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MYHULUUIIAJIBHOE 3AJJAHUE (YTOUYHEHHOE)

Ha 2020 roa u Ha anoBsld nepuoa 2021 u 2022 roxon

Konsr
HayrMeHOBaHUE MyHUIMIIAIBHOTO YUpeKIeHUSI MyHHIIHNIAJIbHOE 0K0IKEeTHOe dopma no OKY /] 0506001
ob0eobpa3oBaTe/ibHOE YUpeKIeHHe — CpeHAs 00meo0pa3oBaTe/ibHas mKkoaa Ne 21
JlaTta Hauvasia nefcTBus 01.01.2020
By 1eaTebHOCTH My HULIIMIAIBHOTO YUPEXK ACHUS JlaTta okoHuaHus JIEHCTBUS 31.12.2020
OopasoBaTtesibHas 1eATEJILHOCTb
ITo OKBD/{ 85.12
[To OKBD/] 85.13
[To OKBD/ 85.14
[To OKBD/] 85.41
o OKB3J | 93.29.9; 55.90




Yacts 1. CBenennsi 00 0Ka3pIBaeMbIX MYHHIMIIAJIbHBIX yCJIYyrax 2

Pazngen 1
1. HammeHoBaHuEe MyHUIIMIIANIbHOM ycinyru Peajm3anms 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Kox no BASI
NMPOrpamMM HaA4aJIbHOTO 0011ero 00pa3oBaHusA o01Iepoccuiickomy
0a30BOMY WJIH
2. Kareropuu notpebutenein MyHUIMNaibHON ycayrn OOydaromuecs 3a HCKJIIOYeHHEM PETMOHAIIBHOMY
00y4arIMXcs ¢ OrPAaHUYCHHBIMHU BO3MOKHOCTAMHU 310poBbsi (OB3) u nereii-uHBaIHI0B IIEPEYHIO
3. [lokazarenu, XxapakTepu3yroue 00beM U (M) KaueCTBO MyHULIUIIATILHON YCIyru
o 3
3.1. ITokazaTenu, XxapaKTepU3yIOIIMEe KaueCTBO MYHUITUTIAIbHON yCIIyTH
VHHUKaIBHBII Jomyctumbie
HOMeEp peecTpoBOi (BO3MOKHBIE)
3aluCH OTKJIOHCHHUA OT
IlokasaTens KadecTBa MyHHITUIAILHON YCIYyTH 3HaucHue noKasaTeI KauecTsa CTAHOBJICHHBIX
[Toxa3zatens, YHHIL yemy MYHUIUTAIBHON yCITyTH Y .
IToxasatelb, XapaKTepU3YIONIHH CONepKaHNe | XapaKTepH3yIOIIHil yCIOBHS ToKasaTeen KaiecTsa
MYHMIIUTIATEHOR yCITyrH (bopMBI) OKazaHus MYHHLHIATBHOM YTy
MYHHUIMIIAIBHON YCIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
U3MCPEHUS 110 rona (1-# rox (2-fitog |mpoleHTax|abCOMOTHBIX,
OKEH (odepe | MIaHOBOT | IJTAHOBOTO TOKa3aTesx
JTHOM ) rnepuomaa)
HaHMeHOBaHI;Ie HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH HAMMEH (bPlHaHC nepl«loz[a)
oKasareis ue nue (S nue 3
4 4 4 4 oBanue | kox > | OBBIH
ImokKa3areyis ImoKa3areyis ImoKasaTes ImoKasaTes 4 FO)I)
HanMCHOBAHHC ITOKA3aTCIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 |OcHoBHass | @enepans | OOyuatomr | Ourast Hois obygaroruxcst ocBouBIux | [Iporr 49 49 49 0 0
.BA81ALI600 |ob6meobpa3o | HbIi necs 3a o0pa3oBaTeIbHYIO IPOTpaMMy Ha | €HT
01 BaTeIbHAs |TOCYAApPCT | UCKIIIOYEH "4" g "5"
nporpamMMa | BEHHBIH ueM
HaYaJIbHOTO 06pa30]3aT 06yanOH_[ Brimonnenue (HOHHOTa ITpon 100 100 100 0 0
o01ero eJbHBIN HXCsl C peanu3alum) OCHOBHOM CHT
o0pa3oBaHH |CTaHAApT |OTrpaHuYe 0b1eo0pasoBaTeIbHON
9 HHBIMU IIporpaMMbl HA4aJIbHOT'O 06HICTO
o0Opa3oBaHHs




BO3MOKHO
CTSIMH
3I0POBBS
(OB3)u
JeTen-
MHBAJIMIO
B

MIPOBEPOK OpraHaMu

cyobekToB PO,

o0Opa3oBaHus

BBISIBJICHHBIX B PE3YyJIbTATC
HCIIOJIHUTEIIFHOM BIIACTH

OCYILECTBISIFOIIUMHE (QYHKIIUH T10
KOHTPOJIIO U Haa30py B chepe

Homnst oOyuaromuxcsi, ocBouBmux | [Iporg 100 100 100 0 0
OCHOBHYIO eHT

0011e00pa3oBaTeIbHYIO

MporpaMMy HadalbHOTO OOIIETO

00pazoBaHUS

Hons ponurenei, [Iporx 99 99 99 0 0
YJIOBJIETBOPEHHBIX KA4€CTBOM eHT

NpEeAOCTaBIAEMON yCIyTH

Mo cBoeBpeMEHHO [Ipony 100 100 100 0 0
yCTpaHEHHBIX HapyIICHUH, eHT

3.2. [lokazaTenu, XxapakTepusyroume 00beM MyHUIIMIIAIILHON YCIyru

Tloxazarens, XxapakTepHu3yIOIKii colepKaHne [oxkazareuns, Ioxkazarens oObemMa 3HavYeHUe MOKa3aTels Pasmep mmatst (uena, Tapud) | | Jlonmycrumsie (BO3MOKHBIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3yOLINl yCIIOBHS | MyHUIIMIAJIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHUS OT
(popmpr) okazaHus yCIyru YCTaHOBJICHHBIX IMOKa3aTenen
MYHHIUNAIBHOH YCITyTH KavyecTBa MYHHIUIAIBLHOM
yeayru 6
YHUKaJIbHBIN
HOMEp Hanme eMHUIIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoOIIEHTaX |B aOCOFOTHBIX
peecTpoBoit HOBaHU | u3MmepeHus o | (ouepenn | rox (1- | rom (2- ToJT (1-tirom | (2-# rox MoKa3aTensax
samicu e OKEU oM W roj iron | (ouepe | IUIaHOBOT | MIAHOBOT
roKasar (UHAHCO | IUIAHOB | IUIAHOB | JTHOW 0 0
HANMCHOBAHNIE | HANMEHOBAHH | HAMMCHOBAH | HAMMEHOBAH | HamMeHoBaH | ens ' | maume | kox > | BEHITOM) | oOTO oro | ¢uHAHC | Heproja) | mepruoaa)
nokaszatens ¢ | e mokasarens ue ue ue HOBaHH TIEPHOJ | IEPHOJ | OBBIi
4 l'IOKa343TCJ'lﬂ nokasarens * | mokazatens * e? a) a) TOx)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99. | OcuoBuast | Deaepansh | O0yuarorn | OgHas UYucno | Yeno 522 522 | 522 5% 26
0.BA81AILL6 | 0b6meobpaso | brit necs 3a o0ydJa | BeK
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4. HopmaTuBHBIE TPABOBBIE AKThI, YCTAHABIMBAIOIIKE pa3Mep IJIaThl (LIeHy, Tapu]) JIu00 MOpsIOK ee (ero) yCTaHOBJICHUS

PexBU3UTHI HOPMATHUBHOTI'O IIPABOBOT'O aKTa

BU/I

HpI/IHSIBI_HI/Iﬁ opraH Jara HOMEp

HaMMCHOBAHHUC

2 3 4 5

5. IlopsAnok oka3aHusi MyHULIMIIATBHON YCIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE NOPAIOK OKA3aHHUSI MYHULIMIIAIBHON YCIYTH
®enepanbHblit 3aK0H OT 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®denepanbabiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0muX MPUHIMIIAX OpraHU3allMK 3aKOHOAATEIbHBIX (TIPEICTABUTEIBHBIX) U
WCIIOJIHUTENBHBIX OPTaHOB I'OCYAAPCTBEHHOM Bi1acTu cyobekToB Poccuiickoit deneparumy»
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX NpUHIMIAX OpraHU3allid MECTHOTO camoytnpasiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEp U faTa HOPMATHBHOI'O IIPABOBOT'O aKTa)

5.2. Ilopsiaok nHGOPMUPOBAHHUS TOTEHIIMATBHBIX MOTPEOUTENEH MYHUITUIATBHON YCITYTH

Crnioco6 nHPOPMHUpPOBaHUS

CocraB pa3MeliaeMoi HHpopMaIiu

YacToTa 00HOBIICHUS] HHPOPMAIMU

1

2

3

Nudopmuposanue mpu
JMYHOM OOpaleHUH

PaboTHuKH yupexIeHus! BO BpeMsi pabOThl YUPEkKACHHsS B CIy4yae JUYHOro oOpalieHus
noJty4yaTesie MyHULUITATbHON YCIyTU U (WJIM) UX pOAUTENeH (3aKOHHBIX MPEACTABUTENCH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

[To mepe oOpameHus

IIuceMeHnHO

WnauBuyanbHOE MMCbMEHHOE HH()OPMUPOBAHKUE TIPU OOPAIICHUH TPAXKAAH TyTEM IOYTOBBIX

ITo mepe oOpameHus




MH(POPMHUPOBAHUE OTIIPABJICHUH WJIH 110 3JIEKTPOHHOM 1o4uTe (B 3aBUCUMOCTH OT €110c00a I0CTaBKU OTBETA,

uHopmanuei).

YKa3aHHOI'O B IMCbMCHHOM O6paH_IeHI/II/I, HJIH cIIoco0a 06paI_HeHI/IH 3aMHTEPCCOBAHHOTO JiMa 3a

Koncynpranus no tenedpony | PaboTHuku yupexaeHusi BO BpeMs paboThl yUPEKICHHS B cliydae oOpalieHus moiayJarenei

MYHHIIUITATILHOW YCITYTH U (UJIN) UX POIUTENCH (3aKOHHBIX TPECTaBUTENEH )0 TeehoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

WNudopmanus B nomemenun | MupopmanmoHHbIe MaTepUabl 10 MyHULIUTIAIBHON yCIyre, IPeAoCTaBIseMON yUpeKIeHHEM, B

Y Ha cailTe yupexaeHUs cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "3akoH 00 oOpa3oBaHuH B

P®", ¢ TpeboBaHMsIMU K CTPYKTYpe 0(ULIMATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aluu B
nH(}OPMalMOHHO-TEIIEKOMMYHUKAITMOHHO ceTn "MHTepHeT", a Takke ¢popMaT MpeoCcTaBICHHS
Ha HEeM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMauu 00 00pa30BaTeNbHON OpraHn3aluiy,
yrBepxaeHnbie [Ipukazom Pocobpuanzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKTYpe opHuInanbpHOro caiita 00pa3oBaTeNbHONM OpraHu3alii B HHPOPMALIMOHHO-
TeleKoOMMYHUKalmoHHou cetu "MHTepuet" u dopmaty npencraBieHus Ha HeM nHbopMaruu'.

ITo mepe nu3menenus
uHpopmaruu

Pa3nen 2

1. HaumeHoBaHKe MyHUIIMTIATBbHOU yCayru Peasim3anus 0CHOBHBIX 001€00pa30oBaTebHbIX

MPorpaMM Ha4ajJbHOIro 0011ero 00pa3oBaHus
2. Kareropuu notpebureneil MyHUIIMNAIBHON ycnyru JleTH-MHHBATHIBI

3. [lokazarenu, xapakTepu3yromie o0beM U (WIHM) KaueCTBO MYHULIMIIATbHOU YCIYTH
3.1. [TokazaTenu, XxapakTepu3yIolMe Ka4eCTBO MyYHUIIMIIAIIBHON yCITyTH

Kox o

oOuiepoccuiickomy
6a3oBOMY WJIH
pPErnoHaIBLHOMY

HEPEYHIO

BAS8I1

‘VHUKaTbHBII
HOMEp pEeCTPOBOM

3amucn *
IToxazaTens,
TTokasaTernb, XapaKTepU3YIOLIUH COJepKaHNue | XapaKTepU3YIOLIHil yCIOBHs
MYHUIHITATEHON YCITyTH (dopmer) okazaHuS

MYHHIUIIAIBHON YCIYTH

ITokasaTens KayecTBa MyHUIMIIAILHOM YCIYTH

3HaueHne MoKa3aTels KauecTBa
MYHHIUNIAIBHON YCIyTH

Homyctumble
(BO3MOYKHBIE)
OTKJIOHCHHUA OT
YCTaHOBJIECHHBIX
HoKa3aresael KauecTBa
MyHPIHPIHaIIgHOfI yCIIyTH

HAaMMCHOBAHHUC ITOKA3aTCIIsA 4

eTMHHLA
HM3MEPEHHs 110
OKEN

2020
roa

2021 rox
(1-i rox

2022 rox
(2-i rox

B
[IPOLICHTAX

B
a0COITIOTHBIX




HaMMCHOBAHUEC

HanMMCHOBAaH

HaMMCHOBAaH

HaMMCHOBAaH

HanMCHOBaH

(ouepe

IJIAaHOBOT

IIJIAaHOBOT'O

ImoKa3aTeIsax

nokasareys’ ue ue ue ue HauMeH THOM 0 nepuoa)
HOKa3aTeJ'I$[4 HOKa3aTeJ'I$[4 HOKaSaTeJ’I}[4 IIoKa3aTeirsa 4 OBAaHHC | KOO q)HHaHC HepI/IOZ[a)
4 OBBII
roxm)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | OcuoBuast | Deaepains Jern- Ounas Homns oOyuarommxcs ocBouBmux | IIpor 0 0 0 0 0
.BA81AII480 | 061meoOpazo | Hbli WHBAJTUIBI 00pa3oBaTebHYIO IPOrpaMMy Ha | CHT
01 BaTelpHAs | roCydapcT "4" g 5"

nporpaMma | BEHHbIH
HAYaILHOTO | 06pa3oBaT BrinonHenue (moaHoTa [Iporx 100 100 100 0 0
o01ero ebHBIH peanu3anuu) OCHOBHOM eHT
o0pa3oBaHH |CTaHIAPT 0b1eo0pasoBaTeIbHON
q MIPOrpaMMBbI HAYaIILHOTO O0IIIEeTo
o0Opa3oBaHus
Hons oOyuarommxcs, ocBouBmux | [Ipon 100 100 100 0 0
OCHOBHYO EHT
00111e00pazoBaTENHEHYIO
MIpOrpaMMy Ha4allbHOTO OOIIEeTro
o0Opa3oBaHusI
Hons ponurenei, [Ipory 100 100 100 0 0
YJIOBJICTBOPEHHBIX KaYECTBOM EHT
IIPENOCTABISIEMOMN YCIYr 1
Hois cBoeBpeMeHHO [Iporx 100 100 100 0 0
yCTpaHEHHBIX HAPYIICHHUH, EHT

BBISIBIICHHBIX B PE3yJbTaTe
MIPOBEPOK OpraHaMu
HCIOJTHUTEIBHON BIaCTH
cyonexToB PO,
OCYIIECTBISIFOIUME (QYHKIIUH 10
KOHTPOJIIO U Ha/I30py B cdepe
o0Opa3oBaHHs

3.2. [lokazatenu, XxapakTepusyroue 00beM MyHUIIUITATLHON YCIyTu




[Tokazatenp, XapakTepu3yoOLui coaepkKaHue
MYHUIUIATBHON YCIyTH

Ilokazarens,

XapaKTEPU3YIOUIUH yCIOBUS

ITokazaTenb oObeMa
MYHHUIUATBHOW YCIyTH

3Ha4YeHue MmoKa3aTens
o0beMa MyHUITHIIATEHON

Pasmep mmatsI (LieHa, Tapud) *

JomnyctuMele (BO3MOXHBIE)
OTKJIOHEHHS OT

(dopmbl) OkazaHUA yCIyTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHULUNAIBHOH yCIyrH Ka4yecTBa MyHHULUNAIbHOI
yeyru ¢
VHukanbHbII
HOMED Hamnme eIMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoLEHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
sammcn * e OKEN oil Wron | #froxg | (ouepe | IJIAHOBOT | IJIAHOBOT
MoKa3aT (MHAHCO | IUTAHOB | IIAHOB | JHOU 0 0
HANMCHOBAHHC | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HANMCHOBAH | €1s ' | Hamme | Kox~ | BBIiTOM) | OrO oro | ¢uHanc | mepuona) | neproaa)
mokasatens * | e mokasaters ue ue ue HOBaHH HepHOJ | IEPHOL | OBBIi
4 mokasatens | mokasarems ! | mokasarens * et a) a) roxm)
4
1 2 3 4 5 6 7 8 | 9| 10 | 11 | 12 | 13 14 15 16 17

