBHOH YCIYTH KauecTBa MyHHIUITATbHON
yeryru ©
YHUKaJbHBII
HOMEp Haunme eIMHHIIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B mpOLEHTax |B aOCOIIOTHBIX
peecTpoBoit HOBaHU | u3MmepeHnus no | (ouepenn | rox (1- | rox (2- rojJx (I-iirom | (2-irox MOKa3aTensax
samucu * S OKEN on W rox iron | (odepe | IIAHOBOT | IUIAHOBOT
nokasar (HHAHCO | IUIAHOB | TIJIAHOB | JHOMN 0 0
HAMMEHOBAHNE | HAMMEHOBAHU | HAUMCHOBAH | HANMCHOBAH | HaumMeHoBan | eni' | mamme | kox® | BeirOm) | OrO oro | ¢duHaHc | nepuosa) | meproaa)
nokasatens * | e mokasarens ue ue ue HOBaHU HEepUOJ | TIEPHOJ | OBBIH
4 nokasaTens | mokasarens * | mokasaTens * et a) TOo1)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | Amanituposa | ['ocymaper |Ob6ygaromny |  Odunas Yucno | Yeno 20 20 20 15 % 3
.BA96AA000 |HHas BEHHBIN necs ¢ o0ydJa | Bek
01 oOpasoBaten | 00pa3oBare | OrpaHIue FOLIUX




bHas
nporpamma

JIbHBIN HHBIMU
CTaHAApT, |BO3MOXKHO
®denepaibH | CTAMU
BII 310pOBbs
rocynapct |(OB3)
BEHHBIHN
obpazoBare
JIbHBIN
cTaHAapT

Ci

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep IaThl (1ieHy, Tapud) a1ubo nopsaok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]T

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAaHNUC

2

3

4

5

5. Ilopsaok oka3aHUs MyHULIMIIAJBHON yCIIYyT'H
5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®denepanbHblid 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pa3oBanum B Poccutickoit denepanun’;

®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MpUHIIMNIAX OPraHU3aIMHI 3aKOHOJATEIbHBIX (TPEACTABUTEIBHBIX) U

MCIIOJIHUTENBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparumy»

®enepanbabiii 3ak0H 0T 06.10.2003 131-D3 «O0 00mMX MPUHIMIIAX OPTaHU3ALMU MECTHOTO caMoympaBiieHus B Poccuiickoi

denepaunny»

(HaMeHOBaHHUEe, HOMEDP U JIaTa HOPMATUBHOTO MTPABOBOT'0 aKTa)
5.2. llopsnok nHGOpMUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENeH MYHUIIUTIATBHON YCIIYTH

Crioco6 nHGOPMHUPOBAHUS

CocraB pa3meniaeMoil nHpopmManun

Yacrora 00HOBIEHUS] HHOPMAIHH

1

3

WNudopmupoBanue npu
JUYHOM OOpalleHuu

PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JJUYHOTO 0OparieHus
noJryyaTesied MyHUIIMITAIbHOM YCIyTH U (UJTN) UX poAnTENeH (3aKOHHBIX IpeICcTaBUTENEH )
IPEJOCTABIISIOT HEOOXOIMMBIE pa3bsiCHEHNs 00 OKa3bIBAEMON MYHHIIMIIAIBHOM yciyre.

[To mepe oOpareHus

ITucemenHo
MH(POPMHUPOBAHUE

uHpopmanueil).

WuauBryaibHOE TUCHMEHHOE WH(GOPMHUPOBAHUE TIPU OOPAIIEHUH IPaXIaH ITyTeM OYTOBBIX [To mepe oOparmieHus
OTTIPABJICHHUH WJIH 10 3JIEKTPOHHOM 1Mo4Te (B 3aBUCUMOCTH OT CIIOCO0a TIOCTaBKU OTBETA,
YKa3aHHOTO B MMMCbMEHHOM OOpaIlleHNH, WJIH CTIoco0a o0palieHus 3aMHTEPECOBAaHHOTO JIUIIA 32




Koncynpranus no tenedpony | PaboTHuku yupexaeHUs BO BpeMs pabOThl YUpEkKACHUS B clyyae oOpaleHus noiaydareneit [To mepe oOpameHus
MYHUIIUTIATBHON YCIIYTH U (WIN) X POIUTENEH (3aKOHHBIX MPEICTaBUTENEH )0 TeaeoHy
MPEJIOCTABIISAIOT HEOOXO0IMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.
Nudopmanus B nomemenun | MupopmanoHHble MaTepUabl 10 MyHULIMIAIBHON yCIyre, MpeA0oCTaBIsieMol yupexkaeHueM, B | [lo Mepe nsMeHeHHs
Y Ha cailTe yupexaeHUs cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "3akoH 00 oOpa3oBaHHUH B uHpopmauu
P®", c TpeGoBaHUAME K CTPYKTYpe OUIIHATEHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", a Takke ¢popmar npeaoCcTaBICHHS
Ha HEM 00s13aTSJIBHOM K pa3MeIieHuIo nHpopManuu 00 o0pa3oBaTebHON OpraHU3aIuy,
yrBepxaeHHble [Ipukazom PocoOpuanzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKTYpe opHuinanbpHOro caiita 00pa3oBaTesbHONM OpraHu3aliyi B MH(POPMALIMOHHO-
TeleKOMMYHUKalmoHHou cetu "MHTepHer" u hopmMary npeacrapieHus Ha HeM nHpopManuu'.
Pa3znen 8
1. HaumenoBaHne MyHHIMNaIbHOU yciayrn Peasm3anusi OCHOBHBIX 001e00pa3oBaTeIbHbIX Kox no BA96
MPOrpaMM OCHOBHOT0O 00111ero 00pa3oBaHusA 001IepOCCUIICKOMY
06a3oBOMY WJIH
2. Kareropuu notpebuTteneilt MyHUIIMNaNbHOW ycayru JleTu-uHBaJIHAbI pETHOHATBHOMY
[IEPEYHIO

3. [Tokazarenu, xapakTepu3yroIe 00beM U (WIH) KaueCTBO MYHUIIUTIATLHOW YCIIYTH

3.1. TTokasaTeiH, XapaKTepH3yIOIHe KA9eCTBO MYHHIIAIAILHOM YCIYTH

YHUKaIbHBINH
HOMEp peecTpoBOH
3amucy *

[Toka3zarenb, XapakTEpU3YIOLIMHA COEpIKAHUE
MYHHMLUIIAJIBHON yCIayTru

[loka3arens,
XapaKkTepU3yIOUIUH yCI0BUS
(opmpr) okazaHus
MyHI/IL[l/IHaHbHOP'I yCJ'IyFPI

ITokasaTens KauecTBa MyHPIHPIHaJIBHOﬁ yciayru

3HayeHHUE MoKa3aTess KauecTBa
MyHnunnaanoﬁ yciayru

Homyctumble
(BO3MOKHEIE)
OTKJIOHEHUS OT
YCTaHOBJICHHBIX
II0Ka3aTesIel KauecTBa
MyHnunnamgHoﬁ ycIyru

HanMMCHOBAHUC
HOKaSaTeJIS[4

HanMMCHOBaH
ue
HOKaSaTeJIS[4

HanMMCHOBaH
ue
HOKaSaTeJIS[4

HaMMCHOBAaH
ue
HOKa3aTe.HSI4

HanMMCHOBaH
ue
ImoKa3aTelist 4

HAaMMCHOBAHHUEC ITOKA3aTCIIA 4

eIMHHIA 2020
H3MepeHHﬂ 1o roj
OKEU (ouepe
JTHOM
HalMEH ‘bHHanC
oBanue | kon > | OBBIM
4 roxm)

2021 rox
(1-i rox
IUIAHOBOT
0
nepuozaa)

2022 rox
(2-i rox
TUIAHOBOT'O
nepuoa)

B
NPOLIEHTAX

B
a0COTIOTHBIX
HoKa3aressx




1 2 3 4 5 6 7 8 10 11 12 13 14
8021110.99.0 | AnanTpoBa Hern- | Ilpoxoxne Hons oOyuarommxcs ocBouBmux | IIporn 0 0 0 0 0
.BA96AB7500 | HHas locymaper | mHBamMABI HHE 00pa3oBaTeNIbHYIO IPOTPaMMy Ha | €HT
1 oOpa3oBare | BEeHHBIH o0yueHus "4" g 5"

bHas obpazoBar 1o
nporpaMma | eJIbHBIN COCTOSHHU Brimonaenue (mmoHOTA ITpon 100 100 100 0 0

CTaHAPT, 10 peanusanum) OCHOBHOM €HT

denepansb 3J10pOBBS 0011e00pa3oBaTENbHOM

HBIH Ha JIOMY MIPOTPaMMBI OCHOBHOTO OOIIETO

rocynapcr O6pa3OBaHI/I$I

BEHHBIN

o6pasoBar Hons oOyuarommxcsi, ocBouBmux | [Ipon 100 100 100 0 0

eTBHBIH OCHOBHYO EHT

CTaHnapT 00111e00pa30BaTEeIILHYIO
IIPOrpaMMy OCHOBHOTO OOIIETO
o0Opa3oBaHuUs
Hong ponurenei, [Ipory 100 100 100 0 0
YJIOBJICTBOPEHHBIX Ka4ECTBOM EHT
IIPENOCTABISIEMOMN YCIYr 1
Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTpaHCHHBIX HAPYIICHHUH, EHT
BBISIBJICHHBIX B PE3yJIbTaTe
IIPOBEPOK OpraHaMu
HCIIOJHUTEILHOM BJIaCTH
cyonexToB PO,
OCYIIECTBJISIOMMMHA (YHKIIHH T10
KOHTPOJIIO U Ha/I30py B cdepe
00pazoBaHUS