8010120.99.0 | OcuoBuass | ®exnepansh | Jetu- Ounas Yucno | Yeno 1 1 1 30 %
.bBA81AIII480 | 06meobpa3o | brit WHBAJTH/TBI o0Oy4a | BeK
01 BaTelpHAs | rOCyJapcT 170)11170:¢

IporpamMma | BEHHBII cA

Ha4aJIbHOI'O 06pa30BaTe

o0rero JIBHBINA

obpa3zoBaHu |cTaHIapT

A

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABJIMBAIOLIME pa3Mep MmiIaThl (1ieHy, Tapud) 11ubo nopsok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BHJT

MIPUHSABIINN OpraH

ara

HOMEp

HanMCEHOBAHUEC

2

3

4

5

5. IlopsAnok oka3aHWss MyHULIMIIAJIBHON YCIIYTH

5.1. HopMmatuBHBIE PABOBBIE aKThI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHUIIUIIAILHON YCIIYTH
®enepanbHbiil 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoannu B Poccuiickoit deneparun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01MX MPUHIIMNIAX OPraHU3AIMH 3aKOHOJATeIbHBIX (TPEACTAaBUTEIIbHBIX) U
WCIIOTHUTENBHBIX OPTaHOB FOCYIApPCTBEHHOMN BJIacTH CyOBeKTOB Poccuiickoit deaeparimy



®enepanbubiii 3ak0H 0T 06.10.2003 131-P3 «O6 o0mMxX NpUHIMIAX OpraHU3aluyd MECTHOrO caMoytnpasiieHus: B Poccuiickoit

denepannn»

(HauMeHOBaHHUE, HOMEp U AaTa HOPMATUBHOTO IIPABOBOT'O aKTa)

5.2. llopsinok uHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENECH MYHUITUTIATBHON YCIYTH

Crioco6 nHpOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIIEHUS HHOPMAIHH

1

2

3

WudopmupoBanue npu
JMYHOM OOpalieHuH

PaboTHUKY yupexaeHus BO BpeMst pabOoThl YUPEKICHHS B CIIydae JIUIHOTO 0OparieHHs
noJryyaTesield MyHUIIMITaIbHOM YCIyTH U (UJIN) UX poAUTeNel (3aKOHHBIX IpeICTaBUTeNeH )
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMO MYHHIIMTIAIIGHOM yCITyTE.

ITo mepe oOpameHus

IIucemennoO
MH(POPMHUPOBAHUE

WNuuBHyansHOE MHChbMEHHOE HH)OPMHUPOBAHHE TPH 00pAIIeHUH TPaskAaH ITyTeM IMOYTOBBIX
OTITPaBJICHUH WM TI0 AJIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIIoco0a JI0CTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpAaIIeHUH, WU crioco0a o0palieH s 3aMHTePEeCOBaHHOTO JIUIIA 32
uH(popManuen).

[To mepe obpaieHus

Koncynpranus no renedony

PaboTHuKH yupexieHus: BO BpeMsi pabOoThl YUPEkKICHH B clIydae oOpaleHus noiaydareneit
MYHHIIUITAILHOW YCITyTH U (MJTN) UX POIUTENCH (3aKOHHBIX TPEICTaBUTEINEH )10 TesiehoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.

[To mepe obpaieHus

Nudopmanus B momenieHun

WHupopmalinoHHble MaTepuaibl 10 MyHULIUIIAJILHON yCITyre, MPeAoCTaBIsIeMON yUpEeKIEHUEM, B

ITo mepe nsmMenenus

U Ha calTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHUU B uHpOpMaLUU
P®", c TpeboBaHusAMHU K CTPYKTYpE ODHUITHATHHOTO caiiTa 00pa30oBaTEIHLHOM OpraHU3aIliy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke popMmar mpeJocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHnto nHpopMauu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepkaeHHble [Ipuka3zom PocobpHanzopa ot 29.05.2014 N 785 "O0 yTBepkIeHUH TpeOOBaHUMA
K CTPYKTYp€ OQUIIMATILHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aluy B THPOPMAIIMOHHO-
TeJIEKOMMYHHUKaIMOHHOH cetn "MHTepHeT" u hopmaTy npejacraBieHus Ha HeM HHGopMaru'.

Pazgen 3
1. HaumeHnoBaHue MyHUIIMITANIbHOM yciayru Peajmn3anmus 0CHOBHBIX 00111€e00pa3oBaTeIbHBIX Koz mo BbASI
NMPorpaMM Ha4aJjbLHOIro 0011ero 00pa3oBaHus o01Iepoccuiickomy
0a30BOMY WU
2. Kareropuu notpebuteneid MyHUIIMNAIbHON ycayrn (OOy4darommecs ¢ OrpaHNYeHHbIMHA PETrMOHAIBHOMY
BO3MOKHOCTSIMH 310poBbsi (OB3) MIEPEYHIO

3. [Toka3zaTenu, XxapakTepHu3yrolre 00beM U (WIN) Ka4eCTBO MyHUIIUIIATILHON YCITyTH
. 3
3.1. I[Toka3aTenu, XapaKTepU3yIOLIUE KAYECTBO MYHULIUIIAIIBHON yCIIyTH




VHHKaNbHBII Honyctumble
HOMEp peecTpoBoH (BO3MO>XKHBIE)
salmen OTKJIOHEHHSI OT
o 3HaueHHEe MOKa3aTeIsl KauecTBa
HOK&?)B.TC.]'H), IlokasaTens KauecTBa MYHHUIUIIAJIBHOU YCIYyT MyHPIL[PIHa.HBHOfI yeyrn yCTaHOBJ}CHHLIX
Iloxa3arens, XapakTepU3yIOIIUil colepkKaHUE | XapaKTEepU3YIOUIUN YCIOBUS TIOKa3aTelCh Ka1ecTsa
MYHUIIMIIAIBHOR YCIIyTH (dopmsbr) okazaHuUs MyHHHHHamgHOH yeryrs
MYHULIMIAIBHON YCIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
H3MEPEHYS 110 roz, (1-fi rox (2-firon |mpoleHTax|aOCOMOTHBIX
OKEH (ouepe | muaHOBOr | INIAHOBOTO IIOKa3aTesix
JHOMI 0 Hepuona)
HaPIMeHOBaHI;IC HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBaH HanMMCHOBaH HAVMCH (bHHaHC Hepnoz[a)
HOKa3aTesst me ne ne we osanme | ko ® | OB
Hokasatens | HOKasaTens | IOKasarens | ITOKa3aTels 4 rox)
HAMMEHOBAaHHE MTOKa3aTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | Anantuposa | @enepany | Obyuatom | Ounas Honst oOyuaromuxcst ocsouBmux | [porg 0 0 0 0 0
.BAS1AAO000 |HHas HBII necs ¢ o0pa3zoBaTebHYIO IPOrpaMMy Ha | €HT
01 obpasoBaren | rocyJapcT | orpaHmye "4" g 5"

bHas BEHHBIN HHBIMH
rnporpamMmma 06pa30BaT BO3MOKHO Brinonnenue (HOHHOTa HpOH 100 100 100 0 0
eJIbHBIN CTSIMHA peaﬂH3aHI/II/I) OCHOBHOH CHT
CTaHAapT 300POBbs 06me06pa30BaTeHBHOﬁ
(OB3) nporpaMMbl HA4aJIbHOTO 06].1.[61"0
o0Opa3oBaHuUs
Honst oOyuaromuxcsi, ocBouBiuux | [Iporg 100 100 100 0 0
OCHOBHYIO eHT
0011e00pa3oBaTeIbHYIO
MPOrpaMMy HadaJbHOTO OOLIETO
00pazoBaHU
[ons ponurenei, IIpon 100 100 100 0 0
YJIOBJIETBOPEHHBIX KAYECTBOM €HT
NIPEAOCTaBIAEMOM YCIyTH
o1 cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTpaHEHHBIX HapyIICHUH, €HT
BBISIBJICHHBIX B PC3YJIbTATC




MPOBEPOK OpraHaMu
HCTIOJHUTEIBHOM BIACTH
cyobekToB PO,

KOHTPOJIIO U HaJ[30py B C
00pazoBaHUS

OCYILECTBISIIOIIUMHE (QYHKIIUH 10

tepe

.2. Iloka3zaTenu, XxapakTepu3yroumue 00beM MyHHUIMIAI

BHOM yCIIYT'H

[oxkazareins, XapakTepH3YIOILHUI conepKaHNe Iloxazarens, [Nokazarens oObemMa 3Ha4YeHNE MOKa3aTeNs Pasmep mmats! (neHa, Tapud) ' | JomycTiMbie (BO3MOXKHEIC)
MYHHULUNATIBHOH yCIyrH XapaKTePHU3YIOIINI YCIOBHUS | MyHHLMIAIBHOH yCIyrd |  00beMa MyHHIIMIATIEHON OTKJIOHEHHUS OT
(dopmbr) OkazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHIUIIAITBHOH YCIYTH KauecTBa MyHHIUITIATBHON
yenyrn 6
YHuKaabHbII
HOMEp Hamnme eMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpOLICHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | u3MepeHus mo | (ouepenH | roxg (1- | rox (2- Toj (I-iironm | (2-irox noKa3aTeisx
3ammcn * e OKEH ot Hron | frox | (ouepe | IUIAHOBOT | IJIAHOBOT
roxasar (HMHAHCO | IUIAHOB | IUTAHOB | JHOM o 0
HANMCHOBAHHC | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HANMCHOBAH | €15 | Hamme | Kox® | BBiTOm) | OrO oro | ¢dunHaHc | mepuoxna) | meprona)
mokasatens * | e mokasarens ue ue ue HOBaHH MIepHOJ | IEpPHOT | OBBII
4 nokasatens | mokasarens ¢ | moxasarens * et a) a) TOox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8010120.99.0 | Anantupora | ®eaepanbu | OOyuatomny |  OuHast Yucno | Yeno 40 40 40 15 % 6
.BAS1AAO00 |HHas bII uecd ¢ o0Oyu4a | BeK
01 oOpa3oBaren | TOCyIapCcT | OTpaHH4e FOLUX

bHas BEHHBIN HHBIMU csa

nporpaMma | 00pa3oBare | BO3SMOXKHO

JIbHBII CTAMU
CTaHaapT 310pOBbA
(OB3)

4. HopmaTHBHBIE MPAaBOBBIE aKThl, YCTAHABJIMBAIONIME pa3Mep MaThl (1eny, Tapud) 1mbo nopsaokK ee (ero) yCTaHOBICHHS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU/I

MPUHSBIIMNA OpraH

mara

HOMEP

HaMMCHOBAaHUEC

2

3

4

5




5. Ilopsaok Oka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopmaTtuBHBIE IPABOBBIC aKThI, PETYJIUPYIONINE MOPSAOK OKa3aHUS MYHHUIIUITAILHON YCITYTH
®denepanbHbiid 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pa3zoBanun B Poccutickoii denepanun’;

Oepnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0uMX NpUHIIMIAX OPraHU3alNKU 3aKOHOJATEIbHBIX (TPEACTABUTEIbHBIX) U

HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepariumy

®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOnMX MpUHITMIIAX OpraHU3AIMH MECTHOTO caMoyTpaBieHus B Poccuiickoit

denepaunn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHGOpMUPOBaHUS MOTEHIIMAIBHBIX IOTPEOUTENEH MYHULIUTIATBHON YCIIYTH

Crnioco6 nHPOPMUPOBaHHS CocraB pa3mMelaeMoi HHpoOpMaLu YacToTa 00HOBIICHHS! HH(pOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHuKM yupexaeHus Bo BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus ITo mepe obparenus
JTMYHOM OOpaleHnH [oJIyyaTesied MyHUIIMITAIbHOW YCIIyTU U (UJIM) UX poANTENIeH (3aKOHHBIX IPEICTaBUTEIEH )
IPEJOCTABIIAIOT HEOOXO0IMMBbIE pa3bsICHEHUsl 00 OKa3bIBA€MON MYHHUIIMIIAIBHOM yciyre.
[TuceMenHO NuauBuayaibHOE MMCbMEHHOE HH(POPMUPOBAHUE MPU 00pallleHUH TPakJiaH MyTEM IOYTOBbIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJICHUH WM IO 3JIEKTPOHHOH 1ouTe (B 3aBUCUMOCTH OT CIloco0a J1I0CTaBKH OTBETA,
YKa3aHHOTO B IMCbMEHHOM OOpallleHuH, Ui croco0a oOpalleHusl 3aMHTEPECOBAaHHOIO JIMIA 3a
uHpopmanuei).

Koncynpranus no tenedpony | PaboTHuKH yupexaeHHs BO BpeMs pabOThl YUpEXACHUsS B ciydyae oOpaleHus noiaydareneit
MYHUIUNAIBHON YCIIyTH U (WIN) UX poauTeNnell (3aKOHHBIX MPeJICTaBUTENeN )0 TeneGony
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

[To mepe obpatenms

WNndopmanus B nomemenun | MHbopManmoHHbie MaTeprabl 10 MyHULIUNIATBHON yCIyre, MPeI0CTaBIsieMON yUpeKICHHEM, B
U Ha CalTe y4peKIACHUS cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caiiTa 00pa3oBaTesIbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popMmar npeaocTaBIeHUs
Ha HEM 00s13aTeIBbHOM K pa3MelieHnto nHpopMauu 00 00pa3oBaTeILHON OpraHU3aIlnu,
yrBepxaeHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuU TpeOOBaHUN
K CTPYKType OQUIIHAIbLHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B THPOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOHU cetu "MHTepHeT" u hopmaTy npezcTaBieHus Ha HeM HHpopManuu'.