3.2. IToka3zaTenu, XapaKTepU3ymIrue 00beM MYHHIIMIIATHHON YCIYTH
T [TokazaTenb, XapaKTepU3YIOLIUNA CoaepKaHue [Toka3zaTerns, [Tokazatens oObeMa 3Ha4yeHue MoKaszarens Pasmep miaTsl (eHa, Tapud) ’ | JlomycTuMble (BOIMOXKHBIE)
HOMep MyHHL[HHaHbHOﬁ yciayru xapaKTepmy}oumﬁ ycioBusa MyHPILlI/IHaJILHOP'I yciyru o0BeMa MyHI/ILIPIHaHLHOﬁ OTKJIOHCHHUA OT .
N (dopmbl) OkazaHUA ycilyru YCTaHOBJIEHHBIX TIOKa3aTeIen
pzea(l:;;l[:)colfgﬂ MyHPIIIHHaHLHOﬁ yciayru KayeccTBa MyHPIIIPIHaJIBHOﬁ

yeryru ®




Hanme eMHHLA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoLEHTaX |B aOCOMIOTHBIX
HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
e OKEN ot Wron | #rox | (ouepe | ILUIAHOBOT | ILIAHOBOT
oKaszar (buHAaHCO | IIAHOB | IUTAHOB | JAHOM 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HAHMMEHOBaH | e€1s ' | Hamme | Kox~ | BBIiTOM) | OrO oro | ¢uHaHC | nepuosa) | meproaa)
mokasatens * | e mokasatens ue ue ue HOBaHH HEPUOJ | TIEPHON | OBBIH
4 HOKa%?TeHH nokasarens * | mokasares * e a) a) ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | Anantuposa | I'ocynaper | leru- [Ipoxoxne Uucno | Yerno 2 2 2 0%
BA96AB7500 | aHas BEHHBII UHBAJIUIBI | HUE o0Oy4a | BeK
1 obpa3oBaren | oOpa3oBate oOydeHus FOIIUX

bHas JIbHBIN o csl
mporpamma | CTaHJapT, COCTOSIHU

®depnepaibH 10

BII 310pOBbs

rocy1apct Ha JIOMY

BEHHBIN

oOpasoBare

JIbHBIN

CTaHaapT

4. HopmatuBHBIE TPaBOBBIE AKThI, YCTAaHABJIMBAIOLIME pa3Mep MmiaThl (1ieHy, Tapud) 11ubo nopsok ee (ero) ycTaHOBICHUS

PGKBH3HTBIHOpMﬂTHBHON)HpaBOBOFOaKTa

BHJT

MIPUHSABIINN OpraH

Jara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. IlopsAnok oka3aHWst MyHULIMIIAJBHON YCIIYTH

5.1. HopmaTHBHBIE PaBOBBIC aKThI, PETYIUPYIONIME TOPSAOK OKa3aHUs MYHUITUTIAIEHOW YCITyTH
®enepanbHbiil 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoannu B Poccuiickoit deneparun';
®enepanpabiii 3ak0H 0T 06.10.1999 184-03 «OO6 00mMX MPUHIMIIAX OPTaHU3ALUHN 3aKOHOAATEIbHBIX (IPEICTABUTEILHBIX) U
UCIIOJHUTEIbHBIX OPraHOB rOCYIapCTBEHHON BiacTH cyObekToB Poccuiickoit denepannn»



®enepanbubiii 3akoH 0T 06.10.2003 131-P3 «O6 o0mMX NpUHIMIAX OpraHU3aluyd MECTHOrO caMoymnpasiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEpP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)

5.2. llopsinok nHPOPMUPOBAHUS OTEHIIMAIBHBIX TOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Cnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMelaeMoi HHpopMaLuu

Yacrora 0OHOBJIEeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JUYHOM OOpaleHUH

PaboTHukM yupesx/ieHus: BO BpeMs paboThl yUpeKIEHHS B cllydae JIMYHOro 0OpalieHus
noJtyyaresie MyHULUITATbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEIICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

IluceMeHHO
nH(pOopMUpOBaHUE

NuauBuayaibHOE MUCBMEHHOE HHPOPMHUPOBAHHUE TIPU 0OpAIIEHUH TPaKIaH MyTEM ITOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIlleH!H, WK CIIoco0a oOpalieH s 3aMHTEPECOBaHHOTO JINIIA 32
uHpopmarnuei).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PaGoTHHKM yupekIeHUs BO BpeMs pabOThI yUPEKICHUS B Cllydae oOpaleHus moirydaTesei
MYHUIIUTIATBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IpeCcTaBUTeNel )0 Tesnedony
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHS 00 OKa3pIBAEMON MYHHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

Nudopmanius B momemeHun

WNHdopmaninoHHbIe MaTepHalibl IO MyHUIIUIAILHON YCIIyTe, IPEI0CTaBIsAEMON YUPEKICHUEM, B

ITo mepe nsmeHnenus

Y Ha CalTe yUpeKICHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 006 00pa3oBaHUU B uH(pOopMauu
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OpHUIMATIBLHOIO caiiTa 00pa3oBaTelbHOI OpraHu3anuu B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MelIeHn 0 HHPopMaluu 00 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepkaennbie [Ipukaszom PocoOpaamzopa ot 29.05.2014 N 785 "O06 yTBepxkaeHuu TpeOOBaHUIA
K CTPYKTYpe opuLinanbHOro caifta o00pa3oBaTesibHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKalnoHHoH cetH "MHTepHeT" u dopmaty npencraBieHust Ha HeM nHbopMauu'.

Pa3znen 9
1. HammeHoBaHME MyHUIIMNIAJIBHON ycinyru PeajiM3anus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX Kox no bb11
NMPoOrpamMm cpeaHero oomero od0pa3oBaHusi 00IIepOCCHIICKOMY
0a30BOMY WJIH
2. Kareropuu norpebutenein MyHuIMnaibHol ycayru OOydaromuecs 3a HCKJIIOYeHHEM PErMOHAIIBHOMY
00y4aoImMXcs ¢ OrPAHUYEHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBaIMI0B IICPCYHIO

3. [Tokazarenu, xapakTepu3yromiie 00beM u (M) KaueCTBO MYHHUIIUITAILHON YCITYyTH




3.1. TTokasaTelH, XapaKTepH3yIONIie KA9eCTBO MyHHIIMIAIBHOMN YCIyTH

YHHKaIbHBII Jomyctumble
HOMEp peeCTEOBoﬁ (BO3MOKHBIE)
sammicu OTKJIOHEHHUS OT
TToxasarein ITokasaTens KauecTBa MyHI/IIII/IHaJ'ILHOﬁ yciayru 3navenne HOKaSaTej]ﬂ KagecTsa YCTaHOBJICHHBIX
> MYHUIUINAIBHON YCITyTH o
TToKasaTenb, XapaKTepU3YIONIHH CoNep/KaHNe | XapaKTepHU3yIOITHil yCIOBUS TokasaTelIch kauccrsa
MYHHIUTIATEHOM yCITyTH (bopMmbI) okazanus MYyHHULMIATEHO YCIyTH
MYHHULUIIAIBHOMN yCIIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
H3MCPEHUA 110 Tox (1-# rox (2-iiron  |mpoOLEHTaX|abCOMIOTHBIX
OKEHN (oqepe IUIAHOBOT | IINTAHOBOT'O IIoKa3aTerax
TTHOH o nepuoa)
HaI/IMCHOBaHI;IG HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HauMCHOBAaH HAVMeH (bl/IHaHC Hepnoz[a)
MOKAa3aTels ne ue ne ue s | oBwit
HOKaBaTeJ'ISI4 HOKaBaTeJ'ISI4 HOKa3aT€J'I5{4 oKa3aTeiis 4 OBaF ue | xon ro )1)
HanMMCHOBAHMC ITOKa3aTECJIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0 |OcuoBhast | I'ocymapct Ounas Homnst oOyuaronuxcst ocBousmmx | [Iporg 45 45 45 0 0
.bB11AY0800 | 0b1ieoOpas3o | BeHHBIH Obyuatorn 00pa3oBaTebHYIO IPOrpaMMy Ha | €HT
1 BaTenbHas |oOpas3oBar | wuecs 3a "4" g "5"
mporpamMma | eJIbHBIIH HCKITIOYEH
CpeJIHero CTaHapT HeMm Brimoaenue (mmoHoTa [Ipory 100 100 100 0 0
06]_]_[61"0 06yqa}0]_u peaJ'II/I3aL[I/II/I) OCHOBHOM CHT
O6p330BaHI/I UXCS C 06HIeO6pa3OBaTeJ’IBHOI>‘I
g orpanuye IPOrpaMMbI CPEHETO OOIIEro
HHBIMHU o0Opa3oBaHHs
BO3MOXHO
CTSIMHU Hois obygaroruxcsi, ocBouBIIHX | [Iporr 100 100 100 0 0
3M0pOBBA OCHOBHYIO €HT
(OB3) n 0011e00pazoBaTEeILHYIO
JeTeH- MpoTpaMMy CPEIHETO OOIIETo
MHBAJIIIO o0pa3zoBaHus
i Jlons poyuTeneii, Tpor 100 | 100 100 0 0
YAOBIETBOPEHHBIX KAYECTBOM CHT
NPEAOCTaBIACMON yCIyTH
Hons cBoeBpeMEHHO [Ipory 100 100 100 0 0
YCTpaHCHHBIX HAPYIICHUH, eHT




BBISIBIICHHBIX B PE3yJIbTATE
MIPOBEPOK OpraHaMu
HCTIOJHUTEIBHOM BIACTH
cyobekToB PO,

OCYILECTBISIFOIIUMHE (DYHKIIUH 10

KOHTPOJTIO ¥ Ha/I30pY B cepe

00pazoBaHUS
3.2. IlokazaTenu, xapakTepu3yrmme 00beM MYHUIIUTATHHON YCIyTH
[oxkazareins, XapakTepHU3YIOILHUI conepKaHNe Iloxazarens, [Nokazarens oObemMa 3Ha4YeHNE MOKa3aTelNs Pasmep mnatsi (uena, tapud) | | Jlomycrumbie (BO3MOKHBIE)
MYHHULUNAIBHOH yCIyrH XapaKTePHU3YIOIIUI YCIOBHUS | MyHHLMIAIBHOH yCIyrd |  00beMa MyHHIIMIAIEHOM OTKJIOHEHHS OT
(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHLUNAIBHOM YCIyTH KauecTBa MyHHIUITIAILHON
yeryru ®
YHuKaIbHbII
HOMEDP Hamnme eMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoOLICHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHW | u3MepeHus mo | (ouepenH | roxa (1- | rox (2- ron (1-firox | (2-Kirox TOKa3aTesax
3aMucH e OKEH ot iron | frox | (ouepe | IUIAHOBOT | IJIAHOBOT
MoKa3at (HMHAHCO | UIAHOB | IUIAaHOB | JHOM 0 o
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAWMEHOBAH | HANMEHOBAH | €1s ' | Hamme | Kojx~ | BBl TOA) | OrO oro | {QuHaHC | nepuoza) | nepuoaa)
mokasatens * | e mokasarens ue ue ue HOBaHH HEpUOJ | TIEPHOJ | OBBIH
4 noxaiaTenﬂ nokasarens * | mokazatens * et a) a) TOox)

1 2 3 4 5 6 7 8 | 9| 10 | 11 | 12 | 13 14 15 16 17
8021120.99.0 | OcuoBuast | I'ocymapct |OOyuatony | OuHast Yucno | Yeno 52 52 52 5 % 3
.bB11AY0800 | 0b1mieodpas3o | BeHHBIH necs 3a o0yya |Bex
1 BarcijibHas 06pa30BaTe HCKIIIOYECH TOIINX

porpamma | JbHbIN HEM cA
CpeaHero cTaHAapT |oOyuaroi
oOmiero uxcs C
o0Opa3oBaHH orpaHuYe
s HHBIMUA
BO3MOKXHO
CTAMU
3I0POBbBS
(OB3) u
neTen-

VHBAINIO




B

4. HopmaTuBHBIE TPaBOBBIE aKThI, YCTAaHABIMBAIOIIUE pa3Mep IaThl (1ieHy, Tapud) a11ubo nopsaok ee (ero) ycTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]L IIPUHSBIINNA OpPraH nara HOMED HAaUMEHOBAaHHE

1 2 3 4 5

5. Ilopsaok oka3aHUs MyHULIMIIAJBHON yCIIYT'H
5.1. HopMmaTtuBHBIE IPABOBBIC AKThI, PETYJIUPYIOMINE MOPSAOK OKa3aHUS MYHHUIIUITAILHON YCIIYTH
denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoit @eneparun';

®enepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 oOMX MpUHIIMNIAX OpraHU3ANH 3aKOHOJATEIbHBIX (IPEACTABUTEIbHBIX) U

WCIIOTHUTENBHBIX OPTaHOB FOCY/ITAPCTBEHHOM BiIacTH CyOBheKTOB Poccuiickoit deaepariim

®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «OO6 oOmMX MpUHIMIIAX OpraHU3allid MECTHOTO caMmoyTnpasiieHus B Poccuiickoit

denepaunn

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHGOpMUPOBaHUS MOTEHIIMABHBIX MOTPEOUTENEH MYHULIUTIATBHON YCIIYTH

Crnioco6 nHGOPMHUPOBAHUS CocraB pa3meniaeMoil napopmanun YacToTa 0OHOBIIEHUS] HHPOPMAIUU
1 2 3
WNudopmupoBaHue npu PaboTHuKM yupexxaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMUYHOTO OOpalieHus ITo mepe obparenus
JUYHOM OOpaleHuu noJiyyaTesied MyHUIIMITAIbHOW YCIyTy U (UJIN) UX poANTENIeH (3aKOHHBIX IPeICTaBUTENEH )
NPEOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHUIIMTIAJIBHOM yCIIyTe.
[TucemenHO NuauBuayanbHOe NUCbMEHHOE HH(POPMUPOBAaHUE IIPU 00pallleHnH TpaXk/iaH yTeM MOYTOBbBIX [To mepe oOpameHus
MH(GOPMHUPOBAHUE OTIIPaBJICHUH WIJIM TIO 3JIEKTPOHHOMH 1ouTe (B 3aBUCUMOCTH OT CIloco0a JTI0CTaBKH OTBETA,
YKa3aHHOTO B TMCbMEHHOM OOpallleH!H, UITH crioco0a oOpalleH!s 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanuen).

Koncynpramus no tenedpony | PaboTHukH yupexaeHHs BO BpeMs paboThl YUpexKACHUsS B clydyae oOpalieHus noiaydareneit
MYHUIUTIATBHON YCIIyTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENEH )0 Tene(oHy
IPEJOCTABIIAIOT HEOOXOIMMBIE pa3bsiCHEHUs 00 OKa3bIBAEMON MYHHIIMIIAIBHOM yciyre.

ITo mepe obparenms

WNudopmanus B nomemienun | MHpopmalMoHHbIe MaTepUabl 10 MyHULIUIAIBHON yCIyre, IPeAoCTaBIsseMON yUpexXIeHUEM, B
U Ha CalTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pa3oBaHHU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpE ODUIIMAIIBHOTO caiiTa 00pa30BaTeIbHONW OpraHu3aIuy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takoke popMar npeaocTaBIeHUs

ITo Mepe n3meHenus
UHpOpMaLIUU




Ha HeM 00s13aTeNIbHON K pa3MeIIeHUI0 HHPopMaLuu 06 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepxacHHbIe [Ipukazom PocobpHamzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuN TpeOOBaHMIA
K CTPYKType ouinanbsHoro caifta o0pa3oBaTeslbHOW OpraHu3aliy B HHGOPMALIMOHHO-
TEJIEKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u (hopmarty npesicraBieHus Ha HeM nHpopmarmu'.

Pa3nea 10

1. HaumenoBanue myHununaibHoi yciayru IlpoBeneHue mpoMeKyTOYHOI HTOTOBOM Kon mo bb17
aTTecTaluM JUl, 0CBANBAaIOIINX OCHOBHYIO 00pa30oBaTe/ibHYI0 Iporpammy B gopme o0IIepoccuiickomy
caMo00pa3oBaHNs WU CEMEHOr0 00pa3oBaHusA, JTH00 00yUaABIIMXCS M0 He UMeloIei 0a30BOMY WM
rocy/JapcTBEeHHOI aKKpeIuTALMU 00pa30BaTeIbHOI MporpaMmme PErHOHAIBHOMY

MIEPEUHIO
2. Kareropuu notpebuteneid MyHHUIIMIaIbHON ycayrn QO0y4yaronuecsi 3a HCKJIIOYeHHEeM
00y4arIMXcs ¢ OrPAHUYCHHBIMHU BO3MOKHOCTSAMH 310poBbsi (OB3) u neTeii-nHBaINI0B

3. [lokazarenu, XxapakTepu3yroume o0beM U (MIM) KaueCTBO MyHULIUMIATILHOM YCIyru
3.1. TTokasaTelnn, XapaKTepH3yIONIHe Ka9eCTBO MyHUIIMIAIHON YCIyTH

VHUKaIbHBIH Homyctumble

HOMep peeCT‘gOBOﬁ (BO3MOKHBIE)
3amucn
OTKJIOHEHHUS OT
. 3HaueHne MoKa3aTels KauecTBa
IMoka3zarenb KauecTBa MyHHIIUIAIBHOH YCIyTH YCTaHOBJIEHHBIX

Iokaszatens, MYHHMIMIIATBHON YCIyTH .