ITo mepe nu3mMenenus
UHpOpMaLIUU

Pa3znen 4




1. HammeHoBaHuEe MyHHIIMIIAJIbHOM ycinyrd Peajsm3anms 0CHOBHBIX 0011e00pa3oBaTeIbHBIX
NMPOrpaMM HA4YaJbHOI0 001ero o0pa3oBaHusA

2. Kareropuu notpebutenei MyHUIIMNAIBHON yciayru JleTH-HHBATHABI

3. Iloka3atenu, xapakTepu3yooue 00beM U (UI1) KayeCTBO MyHUIIUIIAIIBHOM yCIIyTH
o 3
3.1. IToka3arenn, XapakTepU3YyIOIIME KaYECTBO MYHULIMIIAJIIBHON YCIIYTH

Kox o

o01Iepoccuiickomy
0a30BOMY WIIH

PEruOHaAJIbHOMY

HEPEYHIO

BASI

VHuKaNbHBbII Honyctumble
HOMEp peecnzosoﬁ (BO3MOIKHBIC)
3aluCcHu OTKJIOHCHUS OT
IToka3aTenn KauecTBa MyHI/IIII/IHaJ'ILHOﬁ yciayru 3Hatenme MoKA3ATENA KATECTEA YCTaHOBJICHHBIX
[loxasarens, MYHHMLMIIATBHOHN YCIyTU o
IMoxa3aTenb, XapaKTepU3yIONIHii CONEpKaHIE | XapaKTEPU3YIOIIMH yCI0BUs TiokasaTelIe kauccrsa
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHIHIATBHOR yCIyTH
MYHULUIIAIBHOMN yCIIyTu
eIMHUIA 2019 2020 rox 2021 rox B B
H3MCPCHUA 110 rox (1-iroxm (2-Hiron  |mpoleHTax|abCOMIOTHBIX
OKEN (oqepe IIAHOBOI' | IIJIAHOBOT'O IIoKa3aTeiisax
JTHOM 0 nepuoja)
HaHMeHOBaHI;Ie HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HAanMMCHOBAaH HAMMCH (1)I/IHaHC HCpI/IOHa)
II0Ka3aTeirst ue ue nue ue 5 OBBII
4 4 4 4 OBaHME | KOJ
IIOKa3aTeiid IIOKa3aTeiid moKas3arTeiis moKasarteiis 4 FO,H)
HanMCHOBAHHME ITOKA3aTECJId 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | Anantuposa | Deaepainb JleTu- [Ipoxopsii Hons oOyuarommxcs ocBouBmux | [Ipon 0 0 0 0 0
.bA81AB6800 | HHAA HBIN MHBAIIUJBI ue 00pa3oBaTeIbHYIO IPOrpaMMy Ha | €HT
1 obpazoBareln | rocygapcT oOydeHme "4" g 5"
bHas BEHHBIN o
rnporpamMmma 06pa30BaT COCTOSIHU Brimonnenune (HOHHOTa HpOH 100 100 100 0 0
eJTbHBIH 0 peanu3anun) OCHOBHOM EHT
CTaHgapT 3I0POBBS 00111e00pa30BaTEIIbHOM
Ha IOMY MIPOrpaMMbl HAYaIILHOTO 00IIEeTo
00pazoBaHUS
Honst oOyyaromuxcsi, ocBouBiuux | [Iporg 100 100 100 0 0
OCHOBHYIO €HT
0011e00pa30BaTEIHLHYIO
MporpaMMy Ha4aJlbHOTO OOIIEeTo
o0Opa3oBaHHs




BBISIBJICHHBIX B PE3YJIbTATE
MIPOBEPOK OpraHaMu
UCTIOTHUTEIILHOM BIIACTH
cyobekToB PO,
OCYIIECTBISFOIMMH (DYHKITHH TI0
KOHTPOJTIO ¥ HA/I30pY B cepe
o0Opa3oBaHus

Hons ponurenei, [Iporx 100 100 100 0 0
YIIOBIETBOPEHHBIX KAYECTBOM eHT

MIPEIOCTABIIIEMOM YCIyTH

o1 cBoeBpeMEHHO [Iporx 100 100 100 0 0
YCTpaHCHHBIX HAPYIICHUH, EHT

.2. TlokazaTtenu, xapakTepusyromye 00beM MyHHUITUIAI

BHOM YCIIyTH

[Tokazatenp, XapakTepu3yloIuil coaepKaHue
MYHHIUIIATBHON YCIyTH

ITokazarens,
XapaKTepU3yIOLUIl YCIOBUS

ITokazaTens oObeMa
MYHHIUTATBHOW YCIyTH

3Ha4YeHNE MOKa3aTelNs
o0beMa MyHUITUIIATEHON

Pasmep mnatsi (ueHa, Tapud)

JomyctuMeie (BO3MOXHEIE)
OTKJIOHEHHS OT

(dopmbr) okazaHUA YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeien
MYHULUIIAIBHOMN yCIIyTu KauecTBa MyHHIIUIATbHON
yeryrn
VHuKanbHbIN
HOMEDP Hanwme €IMHUIIA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoleHTax (B aOCOTIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus o | (ouepenH | rox (1- | rox (2- ron (1-#irom | (2-Kirox MOKa3aTeNAX
sammcn * e OKEHN oit Wrom | #roxm | (odepe | IMIIAHOBOT | TTAHOBOT
MoKa3aT (HMHAHCO | TIIAHOB | IUIAaHOB | JHOM o o
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAWMEHOBAH | HANMEHOBAH | €1s ' | Hamme | Kox~ | BbIiTOM) | OrO oro | {QuHaHC | nepuoza) | nepuoaa)
mokasatens * | e mokasatens ue ue ue HOBaHH Hepuoz | MepHoJ | OBbIH
4 nokasarens | nokasarens ¢ | mokasarens * et a) a) ronu)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8010120.99.0 | Anantuposa | @enepansH | leru- IIpoxoznsm Yucno | Yeno 1 1 1 0%
.BA81AB6800 | HHas bIi HWHBAJIUABI | UE oOyua | BeK
1 obpazoBarel | rocyaapcT obOydeHme FOIITHUX

bHas BEHHBII o cA

nmporpaMmma 06p330BaTe COCTOSHH

JIbHBII 10
CTaHgapT 3I0POBbBS
Ha JIOMY

4. HopmatuBHBIE TPaBOBBIE aKThI, YCTAaHABIMBAIOIIME pa3Mep MIaThl (LieHy, Tapud) Tub0 mopsaa0K ee (ero) ycTaHOBIICHHUS



PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BHU] HpI/IHHBI_HI/Iﬁ opra”d JaTta HOMEDP HaMMCHOBAaHUEC

1 2 3 4 5

5. Ilopsimok oka3zaHusi MyYHUIMIIAIBHOW YCIYTU
5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUSI MyHULIUIIAIbHON YCIIYTH
®enepanbHblil 3aK0H OT 29.12.2012 Ne 273-D3 "O06 obpazosanuu B Poccuiickoit @enepanun';

®enepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01uX MpUHIIMNIAX OPraHU3AIMHI 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U

WCIIOJIHUTEIBHBIX OPTAaHOB TOCYAapCTBEHHO BiiacTu cyobekToB Poccuiickoit denepanum

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMX MpUHIIMIIAX OpraHU3alMK MECTHOTO caMoyTpaBieHus: B Poccuiickoit

denepanun»
(HauMeHOBaHHUE, HOMEP U aTa HOPMATUBHOTO MIPABOBOTO aKTa)
5.2. lopsimok nHpOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIATBHON YCITYTH

Crioco6 nHPOPMHUPOBAHUS CocraB pa3meniaeMoii nHpopMauu Yacrora 00HOBIICHUS HH)OPMAIHH
1 2 3
Nupopmuposanue npu PabGotHukM yupexeHus Bo BpeMs paboThl yUpeKIEHHUS B Cllydyae JIMYHOTO 0OpalleHus [To mepe oOpaieHus
JMYHOM OOpaleHUH nojyvareneid MyHUIIUIAIbHON YCIyTH U (WIN) UX poJuTesell (3aKOHHBIX MpecTaBUTeNei )
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.
IInucemenHO WNuinBryaibHOE MTUCBbMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIlleHUH I'PaXk/laH IMyTeM MOYTOBBIX ITo mepe obparenus
nH(pOpMHUpOBaHHE OTIPABJICHUH WM 110 3JIEKTPOHHOM 1oyTe (B 3aBUCUMOCTH OT c11oco0a JI0CTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpallleH!H, WK Crloco0a oOpalieH s 3aMHTEPEeCOBaHHOTO JIMLIA 32
nH(popManuen).

Koncynpramus no tenedony | PaboTHUKHM ydpekaeHus BO BpeMst pabOThl yUpeKJIeHUS B Cllyyae oOpalleHus noxydaTenei
MYHUIIMTIAJILHON YCIYTH U (UJIM) UX pOAUTENel (3aKOHHBIX MpeacTaBUTeNel)no Tenedony
IPEJOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBAeMON MyHUIIMIIAIIBHOM yCIIyTe.

ITo mepe obparenus

WNudopmanus B nomemenun | MabopManmoHHble MaTepuabl 10 MyHULIUIIAIBLHON yCITyTe, MPeA0CTaBIsIeMON yUpeKIEHUEM, B
U Ha CalTe yYpeKIACHUS cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caiiTa 00pa3oBaTesIbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", a Takke (hopMaT Mpe1oCcTaBICHUs
Ha HEM 00s13aTeILHOM K pa3MelieHnIo HHPpopManun 00 00pa3oBaTeIbLHON OpraHU3allii,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKType 0UIIHATIBHOTO caiiTa 00pa3oBaTebHON OpraHu3aIuy B HH()OPMAIMOHHO-

ITo mepe nu3mMenenus
UHpOpMaLIUU




TEJIEKOMMYHHUKAIMOHHOH cetn "MHTepHeT" u (hopmaty npejncraBieHus Ha HeM nHpopmarmu'.

Paznea 5

1. HaumeHnoBanue MyHHUIIMNAIBbHOHN yciayru Peasmn3anus 0CHOBHBIX 00111€00pa30BaTeIbHBIX
NMPoOrpaMM OCHOBHOI'O 0011ero 00pa3oBaHusd

Kox o

oOuiepoccuiickomy
0a30BOMY WJIH

2. Kareropuu notpebuteneid MyHUIIMNAIBHON yenyrn OOydalomuecs: 3a HCKJIKOYeHHEM
00y4arIMXCcs ¢ OrPAHUYCHHBIMHU BO3MOKHOCTSAMH 310poBbsi (OB3) u neTeii-nHBaINI0B

3. [Tokazarenu, xapakTepu3yrome 00beM H (MIM) KaueCTBO MYHHUIIMITATILHON YCIyTu
. 3
3.1. [TokazaTenu, XxapaKTepU3yIOIIUE KAYeCTBO MYHUITUTIAIIBHON yCITyTH

PETHOHATBHOMY

IICPCYHIO

bA96

VHUKaNbHBbII Homnyctumble
HOMEp peecTpoBoH (BO3MOXHBIE)
sammcu OTKJIOHEHHS OT
N IToka3saTelnb Ka4ecTBa MyHHUIUTIAIBHON YCIyTH 3naucnie [TOKA3ATE/LT KAUCCTRA YCTaHOBIEHHBIX
OKasaTellb, MYHULHANIAIBHON YCIIYTH .
Iloxa3aTenb, XapaKTepH3YIOLHil COAEPKAHNE | XapaKTepH3YIOLIHIA YCIOBHS TiokasatelIeH kauccrsa
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHUIMIATEHOR YCITYTH
MYHUIUTIATBHON YCIYTH
eIMHUIA 2020 2021 roxg | 2022 ron B B
HU3MCPCHUS 110 roja (1-i rox (2-firon [mpoleHTax|aOCOMIOTHBIX
OKEH (ouepe | MIAHOBOT | IUIAHOBOTO MOKa3aTelsIX
JTHOM 0 rnepuomaa)
HAUMCHOBAHHe | HAUMCHOBAH | HAMMCHOBAH | HAUMCHOBAH | HAMMEHOBAH U dunanc | nepuosna)
TOKa3aTers ne ne ne ne osamme | ko ® | OBl
moKasarens | MoKasarelis | TOKasaTelss | MOKa3aTelnst 4 ro)
HAHMEHOBAHHE [TOKa3aTe/s *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 |OcHoBHast  |locymaper | Obyuatomn |  Owunas Honst oOyyaromuxcst ocsouBmux | [porg 36 36 36 0 0
.BA96AY080 |o06mmeoOpa3o | BEHHBIH vecs 3a o0pa3oBaTeIbHYIO IPOTpaMMy Ha | €HT
001 BaTelbHas | 00pa3oBar | MCKIIIOUEH "4" g "5"

nporpaMma | ebHbBIN uem
OCHOBHOTO CTaHJapT, 06yqa}0]_u Brinonneunue (HOHHOTa HpOH 100 100 100 0 0
o01iero denepansb HXCS C peanu3aiin) OCHOBHOM eHT
0o0pa3oBaHH | HBIH OorpaHuye 001meo6pa3oBaTeLHOM
9 rocyaapct HHBIMHU nporpaMMbl OCHOBHOT'O 06H.Ier0
00pazoBaHUS




BCHHbLIN
obpazoBar
eJILHBIN
CTaHgapT

BO3MOIKHO
CTSIMH
310POBbsI
(OB3) n
JIeTeH-
HHBAJIMO
B

BBISIBJICHHBIX B Pe3yJIbTaTe
MIPOBEPOK OpraHaMu
UCTIOTHUTEIILHOM BIACTH
cyobekToB PO,
OCYILECTBISIFOIIUMHE (QYHKIIUH T10
KOHTPOJIIO U Haa30py B chepe
o0Opa3oBaHus

Jons oOyuaromumxcs, ocBouBmux | [Ipoi 99 99 99 0 0
OCHOBHYO €HT

0011e00pa3oBaTeIbHYIO

MIPOTrpaMMy OCHOBHOTO OOIIIET0

00pazoBaHUS

Hons ponurenei, [Iporx 98 98 98 0 0
YIIOBJIETBOPEHHBIX Ka4ECTBOM €HT

NpEeAOCTaBIAEMON yCIyTH

Mo cBoeBpeMEHHO [Ipony 100 100 100 0 0
yCTpaHEHHbIX HapyLICHUH, €HT

3.2. [lokazaTenu, XxapakTepu3yroume 00beM MYHUIIMIIAILHON YCIyru

Tloxazarens, XxapakTepHu3yIOIIHKii coepxKaHne [oxkazareuns, Ioxkazarens oObemMa 3HavyeHue oKa3aTels Pasmep mmatsi (uena, Tapud) ’ | Jlonycrumsie (BO3MOKHBIE)
MYHHITUIIATBHON YCIyTH XapaKTepHU3yIOMHKH yCIOBHS | MyHUIMIIATBHON YCIyTH |  00BbeMa MyHHIUIIAILHON OTKJIOHEHHS OT
(popmer) oxazaHus YCIyTH YCTaHOBJICHHBIX TIOKa3aTeJen
MYHHITUTIATBHON YCIyTH Ka4ecTBa MyHHIUITAILHON
yemyru
YHUKaJIbHBIN
HOMED Haume eUHULIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B MpOLIEHTaX |B aOCOFOTHBIX
peecTpoBoit HOBaHM | m3MmepeHus o | (ouepenH | rox (1- | rox (2- rox (1-itom | (2-i rox TTOKa3aTeNsIX
3amcy * e OKEU oi irong | #Wroxg | (ouepe | IJIAaHOBOT | IJITAHOBOT
roKasar (UHAHCO | IUIAHOB | IUIAHOB | JTHOW 0 0
HAMMEHOBAHHE | HANMCHOBAHM | HAMMEHOBAH | HANMCHOBAH | HAMMEHOBaH | ens' | mamme | kox® | BhirTOm) | OrO oro | duHaHC | Hepruoja) | mepuoaa)
mokazatens * | e mokasarens ne ue ne HOBaHH HepHOJ | IEPUOA | OBBI
4 mokasaTens | mokasatens * | mokasatens * e? a) a) TOx)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99. |OcuoBuast  |['ocymapct |OOyuarory| Ougnas Yucno | Yeno 454 454 | 454 5% 23
0.5A96AY0 | 0bmieobpa3o | BEeHHBIH uecs 3a o0yuya |Bek
8001 BarenbHas | 00pa3oBaTe | HCKIIOUCH 170)11170:¢




mporpamMma
OCHOBHOTO
o0miero
o0Opa3oBaHU
s

JIBHBIN heM cs
CTaHmapT, |oO0ydJaroml
®denepanbH | UXCA C
13171 orpaHuye
rocyJapcT | HHbIMU
BEHHBII BO3MOXHO
oOpa3oBare | cTIMU
JIbHBIN 3710pOBbSI
cragmapt |(OB3) u
neTei-
170:0:: 01791 (0)
B

4. HopMaTuBHBIEC PABOBBIC aKThI, YCTAHABIMBAIOIIME pa3Mep IJIaThl (1IeHy, Tapud) b0 MOpsI0K €€ (er0) YyCTaHOBICHUS

PexBU3UTHI HOPMATHUBHOTI'O IIPaBOBOT'O aKTa

BU]T

IIPUHSBIINNA OpPraH Jara HOMEpP

HaMMCHOBAaHNUC

2 3 4 5

5. IlopsAnok oka3aHHusi MyHULIMNIAIBHOW YCIYTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®denepanbHblid 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pazoBanuu B Poccuiickoii denepanun';
®denepanbablit 3ak0H 0T 06.10.1999 184-D3 «OO6 o0muX MpUHIMIIAX OpraHU3alliy 3aKOHOAATENbHBIX (TIPEICTABUTEIBHBIX) U
HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy»
®enepanbhbiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX NpUHIMIAX OpraHU3allid MECTHOTO camoytnpasiieHus: B Poccuiickoit

Oenepaunun»

(HanMeHOBaHUe, HOMEpP U JAaTa HOPMATHUBHOTO IIPABOBOT'O aKTa)

5.2. llopsinok nHPOPMUPOBAaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHULIMTIATBHON YCIIYTH

Crnioco6 nHPOPMHUpPOBaHUS

CocraB pa3MelaeMoi HHpopMaILiu

YacToTa 00HOBIICHUS] HHPOPMAIMU

1

2

3

Nudopmuposanue mpu
JUYHOM OOpaleHUH

PaboTHuKH yupexieHus! BO BpeMsi pabOoThl YUPEkKACHHS B CIy4yae JUYHOro oOpalieHus
noJytyyaresied MyHULUITATbHON YCIyTU U (WIM) UX POAUTENEH (3aKOHHBIX MPEACTABUTENCH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.