ITokazarenp, XapakTepu3yromuil CoepKaHue | XapakTepU3yIOIMUi yCI0BUs TiokasaTelIel kauccrsa

MYHUIIMIIAIBHON YCIIyTH (dopmer) okazaHUS MyHHHHHaHgHOH yerayrn
MYHULIMIAIBHON YCIYTH
eIMHUIA 2020 2021 roxg | 2022 ron B B
HM3MEPCHUS 110 TO (l-iiTom (2-fitog |mpoleHTax|abCOMIOTHBIX,
OKEH (ouepe | MIAHOBOT | IJIAHOBOTO MOKa3aTesix
JTHOM 0 nepuoja)
HaVMEHOBaHME | HAUMEHOBaH | HAUMECHOBAH | HAaUMEHOBAaH | HAUMEHOBAH
nokazarens’ ue ue ue ue HAMMCH 5 q):]:jgc neproza)

OBAaHHUEC | KO,
l'lOl(3.?>aTeJ'I$[4 noxasznem" n01<a3aTenﬂ4 ImoKa3aTes 4 4 A FO)I)

HanMCHOBAHHE MMOKAa3aTCIA 4

1 2 3 4 5 6 7 8 9 10 11 12 13 14




8513000.99.0 | OcHoBHast | Denepanp | O6yuaromy | CemeiiHoe Brinmonnenue nnaxa [Iporx 100 100 100 0 0
.BB17AA0000 | mporpamma | HbII necs 3a | oOpa3oBaH €HT
0 CpEHETO rOCyapcT | UCKIIIOYEH ne
o0riero BEHHBIH ueMm
oOpa3oBanu |00pa3oBar | 00yYaroIl
s €JIbHBIN HUXCH C
CTaHZAPT | OrpaHHAYE
HHBIMU
BO3MOKHO
CTSIMHA
370POBbsI
(OB3)n
JeTen-
WHBAIUO
B
3.2. HOKaSaTeJ'II/I, XapaKTCPU3YIOIIHNC 00BeM MYHPII_II/IHaHBHOﬁ YCIYyIru
[Toxasareins, XapakTepU3yIOILUil coepKaHue IToxazarens, IMoka3zarens o6bema 3Ha4yeHue roxasareis Pasmep mats! (ueHa, Tapud) ' | JomycTuMble (BO3MOKHEIE)
MyHPIL[HHaHLHOﬁ yciayru xapakTepmy}omI/n?I yciaoBusA MyHPILIPI]'[aJ'IBHOfI yciayru o0beMa MyHHL[PIHaJ'[LHOﬁ OTKJIOHCHHUA OT
(dopmer) okazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MyHPIHHHaHBHOﬁ yciayru KagyecTBa MyHPIHPIHaJ'ILHOfI
yCIyru 6
VHuKaabHbIN
HOMEp Hammve eIMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoOLEHTaX |B aOCOOTHBIX
peecTpoBoit HOBaHU | m3MepeHus o | (ouepenH | rox (1- | rox (2- ron (1-iiroxm | (2-irox MOKa3aTeNsax
samcu ¢ e OKEHN ot Wrom | #iroxm | (odepe | IIIAHOBOT | ITAHOBOT
IIoKasart (1)I/IHaHCO IIJIaHOB | IIJIAaHOB IIHOﬁ (6] (o]
HAanMCHOBAHHUC | HAUMCHOBAHU | HAMMCHOBAH | HAUMCHOBAH HanMCHOBAH [Sa18:¢ 4 HanumMe KO 3 BBIM FO)I) oro oro (I)I/IHaHC nepno;la) nepno;la)
IIOKa3aTeira 4 € IIoKa3aTeist Jil§ He Hue HOBaHH nepuon | n€puon OBBIM
4 HOKa:‘ZaTeJISI nokazarens * | moxasarens ¢ et a) a) ro1)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0 | OcnoBHast | Deaepanbh | OOy4atom | CeMeliHOe Yucno | Yucn 24 24 24 20 % 5
.bb17AA0000 | mporpamMma | bIif necd 3a o0pa3oBaH IIpoME | 0
0 CpEHETO TOCYZapCT | HCKIIFOYEH | M€ JKYTOU | TIPOM

o0r1ero BEHHBIN HEM HBIX | €XKYT
oOpa3oBanu | 00Opa3oBare | 00ydaroIy WUTOTO | OYHBI
s JIbHBIN HUXCS C BBIX |X




CTaHIapT

OorpaHuye
HHBIMU
BO3MO’KHO
CTSIMU
310POBbs
(OB3) m
JIeTeH-
MHBAJINJIO
B

aTTecT
anun

HUTOT'O
BBIX
aTTec
Tarum

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep iaThl (1ieHy, Tapud) a1ubo mopsaok ee (ero) yCTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]T

IIPUHSBIINNA OpPraH

Jara

HOMEp

HaMMCHOBAaHNUC

2

3

4

5

5. Ilopsaok oka3aHUs MyHULIMIIAJBHON yCIIYyT'H
5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pa3oBanuu B Poccuiickoii @denepanun';

®denepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MpUHIIMNIAX OPraHU3AIMHI 3aKOHOJATEIbHBIX (MTPEACTABUTEIbHBIX) U

WCIIOJIHUTEIBHBIX OPTaHOB FOCYAAPCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparm»

®enepanbabiii 3ak0H 0T 06.10.2003 131-D3 «O06 00mMX MPUHIMIIAX OPTaHU3AIMU MECTHOTO caMoympasiieHus B Poccuiickoi

denepaunn»

(HaMeHOBaHMEe, HOMEDP U JIaTa HOPMATUBHOTO MPABOBOT'0 aKTa)
5.2. llopsnok uHpOpMuUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENeH MYHUIIUTIATBLHON YCIYTH

Crioco6 nHGOPMHUPOBAHUS

CocraB pa3meniaeMoil nHpopmManun

Yacrora 00HOBIEHUS] HHOPMAIHH

1

2

3

WNudopmupoBanue npu
JUYHOM OOpalleHuu

PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JJUYHOTO 0OparieHus
noJryyaTesiedl MyHUIIMITaIbHOW YCITyTH U (WJIN) UX poJUTENel (3aKOHHBIX Mpe/ICTaBUTENIe)
IPEOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMON MYHUIIMTIAIBHOM yCIIyTe.

ITo mepe obparenus

ITucemenHo
MH(POPMHUPOBAHUE

WuauBryaibHOE TUCHMEHHOE WH(GOPMHUPOBAHUE TIPU OOPAIIEHUH IPaXIaH ITyTeM OYTOBBIX [To mepe oOparmieHus
OTTIPABJICHUI WJIH 10 3JIEKTPOHHOM 1Mo4Te (B 3aBUCUMOCTH OT CIIOCO0a JIOCTaBKU OTBETA,

YKa3aHHOTO B MTMCbMEHHOM OOpaIlleHNH, WM CIIoco0a o0palieHus 3aMHTEPECOBAaHHOTO JIUIIA 32
uHpopmanueil).




Koncynpranus no tenedpony | PaboTHuku yupexaeHus: BO BpeMsi pabOThl YUPEkKICHHS B ClIyyae 0OpalieHus mojaydaTesien [To mepe oOpameHus
MYHHIIUITATILHOW YCITYTH U (UJIN) UX POIUTENCH (3aKOHHBIX TPECTaBUTENEH )0 TesehoHy
MPEJIOCTABIISAIOT HEOOXO0IMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.
WNudopmanus B nomemenun | MupopmanoHHble MaTepUalbl 10 MyYHHLIMIIAIBHON yCIyre, IpeAocTaBisieMol yupexaenueM, B | [lo mepe nsMeHeHus
Y Ha cailTe yupexaeHUs cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "3akoH 00 oOpa3oBaHHuH B uHpopmauu
P®", c TpeGoBaHUAME K CTPYKTYpe OUIIHATEHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", a Takke hopmaT npeoCTaBICHUS
Ha HEeM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMauu 00 00pa3oBaTeNbHON OpraHnu3aluy,
yrBepxaeHHble [Ipukazom PocoOpuanzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKTYpe opHuinanbpHOro caiita 00pa3oBaTeNbHONM OpraHu3alui B HH(HOPMAIIMOHHO-
TeJleKOMMYHUKalmoHHou cetu "MHTepuet" u dopmaty npencraBieHus Ha HeM nHbopMaruu'.
Paznen 11
1. HaumenoBanne mynnnunansHou ycinyru IIpoBeneHue mpomMe:KyTOYHON HTOTOBOM Kox no bb02
aTTecTAllNM JIHI, 0CBANBAKIINX OCHOBHYI0 00pa30BaTe/bHYI0 Iporpammy B popme 001IepOCCUIICKOMY
caM000pa30BaHMs WU CeMElHOro 00pa3oBaHus, JU00 00y4aBIIUXCH 110 He UMelolIeil 06a3oBOMY WJIH
roCcyIapCTBEHHOI aKKpeauTauuu o0pa3oBaTe/ibHOM MporpaMmme PETrMOHAIIBHOMY
[IEPEYHIO
2. Kareropuu notpebureneii MyHUIIMNAIBHON ycryru O0y4yaroniuecs 3a HCKJIYeHHeM
00y4aImMXcs ¢ OrPAHUYCHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBaIMI0B

3. Ilokazatenu, xapakTepu3yoomue 00beM U (UI1) Ka4eCTBO MyHUITUNAIIBHOW YCITyTH
3.1. TlokasaTeny, XapaKTepH3yIOlIie Ka4eCTBO MyHHIIMITAIBHOMN YCIyTH

‘VHUKaTbHBII
HOMEp peecTpoBOi
3amucy *

[Toxa3zarenb, XapakTEpU3YIOLIUNA COEPIKAHUE | XapaKTEPU3YIOUIUH yCIOBUS
MYHULUTNAIBHON yCIyTH (popmbr) okazanus

HOKaSaTeHI), ITokasaTens KauecTBa MYHUIIUTIAJIBHOU YCITYTH

MyHI/IL[l/IHaﬂbHOP'I yciayru

3HayeHHUE MoKa3aTess KauecTBa
MyHnunnaanoﬁ yciayru

Homyctumble
(BO3MOKHEIE)
OTKJIOHEHUS OT
YCTaHOBJIEHHBIX
MoKasareseil kadecTBa
MyHnunnamgHoﬁ ycIyru

CIIMHAIIA 2020
. U3MEpEHHs 1o ron
HaWMEHOBaHUE TOKa3aTes OKEU

2021 rox
(1-i rox

2022 rox
(2-i rox

B
[IPOLICHTAX

B
a0COITIOTHBIX




HaMMCHOBAHHEC HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH (0'{epe IUIAHOBOTI' | IIJIAHOBOT'O IIOKa3aTeIIsIxX
nokasarens’ ue ue ue ue HauMeH THOM o nepuoza)
l'IOKa.E}aTeJ'IS{4 H0K3.33.T6J'I${4 HOKa3aT€.]'I${4 IIoKa3aTciis 4 OBa4HI/I€ KO 3 q)HHaHC nepnoz[a)
OBBIN
roxm)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0 | OcHoBhast | Denepanp | O6yuatomy | CemeiiHoe Brinmonnenue nnaxa [Iporx 100 100 100 0 0
.BB02AA0000 | mporpamma | Hblit necsi 3a | oOpa3oBaH €HT
0 OCHOBHOTO |TOCYIApCT | HCKIIOYEH ne

obmiero BEHHBIH ueM
oOpa3oBanu |00pa3oBar | 00y4aroIl
s €JbHBIN UXCS C
CTaHAApT | OrpaHUue
HHBIMHA
BO3MOJKHO
CTAMU
3/I0POBBS
(OB3) n
JeTen-
HMHBAJIHJIO
B

.2. Tloka3zaTtenu, xapakTepusyrouye 00beM MyHUIIMIAIBHON YCIyTH

INoxazaTenb, XapaKTepU3yIOWIUii coaepKaHue
MYHMLUIIAIBHON yCIIyTH

[Tokazatensb,
XapaKTepU3YIOUIUH yCIOBUS

IMoxazarens oObemMa
MYHULUNAIBHON yCIYTH

3HaueHHe MoKa3aTens
00beMa MyHHIUITAIbHOM

Pasmep mnatsI (LeHa, Tapud) ’

Jonyctumsble (BO3MOXKHBIE)
OTKJIOHCHHUS OT

(dopmpl) okazaHus yCIyru YCTaHOBJIEHHBIX TMOKa3aTenel
MYHHIMIAIBHON YCIyTH KauecTBa MyHHIUIIATIbHON
YCIyTH 6
VHUKaIbHBIN
HOMEp Haume eIMHUIIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B MpOLEHTaxX |B aOCOIIOTHBIX
peecTpoBoit HOBaHM | u3MepeHus o | (ouepenH | rox (1- | rox (2- rojJI (I-iirom | (2-i rox MoKa3aTensax
3aUCH S OKEN on W rox iron | (odepe | IIAHOBOT | IUIAHOBOT
mokKasar (MHAHCO | IUTAHOB | TUIAHOB | JHOM o )
HAMMEHOBAHHME | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBAH | HammeHoBaH | emst® | mamme | kox® | BBt ro1) oro oro | ¢duHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ue e e HOBaHU MIEpUOJT | IEPHOM | OBBIA
4 noxaaaTenﬂ nokasarens ¢ | mokasares * e a) a) To1)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8513000.99.0
.bB02AA0000
0

OcHoBHas
nporpaMma
OCHOBHOTI'O
00111eTO
o0Opa3oBaHH
i

®denepanbH
BIM
rocynapct
BCHHBIN
oOpasoBare
JIBHBIN

OO0yuaroin
uecs 3a
HCKITIOYCH
Hem
oOyuJaror
UXCS C

CemeliHoe
oOpa3oBaH
He

Yucnio
poMme
KYTOU
HBIX
HUTOTO
BBIX

Yucxa

IpoM
eXYT
OYHBI

29

29

29

20 % 6

CTaHAApT | OTpaHHYe
HHBIMU
BO3MOKHO
CTSIMH
3JI0POBbSI
(OB3) u
JIeTEH-
WHBAINIO
B

aTTeCT | NTOrO
alui | BBIX
aTTec
Talun

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep MaThl (1ieHy, Tapud) a1ubo mopsaok ee (ero) ycTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH/]I IIPUHSBIINNA OpPraH naTa HOMED HalMEHOBAaHHE

1 2 3 4 5

5. [lopsanok okazaHusd MyHUIIUTIAIBHON yCIyTH

5.1. HopmaTuBHBIE TPaBOBBIE AKTHI, PErYIUPYIOIINE NOPAJIOK OKAa3aHUS MyYHULIMIIAIBHON yCIyTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoanuu B Poccuiickoit deneparun';
®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0uX MpUHITMNIAX OPraHU3AIMHI 3aKOHOJATeIbHBIX (MIPEACTABUTEIbHBIX) U
UCTIOJTHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepannm»
®enepanbabiii 3ak0H 0T 06.10.2003 131-D3 «O06 00mMX MPUHIMIIAX OPTaHU3aIMU MECTHOTO caMoympasiieHus B Poccuiickoit
denepauun»

(HaMEHOBaHME, HOMEDP U JIaTa HOPMATUBHOTO MTPABOBOT'O aKTa)
5.2. Ilopsimok nHGOPMUPOBAHUS TOTEHIIMATBHBIX MOTPEOUTEICH MYHUIIMITAIHLHON YCIYTH

Crioco6 nHGOPMUPOBAHHUS CocraB pa3mernaeMoi nHhopMaIu YactoTta 0OHOBIIEHUS HHYOPMAITIHI

1 2 3

WudopmupoBanue npu PaboTHUKY yupekaeHns BO BpeMsi pab0Thl YUPESKICHHS B CIIydae JJUYHOTO 0OparieHHsI ITo mepe obparieHus




JIMYHOM 06paH_[CHI/II/I

noJryyaTesield MyHUIMITAIbHOM YCIyTH U (UJIN) UX poAUTeNel (3aKOHHBIX MpeCTaBUTeINeH )
MPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITucemenHo
MH(POPMHUPOBAHUE

NunuBHtyansHOE MHChbMEHHOE HH(OPMHUPOBAHKE TIPH 00PAIIeHUH TPayKIaH ITyTeM OYTOBBIX
OTITPABJICHUH WX TIO 3JIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIIoco0a JTI0CTaBKH OTBETA,
yKa3aHHOTO B MMCHbMEHHOM OOpaIeH!H, WIH Coc00a 00pallieHHs 3aMHTEPECOBAHHOTO JINIA 32
uHopmanueil).

ITo mepe oOpameHus

Koncynpranus no tenehony

PaboTHuKM yupexieHus: BO BpeMsi pabOThl YUPEkKICHHs B clIydae oOpaleHus noiaydareneit
MYHHIIUITAJILHOW YCITYTH U (WJIN) UX POIUTENCH (3aKOHHBIX TPECTaBUTEINEH )0 TesieoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMOI MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

Nudopmanus B momMemeHnn

WnpopmaninoHHble MaTepUabl 10 MyHULIUIIAJILHON yCIIyre, PeA0CTaBIsIeEMON YyUpPEKIEHUEM, B

ITo mepe n3menenus

Y HA CAlTe yUpEeKACHHUS cooTBeTcTBUH ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 06 0O6pazoBaHuU B uHbOopMaIuu

P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHaTBHOIO caiiTa 00pa30BaTeIbHON OpraHU3ally B

nH(pOPMaLMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT MpeoCcTaBICHHS

Ha HEeM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMau 00 00pa3oBaTeNbHON OpraHn3aluy,

yrBepxaeHHble [Ipukazom Pocobpuanzopa ot 29.05.2014 N 785 "O6 yTBepk1eHuu TpeOOBaHUN

K CTPYKTYp€ OQUIIHATIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B MHPOPMAIIMOHHO-

TeJIeKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u hopMmaTy npejacraBieHus: Ha HeM HHpopMaruu'.