[To mepe oOpamenus

ITucemenHO
MH(POPMHUPOBAHUE

WuauBuayanbHOe MUCbMEHHOE HH(POPMUPOBAaHUE IPpU 00pallleHnH TpaXkiaH MyTeM MOYTOBbBIX
OTIIPABJICHHUI WJIH 10 3JIEKTPOHHOM 1mo4Te (B 3aBUCHMOCTH OT CIIOCO0a TIOCTaBKU OTBETA,

[To mepe oOpameHus




yKa3aHHOTO B MMCbMEHHOM OOpaIlleHUH, WK CIIoco0a oOpalieH s 3aMHTEPECOBAHHOTO JIUIIA 32
nHpopmarueit).

Koncynpramus no tenedony | PaboTHUKH yupekIeHUsS BO BpeMs paOOThI YUPEKACHHS B ClIydae oOpalleHus moiayJdareneit ITo mepe obparmienus

MYHHUITUTIATILHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH )0 TesieonHy
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON YCITyTe.

WNudopmanus B nomemenun | MHpopmanoHHble MaTepuabl 10 MyHULIMIAIBHON yCiIyre, IpeAocTaBisieMoll yupexaeHreM, B | [lo mepe namMeHeHus
Y Ha CalTe y4pEKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B uHpOpMaLIUU

P®", ¢ TpeboBaHUSAMHU K CTPYKTYpE O(UIIMAIIBHOTO caiiTa 00pa30BaTeIbHONW OpraHu3aIuy B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popMmar mpeaoCTaBIeHUsS
Ha HeM 00s13aTeNIbHOM K pa3MelleHuto nHpopManuu 00 o0pa3oBaTeNbHON OpraHu3alluu,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O0 yTBepkIeHUU TpeOOBAHUN
K CTPYKTYpe OPHIIHAIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHu3auu B THPOPMAIIHOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT" n popMaTy npesncraBieHust HA HeM nHpopMauu'.

Pa3znen 6
1. HaumeHoBaHre MyHULIMTIAIbHOW yciayru Peasm3anusi OCHOBHBIX 0011e00pa3oBaTeIbHbIX Kona no BA96
MPOrpaMM OCHOBHOTO 00111ero 00pa3oBaHusA 001IepOCCUIICKOMY
0a30BOMY WU
2. Kareropuu notpebuteneid MyHUITUTAIBHON ycinyru JleTH-HHBATH/IbI pErHOHATBHOMY
MIePEYHIO
3. [lokazarenu, xapakTepu3yromie 00beM U (MIM) KaueCTBO MYHULIUNIAIbHON YCIyTH
. 3
3.1. Iloka3zaTenu, xapakTepU3yIOIIHe Ka4eCTBO MYHUIIUIIAILHON YCIIYTH
'YHUKaIbHBII JomycTrmble
HOMEp (BO3MOXHBIE)
peeCTPOBOﬁ OTKJIOHCHHUA OT
sanmcu ) IToxa3aTenp kadecTBa MYHHITUTIAILHOW YCIYyTH 3HaucHue nokasaTei KaecTsa CTaHOBJICHHBIX
IToxasareuns, YHHI yemy MYHULUIAIBHON yCIYTH Y o
[Tokazarenb, XapakTepU3yIOIUi cofepkKaHUEe | XapaKTepU3yIOIUN YCIOBUS TIOKa3aTCIICH Ka1ecTsa
MYHULUNAIBHON yCIYTH (popmbr) okazanus MyHHHHHaHE’HOH yemyrn

MYHHIMIATBHON YCITYTH

€VHALA 2020 2021 rox 2022 rox

. M3MEpEHHs 10 TOoI (1- rox (2-#iron
HanMMEHOBAHHE IT0Ka3aTEIs OKEN

B B
IIPOLCHTAX| a0COJTFOTHBIX




HAaMMCHOBAHHUEC

HaMMCHOBAH

HaMMCHOBAaH

HanMMCHOBaH

HaMMCHOBAaH

(ouepe

IIJIAaHOBOT

IIJIAaHOBOT'O

IIoKasaTeIsax

nokasarens’ e ue ue ue HanM€EH JHOM 0 nepuozaa)
HOKa3aTeHﬂ4 HOKa3aTeJI$[4 HOKa3aTeJ'[$I4 IIoKasareisa 4 OBAHHUEC | KOJ (I)I/IHaHC Hepnoz[a)
4 OBBII
roxn)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.|OcuoBuast  |l'ocymaper | [ern- Ounas Homnst oOyuatormmxcst ocBouBmux | IIpor 0 0 0 0 0
0.5A96AD0 | 0b6meodpa3o | BEHHBIH WHBaJIN/]IBI 0o0pa3oBaTeNbHYIO IPOrpaMMy Ha | €HT
8001 BarenbHas | oOpa3oBar "4" g 5"

mnporpamma | eJIbHbII
OCHOBHOTO | CTAHJIapT, Brinonnenue (moyiHoTa IIpor 100 100 100 0 0
001Iero denepans peann3aiun) OCHOBHOM eHT
06pa3oBaHK | HBIif 001reobpa3oBaTenbHOM
o rocynaapct MPOrpaMMBbI OCHOBHOTO 00IIIEeT0o
BEHHBIU O6pa3OBaHI/ISI
oOpasoBar
b HbII Homns oGyuatormmxcsi, ocBouBmux | [Ipoir 100 100 100 0 0
CTannapt OCHOBHYIO EHT
0011e00pa30BaTENEHYIO
MpOrpaMMy OCHOBHOTO OOIIETO
o0Opa3oBaHus
Hounst ponurenei, IIpon 100 100 100 0 0
YIOBIIETBOPEHHBIX KaYECTBOM EHT
IPEAOCTABIIIEMON YCIyTH
Joinst cBoeBpeMeHHO IIport 100 100 100 0 0
yCTpaHEHHBIX HapyIICHUH, SHT

BBISIBIICHHBIX B PE3yJIbTATE
MIPOBEPOK OpraHaMu
HCIIOTHUTEIBHOM BIIACTH
cyOBekToB PD,
OCYIIECTBISIOMUME (QYHKIIUH 110
KOHTPOJTIO U HAI30py B chepe
oOpa3oBaHus

3.2. [lokazatenu, XxapakTepu3yroume 00beM MyHUIIMITATLHON YCIyTu




[Tokazatenp, XapakTepu3yoOLui coaepkKaHue
MYHHIUIIATBHON YCIyTH

Ilokazarens,

XapaKTEPU3YIOUIUH yCIOBUS

ITokazaTenb oObeMa
MYHHUIUATBHOW YCIyTH

3Ha4YeHue MoKa3aTens
o0beMa MyHUITHIIATEHON

Pasmep mmatsI (LieHa, Tapud) *

JomnyctuMele (BO3MOXHBIE)
OTKJIOHEHHS OT

(dopmbl) OkazaHUA yCIyTH YCTaHOBJIEHHBIX TIOKa3aTeel
MYHHULUNAIBHOH yCIyrH Ka4yecTBa MyHHULUNAIbHOI
yeyru ¢
VHukanbHbII
HOMED Hamnme eIMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoLEHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHH | m3MepeHus no | (ouepens | rox (1- | rox (2- | rox (1-irox | (2-iiTon MOKa3aTessix
sammcn * e OKEN oil Wron | #froxg | (ouepe | IJIAHOBOT | IJIAHOBOT
MoKa3aT (MHAHCO | IUTAHOB | IIAHOB | JHOU 0 0
HANMCHOBAHHC | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HANMCHOBAH | €1s ' | Hamme | Kox~ | BBIiTOM) | OrO oro | ¢uHaHc | mepuona) | neproaa)
mokasatens * | e mokasaters ue ue ue HOBaHH HepHOJ | IEPHOL | OBBIi
4 moKasaTens nokazarens * | moxasarems * et a) a) roxm)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 |OcuoBuas  |['ocymapcr | Hdetu- Ounas Yucno | Yeno 4 4 4 30 % 1
.BA96AD080 |ob6meodpa3o | BEeHHBIH WHBAJTH/TBI o0Oy4a | BeK
01 BaTeNbHAs | oOpa3oBate FOLIUX

mporpamma | JbHbIN cA
OCHOBHOI'O CTaHaapT,
o0rero ®denepansH
o0pazoBaHm | bIit
Py rocy1apcT
BEHHBIN
oOpasoBare
JIbHBIN
CTaHaapT

4. HopmatuBHBIE TPaBOBBIE AKThI, YCTAaHABIMBAIOILIME pa3Mep MmaaThl (1IeHy, Tapud) 1ub0 nopsiiok ee (ero) ycTaHOBIICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BUJ

NPUHSABIIMNA OpTraH

nara

HOMEp

HaMMCHOBAHHUC

2

3

4

5

5. Ilopsaok oka3aHus MyHULMIIAJBHON yCIIYyI'H

5.1. HopmatuBHbBI€ TPaBOBBIE AKThI, PETYIUPYIONINE TOPSATOK OKA3aHUS MYHUIIUTIAIBHON yCIIyTU



®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';
®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 oOuuX NpUHIIMIIAX OPraHU3alNKU 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U
HCIIOTHUTENBHBIX OPTaHOB rOCY/IapCTBEHHON BJIacTH cyOBeKkTOB Poccuiickoit deneparum»
®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuux NpUHIIMIIAX OpraHU3ali MECTHOTO caMoympasieHus: B Poccuiickoit

denepannn»

(HauMeHOBaHHUE, HOMEpP U AaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsimok uHpOpMUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIATBHON YCIYTH

Crioco6 nHGOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIIEHUS HH(OPMAIHH

1

2

3

WNudopmupoBanue npu
JMYHOM OOpalIeHUuH

PaGoTHUKY ydpexaeHus BO BpeMst paboThI YUPEKICHHS B CIIydae JIUIHOTO 0OparieHHsI
noJryyaTesield MyHUIIMIIaIbHOU YCIyTy U (WJIM) UX pOoJIUTeNeH (3aKOHHBIX MpeICTaBUTeNeH )
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMO MYHHIIMTIAJILHOM yCITyTE.

ITo mepe oOpameHus

IIucemennoO
WH(POPMHUPOBAHUE

WNuuBHyansHOE MHChbMEHHOE HH(OPMHUPOBAHKE MIPH 00paIIeHNH TPayKIaH ITyTeM MOYTOBBIX
OTITPABJICHUH WM TIO HJIEKTPOHHOM 1MOYTe (B 3aBUCUMOCTH OT CIT0OC00a JTOCTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpAaIeHUH, WU crioco0a o0palieH s 3aMHTePEeCOBaHHOTO JIMIIA 32
uHpopmanuei).

[To mepe obpaieHus

Koncynpranus no tenedony

PaboTHMKM yupexxaeHus Bo BpeMs paboThl yUpeKIeHHUs B cllyyae oOpallleHus norydaTenei
MYHUIIMNIAJIBHON YCIYTU U (WJIN) UX pOAUTENEN (3aKOHHBIX IpeACcTaBUTeNel )0 Tesedhony
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBaeMOM MyHULIMIIAJIIBHOM yCIIyTe.

ITo mepe obparenus

Nudopmanus B momenieHun
Y Ha caliTe yupeKIeHHs

WHupopmalinoHHble MaTepuaibl 10 MyHULIUIIAIBHON yCIyTre, IPeA0CTaBIsIEMON yUpeKIEHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHMsIMH K CTPYKTYpe 0(pULIHaTBHOIO caiiTa 00pa3oBaTeIbHON OpraHU3ally B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", a Takke opMmaTt MpeaocTaBIeHus
Ha HeM 00s13aTeIbHOM K pa3MeIeHno nHpopManun 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUU TpeOOBaHUN
K CTPYKType OQUIIHaAIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3annu B ”HGOPMaIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u (opmaTty npeicTaBieHusl HA HeM nHpopMmarmu'.

ITo mepe n3menenus
uHpOpMaLUU

Paznen 7
1. HanMeHnoBanue MyHUIIMNATIbHON yciayru Peajsmn3anus 0CHOBHBIX 0011e00pa30oBaTeIbHbBIX Koz mo bA96
NMPOrpaMM OCHOBHOI'O 0011ero 00pa3oBaHus oO1epoccuiickoMmy
0a30BOMY WJIH
2. Kareropuu notpebuteneid MyHUIIMIAIbHON yciayrn OOy4dalomuecs ¢ OrpaHHYeHHbIMH PETHOHAIBHOMY
BO3MOKHOCTSMH 310poBbsi (OB3) MIEPEYHIO




3. [lokazarenu, xapakTepu3yromye 00beM U (WIKM) KaueCTBO MYHUIIUIIATILHOU YCIYTH
¥ 3
3.1. [TokazaTenu, XxapakTepU3yIOIMe KaYeCTBO MYHUIIMITAIIBHON yCITyTH

YHHKaIbHBII Jomyctumble
HOMEp peecTpoBon (BO3MO>XKHBIE)
salmen OTKJIOHEHHUSI OT
o 3HaueHHEe MOKa3aTeIsl KauecTBa
HOKaSaTCHL, IlokazaTens KauecTBa MYHHUIIUIIAJIBHOU YCIyTr MyHPIL[PIHaHBHOﬁ yeyrn yCTaHOBJ}CHHLIX
IToxa3arens, XapakTepU3yIOIIUIl colepaKaHUE | XapaKTepU3YOUIUN YCIOBUS TOKasaTelC kauecTsa
MYHMIUTIATEHOR YCITyTH (bopmbl) okazanus MYHIIHITATBHOM yCITyTH
MYHULMIIAIBHON YCIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
H3MEpEeHN 1o roj, (1-ii rox (2-firon  |mpoleHTax|abCOMOTHBIX
OKEN (oqepe IJIAHOBOT | IIJIAHOBOT'O IIoKa3aTeiisix
JTHOM 0 neproia)
HaI/IMeHOBaHI;Ie HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HauMCHOBAaH HAVMCH (bHHaHC nepnoz[a)
IIOKasaTeiiAa nue . nue . ue . nue . oBaHue | Ko 5 OBBIi
IIoKasaTeid IIoKasaTeiAa ImoKa3aTeirst ImoKa3aTeirst 4 ro Z[)
HAaMMCHOBAHHUEC IIOKA3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | ArantupoBsa Obyuatomr | Ovunas Honst oOyyaromuxcst ocsouBmux | [porg 0 0 0 0 0
.BA96AAO00 |HHas locymaper | wmecsac o0pa3oBaTebHYO IPOrpaMMy Ha | €HT
01 oOpa3oBaren | BEHHBIH orpaHuye "4" g "5"
bHas o0Opa3oBar | HHBIMH
nporpaMmma eJIbHBIN BO3MOKHO Brmmonnenue (HOHHOTa HpOH 100 100 100 0 0
CTaHAapT, CTSAMU peanu3anuu) OCHOBHOMN €HT
®denepany | 310pOBbsS 001eo0pa3oBaTeIbHOMI
HBIi (OB3) MIPOrPaMMBbI OCHOBHOTO OOIIETO
rocynapcr 06p8.30BaHI/I$I
BEHHBIN
o6pazoBar Hois obygaroruxcsi, ocBouBIHX | [Iporr 100 100 100 0 0
eTBHBIH OCHOBHYIO eHT
CTaHnapT 00111e00pa30BaTENHLHYIO
MIPOTrpaMMy OCHOBHOTO OOIIEr0o
00pazoBaHUS
Hons ponurenei, [Ipon 100 100 100 0 0
YAOBJIETBOPEHHBIX KAYECTBOM €HT
NPEAOCTaBIAEMON YCIyTH




Hons cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPAaHECHHBIX HAPYILICHUH, €HT
BBISIBJICHHBIX B PE3YJILTATC
IIPOBEPOK OpPraHaMHU
HCIIOJITHUTEIHLHOHN BIIACTH
cyonexToB PO,
OCYILECTBISIFOIIUMHE (DYHKIIUH 10
KOHTPOJTIO U HA/I30pY B cepe
o0pa3oBaHUs
3.2. llokazaTenu, XxapakTepu3yroume 00beM MYHUIIMIIAIBHON YCIyru
[oxkazareins, XapakTepH3YIOILHUI conepKaHNe Iloxasarens, [Nokazarens oObemMa 3Ha4YeHNE MOKa3aTelNs Pasmep mnatsi (ena, tapud) * | Jlomycrumbie (BO3MOKHBIE)
MYHHULUNAIBHOH yCIyrH XapaKTePHU3YIOIINI YCIOBHUS | MyHHLMIAIBHOH YCIyrd |  00beMa MyHHIIMIATIEHON OTKJIOHEHHS OT
(dopmpl) okazaHus yCIIyTu YCTAHOBJICHHBIX TOKa3aTesnei
MYHHLUNAIBHOMN YCIyTH KayecTBa MyHHIIUNAIBHOI
yeyrn 6
YHuKaIbHbII
HOMEp Haume eIMHuIIA 2020 rom | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoIleHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHM | m3MepeHus mo | (ouepens | rox (1- | rox (2- rox (1-firon | (2-Kirox TOKa3aTeax
3aMKuCu e OKEU ol Wrog | Wiron | (ouepe | IUIAHOBOT | IUIAHOBOT
MoKa3aT (HMHAHCO | IAHOB | IUIAaHOB | JHOM o o
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMEHOBAH | HANMEHOBAH | €1s ' | Hamme | Kojx~ | BB TOM) | OrO oro | ¢dunaHc | mepuoxa) | meprona)
nokasarens * | e moxasarens ue ne ne HOBaHH HEepUOJ | TIEPHOJ | OBBIH
4 noxaiaTenﬂ nokasarens * | mokasatens * et a) a) TOox)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | Anantupoga | ['ocynapcr | OOyuatomny |  OuHast Yucno | Yeno 16 16 16 15 % 2
.BA96AAO000 |HHas BEHHBIN Hecs ¢ o0Oyua | BeK
01 oOpa3oBaren | 00pa3oBare | OrpaHHYE FOIINX

bHAs JIBHBIN HHBIMUA ci
mmporpaMmma CTaHIapT, BO3MOXHO

®deaepanbH | CTSIMU

8971 3710pOBbs

rocynapct |(OB3)

BEHHBIN

oOpasoBare

JIBHBII

CTaHgapT

4. HopmaTHBHBIE TPAaBOBBIE aKThI, yCTAHABIMBAIOIINE pa3Mep IJIaThHl (1eHy, Tapud) MO0 mOpsSAOK ee (ero) yCTaHOBICHHS




PexBu3uThI HOPMATUBHOI'O IIPABOBOT'O dKTa

BHU] HpI/IHHBI_HI/Iﬁ opra”d JaTta HOMEDP HaMMCHOBAaHUEC

1 2 3 4 5

5. Ilopsimok oka3zaHusi MyYHUIMIIAIBHOW YCIYTU
5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUSI MyHULIUIIAIbHON YCIIYTH
®enepanbHblil 3aK0H OT 29.12.2012 Ne 273-03 "O06 obpazoanuu B Poccuiickoit @enepanun';

®enepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01uX MpUHIIMNIAX OPraHU3AIMHI 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U

WCIIOJIHUTEIBHBIX OPTAaHOB TOCYIapCTBEHHOM BiacTu cyOosekToB Poccuiickoit denepariumy

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 oOuux NMpUHIIMIIAX OpraHU3aIMK MECTHOTO caMoyTmpaBieHus: B Poccuiickoit

denepanun»
(HauMeHOBaHHUE, HOMEP U aTa HOPMATUBHOTO MIPABOBOTO aKTa)
5.2. lopsiok nHGOpMUPOBAHUS MOTEHITMAIBHBIX MOTPEOUTENCH MYHUIIUTIATHLHON YCIIYTH

Crioco6 nHPOPMHUPOBAHUS CocraB pa3meniaeMoii nHpopMauu Yacrora 00HOBIICHUS HH)OPMAIHH
1 2 3
Nupopmuposanue npu PabGotHukM yupexeHus Bo BpeMs paboThl yUpeKIEHHUS B Cllydyae JIMYHOTO 0OpalleHus [To mepe oOpaieHus
JMYHOM OOpaleHUH nojyvareneid MyHUIIUNAIbHON YCIyTH U (MIIK) UX pOAUTENIeH (3aKOHHBIX Mpe/ICcTaBUTENeH)
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMIIAIILHOMN YCIIyTe.
IInucemenHO WNuinBryaibHOE MTUCBbMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIlleHUH I'PaXk/laH IMyTeM MOYTOBBIX ITo mepe obparenus
nH(pOpMHUpOBaHHE OTIIPABJICHUH WM 110 3JIEKTPOHHOM 1ouTe (B 3aBUCMMOCTHU OT CIIOCO0a JIOCTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpallleH!H, WK Crloco0a oOpalieH s 3aMHTEPEeCOBaHHOTO JIMLIA 32
nH(popMaluen).

Koncynpramus no tenedony | PaGoTHUKHM yupeskeHHs BO BpeMsl pabOThl YUPEKICHHS B Cilydae oOpalleHus noixydaTeneit
MYHUILIMTIAJILHOW YCITYTU U (UJIN) UX pOAUTENEH (3aKOHHBIX Mpe/ICTaBUTENel )0 Teneony
IPEJOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBAeMON MyHUIIMIIAIIBHOM yCIIyTe.

ITo mepe obparenus

WNudopmanus B nomemennn | MupopManimoHHble MaTepuabl 10 MyHULIUIIAIBHON yCTyTe, MPeA0CTaBIsIeMON yupexkKIeHueM, B
U Ha CalTe yYpeKIACHUS cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caiiTa 00pa3oBaTesIbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Taioke opMmat mpeaocTaBIeHUs
Ha HEM 00s13aTeILHOM K pa3MelieHnIo HHPpopManun 00 00pa3oBaTeIbLHON OpraHU3allii,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKType 0UIIMATIBHOTO caiiTa 00pa3oBaTebHON OpraHu3ai B ”HHOPMAITMOHHO-

ITo mepe nu3mMenenus
UHpOpMaLIUU




TEJIEKOMMYHHUKAIIMOHHOH cetn "MuTepHeT" u opmaTy npeacraBieHus Ha HeM uHopMarn'.

Pa3zgen 8

1. HaumeHnoBanue MyHHUIIMNAIBbHOHN yciayru Peasmn3anus 0CHOBHBIX 00111€00pa30BaTeIbHBIX
NMPOrpaMM OCHOBHOT'O 001Iero 00pa3oBaHusA

2. Kareropuu notpebuteneid MyHUITUTAIBHON ycinyrd JleTH-HHBATHIBI

3. [loka3zartenu, XxapakTepu3yromue 00beM U (HJIM) KaueCTBO MYHUIIUTIATBHON YCIyTH
3.1. [TokazaTenu, XxapaKTepU3yIOIUE KAYeCTBO MYHUITMTIAIIBHON yCITyTH

Kox o

oOuiepoccuiickomy
0a30BOMY WJIH
PETHOHATLHOMY

IICPCYHIO

bA96

VHHKaIBHBII Jomyctumblie
HOMEP PEECTPOROL (BO3MOXKHBIE)
3armcu OTKJIOHEHHUS OT
I[Tokasarenb KauecTBa MyHULUIIAILHON YCIIyTH 3HAUCHHE NIOKA3ATEI KauCCTB CTaHOBIICHHBIX
ITokazarens, yH yeay MYHHLMIIATBHON YCIyTU Y .
IToxasatelb, XapaKTepU3YIONIHH CONepKaHNe | XapaKTepH3yIOIIHil YCIOBHS ToKasaTeen KkaiecTsa
9 MYHUIUIIATBHON YCITyTH
MYHUIHIIATEHON YCITYTH (dopmer) okazaHUA yH P yeny
MyHULUIAILHON YCIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
U3MCPEHUS 110 roma (1-# rox (2-firog |mpoleHTax|abCOMIOTHBIX,
OKEH (o4epe | MIAHOBOT | IIAHOBOTO MOKa3aTeNsAxX
JTHOM 0 rnepuomaa)
HAMMEHOBAHHE | HAWMEHOBAH | HAHMCHOBAH | HAMMCHOBAH | HAMMCHOBAH S bunanc | nepuona)
HoKazaress ue ue ne ue o
4 4 4 4 oBanue | kox > | OBBIM
Hokasarens® | mokasarens | IOKasarens | IoKasarelis ) rox)
HANMEHOBAHHE [OKa3aTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | AnantupoBa Heru- | Ilpoxoxne Hois obygaroruxcst ocBouBIux | [Iporr 0 0 0 0 0
.BA96AB7500 | HHAS lNocynmaper | mHBamMABI HUE o0pa3oBaTeIbHYIO IPOTpaMMy Ha | €HT
1 oOpasoBare | BEeHHBIN o0yueHus "4" g "5"

bHas o0pazoBar 1o
nporpaMmma eJIbHBIN COCTOSIHU Brmonuenne (HOHHOTa HpOH 100 100 100 0 0
cTaHaapr, 0 peaJ'II/I?)aL[I/II/I) OCHOBHOM CHT
denepann 3/I0POBbS 006111e00pa3oBaTeIbHOM
HEBIH Ha JIOMY MIPOTPaMMBI OCHOBHOTO OOIIIETO
o0Opa3oBaHHs




rocyaapct
BCHHBINA
oOpa3oBar
eJILHBIN
cTaHgapT

Homnst oOyuaromuxcsi, ocBouBmux | [Iporg 100 100 100 0 0
OCHOBHYIO eHT

0011e00pa3oBaTeIbHYIO

MIPOTrpaMMy OCHOBHOTO OOIIIET0

00pazoBaHUS

Hons ponuteneit, [pon 100 100 100 0 0
YJIOBJIETBOPEHHBIX KA4€CTBOM eHT

NpEeAOCTaBIAEMON yCIyTH

Mo cBoeBpeMEHHO [Ipony 100 100 100 0 0
yCTpaHEHHBIX HapyIICHUH, eHT

BBISIBJICHHBIX B Pe3yJIbTaTe
MIPOBEPOK OpraHaMu
UCTIOTHUTEIILHOM BIACTH
cyobekToB PO,
OCYILECTBISIFOIIUMHE (QYHKIIUH T10
KOHTPOJIIO U Haa30py B chepe
o0Opa3oBaHus

.2. Tloka3zaTtenu, xapakTepusyrouye 00beM MyHUIIMIAIBHON YCIyTU

[Tokazatenb, XapakTepu3yoUuil cofepKanmie
MYHHIUIIATBHON YCIyTH

ITokazarens,

XapaKTepU3yIOLUil yCIOBUS
(dopmbr) okazaHUA
MYHHIUIIATBHON YCIYTH

IMoka3zarens o6beMa 3HaueHne MoKa3aTesnst
MYHUIHMATEHON YCIyTn |  00beMa MyHUIIHIIAIEHON
yCIIyTH

Pasmep mnatsi (eHa, Tapud)

JomycTuMeie (BO3MOXHEIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX MOKa3aTeJeil
KauecTBa MYHHIUTAIBHON

yeryru ©
YHUKaIbHBIH
HOMEp Hanme eTMHHUIIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B mpOLEHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- roxn (l-iirom | (2-iroxm TTOKa3aTelsIxX
3ammcn * e OKEHN oif iirong | #iroxm | (oyepe | IJIAHOBOT | IJIAHOBOT
nokasar (HHAHCO | TUIAHOB | TIJIAHOB | JHOU 0 0
HAMMEHOBAHHE | HAMMEHOBAHH | HAIMEHOBAH | HAHMEHOBAH | HauMeHoBad | emi’ | Haume | ko> | BENirOm) | oroO oro | ¢duHaHC | mepuoza) | meprosa)
nokazatens * | e mokasarens ne ne ne HOBaHU HEepHO/] | IEPUO | OBBIiA
4 nokasaTens | mokasarens * | mokasaTens * et a) a) TOo1)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | Amanrtuposa | ['ocymapcer | Jletn- [Ipoxoxme Yucno | Yeno 2 2 2 0%
.BA96AB7500 | HHAx BEHHBIN MHBAJIUJBI | HUE o0yy4a |Bex
1 obpazoBaren | oOpazoBare 0o0yJeHMSI FOIIIHUX




bHAs
nporpaMma

JIBHBIN 1o csl
CTaHAapT, COCTOSIHU

®denepanbH 10

bII 310pPOBbs

rocyaapct Ha JOMY

BEHHBII

oOpasoBare

JIbHBII

cTaHaapT

4. HopMaTuBHBIEC PABOBBIC aKThI, YCTAHABIMBAIOIIME pa3Mep IIaThl (1eHy, Tapud) 1ubo mopsioK ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O IIPaBOBOT'O aKTa

BU/I

HpI/IHHBI_HI/Iﬁ oprad JaTta HOMCP HanMCHOBAHUC

2 3 4 5

5. IlopsAnok oka3zaHusi MyHULIMIIAJIBHOW YCIIYTH

5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';
®enepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX TPUHIMIIAX OpraHU3alliy 3aKOHOAATENbHBIX (ITPEICTABUTEIBHBIX) U
HCIIOJIHUTENBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy»
®enepanbubiit 3akoH 0T 06.10.2003 131-®3 «O6 oOmMX NpUHIMIAX OpraHU3aluyd MECTHOrO camoytnpasiieHus: B Poccuiickoit

denepaunny»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPAaBOBOT'O aKTa)

5.2. llopsinok uHPOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIMTIATBHON YCIYTH

Crnioco6 nHPOPMHUpPOBaHUS

CocraB pa3MelaeMoi HHpopMaIiu

YacToTa 00HOBIICHUS! HHPOPMAIUU

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUH

PaboTHuKM yupexieHus: BO BpeMsi paboThl yUpEKIEHHS B ClIydae JINYHOro 0OpalieHus
nojyvareneid MyHUIIUIAIbHON YCIyTH U (MIIN) UX POJUTENeH (3aKOHHBIX Mpe/ICTaBUTENeH)
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenus

ITucemenHno
nH(popMUpOBaHHE

WuauBuayanbHOe MMCbMEHHOE HH(OPMUPOBAHKE TIPU OOPAIIEHUH IPaXKIaH IMyTeM MOYTOBBIX
OTHPABJICHHUH W 10 JIEKTPOHHOH 1MouTe (B 3aBUCUMOCTH OT CIIOc00a JOCTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpallleH!H, WK Croco0a oOpalieH s 3aMHTEPEeCOBaHHOTO JIMLIA 32
nHpopmanuei).

[To mepe oOparmeHus




Koncynpramnus no tenedony | PaboTHUKHM yupekaeHHs BO BpeMs pabOThl YUPEKISCHHS B CiIydae 0OpalleHus morydaTenei ITo mepe obparmienus
MYHHUITUTIATLHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH )0 Teseony
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMON MYHHUIIMIIATBHON yCIyre.
Nndopmanus B nomemenun | MudopmanmoHHbie MaTepuabl 10 MyHULIUMIIAIBHON yCyTe, peAocTaBiseMol yupexaenuem, B | [lo mepe nuamenenus
Y Ha CalTe yYpEKIACHUS cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pazoBaHUU B uHpOpMaLIUU
P®", ¢ TpeboBaHUSAMHU K CTPYKTYpE ODUIIMAIIBHOTO caiiTa 00pa30BaTeIbHONW OpraHu3aIuy B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takoke popMmar nmpeaocTaBIeHUs
Ha HeM 00s13aTeJIbHOM K pa3MeleHuto nHdopMauu 00 o0pa3oBaTeIbHON OpraHu3aIiiy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUN TpeOOBaHHMA
K CTPYKTYpe OPHIIHAIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHu3auu B THPOPMAIIHOHHO-
TeJIeKOMMYHUKalMoHHOM ceTH "MHTepHeT" n popMaTy npencraBieHust HA HeM nHpopMauu'.
Paznen 9
1. HaumMeHoBaHre MyHUIIMTIATLHON yCayTu Peasm3anusi 0CHOBHBIX 00111€e00pa30BaTeIbHBIX Kox o bb11
NMPorpaMM cpeaHero oomero oo0pa3oBaHus 001IepOCCUIICKOMY
0a30BOMY WU
2. Kareropuu notpebuteneir MyHUIIMNAIBHON yenyrn OOydalomuecst 3a HCKJIKYeHHEM PETrMOHAIIBHOMY
00y4arIMXcs ¢ OrPAaHUYECHHBIMHU BO3MOKHOCTSAMH 310poBbsi (OB3) u neteii-nHBaIMI0B MEePEYHIO

3. [Tokazarenu, xapakTepu3yroIe 00beM U (W) KaueCTBO MYHUIIUTIATLHOW YCITYTH
3.1. TTokasaTeln, XapaKTepH3yIONIie Ka9eCTBO MyHHUIIAAIBHOMN YCIyrH