Paznen 12
1. HaumeHoBaHre MyHULIMNIATBLHOM yCayTu Peasm3anus J0NMOJHUTEIbHBIX Kon o bb52
001epa3BUBAKIIMX NPOrpamMMm ((pU3KyJILTYPHO-CIIOPTHBHOI) o01epoccuiickomy
06a3oBOMY WK
2. Kareropuu notpebuteneid MyHUIIMNaIbHON yeayrn OOyualoniuecsi 3a HCKJIIOYeHHeM PETMOHAIBHOMY
00y4aIMXcs ¢ OrPAHUYEHHBIMHU BO3MOKHOCTAMMU 310poBbsi (OB3) u nereii-uHBaINI0B IIEPEYHIO
3. [lokazarenu, XxapakTepu3yromie 00beM U (MiIM) KaueCTBO MYHULIUIIAILHON YCIyTH
3.1. ITokazaTenu, XxapakTepU3yIoIIHe KaueCTBO MYHUIIMTIAIbHOW YCIYTH
'YHUKaIbHBII Honyctumble
HOMEp peecTpoBOit (BO3MOYKHBIE)
sammcn * Tlokasarens, OTKJIOHEHHSI OT
HOKa3aTe.IIb, XapaKTepmonmI/Iﬁ coACpiKaHUue XapaKTepI/I?)yIOIHI/Iﬁ yciaoBus . 3HaueHHE OKa3aTeIsl KauecTBa
o ITokazaTens KauecTBa MYHHUIUIIAJIBHOU yCIyTu o YCTaHOBJICHHBIX
MYHULIMIIAIBHOR YCIYIH (dopmsbr) okazaHus MYHULMINAIBHON YCIIyTH .
o IIOKa3aTcCJICu Ka4CCTBa
MYHHULIMNIAJIBHOR YCIyTH N
MYHULUIAIBHON YCIIyTH,
6




eIMHULA 2020 2021 rox | 2022 rox B B
H3MCPCHHU 110 rof (1-it roxm (2-iiron  |mpOLEHTAaX|abCOMIOTHBIX
OKEN (oqepe IUIAHOBOI' | IIJTAHOBOT'O IIOKa3aTeCIax
HaMMCHOBAHHC | HAUMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HHOﬁ N HepHOHa)
HOKa3aTeJI$[4 nue nue uc nue HauMCH 5 q):;j;c HepHOHa)
HOKa3aTeJI$[4 HOKa3aTeJI$[4 HOKaSaTCHH4 TmoKa3aTeiist 4 OBaF e | Koa ro l[)
HAaMMCHOBAHHUC ITOKA3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0 |B B OU3KyINbT OvyHasa Jomnst geTeilt, ctaBmmx [porx 50 50 50 0 0
.bB52A32000 | penepanbho | penepansH | ypHO- noOeAUTEIIAMH U TIPU3EpaMHU EHT
0 M 06a30BOM | OM CIIOPTHUBH paliOHHBIX, TOPOACKUX,
nepeyHe He |0a30BOM | ad pEeTHOHAIILHBIX, BCEPOCCUUCKUX U
OTIpeJIeNIEHO |TepeyHe | Hampasiie MEXKIYHAPOTHBIX MEPOTIPHUATHUIH
HE HHOCTb
onpeJeneH Hons ponuteneit (3aKOHHBIX [Iporg 99 99 99 0 0
o npeJcTaBUTeNeN), €HT
YIIOBIETBOPEHHBIX YCIOBUSIMH U
KaueCTBOM IPEIOCTABISIEMON
yCIyTH
Mo cBoeBpeMEHHO [Ipory 100 100 100 0 0
yCTpaHEHHBIX HapyIICHUH, eHT
BBISIBIICHHBIX B PE3YJIbTATE
IIPOBEPOK OpraHaMu
WCTIOJIHUTEIBHOHN BIIacTH
cyonekToB PD,
OCYIIECTBISIFOIIUMHE (QYHKIIUH T10
KOHTPOJIIO U Ha/I30pYy B cepe
0bpazoBaHUs
Brinonnenue miana IIpon 100 100 100 0 0
eHT

3.2. IToka3zaTenu, XapaKTepU3yIOIIe 00beM MYHHUIMIIATHHON YCIYTH

‘YHuKanbHbIil HOMEp
peecTpoBoOi 3anucu
4

Iloxa3arens, XapakTepU3yIOIUNI colepxKaHue
MYHHIUNAIBHOH YCITyTH

IToka3zarensp,

XapaKTepU3yIOIInil yCIOBUS
(popmer) okazaHus

MYHHIHIATBHON YCIYTH

INoka3zarens o6bpeMa
MYHHIUNIAIBHON YCIyTH

3HadyeHUe 0Ka3aTelst
00beMa MyHHIUIAIEHOI

YCIIyru

Pasmep muiatsl (LieHa, Tapud) ’

JlomycTiMble (BO3MOXKHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX ITOKa3aTeeH
KauyecTBa MyHHIUITAILHOH




yenyru ©

Haume eIUHULIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B POLICHTaX |B aOCOJFOTHBIX
HOBaHU | m3MepeHus o | (ouepenH | rox (1- | rox (2- rox (1-iron | (2-#iron MOKa3aTesx
e OKEU oii Wroxn | #firog | (ouepe | IUIAHOBOT | INIAHOBOT
MOKa3ar (UHAHCO | IUIAHOB | TJIAHOB | JHOM 0 0
HAMMEHOBAHUE | HANMCHOBAHY | HAMMCHOBAH | HANMCHOBAH | HaMMeHOBaH | e’ | mamme | kox® | BhiTOM) | OTO oro | ¢uHaHC | Hepruoa) | mepruoaa)
nokasarens * | e mokasarens ue ue ue HOBaHU TIEpHOJ | IEPHOJ, | OBBIi
4 noxaiaTenﬂ nokasarens ¢ | moxasarens * et a) a) TO1)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0.b |B B Ou3kynpt | OunHas Yeno 40 40 40 5% 2
B52A320000 (dbenepanbHO | GenepalibH | ypHO- BEKOY

M 0a30BOM | OM CIIOPTUBH ac
NepeuHe HE 0a30BOM as
OIpeACIICHO | NE€PCYHC HE | HAIIPABJIC

ONpEJENIEH | HHOCTh

(6]

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOILIME pa3Mep miaaThl (1ieHy, Tapud) 11ubo nops ok ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BHJT

MIPUHSABIINN OpraH

Jara

HOMEp

HanMCEHOBAHUC

2

3

4

5

5. IlopsAnok oka3aHWss MyHULIMIIAJIBHON YCIIYTH

5.1. HopmatuBHbBIE TPaBOBBIE AKThI, PETYIUPYIONIKNE TOPATOK OKA3aHUS MYHUIIUIIAIBHON yCIyTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoit deneparnun';
®denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «OO6 oO0mMX MPUHIMIIAX OpTraHU3alNN 3aKOHOAATEIIbHBIX (IPEICTABUTEIbHBIX) U

MCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit denepariumy»

®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MpUHIMIIAX OPraHU3AIMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit
denepanuny»




(HaI/IMGHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)
5.2. llopsinok uHGOpPMUPOBaHUS MOTEHIIMAIBHBIX MTOTPEOUTENECH MYHUITUTIATBHON YCIYTH

Crnioco6 nHPOPMHUPOBaHUS CocraB pa3mMelaeMoi HHpopMaLuu Yacrora 0OHOBJIeHUs HHpOpManuu
1 2 3
NndopmupoBanue npu PaboTHuKH yupexieHus: BO BpeMsi pabOThl YUPEKICHHS B Cllydae JIMYHOTO OOpaIieHus [To mepe oOparmeHus
JTUYHOM OOpaIIeHUun noJyty4yaresie MyHULUITATbHON YCIyTy U (WIM) UX POJUTENEH (3aKOHHBIX MPEJACTABUTEINICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.
[TucemenHO NuauBuayaibHOE MUCbMEHHOE HH(POPMUPOBAHUE IIPU 00paIlleHHUH TpaXkiaH yTeM MOYTOBBIX [To mepe oOparmeHus
nH()OPMHUPOBAHHE OTMPABJICHUI WK IO 3JIEKTPOHHOM 1MOYTe (B 3aBUCUMOCTH OT CII0Cc00a I0CTaBKH OTBETA,
YKa3aHHOTO B TUCbMEHHOM OOpaIleHUH, TN CIIoco0a 00palleH!s 3aMHTEPECOBAHHOTO JIMIIA 32
uHpopmanuei).
Koncynpranus no tenedony | PaboTHukM yupekaeHUs BO BpeMs paOOThl YUpekKACHUS B clydae oOpallieHus noiayJareneit [To mepe obpaieHus

MYHHIIUITAILHOW YCITyTH U (MJTN) UX POIUTENCH (3aKOHHBIX TIPEICTaBUTEINEH )0 TesiehoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.

Wudopmanus B nomemenun | MHpopmanmoHHbIe MaTepUabl 10 MyHULIIMIAIBHOW yCIIyTe, MPe0CTaBsieMol yupexkaenremM, B | [lo mepe naMeHeHHs
Y Ha calTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pa3oBaHUU B UHpOpMaLUU

P®", ¢ TpeboBaHMsIMH K CTPYKTYpe O(ULIMATBHOTO caiiTa 00pa30BaTeIbHON OpraHU3alu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popMmar mpeJocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHuto nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepkaeHHble [Ipuka3zom PocobpHanzopa ot 29.05.2014 N 785 "O0 yTBepkIeHUH TpeOOBaHUIA
K CTPYKTYp€ OQUIIaAILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B MHPOPMAIIMOHHO-
TeJIeKOMMYHHUKAIMOHHOH cetu "MHTepHeT" u hopmaTy npejacraBieHus: Ha HeM HHpopMaruu'.