‘VHUKaTbHBII
HOMEp peecTpoBO
3amucy *

[Toka3zarenb, XapakTEpU3YIOLIMHA COEpIKaHUE
MYHHMLUIIAJIBHOMN yCIayTru

nOKa3aT6J'll>, ITokasaTens KauecTBa MYHUIIUIIAJIBHOU YCITYTH

XapaKTepU3yIOUIUH yCI0BUS
(popmbr) okazanus
MyHI/IL[l/IHaHbHOP'I yciayru

3HaueHHe MOKa3aTels KauecTBa
MYHHITUNIAIBHON YCIyTH

Homyctumble
(BO3MOKHEIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX

ToKasaTeliel KauecTBa
MYHMLUIIAIBHON yCIIyTH
6

eIMHNTIA 2020 2021 rox
H3MEPEHNs 110 ron (1-it rox
OKEH (ouepe | maaHOBOT
JTHOHI o
HaUMCHOBaHHE | HAMMCHOBAH | HAMMCHOBAH | HAMMEHOBAH | HAHMEHOBaH

4 HAMMEH ¢uHaHC | Iepuoaa)

HoKa3aTelist ue ue ue ue 5| opmi

4 4 4 4 OBaHHUE | KOX
moKasaTessi | MoKasarelss | Mokasareis | HoKa3aTelu 4 ror)
HAMMEHOBAHHE MTOKa3aTens *

2022 rox
(2-i rox
TUIAHOBOTO
nepuoa)

B

MPOLIEHTaxX

B
a0COTIOTHBIX
MOKA3aTeIAX




1 2 3 4 5 6 7 8 10 11 12 13 14
8021120.99.0 |OcuoBuast | I'ocymapct Ounas Homns oOyuarommxcs ocBouBmux | IIporn 45 45 45 0 0
.bB11AY0800 | 06111e00pa3o | BEHHBII OO0yuaron 00pa3oBaTeIbHYIO IPOrpaMMy Ha | CHT
1 BaTelbHAas | oOpa3oBar | wHecs 3a "4" g "5"

nporpaMMa | enbHbBIN WCKITFOUCH
CpeIHETO CTaHAapT ueMm Brinmonnenue (HOHHOTa HpOH 100 100 100 0 0
06mero 06yqa}0m peaJ'II/I3aL[I/H/I) OCHOBHOMH CHT
06pa3oBaHu HXCS C 001eodpazoBaTeIHLHOM
g orpanuye MIPOrpaMMbI CPEIHETO OOIIETro
HHBIMHU 06pa3OBaHI/IH
BO3MOYKHO
CTSIMHI Jons oOyuyarommumxcs, ocBouBmux | [Ipoin 100 100 100 0 0
30POBBS OCHOBHYIO €HT
(OB3) n 00111e00pazoBaTeNHEHYIO
neTeli- porpaMMmy CpeIHEro 00IIero
MHBAITIIO o0Opa3oBaHus
i Jlons pomTeneii, Tpont 100 | 100 100 0 0
YAOBJIETBOPCHHBIX KAa4€CTBOM CHT
MPEIOCTABIIAEMON YCITYTH
Hoins cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPaHEHHBIX HAPYIICHUA, eHT
BBISIBIICHHBIX B PE3yJbTaTe
MIPOBEPOK OpraHaMu
HCTIONTHUTEIBHOMN BIACTH
cyonexToB PO,
OCYIIECTBISIOMMMHA (QYHKIIMH 110
KOHTPOJIIO U Ha/I30py B cdepe
o0Opa3oBaHHUs
3.2. [lokazaTenu, XxapakTepusyroume 00beM MyHHIIMIAIBHON YCIyru

VHUKaIBHBIN
HOMeEp
peectpoBoit

3auCcH

IToxasareins, XapakTepHU3yIOILUil coepKaHUE
MYHHULUIAIBHON yCIyTu

ITokazarens,
XapaKTEePU3YIOLUH yCI0BU
(dopmbl) OkazaHUA
MYHUIUNIATBHON YCIyTH

IMoka3zarens o6beMa 3HaueHne MoKa3aTelst Pasmep mats! (LeHa, Tapud) ' | JomycTuMble (BO3MOKHEIE)
MYHHLUITIATBHOH yCIyrd |  00beMa MyHHIIUIATbHON OTKJIOHEHHS OT
yCIIyru YCTaHOBJICHHBIX MOKa3aTeeil
Ka4yecTBa MyHHULUNAIbHOI
yenyru
Haume eMHMLA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoLEHTaX |B aOCOMIOTHBIX
HOBaHM | u3MepeHus o | (ouepenH | rox (1- | rox (2- ron (1-irox | (2-Kirox MOKa3aTeIAX




e OKEHN oit iron | #froxg | (ouepe | IJIAHOBOT | IJIAHOBOT
oKazar (uMHAHCO | IUTAaHOB | IUIAHOB | JHOM o 0
ems BBIi TON) | OTO oro | ¢uHaHC | mepuona) | mepuoaa)
HaMMCHOBAHME | HANMEHOBAHM | HAMMEHOBAH | HAUMEHOBAaH | HAaWMMEHOBaH HauMe | Koj NEPUOJ | MEPUOJ | OBBIM
nokazatens * | e mokasarers ne ne ne HOBaHHU a) a) TO1)
4 HOKaCiaTeJ'IS{ IIoKa3aTciis 4 IIoOKa3areiia 4 [§ 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0 | OcnoBuast | l'ocymapct |OOyuatony | OwuHas Uwucrno | Yeno 58 58 58 5% 3
.BB11AY0800 | 0b1ieobpa3o | BeHHBIH uecs 3a o0yya |Bek
1 BaTeNbHas | 00pa3oBare | NCKIIOYCH FOIIUX
mporpamMma | JIbHBIH neM cs
CpeIHero CTaHIapT | 00ydYaroIl
obmiero HXCS C
o0Opa3oBaHH orpaHHYe
s HHBIMH
BO3MOKHO
CTSMH
3II0POBBS
(OB3) u
JeTe-
WHBAJIH]IO

B

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAHABIMBAIOIIUE pa3Mep miaThl (1ieHy, Tapud) a1ubo mopsok ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPAaBOBOI'0 aKTa

BUJ

NPUHSABIIMNA OpTraH

JaTta

HOMEp

HaMMCHOBAHHUC

2

3

4

5

5. Ilopsaok oka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopmatuBHBIE NPaBOBBIE AKTHI, PETYJIUPYIOLIKE MOPSIAOK OKa3aHUSI MYHUIIMIIAILHON YCIIYTH
®denepanbhblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoit denepanun';

®denepanbabiii 3ak0H 0T 06.10.1999 184-D3 «O6 oO0muX TPUHIMIAX OpraHU3alMN 3aKOHOAATEIIBHBIX (TIPEICTABUTEIBHBIX) U

MCTIOJTHUTEIBHBIX OPTraHOB TOCYIapCTBEHHOM BiacT cyObekToB Poccuiickoit denepannm»




®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uux NpUHIIMIIAX OpraHU3ali MECTHOTO caMoympasieHus: B Poccuiickoit

denepannn»

(HauMeHOBaHHUE, HOMEP U AaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinok uHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENECH MYHUITUTIATBHON YCIYTH

Crioco6 nHpOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIIEHUS HHOPMAIHH

1

2

3

WudopmupoBanue npu
JMYHOM OOpalieHuH

PaboTHUKY yupexaeHus BO BpeMst pabOThl YUPEKICHHS B CIIydae JTUIHOTO 0OpaieHHsI
noJryyaTesield MyHUIIMITaIbHOM YCIyTH U (UJIN) UX poAUTeNel (3aKOHHBIX IpeICTaBUTeNeH )
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMO MYHHIIMTIAIIGHOM yCITyTE.

ITo mepe oOpameHus

IIuceMmenHO
MH(POPMHUPOBAHUE

WNuuBHyansHOE MHChbMEHHOE HH(OPMHUPOBAHKE MIPH 00paIIeHNH TPayKIaH ITyTeM MOYTOBBIX
OTITPABIICHUH WM TIO 3JIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIIoc0o0a JI0CTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIIeHuH, WM Coco0a 00pallieHHus 3aMHTEPECOBAHHOTO JINIA 32
uHpopmanuei).

[To mepe obpaieHus

Koncynbranus no tenedony

PaboTHuKH yupexieHus: BO BpeMsi pabOoThl YUPEkKICHH B clIydae oOpaleHus noiaydareneit
MYHHIIUITAILHOW YCITyTH U (MJTN) UX POIUTENCH (3aKOHHBIX TPEICTaBUTEINEH )10 TesiehoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHs 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

[To mepe obpaieHus

Nudopmanus B momenieHun
Y Ha caliTe yupeKIeHHs

WHupopmalinoHHble MaTepuaibl 10 MyHULIUIIAJILHON yCITyre, MPeAoCTaBIsIeMON yUpEeKIEHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHUU B
P®", c TpeboBaHusAMHU K CTPYKTYpE ODUIIMAIBHOTO caiiTa 00pa30BaTEIbHON OpraHu3aIluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takke popMmar mpeJocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHnto nHpopMauu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepxkaeHHbIe [Iprkazom PocobpHanzopa ot 29.05.2014 N 785 "O06 yTBepkaeHUH TpeOOBaHUI
K CTPYKTYp€ OQUIIMATILHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aluy B THPOPMAIIMOHHO-
TeJIEKOMMYHHUKaIMOHHOH cetn "MHTepHeT" u hopmaTy npejacraBieHus Ha HeM HHGopMaru'.

ITo mepe nsmMenenus
uHpOpMaLIUu

1. HaumeHoBaHWEe MyHUIIUTIAILHON yciyru Peajim3anusi OCHOBHBIX 0011e00pa3oBaTe/IbHbIX
MPorpaMMm cpeaHero oomero 00pa3oBaHus

2. Kareropuu notpebuteneir MyHUIIMNAIBHON ycnyrd JleTH-MHBATHIBI

Paznen 10

3. [lokazarenu, xapakTepu3yromie 00beM U (W) KaueCTBO MYHULIUIIATLHON YCIYTH
N 3
3.1. [TokazaTenu, XxapakTepU3yIOLIUE KAYeCTBO MYHUIIUIIAIIBHON yCITyTH

oOuiepoccuiickomy
0a30BOMY WK
pETHOHATILHOMY
HepEYHIO

Kon o bb11




‘YHUKaIbHbINA

Honyctumble

HoMep peecTpoBoit (BO3MOXKHBIE)
salmen OTKJIOHEHHSI OT
IlokazaTens KauecTBa MyHUILIUIIATLHON YCIYTH 3uaucHuC NOKa3aTeI KA4CCTBA CTAHOBJICHHBIX
IMokazarens, yHHIL yey MYHHULMIIATBHON YCIyTU Y .
Iloxa3arens, XapakTepU3yIOIIUil colepkKaHUE | XapaKTEepU3YIOUIUN YCIOBUS TIOKa3aTelCh Ka1ecTsa
MYHUIIMIIAIBHOR YCIIyTH (dopmsbr) okazaHuUs MyHHHHHamgHOH yeryrs
MYHULIMIAIBHON YCIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
H3MEPEHYS 110 roz, (1-fi rox (2-firon |mpoleHTax|aOCOMOTHBIX
OKEN (oqepe IJIAHOBOT | IIJIAHOBOT'O IIoKa3aTeiisix
JTHOM 0 neproIa)
HaPIMeHOBaHI;IC HaMMCHOBAH | HAUMCHOBAH | HAUMCHOBaH HanMMCHOBaH HAVMCH (bl/IHaHC nepnoz[a)
IIOKas3aTeiAa nue . nue . )i(§ . nue . oBamue | Ko 5 OBBI
IIOKasaTeiid IIoKasaTeisd ImoKa3aTeirst IToKa3aTeirst 4 ro I[)
HanMCHOBAHHMC ITOKA3aTCJIA 4
1 2 3 4 5 6 1 8 9 10 11 12 13 14
8021120.99.0 |OcunoBrast  |T'ocymapct | [etu- Ovnasn Honst oOyuaromuxcst ocsouBmux | [porg 0 0 0 0 0
.bb11AD0800 | 0611e00pa3o | BEHHBII WHBaJIHIBI o0pa3zoBaTebHYIO IPOrpaMMy Ha | €HT
1 BaTeNbHas | o0Opa3oBar "4" g "5"
mporpamma | €JIbHBbII
CpeHEero CTaHAapT Brinonnenue (HOHHOTa HpOH 100 100 100 0 0
o01iero peanu3anun) OCHOBHOMN eHT
06pa3zoBanu 0011e00pa3oBaTENbHOM
Pt MIPOrpaMMBbI HAYaIILHOTO O0IIEeTo
o0Opa3oBaHuUs
Honst oOyuaromuxcsi, ocBouBiuux | [Iporg 100 100 100 0 0
OCHOBHYIO €HT
0011e00pa3oBaTeIbHYIO
MporpaMMy Ha4allbHOTO OOIIEeTo
00pazoBaHU
[ons ponurenei, IIpon 100 100 100 0 0
YJOBJIETBOPEHHBIX KAYECTBOM eHT
NIPEAOCTaBIAEMOM YCIyTH
o1 cBoeBpeMeHHO [Iporx 100 100 100 0 0
YCTPAaHEHHBIX HAPYILICHUH, €HT
BBISIBIICHHBIX B PE3YJbTATE




MPOBEPOK OpraHaMu
HCTIOJHUTEIBHOM BIACTH
cyobekToB PO,

OCYILECTBISIFOIIUMHE (DYHKIIUH 10

KOHTPOJTIO ¥ HA/I30pY B cepe
00pazoBaHUS

.2. Iloka3zaTenu, xapakTepusyroumure 00beM MyHUIIMIAIBHON YCIyTH

[Tokazatenp, XapakTepu3yoLuil cofepKaHue
MYHHIUIIATBHON YCIyTH

ITokazarens,

XapaKTepU3yIOLUIl YCIOBUS

ITokazaTens oObeMa
MYHHUIUTATBHOW YCIyTH

3Ha4YeHNE MOKa3aTeNs
o0beMa MyHUITHIIATEHON

Pasmep mumatsI (1ieHa, Tapud) ©

JomyctuMeie (BO3MOXKHEIE)
OTKJIOHEHHUS OT

(dopmbr) OkazaHUS YCIYTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHUIIHATEHON YCIyTH Ka4yecTBa MYHUIIUIATBHON
yemyru ©
VHUKaIbHBIH
HOMED Hamnme eMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpOLICHTaX |B aOCOIOTHBIX
peecTpoBoit HOBaHU | u3MepeHus mo | (ouepenH | roxa (1- | rox (2- Toj (I-iironm | (2-irox noKa3aTeisx
3ammcn * e OKEN ot Hron | #rox | (ouepe | IUIAHOBOT | IJIAHOBOT
mokKazar (hMHAHCO | IUTAHOB | TJIAHOB | JHOM ) )
HAMMEHOBAHHE | HAMMEHOBAHN | HANMEHOBAH | HAMMEHOBaH | HamMeHOBaH | ems”® | mamme | kox > | BBIif rom) oro oro | ¢duHaHC | mepuona) | mepuoa)
nokasarens * | e mokasarens ne ne ne HOBaHH MePHO. | TIEpUO] | OBBIi
4 nokasarens | mokasarens ¢ | moxasarens * et a) a) TOox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8021120.99.0 |OcuoBuass  |['ocymapcer | Hetn- Ounas Yucno | Yeno 2 2 2 30 % 1
.bB11AD0800 | 061Ie00pa3o | BEHHBII MHBAJINIBI o0Oyu4a | BeK
1 BaTCJIbHAA 06pa30BaTe FOIIUX

mporpamma | JbHbIN cA

CpeaHCTO CTaHaapT

o0111er0

obpazoBaHn

S

4. HopmaTHBHBIE MPAaBOBBIE aKThl, YCTAHABJIMBAIONIME pa3Mep MaThl (1eny, Tapud) 1mbo nopsaokK ee (ero) yCTaHOBICHHS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU/I

MPUHSBIIMNA OpraH

mara

HOMEP

HaMMCHOBAaHUEC

2

3

4

5




5. Ilopsaok Oka3aHus MyHULMIIAJBHON yCIIYyI'H
5.1. HopmaTtuBHBIE IPABOBBIC aKThI, PETYJIUPYIONINE MOPSAOK OKa3aHUS MYHHUIIUITAILHON YCITYTH
®denepanbHblid 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 o6pazoBanuu B Poccuiickoit deneparun';

Oenepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0MX NpUHIIMIIAX OPraHU3AINHI 3aKOHOJATEIbHBIX (IPEACTABUTEIbHBIX) U

HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepariumy
®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 o01UX MPUHITMIIAX OPraHU3AIMH MECTHOTO CAMOYTIPABJICHUS B
denepaunn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsinok nHGOpMUPOBaHUS MOTEHIIMAIBHBIX IOTPEOUTENEH MYHULIUTIATBHON YCIIYTH

Poccuiickon

Crnioco6 nHPOPMUPOBaHHS CocraB pa3mMelaeMoi HHpoOpMaLu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHuKM yupexaeHus Bo BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus ITo mepe obparenus
JMYHOM OOpaIIeHUN [oJIyyaTesied MyHUIIMITAIbHOW YCIIyTU U (UJIM) UX poANTENIeH (3aKOHHBIX IPEICTaBUTEIEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHULIMIIAJIILHOM yCiIyTe.
[TuceMenHO NuauBuayaibHOE MMCbMEHHOE HH(POPMUPOBAHUE MPU 00pallleHUH TPakJiaH MyTEM IOYTOBbIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJICHUH WM IO 3JIEKTPOHHOH 1ouTe (B 3aBUCUMOCTH OT CIloco0a J1I0CTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpallleH!H, U cr1oco0a oOpallieHusl 3aMHTEPECOBAaHHOTO JIUIA 32
uHpopmanuei).