Pa3nen 13
1. HaumeHoBaHME MyHHUIIUTIAILHON yciiyru Peajm3anusi JONMOJHUTEIbHBIX Kon mo bb52
0011epa3BUBAKIINX NPOrPaMM (XyA0:KeCTBEHHOI) 001IepoCCHIICKOMY
06a3oBOMY WU
2. Kareropuu notpeduteneit MyHuIMnanbHou ycayru OOyuarwuiuecs 3a HCKJIIOYeHEeM pETrMOHAIIBHOMY
00y4YarIMXcs ¢ OrPAHUYEHHBIMU BO3MOKHOCTSAMH 310poBbsi (OB3) u neTeii-nHBaINI0B MIEPEYHIO

3. [lokazarenu, xapakTepu3yrome 00beM U (WIK) KaueCTBO MYHULIUIIAILHON YCIYTH
N 3
3.1. [TokazaTenu, XxapaKTepU3yIOLIUE KAYeCTBO MYHUIIUNIAIIBHON yCITyTH




‘YHUKaIbHbINA

Honyctumble

HOMED peeCT’[ZOBOfI (BO3MO’KHBIE)
samcu OTKJIOHEHHUS OT
TlokasaTes ITokasaTens KauecTBa MyHHIIPIHaJ'ILHOfI yciayru 3navenne HOKaSaTej]ﬂ KagecTsa YCTaHOBJICHHBIX
> MYHHMLMIIATBHOHN YCIIyTH .
IToxa3arens, XapakTepU3yIOIIUIl COEpAKAHUE | XapaKTCPU3YIOUIUN YCIOBUS TIOKa3aTe/ICH Ka1ccTsa
MYHHUIIMIIAJIBHOR YCIYTH (dopmbl) OkazaHHA MyHHHHHamgHOH yeryrs
MYHHULUIIAIBHOM YCIIyTH
eMHHUIA 2020 | 2021 rom | 2022 ron B B
H3MCPCHUA 110 rox (1-irox (2-Hiron  |mpoleHTax|abCOMIOTHBIX
OKEN (oqepe IUIAHOBOT | IINTAHOBOT'O IIOoKa3aTerax
HaMMCHOBAHHEC HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HHOﬁ © HepHOﬂa)
n01<a3aTeJm4 nue ue )i(§ nue HaMMCH 5 q):]:j;(: HepHOHa)
HOKa38.TeJ'I$I4 HOKa38.TeJ'I$I4 HOKa3aT€J'I5{4 oKa3aTeiis 4 OBaF ue | xon FO,I[)
HanMCHOBAHHUC ITOKA3aTCJIAd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0 |B B Xynoxect | Ounas Homns neteit, craBmmx [Iporx 0 0 0 0 0
.bb52A34400 | henepansHO |denepanbH | BeHHAS moOeTUTENSIMH U TTpH3epaMu €HT
0 M 0a30BOM | OM HaIrpasJe paliOHHBIX, TOPOJICKHUX,
nepeyHe He |0a30BOM | HHOCTh pETHOHAILHBIX, BCEPOCCUMCKUX U
OTIpEe/IENICHO | TIepevHe MEXTYHAPOHBIX MEPOTPUSTHIA
HE
omnpeieneH Hons ponureneit (3aKOHHBIX [Iporx 99 99 99 0 0
0 IIpeIcTaBUTeNei), €HT
YIOBJIETBOPEHHBIX YCIOBHAMH U
Ka4eCTBOM IPEJOCTaBIsIEMON
YCIyTH
o cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPAaHEHHBIX HAPYIICHUM, €HT
BBISIBIICHHBIX B PE3YJIbTATE
MIPOBEPOK OpPraHAMH
HCTIOTHUTEILHOHN BIACTH
cyonexToB PO,
OCYIIECTBISIFOIUMHE (DYHKIIUH 10
KOHTPOJIIO U Ha30py B cdepe
o0Opa3oBaHHs
BrimonHenue miana [Iporx 100 100 100 0 0




CHT

3.2. I[lokazaTenu, XapakTepu3yroume 00beM MyHHUIIUIIAT

bHOM YCIIyTH

[Toxa3areins, XapakTepHU3yIOILUIl cofepKaHUE
MYHUIUIIATBHON YCIyTH

ITokazarens,
XapaKTEPU3YIOUIUH yCIOBUS

IMokazarens oobeMa
MYHUIUNATBHON YCIyTH

3HaueHne MoKa3aTelst
o0beMa MyHUITHIIATEHON

Pasmep muatsl (LieHa, Tapud) ’

JonyctuMsle (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmbl) OkazaHHA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHULUNAIBHOH yCIyrH Ka4yecTBa MyHHULUNAIbHOI
yeryru ®
VHuKanbHbIN
HOMEp Hamnme eMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoOLEHTaX |B aOCOMIOTHBIX
peectpoBoit HOBaHH | m3MepeHus mo | (ouepenH | rox (1- | rox (2- ron (1-#irom | (2-Kirox MOKa3aTeIAX
samcu ¢ e OKEN ot Wron | #iroxg | (odepe | IJIAHOBOT | IIAHOBOT
rokasar (HMHAHCO | UIAHOB | IUTAaHOB | JHOM o 0
HANMCHOBAHHC | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HANMCHOBAH | €15 | Hamme | Kox~ | BBiTOM) | OrO oro | dunaHc | mepuoxna) | meprona)
mokasatens * | e mokasaterms ue ue ue HOBaHH TIEPHOJT | IEPUOJ | OBBIi
4 mokasatens | mokasarems ! | mokasarens * et a) a) roxm)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8042000.99.0 |B B Xynoxect| OunHas Yeno 50 50 50 5 % 3
.bB52A34400 | henepansHO |enepanbH | BeHHAS BEKOY
0 M 0a30BOM | OM HaIrpasJie ac

nepeyHe He |0a30BOM | HHOCTh

OIPEACIICHO | IICPEYHE HC

oTIpe/IeiIcH
(0}

4. HopmaTHBHBIE PAaBOBBIE aKThl, yCTAHABJIMBAIONIME pa3Mep ATkl (1eHy, Tapud) 1mb0 NopsaoK ee (ero) ycTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BHJT

MIPUHSABIINN OpraH

Jara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. Ilopsiiok oka3aHust MyYHUIMIIAIBHOW YCIYyTU
5.1. HopmatuBHbBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAJIOK OKA3aHNUS MYHULIMIIAIBHON yCIIyTH
®enepanbHbiil 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBannu B Poccuiickoit deneparun';



Oenepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0uux NpUHIIMIAX OPraHU3alNKU 3aKOHOJATEIbHBIX (ITPEACTABUTENbHBIX) U

MCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanum

®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuux mpUHIIMIIAX OpraHU3ali MECTHOTO caMoympasieHus: B Poccuiickoit

denepannn»

(HauMeHOBaHHUE, HOMEP U AaTa HOPMATUBHOTO IIPABOBOTO aKTa)
5.2. HOpH,Z[OK I/IH(i)OpMI/IPOBaHI/I}I IOTCHIIMAJIBbHBIX HOTpe6I/ITeJ'IeI71 MYHHHHHaHBHOﬁ YCIyIru

JIMYHOM O6paH_[CHI/II/I

Crioco6 nHGOPMHUPOBAHUS CocraB pa3meniaeMoii nHpopManuu Yacrora 00HOBIIEHUS HHOPMAIHH
1 2 3
NudopmupoBanue npu PabGoTHHKM yupekIeHUs BO BpeMs pabOThl yUPEKICHUS B CITydae JIMYHOTO OOpaICHHUS ITo mepe oOpameHus

noJryyaTesield MyHUIIMIIaIbHOU YCITyTH U (WJIM) UX POJIUTENEH (3aKOHHBIX MpeICTaBUTeNeH )
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

[TuceMenHO WNuuBHyasHOE MMChbMEHHOE HH(OPMHUPOBAHKE NP 00paIIeHNH TPayK/IaH ITyTeM MOYTOBBIX [To mepe obpareHust
nH(POPMHUPOBAHUE OTITPABIICHUH WIJIM TI0 AJIEKTPOHHOH 1MOYTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKH OTBETA,

YKa3aHHOTO B MIMCbMEHHOM OOpAaIeHUH, WU crioco0a o0palieH s 3aMHTePEeCOBaHHOTO JIUIIA 32

uHpopmanuei).
Koncynpramus no tenedony | PaboTHUKYM ydpekieHus BO BpeMsl paOOThI yUpEeKIEHU B Cllyyae oOpalleHus noxydaTenei ITo mepe obparenus

MYHUIIMNIAJIBHON YCIYTH U (UJIM) UX pOAUTENeN (3aKOHHBIX IpeACcTaBUTeNEeH )0 Tesedhony
IPEJOCTABIISAIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBaeMOM MyHULIMIIAJIILHOM yCiIyTe.

Nudopmanus B momenieHun
U Ha caliTe yupeKIeHHs

WHupopmalninoHHble MaTepuaibl 10 MyHULIMIIATIBHON yCIyre, peaocTaBisieMol yupexaenuem, B | [lo mepe namMenenus
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHUU B UHpOpMaLIUU

P®", ¢ TpeboBaHMsIMH K CTPYKTYpe 0(pULIHaIbHOIO caiiTa 00pa3oBaTeIbHON OpraHU3ally B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke opMaT MpeocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHuto nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allnu,
yrBepxaeHHbIe [Ipuka3zom Pocobpramszopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKType OQUIIHaATIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3ainu B ”HGOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u (hopmaTty npejicTaBieHusl HA HeM nHpopMmarmu'.

Paznen 14
1. HaumenoBanne MyHHUIIUTIATBHON yeayrn OpraHu3aunus OTAbIXA AeTell U MOJIOIeKH

2. Kareropuu notpebutenei MyHUIIMNAIBHON yciayrn ®u3nyeckue Juna

3. [Tokazarenu, xapakTepu3yroImre 00beM u (M) KaueCTBO MYHHUIIUITATLHON YCITYyTH

Kon o A322
oOuiepoccuiickomy
0a30BOMY WJIH
pPErnoHaIbLHOMY
HEPEYHIO




3.1. TTokasaTelH, XapaKTepH3yIONIie KA9eCTBO MyHHIIMIAIBHOMN YCIyTH

YHHKaIbHBII Jomyctumble
HOMED peeCT’gOBOfI (BO3MOJKHBIC)
3armcu OTKJIOHEHHUSI OT
[Mokasarenb KauecTBa MyHUIIUITAILHON YCIIyTH 3HateHHe NOKA3ATEIA KAICCTBA YCTaHOBIIEHHBIX
IToxasarens, MYHUIUINAIBHON YCITyTH .
TToKasaTenb, XapaKTepU3YIONIHH CoNep/KaHNe | XapaKTepHU3yIOITHil yCIOBUS TokasaTelIch kauccrsa
- MyHULUIAIBHON YCIyrH
MYHHIUTIANEHOR YCITyTH (bopMmbI) okazanus Y pHOM yeiy
MyHULHUIAIBHON YCIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
U3MCPEHUS 110 rona (1-i rox (2-fitog |mpoleHTax|abCOMIOTHBIX,
OKEH (o4epe | MIAHOBOT | IIAHOBOTO MOKa3aTeNsax
JHOM 0 MIepHoIa)
HaMMEHOBAHNE | HAWMEHOBAH | HAMMEHOBAH | HAMMCHOBAH | HAMMEHOBaH B tunanc | mepuosna)
noKa3ares ue ue ue ue -
4 4 4 4 oBanue | kox > | OBBIM
moKasarens~ | mokasaress | ToKasaTels | MOKasaTels 4 rox)
HANMEHOBAHHE [TOKa3aTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
9207000.99.0 | Opranusaru B KomnnuecTtBo cmen [pon 1 1 1 0 0
.A322AA010 |s otnpixa KaHUKYJISIP €HT
01 Jerel u HOE BpeMsl

MOJIOJIEKU C THCBHBIM
Brimonigenue miana IIporg 100 100 100 0 0
npeObIBaH
HeM CHT

.2. TlokazaTenu, XxapakTepu3yrIme 00beM MyHHUITUTAT

BHOU yCIIYTH

YHUKaJbHBII
HOMEp
peectpoBoit
3amcy ¢

IToxasareins, XapakTepHU3yIOILUil cofepKaHUE
MYHHULUIAIBHON yCIyTu

ITokazarens,
XapaKTEePU3YIOLUN yCI0BU
(popmbr) okazanust
MYHMLUIIAJIBHON yCIyTu

IMoxazarens o6beMa
MYHMLUIIAJIBHON yCIyTu

3HaveHNe NOoKa3aTeNs]
00beMa MyHHIUITATIBbHOM

Pasmep mmatsi (ena, Tapud)

JomycTuMeie (BO3MOXKHEIE)
OTKJIOHEHHMS OT

HauMMCHOBAHUEC
IoKasarejisa 4

HanMCHOBAHH
€ ImokKa3areyisa
4

HanMCHOBAH
ue
IoKasarTeiisa
4

HaWMCHOBaH
ue
ToKasaTeist 4

HanMMCHOBaH
nue
TIoKasareisa 4

yCIyru YCTaHOBJIEHHBIX TOKa3aTenei
Ka4yecTBa MyHUIIUNAIBHOM
yeryru ©
Hanme eIMHHIIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B mpOLEHTaxX |B aOCOIIOTHBIX
HOBaHU | u3MmepeHnus no | (ouepenn | rox (1- | rox (2- roJ (1-iiron | (2-i rox MOKa3aTeNsax
e OKEHN on firong | #iroxm | (oyepe | IJIAHOBOT | IJIAHOBOT
ToKa3ar (MHAHCO | IIAHOB | IUTAHOB | JHOI 0 0
ens* | mamme | xox® | BBUiTOM) | oOrO oro | dunaHc | mepuoxa) | meprona)
HOBaHU NEepuo] | IEpHOL | OBBIH
et a) a) roxm)




1 2 5 6 7 8 9 10 11 12 13 14 15 16 17
9207000.99.0 | Opranuszanu B YUCJIO | Y€JIOB 150 150 150 0%
A322AA010 | oTnbpixa KaHUKYJISIP OTHBIX | €K
01 nereit u HOE BpeMs aroIIn

MOJIOIEKH C JTHEBHBIM X
npeObIBaH neTei
ueM

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAHABIMBAIOIIME pa3Mep MJIaThl (LIeHY, Tapu]) 1u00 NOPsJIOK €€ (ero) yCTaHOBJIEHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

AJIMUHHCTpAIUU TOpoaa
ExarepunOypra

BUJ MPUHSABLIMKA OpraH JaTa HOMeEp HAaUMEHOBAaHUE
2 3 4 5
[locranoBnenue | AaMHHHCTpALMs rOpojaa 31.03.2017 460 "O6 opranuzanuu 03J0pOBIICHUS, TPY/la U OTAbIXA JIeTeH U
ExarepunOypra nojxpoctkos B 2017 rogy"
Pacnopsbkenue | [lemaprameHT oOpa3oBaHus 28.04.2017 1573/46/36 "O npenocTaBiIeHNN 1IeNeBbIX cyOcuanit" (mpeaocTaBieHue

LIETIEBBIX CYOCHIMI Ha 03I0POBIICHUE JIETEH U TIOJIPOCTKOB
B TOPOJICKMX 03/I0POBUTENBHBIX Jarepsax B 2017 rony
MYHUIUTIATEHBIM OFODKETHBIM U aBTOHOMHBIM
YUPEXKACHUSAM, YUPEAUTEIEM KOTOPBIX SIBIIAETCS
JenaprameHT oOpa3oBaHusi AIMHHUCTPAIMH TOpoja
ExaTtepunoOypra.

5. Ilopsaok oka3aHus MyHULMIIAJIBHON yCIIYyI'H
5.1. HopmatuBHBIE MPaBOBBIE aKThI, PETYJIUPYIOLIKE MOPSAOK OKa3aHUSI MYHUIIMIIAIbHON YCIIYTH

®enepanbHblit 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoit ®enepanun';

®denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «O6 o0muX MPUHIMIIAX OpraHU3allMK 3aKOHOAATEIbHBIX (TIPEICTABUTEIBHBIX) U

WCTIOJHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepannm»

®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuMX MpUHIMIIAX OPraHU3AIMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinox nHGOPMHUPOBAHNS TOTEHIIMATBHBIX TOTPEOUTENEH MYHUITUIAIBHONW YCITyTH

Cnioco6 nHGpOPMHUpOBaHHS

CocraB pa3mMeliaeMoi HHpopMaLuu

| Yacrora o6HOBiIeHHs nudopManyy |




1

2

3

HNudopmupoBanue npu
JMYHOM OOpaleHUH

PaGoTHUKM yupex/eHus BO BpeMsl palOThl YUYPEKICHHS B Cllydae JMYHOrO OOpalieHus
noyiyyareyied MyHUIUMNAIBHOW yCIyrd U (WIM) MX POJAUTENeH (3aKOHHBIX MpE/ICTaBUTEINEH)
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

IIuceMeHHO
nH(popMUpOBaHUE

NuauBuayaibHOE TUCHbMEHHOE WH()OPMHUPOBAHHE MPU OOpAICHUH TPakJaH MyTeM MMOYTOBBIX
OTIIPABJICHUA WJIM TI0 3JCKTPOHHOW mMouTe (B 3aBUCHMOCTH OT CIIOCO0a JOCTaBKH OTBETA,
yKa3aHHOTO B MHCbMEHHOM OOpAaIIeHUH, WU CIIoco0a oOpalieHus 3aMHTePECOBAHHOTO JIMIIA 32
uHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PaGoTHHMKM ydpekIeHUs BO BpeMsi paldOTHI YUpEXJICHUS B Ciiydae oOpalleHHUs ToiydaTeliei
MYHHUILIMIIATBHOW yCcIyrd W (WIM) WX POAMUTENEH (3aKOHHBIX MpeACTaBUTENEH )OO TenedoHy
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4peKICHUS

HNHudopmannoHHble MaTepHaibl 10 MyHULMIAIBHONW YCIIyre, MpeloCTaBIsieMOil yupexaeHuem, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akon 00 oOpa3oBaHHM B
PO", ¢ TpeboBaHMAMH K CTPYKType o(duLuanbHOro caifTa oOpa30BaTEIbHOW OpraHu3aliy B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", a Takke GopMaT mpeaocTaBIeHUsS
Ha HeM o00s3aTeNnbHOM K pa3MelieHuto uHpopMmanuu o0 o0pa3oBaTeIbHON OpraHU3allH,
yrBepxkaennbie [Ipukazom PocoOpHamzopa ot 29.05.2014 N 785 "O06 yrBepx’aeHUN TpeOOBaHMI
K CTpPYKType o(QuUIUaIbHOrO caiiTa oQpa3oBaTeIbHONM OpraHu3aluy B HH()OPMAIMOHHO-

[To mepe nzmeneHust
UHpOpMaLIUN

Jupexrop MBOY - COLI Ne 21

"30" nexabps 2019r.

TeleKOMMYHUKallnoHHoH cetu "MHTepHer" u dopMaTy npencraBieHust Ha HeM nHpopMauu'.

bapt U.A.
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