Koncynpranus no tenedpony | PaboTHuKH yupexaeHHs BO BpeMs pabOThl YUpEXACHUsS B ciydyae oOpaleHus noiaydareneit
MYHUIUIAIBHON YCIIYTH M (WIN) UX poauTeNel (3aKkOHHbBIX IpecTaBuTeneii)no renedony
IIPEJIOCTABIISAIOT HEOOXO0IMMBIE Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUIIMIIAIIBHON YCIIyTe.

[To mepe obpatenms

WNndopmanus B nomemenun | MHbopManmoHHbie MaTeprabl 10 MyHULIUNIATBHON yCIyre, MPeI0CTaBIsieMON yUpeKICHHEM, B
U Ha CalTe y4peKIACHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 0Opa3oBaHUM B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caiiTa 00pa3oBaTesIbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popMmar npeaocTaBIeHUs
Ha HEM 00s13aTeIbHOM K pa3MeleHno nHPpopMauu 00 00pa3oBaTeILHON OpraHU3aIlnu,
yrBepxaeHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuU TpeOOBaHUN
K CTPYKType OQUIIHAIbLHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B THPOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u opmaTy npejicTaBieHusl HA HeM nH(popMarmu'.

ITo mepe nu3mMenenus
UHpOpMaLIUU

Pa3nen 11

1. HaumenoBanue MmyHuiunainbHoi yciayru IlpoBenenne mpoMesKyTOYHOMW MTOTOBOM

Kox o | BB17




aTTecTAlMH JIMI, OCBAMBAIOIIUX OCHOBHYI0 00pa30BaTe/IbHYI0 IporpaMmmy B (popme
€caMo00pa30oBaHus WJIN CeMeiHHOro 00pa3oBaHusl, JN00 00y4aBIIMXCH M0 He MMeIoIei

Focy):[apCTBeHHOﬁ AaKKpeauTanumn 06p330BaTeﬂbH0ﬁ nmporpamme

2. Kareropuu norpebuTteneit MyHUIIMIAIbHOW ycayru O0ydaroniuecst 3a HCKJIIYeHneM
00y4arIMXcs ¢ OrPAHUYEeHHBIMU BO3MOKHOCTSAIMH 310poBbsi (OB3) u neTeii-nHBaIuI0B

3. [loka3zartenu, XxapakTepu3yromue 00beM U (HJIM) Ka4eCTBO MYHUIIMTIATBHON YCIyTH
3.1. TTokasaTeiH, XapaKTepH3yIOIHe KA9eCTBO MyHHUIIMIAILHOM YCIyTH

oOuiepoccuiickomy
0a30BOMY WM

PETHOHATBHOMY

HEPEYHIO

VHHKaIBHBII Jomyctumbie
HOMEp PeeCcTpoBOn (BO3MOKHBIE)
sanmcu OTKJIOHEHHS OT
[Tokasarenb KauecTBa MyHULUIIAILHON YCIIyTH 3HAUCHHE NIOKA3ATEI KAuCCTB CTaHOBIICHHBIX
ITokazarens, YHHIL yeay MYHHLHIIATBHON YCIyTU Y .
TToxasaTelb, XapaKTepU3YIONIHH CONepKaHHe | XapaKTepH3yIOIIHil yCIOBIs TIoKasaTeeh KaiccTsa
MYHMIIUTIATEHOR YCITyTH (bopmbl) okazanus MYHHULHMTATBHOM YTy
MyHULUIAILHON YCIyTH
eIMHULA 2020 2021 rox | 2022 rox B B
U3MCPEHUS 110 rom (1-# rox (2-firog |mpoleHTax|abCOMIOTHBIX,
OKEM (ouepe | MIAHOBOT | IUIAHOBOTO MOKa3aTelsIX
JTHOM 0 rnepuomaa)
HAMMEHOBAHHE | HAWMEHOBAH | HAHMCHOBAH | HAMMCHOBAH | HAMMCHOBAH S bunanc | nepuona)
noKa3aress ue ue ue ue s | oBrit
mokasatens® | mokasaTems’ | mokasaTems’ | mokasarerms® OBAHHC | KOX rom)
HANMEHOBAHHE [IOKa3aTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0 | OcnoBHast | Denepans | OOyuarom | Cemeiinoe Brinonnenue miana IIpon 100 100 100 0 0
.bB17AA0000 | mporpamma | HEIi necs 3a | obpazoBaH €HT
0 CpemHero rocyaapcT | HCKITFOYeH ue

o0miero BEHHBII ueM

obpazoBanm |00pazoBar | 0OydJarOII

s €JIbHBIN HAXCS C
CTaHaapT OorpaHuve

HHBIMH
BO3MOXKHO

CTAMU
3I0POBbS

(OB3) u




nerei-
WHBAIIUIO
B

.2. Tloka3zaTtenu, xapakTepusyromye 00beM MyHUIIMTIAIBHON yCIyTU

[Tokazatenp, XapakTepu3yoLuil coaepKaHue
MYHUIUIIATBHON YCIyTH

Ilokazarens,
XapaKTEpU3YIOUIUH yCIOBUS

ITokazaTenb oObeMa
MYHHUIUATBHOW YCIyTH

3Ha4YeHue MoKa3aTens
o0beMa MyHUITUIIATEHON

Pasmep mmatsI (LieHa, Tapud) ’

JonyctuMele (BO3MOXKHBIE)
OTKJIOHEHHS OT

(dopmbr) OkazaHUA yCIyTH YCTaHOBJIEHHBIX TIOKa3aTeen
MYHHULUNAIBHOH yCIyrH KayecTBa MyHHULIUNAIbHOI
yeryru ©
YHUKaIbHBIN
HOMEDP Hamnme eMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpoOLICHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- | rTox (1-irox | (2-iiTox MOKAa3aTeNsaX
amucn * e OKEU ot Hron | frox | (ouepe | IUIAHOBOT | IJIAHOBOT
roKasar (HMHAHCO | TUIAHOB | IUTAaHOB | JHOM o 0
HANMCHOBAHHC | HANMCHOBAHH | HAMMEHOBAH | HAMMCHOBAH | HANMCHOBAH | €15 | Hamme | Kox~ | BBiTOM) | OrO oro | ¢uHanc | mepuona) | nepuoaa)
mokasatens * | e mokasaterms ue ue ue HOBaHH HepHUOJ | IePHOL | OBBIi
4 noxa34aTeJm nokazaress * | mokasarens * et a) a) roj)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0 | OcHoBHast | Deaepanbh | O0yuato | CemeriHoe Yucno | Yucn 24 24 24 20 % 5
.BB17AA0000 | mporpamma | bIit uecd 3a o0pa3oBaH poMe | 0
0 CpEJIHETO rOCyJIapCT | HMUCKIIIOYEH | U€ JKyTOY | MPOM

ob1ero BEHHBII uem HBIX | €XYT
oOpa3oBanu |oOpa3zoBare | 00ydaro1 WTOTO | OYHBI
A JILHBIN HnXxcia C BbIX X
CTaHIapT |OorpaHuyYe aTTECT | UTOTO
HHBIMH a]_[I/Iﬁ BbIX
BO3MOXHO aTrTecC
CTSIMU Tarumn
3I0POBbBS
(OB3) u
neTen-
UHBAJINUIO
B

4. HopmatuBHbBIE TPaBOBBIE AKThI, YCTAaHABIMBAIOIIME pa3Mep miaaThl (1IeHy, Tapud) 1ubo mopsiiok ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa




BU/I

NPUHSIBIIANA OpraH nata HOMEp

HaMMCHOBAaHUEC

2 3 4 5

5. Ilopsiiok oka3aHusi MyYHUIIMIIATIBHOW YCIYyTU

5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOIINE MOPSAOK OKa3aHUS MYHULIUIIAJIBHON YCIYTH
®enepanbhblil 3aK0H 0T 29.12.2012 Ne 273-03 "O06 obpazosanuu B Poccuiickoit @enepanun';
®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01uX MpUHIIMNIAX OPraHU3AINHI 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U
WCIIOJIHUTEIBHBIX OPTAaHOB TOCYAapCTBEHHOM BiiacTu cyobekToB Poccuiickoit Denepanum
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 oOmMX NpUHIMIIAX OpraHU3allid MECTHOTO caMmoytpasiieHus B Poccuiickoit

denepaunn

(HauMeHOBaHUE, HOMEpP U aTa HOPMATUBHOTO MIPABOBOTO aKTa)

5.2. llopsimok nHpOpMUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIATILHON YCIIYTH

Crioco6 nHPOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIICHUS HHGOpMAIHH

1

2

3

Nupopmuposanue npu
JMYHOM OOpaleHUH

PabGotHukM yupexieHus Bo BpeMs paboThl yUpeKIEHHUS B Cllydyae JJMYHOTO 0OpalieHus
nojyJarened MyHUIIUIAIbHON YCIyTH U (WIN) UX poJuTeneil (3aKOHHBIX MpecTaBuTeNeil)
IPEJOCTABIISAIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHULIMIIAJIBHOM yCIIyTe.

[To mepe obpatenms

IIncemenHo
nH(pOpMHUpOBaHHE

WNunuBryaibHOE MTUCBbMEHHOE HH(OPMHUPOBAHUE MPU 0OpaIeHUH I'PaXk/laH IMyTeM MOYTOBBIX
OTITPABIICHUH WX TIO DJIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CITOC00a JTOCTaBKH OTBETA,
yKa3aHHOT'O B MMCbMEHHOM 00pallleH!H, WK criocoba oOpalieH s 3aMHTEPEeCOBaHHOIO JIMLIA 32
uH(popManuen).

ITo mepe obparenus

Koncynpramus no tenedony

PaboTHUKH yupeskaeHus BO BpeMsl paboThl yUpeKJIeHU B Cllyyae oOpallleHus noxydaTenei
MYHUIIMTIAJIBHON YCIYTH U (UJIN) UX pOAUTENel (3aKOHHBIX IpeacTaBUTeNel )no Tesnedony
NPEOCTABIISIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHUIIMIIAIBHOM yCIIyTe.

ITo mepe obparenus

WNudopmanys B nomemeHun
U Ha CaliTe yUpeKICHUS

WnpopmarinoHHble MaTepuaibl 10 MyHULIUNIAILHON yCITyTre, IPeA0CTaBIsIeEMON yUpeKIEHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caifiTa 00pa3oBaTesIbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Taoke popMmat mpeaocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MeIieHno nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUU TpeOOBaHUN
K CTPYKType 0UIIMATIBLHOTO caiiTa 00pa3oBaTebHONW OpraHu3aIuu B HH(OOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u (hopmaTty npejicTaBieHusl Ha HeM nHpopMmarmu'.

ITo mepe nu3mMenenus
UHpOpMaLIUU




Paznen 12

1. HaumenoBanue MmyHurunaibHoi ycnyru IlpoBenenne mpoMesKyTOYHOMH MTOTOBOM

aTTecTaluM JUIl, 0CBANBAIONIUX OCHOBHYIO 00pa30BaTe/ibHYI0 IpOorpaMmmy B ¢hopme
caMo00pa30BaHNs WUJIU CEMEHOro0 00pa3oBaHus, JHU00 00yUaBUIMXCS 10 He UMeIoIei

Focy)lapCTBeHHOﬁ aKKpeauTanuuumn 06p330BaTeJIbHOﬁ nmporpamme

2. Kareropuu notpebuteneir MyHUIIMNAIbHON ycayrn O0y4yaronuecsi 3a HCKJIIOYeHHeM
00y4aImXxcs ¢ OrpaHUYCHHBIMHU BO3MOKHOCTAMHU 310poBbsi (OB3) u gereii-uHBaIHI0B

3. [loka3zartenu, XxapakTepu3yromue 00beM U (HJIM) Ka4eCTBO MYHUIIUTIATBHON YCIyTH
3.1. TTokasaTesH, XapaKTepH3yIOIHe KA9eCTBO MyHHIIMIATBHOM YCIYTH

Kox o

oOuiepoccuiickomy
0a30BOMY WJIH

PETHOHATBHOMY

HEPEYHIO

bb02

‘VHUKaIbHBIH

HOMEp peecTpoOBOM

Jlonyctumslie
(BO3MOKHBIE)

4
3arucu OTKJIOHEHHUSI OT
[Tokasarenb KauecTBa MyHULUITAILHON YCIIyTH 3HAUCHHE NIOKA3ATEN KAUCCTR CTaHOBJICHHBIX
ITokasarenb, YH yemy MYyHHIUTIATBHON YCITYTH Y .
IToxasatelb, XapaKTepU3YIONIHH CONepKaHNe | XapaKTepH3yIOIIHil yCIOBHS ToKasaTeen KkaiecTsa
9 MYHULUIIATBHON YCITyTH
MYHHUIHIIAIEHON YCITYTH (dopmer) okazaHUA yH P yeny
MYHUIUTIATBHOM YCITYTH
eIMHULA 2020 2021 rox | 2022 rox B B
U3MCPEHUS 110 rom (1-# rox (2-fitog |mpoleHTax|abCOMOTHBIX,
OKEH (o4epe | MIAHOBOT | IIAHOBOTO MOKa3aTeNsaxX
JTHOM 0 rnepuomaa)
HAMMEHOBAHNE | HAWMEHOBAH | HAMMEHOBAH | HAMMEHOBAH | HAMMEHOBaH S tbunanc | mepuosna)
noKa3aress ue ue ue ue o
4 4 4 4 oBanue | kox > | OBBIH
noKasaTeNss~ | MoKasaTens | Mokasaress | TOKasaTels 4 rox)
HANMEHOBAHHE [OKa3aTes *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0 | OcuoBHass | @enepans | O6ygarony | CemeitHoe Brimonaenue miana [Iporx 100 100 100 0 0
.BB02AA0000 | mporpamma | HEIi necs 3a | obpazoBaH €HT
0 OCHOBHOTO |TOCYIapcT | UCKJIIOYEH ue

oOmiero BEHHBII1 ueM

oOpazoBanm |00pazoBar | 0OydJarOII

s CIBHBIN HXCA C
CTaHaapT orpaHuve

HHBIMH




BO3MOKHO

CTsAMH
310POBbsI
(OB3) n
JeTen-
WHBaJIAIO
B
3.2. ITokazarenu, XapaKTCpU3yHIMC 00BeM MYHI/II_II/IHaJIBHOfl yCIyru
[Toxasareins, XapakTepU3yIOILUi conepKaHue IToxazarens, IMoka3zarens oobema 3Ha4yeHue Moxas3areis Pasmep mats! (neHa, Tapud) ' | JomycTuMble (BO3MOKHEIE)
MYHHULUNAIBHOH yCIyrH XapaKTePHU3YIOIIUI YCIOBHUS | MyHULMIIATIBHOMN yCIyrd |  00beMa MyHHIMIATIEHON OTKJIOHEHHS OT
(dopmbr) OkazaHUA YCIYTH YCTaHOBJICHHBIX TIOKa3aTeien
MYHHULUNAIBHOH yCIyrH KauecTBa MYHUIUIAIBHON
yeryru ®
VHuKanbHbIN
HOMED Hamnme eMHALA 2020 rom| 2021 2022 2020 | 2021 rox | 2022 rox | B mpOLICHTaX |B aOCOMIOTHBIX
peecTpoBoit HOBaHU | m3MepeHus mo | (ouepenH | rox (1- | rox (2- | rox (1-irox | (2-iiTox MOKAa3aTeNsAX
3aMUCcH e OKEN ot Wron | #iroxm | (ouepe | MJIAHOBOT | IJIAHOBOT
MoKa3aT (GbuHAaHCO | IIAHOB | IUIAHOB | JHOM 0 0
HANMCHOBAHHE | HANMCHOBAHH | HAMMEHOBAH | HAMMEHOBAH | HANMEHOBAH | €1s ' | Hamme | Kojx~ | BbIiTOm) | OrO oro | {QuHaHC | nepuoza) | mepuoaa)
mokasatens * | e mokasarens ue ue ue HOBaHH MEePUOJ | TIEPHOL | OBBIH
4 noxaclaTem nokazarens * | mokasarens ¢ et a) a) ronu)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0 | OcHoBHasg ®enepansh | O0yuarony | CemeitHoe Yucno | Yucn 29 29 29 20 % 6
.BB02AA0000 | mporpamma | bt uecd 3a o0pa3oBaH poMe | 0
0 OCHOBHOI'O |TOCYyAAapCT |MUCKIIIOYEH | e JKyTOY | IPOM

0611[61"0 BEHHBIN nem HBIX CKYT
oOpa3zoBanu | 0Opa3oBate | 00y4aroL] UTOTO | OYHBI
b JIBHBIN uxcs ¢ BBIX X
CTaHIapT |orpaHuye aTTECT | UTOTO
HHBIMH aunﬁ BbIX
BO3MOXKXHO aTrTecC
CTSIMU Tarumn
310POBbsI
(OB3) u
JeTei-
WHBaJINIO
B




4. HopMaTuBHBIE PABOBBIC aKThI, YCTAHABIMBAIOIIME pa3Mep MaThl (1ieHy, Tapud) aubo nopsiioK ee (ero) yCTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

HpI/IHHBI_HI/Iﬁ opra”d JaTta HOMEDP HaMMCHOBAaHUEC

2 3 4 5

5. Ilopsimok oka3aHusi MyHUIUMIIAIBHOW YCITYTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSAOK OKAa3aHUS MYHULIUITAIBHON YCIIYTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazosanuu B Poccuiickoit @enepanun';
®denepanbhbiid 3aK0H 0T 06.10.1999 184-D3 «O6 oOUX MPUHITMIIAX OPraHU3AIMH 3aKOHOJATeIbHBIX (ITPEACTAaBUTEIBHBIX) U
WCIIOTHUTENBHBIX OPTaHOB FOCY/IAPCTBEHHOMU BiIacTH cyOBheKTOB Poccuiickoit deaepariim
®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMX MpUHIIMIIAX OpraHU3alMi MECTHOTO caMoyTpaBieHus: B Poccuiickoit

denepanumn»

(HamMeHOBaHHe, HOMEp U JjaTa HOPMaTUBHOTO IIPABOBOTO AKTa)

5.2. llopsinok nHPOPMUPOBAaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIMTIATBHON YCIIYTH

Crioco6 nHPOPMHUPOBAHUS

CocraB pa3meniaeMoi nHpopMauu

Yacrora 00HOBIICHUS HH)OPMAIHH

1

2

3

Nupopmuposanue npu
JMYHOM OOpaleHUH

PabGotHukM yupexeHus Bo BpeMs paboThl yUpeKIECHHUS B Cllydyae JIMYHOTO 0OpaIieHus
nojyJareneid MyHUIIUNAIbHON YCIyTH U (MIIN) UX pOAUTENIel (3aKOHHBIX Mpe/ICTaBUTENeH)
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3zbsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

[To mepe obparenmus

IIncemenHo
nH(pOpMHUpOBaHHE

WNunuBryaibHOE MTUCBbMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIlleHUH I'PaXk/IaH MyTeM MOYTOBBIX
OTITPABIICHUH WIIM TIO DJIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIToco0a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHUH, WK criocoba oOpalieH s 3aMHTEPECOBAHHOTO JIUIIA 32
nH(popMaluen).

ITo mepe obparenus

Koncynpramus o tenedony

PaboTHuKH yupexJIeHus! BO BpeMsi pabOoThl YUpEkKICHHs B clyyae oOpalieHus noiaydareneit
MYHUIUNATBHON YCIIyTH U (WIN) X poauTeNnell (3aKOHHBIX MPeCTaBUTENEH )0 Tene(oHy
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsiICHEHUs 00 OKa3bIBAeMON MYHHMIIMIIAIBHOM yciyre.

ITo mepe obparenus

WNudopmanus B noOMeIIeHun
Y Ha CalTe y4peKICHUS

WNudopmaninoHHbIe MaTepHalIbl IO MyHUITUIATLHON YCIIyTe, IPEI0CTaBIsAeMON YUpEKICHUEM, B
cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-d3 "3akoH 00 oOpa3oBaHuy B
P®", c TpeGoBaHUAME K CTPYKTYpe OUIIHATILHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", a Takke ¢popmart npeaoCcTaBICHHs
Ha HEeM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOopMauu 00 00pa3oBaTebHOM OpraHu3alny,
yrBepkaeHnabie [Ipukazom Pocoopramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUN TpeOOBaHMIA

ITo mepe nsmenenus
nHpopmanuu




K CTPYKTYpe OPUIIMAILHOTO caiiTa 00pa30oBaTeIbHON OpraHU3alui B HHPOPMAIIOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" u dhopmary npencTaBieHus Ha HeM HHbopMaru'.

Yacts 3. [Ipouune cBefeHUsI 0 MYHHIIUTIAIbHOM 3aJaHUU 8

1. OcHoBaHus AL AOCPOYHOI0 NpCKpalICHUS BBITIOJTHCHUA MYHUIIUITIAJIBHOTO 3a1aHUs

JlukBuIanMs yapexKICHUS,
Peopranuzanus yapexaeHus;

OkoHuaHKe nepuoa ACUCTBUA JULEH3UU Ha IPEAOCTABICHUE MYHUIUIIAIBHON YCIIYTH;

OxoHuaHue nepunoaa I[CﬁCTBPISI CBUICTCIIBCTBA 00 AKKpCaAuTallul MYHUITUIIAJIBHOTO YUPCIKIACHUA.
2. Nnas I/IH(i)OpMaI_[I/IH, HCO6XOI[I/IMaSI JJIs1 BBIITIOJIHCHH A (KOHTpOJ’ISI 3a BBIHOJIHGHI/IGM) MYHHUIHUIIAIIBHOI'O 3aJaHUs
3. HOpHI[OK KOHTPOJIA 3a BBIITIOJTHCHUCM MYHUITUITIAJIIBHOI'O 3a/IaHUs

dopma KOHTPOJIS [leproau4HOCTH Opranbl rocyJapcTBEHHOW BIIACTH,
OCYIIECTBJISIONINE KOHTPOIb 32 BHITIOTHEHUEM
1 2 3

Tekymuii KOHTPOJIb

VYmpasnenue o6pazoBanust UkanoBcKoro paiioHa
JlenapramenTta oOpa3oBaHusi AJMUHUCTPAIIUN
ropoaa ExatepunOypra

[Tocnenyrommii KOHTPOJIIb

10 Mepe HEOOXOAUMOCTH (B cllydae
MOCTYIUICHHH 000CHOBAaHHBIX K00
norpedurenei, TpedoBaHMi
NPaBOOXPAaHUTEILHBIX OPTAHOB)

JlemapramMeHT 00pa3oBaHusi AIMUHUCTPAIIH
ropoaa ExarepunOypra

[TpoBepka kamepaibHas O pacX0J0BaHUH
OrOKETHBIX cyOcuauit, o0bemMa
OKa3bIBaEMbIX MYHHUIIUIIAIBHBIX YCIYT

/Sy~

4, TpC6OBaHI/I$[ K OTYCTHOCTH O BBIIIOJITHCHUHW MYHHUIIUIIAJIBHOTO 3aJlaHUs: HMcnoaHUTEAh MYHUIMIAILHOIO 3aJaHUs IPEJACTABIISICT B
YupaBieHue O6D330B3HI/IH YkaioBCKOro pairoHa JlemapraMeHTa 06D330B3HI/I}I AIMMHHUCTpAIIUM TOpoja EKaTCDI/IH6VDFa oTyeT 00




HCIIOJHCHHUY MYHUIIUIIAJIBHOT'O 3aAaHKsA, a TaKXKC ITOACHUTCIBHYIO 3allMCKY O PE3VYJbTaTaX MCIIOJHCHUA MYHUITMITIAJIBHOI'O 3a1aHN .
4.1. HCpI/IOZ[I/I'-IHOCTB MNpCACTABJICHHA OTYCTOB O BBIITOJIHCHUY MYHUIHUIIAJIBHOI'O 3a/IaHUA: CIKCKBAPTAJILHO.

4.2. Cpoku MOpeCTaBICHUS OTYETOB O BBIMOJHEHUM MYHHUIMIIAIBHOTO 3ajaHus: 15 yuciaa Mecsia, CIASAYIOUIEro 3a OTYETHBIM
kBapTayioM. [IpeaBapuTeabHbIN OTYET 32 COOTBETCTBYIOMINI ()MHAHCOBBIN I'OJ1 B CPOK 110 2 1ekaOps TeKyIero (uHaHCOBOIO roja.

4.3. Unbie Tpe60BaHI/I}I K OTYCTHOCTHU O BBIIIOJIHCHHUH MYHHUIHUIIAJILHOI'O 3alaHUA
5. Nnupie IMOKa3aTeCJik, CBA3aHHBIC C BBIIIOJHCHUEM MYHUIUIIAJIBHOI'O 3aAaHUA ?

1. 3amonHseTcs B cily4ae JOCPOYHOIO MPEKPAIICHUS BBIIOIHCHHUS MyHHIMITAIBHOTO 3a1aHHs.

2. ®opmMupyercst IpH YCTAaHOBJICHUH MyHULIUIIAIBHOTO 33/IaHMsI Ha OKa3aHHE MyHHIMIIAIBHOH yCIIyrd (YCIIyT) U BBIIOJIHEHUE PaboThI (paboT) M COmep KUT TPeOOBaHMS K OKa3aHUIO MyHULIUIIAIBHON YCIIyTH (yCIIyr)
1 BBITIOJIHEHHIO paboThI (paboT) pa3ielbHO MO KaKA0W M3 MyHHULMIAIBHBIX YCIyT (paboT) ¢ yKa3aHHEM MOPSAKOBOrO HOMepa pasjera.

3. 3anonHsAeTCA B COOTBETCTBUM C IOKA3aTESIMHU, XapaKTEPU3YIOIIMMH Ka4eCcTBO yciyr (paboT), yCTaHOBICHHBIMU B OOLIEPOCCUICKOM 0a30BOM NEPEUHE MM PETHOHAIBHOM IEPEYHE, a IPH UX OTCYTCTBUU WIIU B
JIOTIOJIHEHUE K HUM — ITIOKa3aTe/SIMH, XapaKTepU3yIOIUMI KauyecTBO YCIyT (paboT), YCTaHOBJICHHBIMH IIPH HEOOXOAUMOCTH OPTraHOM, OCYIIECTBILIOMINM (YHKIUH M ITOTHOMOYUS YUPEIUTeNs MyHHUIIUIATEHBIX OI0KETHBIX
WY aBTOHOMHBIX y4IPEXKIEHHUIT, TIIaBHBIM paclopsIIUTeNeM CPEACTB OI0/DKeTa, B BEJEHHN KOTOPOro HaXOIITCSI MyHUIUNAIBHBIE Ka3eHHBIC YIPEKICHNU.

4. 3anoNnHAeTCst B COOTBETCTBUM C OOLIEPOCCUICKUM 0a30BBIM MEPEYHEM WIIM PETHMOHANIBHBIM IEPEYHEM.

5. 3anoyHAeTCs B COOTBETCTBHH C KOJIOM, YKa3aHHEIM B 00IIEPOCCHHCKOM 6a30BOM IepedHe MM PETHOHAIEHOM IepedHe (IIPU HaJIMInH).

6. 3amonHsieTCs B CITydae, €Cid IS Pa3HBIX YCIYT U pabOT yCTaHABIMBAIOTCS PA3JIMYHBIC TIOKA3aTeH JOITyCTUMBIX (BO3MOXHBIX) OTKJIOHSHUH WM €CIIM yKa3aHHbIE OTKJIOHEHHS YCTAaHABIMBAIOTCS B aOCONIFOTHBIX
BeIMuMHaX. B ciydae ecin enunuIieit o0bema paboThl sABiIseTCs paboTa B LIEIOM, [IOKA3aTelb He YKa3bIBAaeTCsl.

7. 3amonHseTcs B Cliydae, eCIM OKa3aHHe yCIyr (BBITOIHEHHE PaboT) OCYIIECTBISIETCS Ha IUIATHOH OCHOBE B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoit @enepamyy B paMKax MyHUIUNAIBHOTO 3a1aHus. [Ipu
OKa3aHUH YCIIyT (BBITOIHEHHN paboT) Ha IUIATHOH OCHOBE CBEPX YCTAHOBJICHHOTO MYHHIIHIIAJIFHOTO 331aHUs yKa3aHHBIN [T0Ka3aTeNb He (POPMUPYETCS.

8. 3amonHseTcs B 1IEIOM 110 MyHULIUIAIbHOMY 3a1aHHUIO.

9. B uncrie MHBIX MOKa3aTened MOXKeT OBITh yKa3aHO JOIyCTHMOE (BO3MOXKHOE) OTKJIIOHEHHE OT BBIIOJHEHUS MyHHIHIIAIBLHOTO 3aaHus (JacTH MYHHITHIIAJTEHOTO 33/IaHus), B IpeAeax KOTOPOro OHO (€ro 9acTh) CIUTAETCS
BBITIOJIHEHHBIM (BBIIIOJHEHHOI ), IPU IIPHHATHH OPTaHOM, OCYIIECTBILIIONMM (DYHKIINH U ITOTHOMOYHS YIpeIUTeIss MyHUIUITAIBHBIX OI0/KETHBIX HIIM aBTOHOMHBIX YUPEKICHHUH, IIABHBIM PACIIOPSAUTENIEM CPEICTB OI0/KeTa
ropojia, B BEACHHU KOTOPOTO HAXOIATCS MYHHIIHIIANbHBIC KA3eHHBIC YUPEXKICHUS, PELICHHS 0Q YCTAHOBJICHHMH OOIIEro AOMYCTHMOrO (BOSMOXKHOTO) OTKJIOHEHHMS OT BBIMOJHEHUS MYHHIIMIIAIBHOTO 33/laHMs, B MpEaenax
KOTOPOT'O OHO CYHTACTCSI BHITOJTHEHHBIM (B IIPOLIEHTAaX, B a0COMIOTHBIX BENMYMHAX). B aTOM ciyflae nomycTuMele (BO3MOXHBIE) OTKIIOHEHHS, IPEyCMOTPEHHBIE MOAMYHKTaMu 3.1 1 3.2 myHKTa 3 HAaCTOSIIEro MyHUIUITAIEHOTO
3a/IaHHUsL, HE 3aIIOTHSIIOTCS.

Hupexrop MBOY COII Ne 21 bapt N.A.

"28" okts10ps 2020r. /



Yactsb 2. CBeeHNs 0 BBINOJHAEMBbIX padoTax 2

Pasznen
1. HaumenoBanue paboThl Koa mo
001IepoCCUiCKOMY
5 K 5 — 0a30BOMY WIIH
. Kareropuu norpedurenen padoTsl PETHOHATLHOMY
[IEPEYHIO
3. [lokazarenu, xapakTepusyooiue o0beM U (HIK) KaYeCTBO MYHULIUIIATBLHOW pabOThI
. 3
3.1. ITokazaTenu, xapakTepu3yIOIIue Ka4eCTBO MYHUIIUTTAIIBHOW pabOThI
[Tokazarensb, XapakTepU3yOUIUN ITokazarens, [Tokazarenb 3nadenue nokazarens |JlomycTumMblie (BO3MOXKHBIE)
coJiep;kaHue paboThI (IO CIIPAaBOYHMKAM ) | XapaKTEepU3YOIIUKH | KauecTBa pabOThI KayecTBa pabOThI OTKJIOHEHUS OT
ycioBus (popMbI) YCTaHOBJIEHHBIX
o BBITIOJTHEHUS paOOThI IOKa3aTesen K3yecTsa
=35 paboThI
E
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3.2. [Toka3zaTenu, XapaKTepu3ymoIue 00beM paboTh
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